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CHAPTER 1. GENERAL

1.1  Application

These Retail Market Procedures (NSW and ACPrécedureg are made under Chapter 2,
Part 7, Division 2 of the National Gas Law and form part of the regulatory framework
applicable to the retail gas market of New South Wales and the Australian Capit
Territory. Participation in that retailgas market is governed by rule 135AB(1) of the
National Gas Rules.

1.1.1 Excluded network sections

TheseProceduresapply to the network sectionssituated in all local government areas
referred to in any reticul aGasiSipglyAadg9sstor i sati o
New South Wales, and all areas referred to in any licence to supply or distribugeas

under the Utilities Act20000f the Austrdian Capital Territory, except foithe local

government areas in which the distribution systems (as defined in th&as Supply Adtfor

Albury and Tweed Shire are situated

1.1.2 Wagga Wagga and Tamworth

(@) Subject to paragraphs (b) to(g), and except to the extentinconsistent with any of
the provisions specified in paragraph ), the Retail Market Procedures for South
Australia are taken to apply toNetwork Operatorsin respect of the Wagga Wagga
and Tamworth network sections and the relevant provisions of the Redil Market
Procedures for South Australia are taken to be incorporated into these Procedures
for those purposes only.

(b)  Unless otherwise specified in this clausé.1.2AEMOand Users

()  must comply with the provisions of these Procedureand the Gas /nterface
Protoco/ (and not the Retail Market Procedures for South Australiah
performing any obligation in respect of the Wagga Wagga or Tamworth
network sections but

(i)  must exercisetheir rights in respect of the Wagga Wagga or Tamworth
network sectionsin a manner consistentwith the relevantNe t wor k Oper at o
obligations as applicable under this clausd.1.2

(c) The following provisions of these Procedures applyo Network Operatorsin respect
of the Wagga Wagga and Tamworthnetwork sections

(i) thisclausel.1.2

(i) clausel.2.1Definitions) d the definitions of business daygas day hot water
meterand all other defined terms necessary to givemeaning and effect to
this clausel.1.2including any provision specified in this paragraph(c),

(i) clausel.2.2(Interpretation);

(iv) clause3.6.4(Calculation of energy datad hot water meters), consistent with
the calculation inexample 5 of clausel.2.2(g)and as if the common factor
were the water conversion factor as dahed in that example
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(v) clause4.2(b) (De-energising or disconnecting basic meters by Users)

(vi) clause4.3 (Meter upgrade or downgrade), provided that the time by which
the Network Operatoris to provide information under paragraphs (c) and (d)
is 5.00 pm on the 2" pusiness daybefore the relevart meteris to be
upgraded or downgraded (as applicablg, not the 2" pusiness dayafterwards;

(vii) Chapters 6 and 11 (Customer transf@rocessand Customer transfererror
correction procesy, subject to paragraph(f);

(viii) Chapter 10(Lost gas customer processjynd
(ix) Attachment 4 (Wagga Wagga and Tamworth information)

(d) The following provisions of the Retail Market Procedures for South Australia do not
apply to Network Operatorsin respect ofthe Wagga Wagga and Tamworth
network sections

() clause 6A (Time under these Procedures);

(i)  Division 2.2.3 of Part 2.2 (Error correctionotices);

(i) Part 3.3 (Transfer)other than clauses 82(a) and 82(c);

(iv) clause 111 (Disconnection by user);

(v) clause 125(3) (Time for lodging permanent removal reques@ind
(vi) clause 213Network operator to provide intra-day withdrawal data);

(e) The following provisions of the Retail Market Procedures for South Australia apply
to Network Operatorsin respect of the Wagga Wagga and Tamworthnetwork
sectionswith the modifications specified:

i clause 74 (MI RN discovdAUWD rweagrue sitrc lapdgdd
after uéeA i n subcl ause (1) ;

(i) clause 17@) and (2) apply as if all references to the publication of data were
to the provision of that data to AEMQ and

(@) clause 229 applies as if all references
were to the relevant quantities of unaccounted for gas as calculated by the
Network Operator.

() Chapters 6 and 11 of these Procedures and associated definitions applyadransfer
requestor a transfer error correction requesfor a delivery pointin the Wagga
Wagga and Tamworthnetwork sectionswith the following modifications:

()  the error correction permitted period commences425 days before theerror
correction noticewas delivered to AEMOand ends on the date on which that
notice was delivered;

(i)  clauses 82(a) and (c) of the Retail Market Procedures for South Australia apply
in respect of a transfer request

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 9 of 163



RETAIL MARKET PROCHIRESRETAIL MARKE PROCEDURES (NSW AN ACT)

(9)

(iii)

(iv)
v)

(vi)

> JAEMO

GY MARKET OPERATOR

a referenceto information under clause3.5.2is taken to refer to meter
reading information that the Network Operatorwould be required to provide
in relation to a transferrequestunder corresponding provisions of the Retail
Market Procedures for South Australianoting that a transferin the Wagga
Wagga and Tamworthnetwork sectionscan only be registered on anactual/
meter reading,

clauses6.7.2 6.7.3and 6.7.40of these Procedures do not apply;

if AEMOdoes not receivethe relevant information by the expiry of the data
provision period, AEMOmust cease processing theransfer requestand
deliver a notice to that effect to the Userwho delivered the transferrequest
the FROfor the delivery pointand the Network Operator, and

on receiving aregistration notice, the Network Operatormust comply with
clause3.5.3

In respect ofthe Wagga Wagga and Tamworthnetwork sections a reference in the
Retail Market Procedures for South Australia to:

(i)

(if)
(iii)

(iv)

v)

(vi)

(vii)

a network operator, user, selfcontracting user or participant are taken to
refer to a Network Operator, User Self Contracting Usepr Participant
respectively;

a meter includes afot water meter,

verification and verification guidelines aretaken to refer to the process of
validation in accordance with an applicale validation methodology in
Attachment 4;

estimated value is taken to refer to a value estimated in accordance with an
applicable estimation methodology in Attachment 4;

substituted value is taken to refer to a value substituted in accordance with
an applicable substitution methodology in Attachment 4;

the Technical Regulator is taken to refer tahe New South Wales authority (if
any) responsible for regulating the matter to which the relevant provision
refers;

a provision of a South Australian legislati& or regulatory instrument is taken
to refer to the corresponding provision ina New South Wales legislativer
regulatory instrument (if any); and

(viii) South Australia is taken to refer to New South Wales

1.2  Definitions and Interpretation

1.2.1

Definitions

The words and phrasesset out below have the meaningsset out opposite them when
used in these Procedures. Defined terms are intended to be identified in these
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Procedures by italicising them, but failure to italicise a defined term does not affect its
meaning unless otherwise indicated.

actual meter reading The figures or other information shown on a/meteror
instrument as actuallyread.

address based In relation to the address standard specified in theGas /nterface

identifiers Protocol, the attributes that make up the address based
Identifiersare street type, street suffix, flat or unit type, floor or
level type and postal delivery type

adjustment amount  For a Userin a network sectionfor a gas day the amount
calculated underclause8.11.13(g)

AEMO Has the meaninggiven in the Law.
AER Has the meaninggiven in the Law.
affected FRO In relation to a transfer error correction requesiand a delivery

point, the Userwho would ceaseto be registered as the FRQ
or whose period of registration would be changed,if the User
who delivered the transfer error correction requestvere
registered as the FRCfor that delivery pointwith effect from
the error correction transfer date.

aggregate MDQ For a Userfor a network section the amount calculated by
summi ng the current aMZzeghe ( a
access arrangemerror the relevant network sectior) for each
delivery pointin the network sectionfor which the Useris the
RQ

allowable period In relation to a transfer requesdodged without a Customer no-
change statementthe period commencing on the 14" pusiness
dayprior to the proposed transfer dateand expiring on the 10"
business dayafter the proposed transfer date

In relation to a transfer requesiodged with a Customer no-
change statementthe period commencing on the 4" business
dayprior to the proposed transfer dateand expiring on the 10"
business dayafter the proposed transfer date

alternative transfer In relation to a transfer request a notice delivered to AEMO

date notice pursuant to clause6.7.3
applicable access Has the meaninggiven in the Law.
arrangement

apportionment factor The factor for a non-daily metered delivery pointcalculated
under:

(a) in the case of anetwork sectionother than an STTM
network section clause8.9.3 and

(b) in the case of anSTTM network sectiojclause8.11.4
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apportionment The percentaye calculated under:

percentage (a) in the case of anetwork sectionother than an STTM

network section clause8.9.5 and

(b) in the case of anS77M network sectiojclause8.11.8r
8.11.13(eps applicable.

approved estimation  An applicable estimation methodology contained in

methodology Attachment 2.

approved An applicable substitution methodology contained in

substitution Attachment 3.

methodology

approved validation  An applicablevalidation methodology contained in

methodology Attachment 1.

availlable offsetting Has the meaninggiven in clause8.9.13(b)(i)

amount

average heating In relation to a reading period, has the meaninggiven in

value clause3.6.1

balanced network A no OBA network sectioror an OBA network section

section

balancing The register maintained byAEAMOunder clause8.2

arrangements

register

base load In relation to a delivery point, the level of gasconsumption at
that delivery pointthat is not affected by the weather.

base reading In relation to a validated meter reading(reference reading, the
immediately preceding validated meter reading(seeclause
3.6.2.

basic meter A gas meterwithout a data loggeror a hot water meterthat is
not readdaily.

business day A day, other than a Saturday, a Sunday or a public holiday in
the State of New South Wales.

checksum In relation to a M/RN a single digit used to validate the correct
entry of a M/RNin a database entry field.

common factor In relation to a hot water meter, the factor applied to litres of

hot water consumed at adelivery pointto obtain the consumed
energyas measuredat that delivery pointduring the reading
period as follows:

Common factor= Energy used divided by ltres used

Where:
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complete customer
listing

complete MIRN
listing

confirmed
nomination

consumed enerqy

correction amount

correction period

cumulative imbalance

Customer

Customer
characterisation

Customer no-change
Statement
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Energy used =MJconsumed inthe reading periodby master
gas meterfor hot water service at thedelivery point,
determined in accordance withclause3.6.2

Litres used =Total hot water used at thedelivery point

A listing created and administered by aRetailerthat comprises
the data attributes asrequired in the Gas /nterface Protocofor
every M/RNfor which the Retailers registered as the current
FRON A E M Orbegering database

A listing created and administered by aVetwork Operatorthat
comprises the M/IRN, discovery addresand meter number of
every M/RNthat is recorded in the metering databaseof that
Network Operator. This is referred to in theRulesa s DR/ e
full .1 istingé

The quantity of gasassigned to a shjpperunder clause
8.5.4(bpr 8.5.4(c) or the quantity of gasadvisedby a Userto
the Network Operatorunder clause8.6.4(b)

In relation to a period, the flow during that period converted to
energy by application of the applicableaverage heating value
and the pressurecorrection factoror common factor (see
clauses3.6.2to 3.6.4, as apgicable).

The amount calculated byAEMOunder clause8.8.8(a)using
the methodology developed under clause8.8.8(¢e)

The period determined by AEMOto which any calculation
carried out under clause8.8.8(a)or 8.8.8(c)applies.

The imbalance calculated underclause8.8.1and expressed as a
positive or negative value (unless it equals zero).

The 6customer d as deVERLN reldtioniton
gasdelivered at a delivery pointfor particular premises.

In relation to a Customerat a delivery point, whether the
Customeris.

@ ©O6metropol i-matnrdo paol i6thaamd , v
indicates the delivery pointis on the NSW-Wilton or
ACT-Canberranetwork section and

(b) desidentiabor dusiness) where residentialindicatesthe
primary use of the consumed energyis for household
purposes and businessndicatesthe primary use of the
consumed energyis for commercial purposesas
determined bythe Cust omer 6 s Ret ail

A statement given with atransfer requestin accordance with
clause6.2.1(c)(iv)
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Customerown read

daily metered

data logger

data provision period

de-energisedor
disconnected

default RoLR

delivery point

delivery point
identifier (DPI)

deregistered

designated RoLR
disconnected

discovery address

distributed
withdrawal
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A readof a meterundertaken by a Customer; details of which
are provided by the Customerto the Useror Network Operator
for the delivery pointto which the meterrelates.A Customer
own readis taken to be an estimated meter reading

In relation to a delivery point, the recording and reading of gas
or water consumption on a daily basis.

A device that collects and stores data relating to the volume
and, where availablethe temperature and pressure ofgasor
water, and is capable ofeither:

(@) transferring recorded data toa portable reading device
or

(b) being accessedremotely by the Network Operator
through an electronic data collection system.

The period commencing on the first business day of the
allowable periodand expiring at midnight on the first business
day after the day on which the allowable periodexpires

Have the meanings given in Part 1 of théVERL

Has the meaning givenin Part 6 of the NER/(retailer of last
resort scheme)

ApointonaNet wor k Op er atwhich@asisn et |
withdrawn from the network and delivered to the Customerfor
particular premises

See definition of MIRN

In relation to a M/RN, means that the delivery point has been
permanently removedand the M/RNremoved from operational
useinthe Net wo r k Ormpeterning databbades

Has the meaning givenin Part 6 of the NERL
See definition of de-energised

In relation to a delivery point, the address of the premisego
which gasis supplied at that delivery point, at a minimum
including street number (or the equivalent), street name, street
identifier, and suburb/city/town. The discovery addressnay
also indude other specified site address information that
conforms with the address standard specified in theGas
Interface Protocol

A quantity of gasdetermined to have been withdrawn at anon-
daily metered delivery point, calculated under:
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(a) for a network sectionother than an STTM network section
clause 8.9.8(a)or 8.9.8(b) and

(b) for an STTM network sectiopclause8.11.10()r 8.11.10(¢)

as revised or recalculated in accordance withlause8.9or 8.11
(as applicable).

distribution tariff Has the meaninggiven in a Network Operatoré gpplicable
access arrangement
DPI full listing Is defined for the purposes of theRulesand has the same

meaning as complete MIRN listing

error correction date  The day nominated in atransfer error correction requesias the
day with effect from whichthe Userwho delivered the transfer
error correction requestto AEMOis to be registered in the
AEMO metering databaseas the FROfor the delivery pointto
which the request relates

error correction A notice of objection to a transfererror correction request

objection notice delivered to AEMOunder clausel11.3.1

error correction A notice of withdrawal of an objection to a fransfererror

objection withdrawal  correction request delivered to AEMOunder clause11.3.2

notice

error correction In relation to a transfer error correction requestthe period of

permitted period 185 business day®xpiring on the last business daypefore the
day on which the transfer error correction requests delivered
to AEMQ

estimated meter An estimate of anactual meter readingthat is made under

reading these Procedures in accordance whtan approved estimation

methodology, or a Customerown read
estimated withdrawal An estimated withdrawalcalculated under:

(a) for a network sectionother than an STTM network section
clause8.9.60r revised underclause8.9.17 and

(b) for an STTM network sectiopclause8.11.6r recalculated
under clause8.11.13

explicit informed Has the meaning given inPart 1 of the NERL

consent

failed retailer Has the meaning givenin Part 6 of the NERL

FCLP amount A forecast change in linepack amount, which is the amount
calculated for a Userby AEMOunder clause8.6.7(f)

FCLP amount Has the meaninggiven in clause8.6.7(g)

calculation

methodology
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FCLP validity ctéria  The criteriadetermined by AEMOunder clause8.6.9as the
criteria that mustbe met in order for clauses8.6.7and 8.6.8to
remain in effect.

flow The difference between avalidated meter readingand the
immediately preceding validated meter reading

forecast requirement Either:

(&) the sum of the information provided under clauses
8.5.1(b)(ipnd 8.5.1(b)(iij)or revised underclause8.5.3 or

(b) the sum of the information provided under clauses
8.6.1(b)(i)8.6.1(b)(ivand 8.6.1(b)(v)or revised under
clause8.6.3

forecast withdrawal  For a Usey, the Used forecast requirementless itsreconcifiation
aaqjustment amountand, if relevant, itsparticipant imbalance

amount.
forecasting The information provided by AEMOunder clause8.4.1
information
FRC HUB Theinformation system provided by AEMOfor the transmission

of aseXML messagesnder these Procedurs.

FRC HUB Operationa. The terms and conditions under whichAEMQ each Retallerand

Terms and Network Operatorseek connection to and are obliged to

Conditions operate under when connecting to and issuing or receiving
transactions on the FRC HUB

FRO (Financially Responsible Organisation) In relation to aelivery
point, the personidentifiedin A EMOGJ6 s maatatmsecasn g
the Userresponsible at the relevant time,for settling the
account relating to that delivery point.

gas Has the meaning givento 6 n at unrthe Lawg a s &

gas day A period of 24 consecutive hours beginning at 6:3Gam.

[Note: Theme ani ng o fg atsh efoat@edeptemider 2019 is decribed
in clause 12B.1 (a) {i)

Gas Interface The protocol that governs the manner and form in which

Protocol information is to be provided, notice given, notices or
documents delivered and requests made, as contemplated by
these Procedures.

(See alsoclausel.3)

gas meter A meterthat measures themass or volumeof gas(see
definition of meter).
Gas Supply Act Gas Supply Act 1996 (NSW).
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Gas Supply (Natural Gas Retail Competition) Regulation 2001
(NSW).

In relation to a delivery point, a requirement to return the
delivery pointto the previous FRQ arising because the current
FRQOnitiated a tfransfer requestand was registered as theFRO
for the delivery pointin error.

One gigajoule which equals 1 x 10joules.

The amount of energy, measured inMJper cubic metre at
standard conditions (15°C and 101.325 kPa), released when a
cubic metre of gasis completely burned in a steadyflow
process.

HVsare measuredbased on the quality of the gasthat is
reticulated in a network sectionin each gas day Eachdelivery
point in the network sectionis assigneda HV based on the
measurements of a designatedgaschromatograph, or multiple
gaschromatographs weighted in accordance with technical
parameters. The H\Vassigned to adelivery pointon any given
day will vary in accordance with the mix of hydrocarbons in the
gasin that network section

A meterthat measures the volume of water (see definition of
metel).

A methodology publishedby AEMOthat must be developed
(and may only be amended)after consultation with an industry
reference group established by AEMQ such as the Gas Retail
Consultative Forum ora successorgroup or committee. This
includes a meahodology developed under clauses3.6.10
8.6.7(g) 8.6.9and 8.11.1(bput excludesthe approved
validation methodology, approved estimation methodology
and approved substitution methodology.

A meterwith a data loggerthat is readdaily.
Jemena Gas Networks (NSW) Ltd ACN 003 004 322.

The National Gas Lavas set out in theschedule to the National
Gas (South Australia) Act 2008A).

Has the meaninggiven in Part 3 of Schedule 1 tahe Rules

For gas a device used todirectly measurethe mass or volume
of gaspassing through itand includes the associated
equipment attached to the device to filter, control or regulate
the flow of gas

For hot water, adevice used to directy measurethe volume of
water passing through it
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meter number A unique identification number allocated to a meter.

meter reading An actual meter reading estimated meter readingor
substituted meter reading A reference to ameter readingin
respect of a particular date orreading periodis to the reading
that has most recently been included in themetering database
of the relevant Network Operatorin respect of that date or

reading period.
meter reading The frequency at which the Network Operatorwill attempt to
frequency reada meterlocated at a delivery point.
metering data The data collected under clause3.1.6

metering database A databasemaintained by a Network Operatoror AEMOthat
includes relevantM/RNregistry, meter data, gasquality data,
energy calculations (including validations, estimations and
substitutions) and energy data, pursuant taChapter 2

metering installation A meterand associated equipment and installations installed
for a delivery point.

MIRN (Meter Installation Registration Numbe} Thenumeric name of
a delivery pointas recorded at any time in themetering
databaseof the Network Operator. A MIRN may cover moe
than one metering installation, but only one FROmay be
associated with a MIRN at any time

A MIRNwas previously knownas @ d e | i v edenyifierp o i
(DPI)
The MIRNincludes achecksum
MIRN discovery In relation to a delivery pointidentified by reference to aMIRN
request or a discovery addressa request by aUseror AEMOto a

Network Operatorfor information contained in the Network
Operatord sietering databasein relation to a delivery point
which is (ormay be) in that Network Operator& network.

MIRN discovery The response by aNetwork Operatorto a MIRN discovery
response request

miscellaneous For a User, a quantity of gascalculated underclause8.9.10
reconcifiation amount

MJ One megajoule which equals 1 x fgoules.

monthly RAB Has the meaning given in clause3.9.13(a)

reduction target

NERL The National Energy RetailLawas set out in theschedule to the
National Energy Retail aw(South Australia) Act 2@1(SA, as
applied asa law of New South Wales or the Australian Capital
Territory (as applicable), undethe National Energy Retail Law
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(Adoption) Act 202 (NSW)or the National Energy Retall Law
(ACT)Act 2014(ACT)respectively

Either:

(a) for a network sectionother than an STTM network section
the net system load calculated underclause8.9.10or revised
under clause8.9.17 or

(b) for an STTM network sectiojthe net system load
calculated underclause8.11.2r recalculated underclause
8.11.13

In relation to a Network Operator, the distribution network
described in itsapplicable access arrangement.

An entity (also commonly referred to as a distributorthat
participates in the retailgas market of New South Wales and
the Australian Capital Territory in the registrable capacitygf a
0 n e t weratdrdurwer the Rulesand has registered with
AEMOunder the Rulesin that capacity.

A point at which gasenters a Network Operatord s n et we

PartofaNet wor kK Op er altecsrcd s bresbriac
sectiond thermmpplicable access arrangemersf the relevant
Network Operatoror, where the applicable access arrangemeni
does not identify any network sections a pipeline forming part
of the relevant network.

Has the meaning given in clause8.7.2(a)

A network sectiondesignatedin the balancing arrangements
registera s nabalancing network sectiort

A network sectiondesignated in the balancing arrangements
registeras aino OBA network sectiord.

The gas dayfor which a Usermust make nominations of gasto
be injected into the networkin accordance with the process
outlined in clause8.5or 8.6.

Information to be exchanged in accordance withclause8.5 or
8.6 about the gasrequirements in anetwork sectionfor a gas
aday.

Refers to adelivery pointthat is not daily metered

A network sectionthat is not an ST 7Mnetwork section

A network sectionfor which an operational balancing
arrangementis in effect.
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objection notice A notice delivered to AEMOunder clause6.4.1objecting to a
transfer request

objection withdrawal In relation to a fransfer request a notice delivered to AEMO
notice under clause6.42.

operational balancing An agreementbetween a Network Operatorand the
arrangement(OBA)  transmission pipeline operatordo co-operate in the
management of pipelineand networkinterfaces.

Participant A person who participates in the retailgas market of New
South Wales and the Australian Capital Territory in a registrable
capacity under the Rules

participant imbalance The amountdescribed in clause8.8.4(a)and calculated by
amount AEMOunder clause8.8.4(b)

permitted In relation to a transfer request the period of 90 business days
prospective period commencing on (and including) the day on which thetransfer
requestis delivered to AEMQ

pressure correction  (Note: referred to as thevolume correction factor (VCH for
factor (PCF) some networks)

A factor used to convert the volume of gasin cubic metres
measured at agas meter, with varying temperature, pressure
and water vapour conditions existing at thatmeter, to a volume
at a standard temperature of 15°C (288.15 Kelvin) and pressur¢
of 101.325 kParhe resultant standardgasvolume multiplied by
the heating valuedetermines the amount of consumed energy
in MJover the period of the metered gas flow.

PCF is calculated using the formula:

PCF = Pressure Factor * Temperature Factor *
Supercompressibility Factor

Where:

(&) Pressure Factor is the sum of atmospheric pressure and
the metergauge pressure, divided by standard pressure of
101.325 kPa;

(b) Temperature Factor is the standard temperature of 15°C,
expressed in Kelvin, divided by thélowing temperature at
the meterin Kelvin; and

(c) Supercompressibility Factor is the correction factor
calculated using the AGA_NxXL9 state equation and
applied to compensate for deviations of the actualgas

flowf rom the ideal Boyl eds L
prior imbalance For a Userin relation to an OBA network sectionthe
account cumulative difference between the total ofthe User'sconfirmed

nominationsfor a network receipt pointandthe Us er 6 s
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Withdrawal Quantity (defined in clause8.9.16 for that network
recejpt pointfor all days prior to the nomination dayfor which
metering information is available from daily metered delivery

points, minus the User'sSCLRor that network recejpt point.

In relation to a fransfer request the day nominated in that
transfer requestas the day with effect from which theUserwho
delivered the transfer requestto AEMOis to be registered in
the AEMO metering databaseas the FRCOfor the delivery point
to which the transfer requestrelates.

A Userthat wishes to become the FROfor a delivery point.

The posting of information on the AEAMOwebsite, or any other
means specified in theGas/nterface Protocoffor making the
relevant information available to Particjpansand other persons
who require it.

The process of collecting figures or other information from a
metereither directly or through being transmitted or
transformed by eledronic, radio, microwave, sonic or other
means.

In relation to a transfer request a notice delivered by AEMO
pursuant to clause6.7.2

The period between two consecutive validated meter readings
for a non-daily metered delivery point(seeclause3.6.2.

The residual quantity of gasfor which a Userwill be required to
nominate to compensate for reconciliation amounts

The amount catulated under clause8.9.13(a)(ii)

The amount calculated underclause8.9.11(apr revised under
clause8.9.17(as applicable).

The validated meter readingobtained on end date of areading
period (seeclause3.6.2.

Has the meaninggiven in Part 3 of Schedule 1 tahe Rules

A Userwhich is a party to aregistered matched allocation
agreement

A notice delivered by AEMOunder clause6.8 or clausell.qas
applicable)

Has the meaninggiven in Part 15C of theRules

A retilerd wi t hi n t helamtbahpaitcipgtes o f
the retail gas market of New South Wales and the Australian
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Capital Territory i n useibe urmeag
Rules,and has registered withAEMOunder the Rulesin that

capacity.
RolR affected A delivery pointfor which the current FRQs a failed retailer
delivery point under a RoLR noticaeceived by AEMQ and for which adefault
RoLRs recorded inA EMOG6 s mealalmsel n g
RoLR event Has the meaning givenin Part 6 of the NERL
ROLR notice Has the meaning givenin Part 6 of the NERL

ROLR transfer date Has the same meaniinRartéadthedMERLa
Rules The National GasRules made in accordance with the. aw

scheduled read date In respect of ameterfor to a delivery point, a day on which the
Network Operatoris scheduled toreadthat meter.

SCLP For a Userin an STTM network sectiorior a gas day the Useld s
share of change in linepack (iM/J as calculated byAEMO
under clause8.11.1(b)(ii)

Self Wntracting User An entity that participates in theretail gas market of New South
Wales and the Australian Capital Territory in the registrable
capacity of abedf contracting usedunder the Rulesand has
registered with AEMOunder the Rulesin that capacity.

settlement period For the purposes ofclause8.9, 28 calendar days or such other
period as AEMOdetermines from time to time.

shipper A person contracted to supplygasto a network receipt point
on behalf of a Useror on behalf of a person from which the
Userpurchasesgasat that network recejpt point

site access In relation to a meter, information and safety instructions that
information are relevant to locating andreadingthat meter.

special read A readundertaken other than on ascheduled read date
special read date The date nominated by aUseras the date on which aNetwork

Operatoris to perform a special read

special read request A request for aspecial readin the form required by the Gas

Interface Protocol.
street/suburb In relation to a MIRN discovery requestthe discovery address
combination excluding the street number or its equivalent.
STTM The short term trading market of New South Wales operating

at the Sydney hub, as defined in Part 20 of theku/es.

STTM distribution For a Userin an STTM network sectiorior a gas day the sum
system allocation of:
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@t hEsesot al
for gtahsaitday

dai [fyo rwinttettamo a wa /s

(b)ei t heUs eshearrenofsect 6o ntehtaho
secffioomngtahsa adsa yc al ¢ u | caltaeBds &uln.
ifeal ¢ wina d dause8.11.18% required,t hi&s e s
t ot ad{d anndet ewetdhdrawaiud at ed
8.11;, 13(d)

c)t hEsesSCHhPRr mehtator kf s e cgtahsa;nd ¢

dt hes eS UATGor ntehtamto r kf 8 e cgtahsa;nd .
and

(e)t heses adj ust meorwt ntenhramon kf s e
t hgtes , dajadttuestt me nhv a sa moevenrt
undelra8stel. 13(4g)

Has the meaninggiven in Part 20 of the Rules

The NSW Wiltonnetwork sectionand any other network
sectionthat becomes an S77M network sectiommnder clause

8.3(9)

For a Userin an STTM network sectiorior a gas day the Useld s
share of unaccounted forgas(in MJ as calculated by the
Network Operator.

A readingthat is substituted under theseProceduresfor an
actual meter readingin accordance with anapproved
substitution methodology.

Means one terajoule which equals 1 £0?joules.

For agas dayfor a network section the amount calculated
under clause8.11.13(f)

Either:

(a) for a network sectionother than an STTM network section
an amount calculated underclause8.9.2 or
(b) for an STTM network section
(i) where the Useris a registered matched allocation
agreement User, the greater of zero and the amount
calculated underclause8.11.3ninus the matched
allocation quantity allocated to that Userin respect of
that network sectionunder the relevant registered
matched allocation agreemernt or
(i) where the Useris not a registered matched allocation
agreement User the amount calculated underclause
8.11.3
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total distributed For a Userin a network sectionfor a gas day

withdrawals (a) where that network sectionis a no OBA Network sectiornor

OBA network sectionthe sum calculated underclause8.9.9
or revisedunder clause8.9.17 and

(b) where that network sectionis an STTM network sectiothe
amount calculated underclause8.11.1ar recalculated
under clause8.11.13

total estimated ForUsaemnat wor k: section

withdrawal @wherenehwor ki sear6TdM net wor

the amount calbonvlhat éddelodmys
8. Dr7 r evi glaude8.0.17d earn d

b)wherenehwor ki s&aniiMomet wor i
amount cal cgualsatdbadyelf @8 s @l . 7

total non-daily For a Userin a network sectionfor a gas day the amount
metered withdrawals calculated underclause8.11.13(d)

total reconciliation The sum calculated underclause8.9.12(apr revised under
amount clause8.9.17

transfer error In relation to a delivery point, a request by alUserto AEMO

correction request under clausell.l.fo register that Userin the AEMOmetering
databaseas the FROfor that delivery pointon the basis that a
genuine transfererrorhasoccurred within the error correction

permitted period.
transfer error A notification that AEMOhas received atransfererror
correction request correction request issued byAEMOunder clausell.2
notification
transfererror In relation to a transfererror correction request a notice
correction withdrawal delivered to AEMOunder clausel1.5.1
notice
transfer request In relation to a delivery point, a request by alUserto AEMO
under clause6.2.1to register that Userin the AEMO metering
databaseas the FROfor that delivery point.
transfer request A notification that AEMOhas received atransfer requestissued
notification by AEMOunder clause6.3.
transfer withdrawal  In relation to a transfer request a notice delivered to AEMO
notice under clause6.6.1
transferable For the purpose ofclause8.8.5 a Useld revised cumulative

cumulative imbalance imbalancenatified under clause8.8.5(d)(ii)for the last
nomination dayon which the Userceased to be aFRCfor any
delivery pointsin the network section
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transferable For the purposes ofclause8.9.18a Use6 s r econci /
reconciliation accountbalance notified underclause8.10.Xor the nomination
account balance dayon which the Userapplies to transfer itsreconciliation

accountbalance

transmission pipeline The party to an operational balancing arrangementhat is not a

operator Network Operator.

transportation An agreement made under angpplicable accessarrangement

agreement between a Network Operatorand a Userfor the transportation
of gasalong the Network Operator6 s n et wor k.

User A Retaileror a Self Contracting User

validated meter A meter readingthat has been validated in accordance with an

reading approved validation methodology.

weekly calculation Each Friday in a calendar month, or where the last day of that
day calendar month is a Thursday, that Thursday.

withdrawal quantity ~ Has the meaninggiven in clause 8.9.16

1.2.2 Interpretation

The following principles of interpretation apply to theseProceduresunlessotherwise
indicated.

(@) Terms defined in theLaw the NERLor the Rules and not otherwise defined in
clausel.2.1whether or not they appear in italics in these Procedures, have the
meanings given to them in the Law the NERLor the Rules(as applicable).

(b) If a provision of theseProceduresis inconsistent witha provision of the Law the
Rulesor the NERLthe Law Rulesor NERL(as the case may be) will prevail to the
extent of the inconsistency.

(c) References to time are references to Australian Eastern $tard Time.

d A reference to any person includes that
function or activity to which that reference relates.

(e) If a period of time is specified in days from a given day or an act or event, it is to be
calculated exclusive of that day

(H  Indeciding whether a person has used reasonable endeavours, regard must badh
to all relevant factors including whether the person has acted in good faith and has
done what is reasonably neessary in the circumstances.

() Where Network Operatorsare required to calculate values under thes@rocedures
such calculations must not app} truncation to any value.Derived values will not
have an implied accuracy greater than any of the input variables to the calculation.
Thus for a value derived from the product of two variables, one with two decimal
place precision and one with three deanal place precision, the product will initially
be set to three decimal places to allow for rounding to a final precision of two

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 25 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

= )AEMO

GY MARKET OPERATOR

decimal places.Rounding will only be applied to the final value derived in the
calculation process. The rounding method will B as described in the examples
below:

ROUND 2.14 to one decimal place equals 2.1
ROUND 2.15 to one decimal place equals 2.2
ROUND 2.159 to one decimal place equals 2.2
ROUND 2.149 to two decimal places equals 2.15
ROUND-1.475 to two decimal placegquals-1.48

Example 1 Energy Calculation:
PCF of 1.0989

HV of 39.81

Vol of 200

1.0989 * 39.81*200 = 8749.4418
Rounded to 8749

Example 2 Energy Calculation:
PCF of 1.0989

HV of 41.89

Vol of 200

1.0989 * 41.89* 200= 9206.5842
Rounded to 9207

Example 3Energy Calculation:

PCF of 1.0989

HV of 38.55

Vol 345 cubic feet (100s)
345*2.832*1.0989*38.55 = 41389.94982
Rounded to 41390

Example 4 Hot Water Energy Calculatiofexcept Wagga
Wagga/Tamworth)
Method:
Energy = (Meter index difference) x Multiplie{converts meter
index to litres) x Common Factor
Where:
Meter index difference = difference between current and prezious
index reading
Common factor = Master gas consumption (/Jj divided by Master
water consumption (litres)
Example
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Meter Index Difference= 1111

Multiplier of 10.0

(Resulting volume flow =11110)

Master gas consumption= 57544 MJ

Master water consumption= 126190 litres

Common factor = 57544 / 126190 = 0.4560107 rounded to
0.456011

Energy (MJ) = 1111 x 10 x 0.456011 = 5066.28 rounded ®63dJ

Example 5 Hot Water Energy Calculation Wagga Wagga/Tamworth

Method:
Energy = Meter index differencex PCFx HV
Where:
Meter index difference = difference between current and prezious
index reading

PCF =pressure correction factorx Water conversionfactor
Water conversion factor =Master gas consumption (%) divided
by Master/ Total sub-hot water consumption (litres)
HV = heating value
Example
Master gas consumption = 2547 M
Total sub-hot water consumption = 117786 litres
Water conversion factor =2547 / 117786 = 0.021623962100759
rounded to 0.0216
PCF0 1.0989 x 0.0216 = 0.0238
Meter Index Difference =3800

HV = 38.55
Energy (MJ) =3800 x 0.0238x 38.55 = 3480.9792 rounded to 3481
MJ

(h)  Schedule 2 of theLawincludes further provisions applicable to the interpretation of
these Procedures

1.3 Gas Interface Protocol

1.3.1 Publication

AEMOmust publishthe Gas Interface Protocglas amended from time to time.

1.3.2 Effect

AEMOand each Participantmust comply with, and is bound by, theGas /nterface
Protocolin respect of the provision of information, giving or delivery o notices or
documents and making of requests, and the receipt of information, notices, documents
or requests, as contemplated by thesérocedures
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Note: The Gas Interface Protocomay provide for AEMOto communicate some information or notices by posting them on
an electronic market information system or bulletin board.

1.3.3 Amendment

Except otherwise specified in clause 1.3.3(the Gas /nterface Protocomay only be
amended by AEMOundertaking one of the following consultative processes:

(@) the ordinary process for makingProceduresunder section 135EE of th&u/es or
(b) the expedited process for makingProceduresunder section 135EF of the&Ru/es

(c) If a Retaileror a Network Operatoror AEMObecomes awae of an addition to the
aseXML shema enumeratedaddress based identifiersas soon as practicable after
becoming aware of the change the relevantRetaileror Network Operatoror AEMO
must:

()  ensure that this newaddress based identifieis added to the aseXML shema
enumerated address based identifiersising the rapid change process as set
out in the ASWG Change Management Process as published on the AEMO
website; and

(i)  where there has been an update to the aseXML chema enumeratedaddress
based identifiers provide a notice via the FRC HUBroadcast email
distribution list that an addition to the list has been implemented; and

(i) where a Retaileror a Network Operator or AEMOhas received a notice as
set out in clause 13.3(c)(ii), AEMQ all Retailersand all Network Operators
must use reasonable endeavours to implement the updated enumerations file
within 10 business daydut no later than 35 business daysfter the date of
the notice.

1.3.4 FRC HUB

(@) In accordance with thecertification process (Gas FRC Business to Business
connectivity Testing and System Certification) maintained angublishedby AEMQ
AEMOand each Retailerand Network Operatormust be certified as compliantby
AEMOprior to using the FRC HUBor transactions specifiedin the Gas /nterface
Protocol.

(b) AEMOmust maintain and publish FRC HUB Operational Terms and Conditiofisr
the FRC HUB

(c) AEMQ prior to implementing changes to the published FRC HURDperational
Terms and Conditionsor the FRC HUBmMust:

() provide Retailesand Network Operatorswith the proposed change to the
FRC HUB Operational Terms and Condijtionand

(i) allow a reasonable time to receiveRetalilerand Network Operatorresponses
to the proposed change to the FRC HUB Operational Terms and Conditions

(d) AEMOand each Retailerand Network Operatormust comply with the FRC HUB
Operational Terms and Conditionsas publishedby AEMOfrom time to time.
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(e) A breach by aRetaileror Network Operatorof the FRC HUB Operational Terms and
Conditions,is taken to be a breach of theseProceduresfor the purposes of section
91MB of theLaw

()  Where aRetaileror Network Operatoruses the FRC HUBN breach of the FRC HUB
Operational Terms and Conditionsthen as soon asAEMObecomes aware of such
breachesAEVIO:

(i)  must notify the Retaileror Network Operatorof the breach; and

(i)  may take any action in relation to the breach, including issuing a direction to
the Retaileror Network Operatorunder section 91MB(4)(b) of theLawto
rectify the breach or to take spedied measures to ensure future compliance
(or both).

() Where aRetaileror Network Operatorcontinues to use the FRC HUBh breach of
the FRC HUB Operational Terms and Condiitioradter a notice of a breach under
1.3.4(f)(i) has been provided to theRetaileror Network Operator, and continued
significant breaches of the same nature are evident, thedEA/Omay treat the
continued breach as a material breach of thes®roceduresand refer the matter to
the AEAIn accordance with section 91MB(4)(c) of théaw

1.3.5 Additional FRC H UBoutages

(@) After consultation with affected Network Operatorsand Retailers AEMOmay
determine an outage period during which the FRC H/Bwill not be available, in
addition to the outages covered by the FRC HUB Operational Terms and Conditis
and unplanned outages  ( aditional FRC H/Boutaged ) .

(b) AEMOmust publishdetails of the additional FRC H/Boutage at least 7 days before
the outage commences.

(c) The publisheddetails of the additional FRC H/Boutage must include any changes
to any timing requirement set out in theseProceduresthat will apply during the
outage.

1.4  Confidentiality

Unless theseProceduresstate otherwise, any information provided toAEMOor a
Participantunder these Proceduresis classifiel as confidential information for the
purposes of the Lawand the Rules.

Note: Division 7, Part 6 of theLawand rule 138A of theRu/esprovides for the use and disclosure of confidential
information.

1.5 Market Audit

(@ AEMOmust undertake areview in accordancewi t h t h iRevieslatleat e ( 0
every two years

(b) A Review must constitute a examination in accordance with the standard for a
review specified in Auditing Standard ASAE 3000 (Explanatory Framework for
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Standards on Audit and Audit Related Services) (as varied from time to time)
prepared by the Auditing and Assurance Standards Bodr

(¢) Inundertaking aReview AEMOmust appointap e r s oMarkét Auditord yho in
AEMs reasonabl e opinion is independent anc
Review

(d) A Reviewmust examine compliance byAEMOwith its processes and the
effectiveness and apropriateness of systems utilised in the operation of any
activities as set out in or contemplated by thee Procedures including but not
limited to:

(i) AEMOs compliance processes and compliance with th@rocedures
(i) 1T controls, including software managementand business continuity;
(ii)  integrity of the AEMOmetering database

(iv) profiling and allocation processes and systems; and

(v) retail billing and information systems.

(e) AEMOwiIll determine, in consultation with Particjpans, the extent and scope of the
Reviewto be undertaken.

(  AEMOmust ensure that theMarket Auditor prepares a report in which the results
of the Revieware set out.

(9) AEMOmust publishthe report on its website and méke it available to Participant
on request.
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CHAPTER 2. MIRNS AND DATABASES

2.1 Allocation of MIRNSs

(@) AEMOmust allocate to eachNetwork Operatora set of numbers which are
available for use asM/RNsfor delivery pointsin that Network Operator6 s n et wor k
and may allocate further sets of numbers for that purpose from time to time

(b)  Each number alloated by AEMOpursuant to paragraph (a) must be unique and
must not be allocated by AEMOto any other Network Operator.

(c) Each Network Operatormust assignone of the numbers allocated to it by AEMOto
each delivery pointin its network. The assignment must be effected by the relevant
Network Operatorrecording that number in its metering databaseas the M/IRNfor
the relevant delivery point

(d) Each number assigned to adelivery pointby a Network Operatormust be unique
and must not be allocated by that Network Operatorto any other delivery point

(e) Tothe extent it has been allocated sufficient numbers pursuant tparagraph (a),
each Network Operatormust assign one of those numbersjn accordance with
paragraphs (c) and (4, to eachnew delivery pointand, where applicable, notify any
prospective FROn accordance with the Gas Interface Protocaol

(H  Only one MIRNis to be allocated to adelivery point, even if there is more than one
meter at that delivery point

2.2  Network Operator Metering  Database

(@) EachNetwork Operatormust create, maintain and administer anetering database
that includes the following information in respect of eachdelivery pointin its
network.

() the MIRN

(i)  the delivery pointd discovery addressand any other site address iformation
specified in the Gas /nterface Protocq/

(i) thedeliverypointo s cust omer characterisation
(iv) the deliverypoint6 s met er reading frequency
(v) the distribution tariff to which that delivery pointis assigned;
(vi) the supply point(s) associated with thedelivery point,
(vii) for each meterat a delivery pointor associatedsupply point:

(A) the meter number of the current installed meter,

(B) the meter numberof the previous installed meter(s) and the date and
reason for eachmeterchange;

(C) the next scheduled read dateon which the meter isto be read

(D) the network sectionin which it is located;
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(E) the next known date (if any) on which aspecial readof the meteris to
occur;

(F) the type of communication equipment (if any);and
(G) whether the meteris de-energisedor disconnecked.

(viii) for each meter readingundertaken during the previous 7 years
(A) the date the meter readingwas undertaken;

(B) the type of meter reading (validated actual by Network Operator,
validated Customer-own read, estimated, or substituted);

(C) the meter reading, and

(D) if the meter readingis an estimated meter readingor substituted meter
reading.

(a) the date to which that estimated meter readingor substituted
meter readingrelates;

(b) the reason for the estimated meter readingor substitution meter
reading, and

(c) the type of the approved estimation methodologyor approved
substitution methodology applied to obtain that meter reading.

(ix) in respect of eachmeter readingfor a gas meterincluded in the metering
database

(A) the flow,

(B) the average heating value

(C) the pressure correctionfactorto be applied in respect of that fow; and
(D) the consumed energyin MJduring that reading period

(X) in respect of eachmeter readingfor a hot water meterincluded in the
metering database

(A) the water flowin litres during the period since the immediately
preceding validated meter readingwhich is included in the metering
database

(B) the common factorin MJper litre applicable for that period as
calculated in accordance with these Proceduresind

(C) the consumed energyduring that period;

(xi) in respect of eachmeter readingfor an interval meterincluded in the
metering database

(A) the flowduring the relevant gas day
(B) the heating valuefor that gas day
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(C) the pressurecorrection factorto be applied in respectof that fow; and
(D) the consumed energyduring that gas day

(xii) any other attribute of a delivery pointrequired to either meet or derive the
attributes relevant to a Network Operatorin the Gas/nterface Protocol.

Except as otherwise provided irclause4.1in relation to the period within which
such information must be provided, eachNetwork Operatormust use its
reasonable endeavours to ensure that the informatin required to be included in its
metering database(other than meterdata) is included in the metering databaseby
midnight on the next business dayafter the day on which that information is
obtained or calculated by the Network Operator.

In relation to the period within which such information must be included in the
metering database each Network Operatormust use its reasonable endeavours to
ensure that the meterdata required to be included in its metering databaseis
included in that metering databas by 5.00 pm on the next business dayafter the
day on which that information is obtained or calculated by theNetwork Operator.

2.3 AEMO Metering Database

2.3.1

Database requirements

AEMOmust create, maintain and administer anetering database containing information for
each delivery point

AEMOmust ensure that the AEMOmetering datadbase holds at least the following current
information on each delivery point

0) MIRN

(i) FRQ

(iir) default RoLR

(iv) the networkto which the delivery pointis directly conrected,;

(V) network receipt point,

(vi) network section

(vii)  MNetwork Operator,

(viii)  whether the delivery pointhas aninterval meteror a basic meter
(ix) the meter reading frequency

(€3] the date the delivery pointwas first entered into the AEMO metering
database

(xi) the date on which the physical connection of thedelivery pointto the
network became effective;

(xii)  whetherthe delivery pointis de-energisedor disconnectedif applicable;
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(xiii)  energy data provided to AEMOpursuant to Chapter 3 and

(xiv) transfer data provided to AEMOpursuant to Chapter 5or Chapter 11
AEMOmust ensure that the AEMOmetering database contains all data determined byAEMOfor
the purposes of Chapter 8

2.3.2 Use of Data
AEMOmust use the information provided to AEMOfrom the metering databaseof each
Network Operatorfor any purpose contemplated by these Procedures.

2.4  Metering Database Requirements

(@) AEMOand each Network Operatormust use its reasonable endeavours to
procure that information in its metering databaseis available to affected
Participansin accordance with these Procedures

Data must be stored in themetering databasefor seven years in accessible format.

Unless otherwise provided in these Procedures or requiredr permitted by law, the only persons
entitled to request and receivemetering datafrom the metering databasein relation to a
delivery pointare:

0] each Userwho is, or was at the time to which the relevantnetering data
relates, the FROfor that delivery point,

(i) the Network Operatorwhose pipeline is connected to themeter at that
delivery point and

(i) AEMOand its authorised agents.
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CHAPTER 3. METERING
3.1 Meter Readin g

3.1.1 Next Scheduled Read Date

(@) EachNetwork Operatormust provide to the Retailerwho is the FROfor a delivery
point in its network, the next scheduled read datfor a meterrelating to that
delivery point

(b) A Retailermay request the relevantNetwork Operatorto change the date of the
next scheduled read datefor a meterrelating to a delivery pointfor which the
Retaileris the FRO However, the Network Operatoris not required to make the
requested change.

(c) A Network Operatormust notify each Retailerwho is the FROfor delivery pointsin
its network of a changeto the previously notified next scheduled read datesfor a
number of delivery pointsthat represent a set, or multiple sets, of establishedneter
reading schedules as far as practicable prioto that change being made.

(d) A Network Operatormust use its reasonable endeavours teeada meterat a
delivery pointin accordance withthe scheduled read dateor as otherwise agreed
with the Retailerwho is the FROfor the delivery point.

(e) If a Metwork Operatoris unable to readthe meterscomprising a discrete route in
accordance with a thescheduled read date the Network Operatormust use its
reasonable endeavours to notify that failure to eachRetaslerwho is a FROfor a
delivery pointto which sucha meterrelates by 5.00pm on the 2" pusiness day
after the day on which it was unable toreadthe meter.

3.1.2 Site Access Information

(@) EachUserwho is the FRCfor a delivery pointinaNet wor kK Onemverkat or 6 s
must use its reasonable endeavours to provide thatVetwork Operatorwith details
of any changes to anys/te access informationn relation to the meterfor that
delivery pointby 5.00pm on the next business dajafter the day on which the User
receives thase details. Those details must be identified to théVetwork Operatorby
reference to the M/RNfor the delivery point

(b) EachNetwork Operatormust use its reasonable endeavours to provide eaclVser
who is the FROfor a delivery pointin its network with details of any changes to any
Site access informationn relation to the meterfor that delivery pointby 5.00pm on
the next business dayafter the day on which the Network Operatorreceives those
details. Those details must be identified to theUserby reference to the M/RNfor
the delivery point

3.1.3 Customer provided Meter Readings

If, following the failure by a Network Operatorto reada meter, the Customerof a Retailer
provides a Customer-own read.
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(@) toits Retailerthe Retailermust use its reasonale endeavours to provide the
Customer-own readto the Network Operatorby 5.00pm on the next business day
after the day on which itwasreceived from the Customer

(b) to the Network Operator, the Network Operatormust process the Customerown
readin accordance with clauses.5and 3.6.
3.1.4 Special Reads

(@) A Usermmay reques a Network Operatorto undertake a special readbf a meter
relating to a delivery pointin that Network Operator6 s n eby aebverikig a
special read requesto the Network Operator. The special read requesmust
nominate, as the day on which thespecid read'is to be undertaken, abusiness day
that is not less than 2business daysfter the day on which the special read request
is given to the Network Operator.

(b) The Network Operatormust use its reasonable endeavours to undertake thepecia/
readon the nominated date.

3.1.5 Meter reading frequency

A Network Operatormust use reasonable endeavours ta@ollect metering datafor each
of the delivery pointsin its networkin accordance with the following timeframes:

(@) for daily metered delivery pointsd at 6.30 am each day;

(b) for non-daily metered delivery pointswith meters readmonthly 8 31 days plus or
minus 2 business days

(c) for non-daily metered delivery pointswith meters readevery two monthsd 61 days
plus or minus 1business dayand

(d) for non-daily metered delivery pointswith meters readquarterly d 91 days plus or
minus 2 business days

3.1.6 Metering data to be collected

A Network Operatormust obtain at leastthe following data for each of the delivery
pointsin its network.

(@) for non-daily metered delivery paints:
()  meter number,
(i)  actual meterreadings and

(ii)  total quantity of gasdelivered, or estimated in accordance witltlause3.3to
have been delivered, to thedelivery point stated in cubicmetres and joules;

(b) for daily metered delivery poins,where available andin addition to the data set
out in clause3.16(a):

(i)  hourly pressure and temperature dataunless otherwise agreed with the
Usel,

(i) hourly volumes;
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(iii) compressibility calculations; and

(iv) on-site reading validation on a monthly/quarterly basisfor delivery points
without telemetry devices

3.1.7 Treatment of multiple meters

(@) A Network Operatormust use reasonable endeavours to ensure that alhefersat a
non-daily metered delivery pointare readon the same gas day

(b) The Network Operatormust ensure thatthe applicable meter readinginformation
for all meters relating to a delivery pointis provided to the FRCfor that delivery
point at the same time.

(c) For the purposes ofthe timeframes for providing meter readinginformation under
this Chapter, where adelivery pointincludes ahot water meter, the information for
all metersat the delivery pointmust be delivered within the timeframeapplicable to
the hot water meter.

3.2 Validation of Meter Readings

3.2.1 Approved Validation Methodology

A Network Operatormust validate ameter readingfor the purposes of these Procedues
in accordance with anapproved validation methodology.

3.2.2 Validation of Meter Readings

A Network Operatormust ensure that/meter readings are validated in accordance with an
approved validation methodology before:

(@) the meter reading, or
(b) information calculated on the basis of themeter reading,

is provided to a FRCor AEMQ
3.3 Estimated Meter Readings

3.3.1 Approved Estimation Methodology

If a Network Operatoris required to undertake anestimated meter readingfor the
purposes of these Proceduresthe Network Operatormust undertake that estimated
meter readingin accordance with anapproved estimation methodology.

3.3.2 Changes to Estimates

(a) The Retailerwho is the FROfor a delivery pointto which a meterrelates may, at any
time, request aNetwork Operator who has undertaken anestimated meter reading
in relation to that meterfor the purposes of these Procedures to change that
estimate. TheNetwork Operatormay change that estimate if it reasonably
considers the revised estimate to be more accurate.

(b) If a Network Operatorchanges anestimated meter reading then the Network
Operatormust use its reasonable endeavours:
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() torecalculate anyflow and consumed energycalculated using the previous
estimated meter reading

(i)  toinclude the new estimated meter readng, flow and consumed energyin its
metering database

(iii) to provide the new estimated meter reading flow and consumed energyto
the FROfor the delivery pointby 5.00 pm on the next business dayafter the
day on which that estimated meter readingis changed; and

(iv) to provide the new consumed energyto AEMOin relation to each delivery
point by midnight on the next business dayafter the day on which that
estimated meter readingis changed.

3.3.3 Subsequent Actual Meter Reading

If a Network Operatorobtains an actual meterreadingthat is a validated meter reading
for a delivery pointfor which it has previouslyundertaken an estimated meter reading
the Network Operatormust use its reasonable endeavours:

(@) torecalculate anyflow and consumed energythat wascalculated using the
previous estimated meter reading

(b) toinclude the actual meter readingand the new flow and consumed energyin its
metering database

(c) to provide the actual meter readingand the new flow and consumed energyto the
FROxor the delivery pointby 5.00 pm on the next business dajafter the day on
which the meterwas read and

(d) to provide the new consumed energyto AEMOin relation to each delivery pointby
midnight on the next business dayafter the day on which the meterwas read

3.4  Substituted Meter Readings

3.4.1 Approved Substitution Methodology

A Network Operatormust only undertake asubstituted meter readingin accordance with,
and in the circumstances specified in, ampproved substitution methodology. The
approved substitution methodology must specify the criteria which must be satisfied
before that methodology may be applied.

3.4.2 Changes to Substitutes

(@) The Userwho is the FROfor a delivery pointto which a meterrelates may, at any
time, request aNetwork Operatorwho has undertaken asubstituted meter reading
in relation to that meterfor the purposes of these Procedures to change that
substitute. TheNetwork Operatormay change that substitute if it reasonably
considers the revised substitute to be more accurate.

(b) If a Network Operatorchanges asubstituted meter reading then the Network
Operatormust use its reasonable endeavours:
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() torecalculate anyflow and consumed energythat was calculated using a
previous substituted meter reading

(i)  toinclude the new substituted meter reading flow and consumed energyin
its metering database

(iii) to provide the new substituted meter reading flow and consumed energyto
the FROfor the delivery pointby 5.00 pm on the next business dayafter the
day on which that substituted meter readingis changed and

(iv) to provide the new consumed energyto AEMOin relation to each delivery
point by midnight on the next business dayafter the day on which that
substituted meter readingis changed.

3.5 Provision of Meter Reading Information

3.5.1 General Meter Readings

(@) Subjectto clause3.1.7(chand clause4.l a Network Operatormust comply with the
applicable requirements of this clause8.5.1for the provision of information to the
FROXor a delivery pointin the Network Operatord s  n eiit respect bf each
meterfor the delivery point(identified by reference to its MIRN|.

(b)  Where the Network Operatorhas readthe meterin accordance with ascheduled
read dateand the actual meter readingis a validated meter reading the Network
Operatormust use its reasonable endeavours to provide the&ROwith the following
information:

()  the day on which the meterwas read
(i)  the next scheduled read date and
(i) the validated meter readingfor that meter,

by 5.00 pm on the next business dajafter the day on which agas meterwas read,
or by 5.00 pm on the 4" pusiness dayafter the day on which ahot water meterwas
read,

(c) Where the Network Operatorhasread the meter in accordance with ascheduled
read datebut the actual meter readingis not a validated meter reading the
Network Operatormust:

(i) undertake an estimated meter readingas at that date in accordance with
clause3.3 and

(i)  use its reasorable endeavours to provide the FROwith the following
information:

(A) the next scheduled read date
(B) the estimated meter reading(identified as such) for thatmeter,

(C) the details of the approved estimation methodology applied to obtain
that estimated meterreading, and
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(D) the reason for the actual meter readingnot being a validated meter
reading,

by 5.00pm on the 2" pusiness dayafter the day on which agas meterwas
reador by 5.00 pm on the 5" pusiness dayafter the day on which afot water
meterwas read.

(d)  Where the Network Operatorhas been unable toread the meter on a scheduled
read date the Network Operatormust:

() undertake an estimated meter readingas at the scheduled read daten
accordance withclause3.3; and

(i)  use its reasonable endeavours to provide the=ROwith the following
information:

(A) the next scheduled read date
(B) the estimated meter reading(identified as such) for thatmeter,

(C) the details of the approved estimation methodology applied to obtain
that estimated meter reading and

(D) the reason for the Network Operatornot being able to readthe meter,

by 5.00 pm on the 2" pusiness dayafter the scheduled read datefor a gas
meteror by 5.00 pm on the 5" business dayafter the scheduled read datefor
a hot water meter.

(e) Where the Network Operatorhas been unable to obtain avalidated meter reading
on a scheduled read date the Network Operaftormust use its reasonable
endeavours to provide the FROwith the following information:

(i)  the day on which the meterwas read,
(i) the next scheduled read date and
(i)  the validated meter readingfor that meter,

by 5.00pm on the 2" pusiness dayafter the day on which agas meterwas reador
by 5.00 pm on the 5" business dayon which a hot water meterwas read.

()  Where the Network Operatorhas been provided aCustomer-own readby the FRO
or the Customer, and the Network Operatorreasonably considers theCustomer
own readto be accurate, the Network Operatormust use its reasonable
endeavours to provide the FROwith the following information:

(i)  the day on which the meterwas read,
(i)  the next scheduled read date
(i) the validated meter readingfor that meter; and

(iv) aflag indicating that the readingwas a Customer-own read,
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by 5.00 pm on the next business dajafter the day on which the Customerown
readfor a gas meterwasvalidated by the Network Operatoror by 5.00 pm on the
5" business dayafter the day on which the Customerown readfor a hot water
meterwas received bythe Network Operator.

() Where the Network Operatorhas undertaken aspecialreadof the meterthat was
requested by the FRCfor the delivery pointto which that meterrelates, and the
actual meter readingis a validated meter reading the Network Operatormust use
its reasonable endeavours to provide the~ROwith the following information:

(i)  the day on which the meterwas read,
(i) the next scheduled read date and
(i)  the validated meter readingfor that meter,

by 5.00 pm on the next business dajafter the day on which agas meterwas read
or by 5.00 pm on the 4™ business dayafter the day on which ahot water meterwas
read.

(h)  Where:

(i) the Network Operatorhas undertaken aspecial readof the meter, but the
actual meter readingis not a validated meter reading, or

(i) the Network Operatorhas been unable toread the meter on a special read
agate,

the Network Operatormust use its reasonable endeavours to notify thé/serwho
requested the specialread of that fact (and the reason for it), and to specifithe
next day on which aspecialread of that metercan be undertaken by the Network
Operator, by 5.00pm on the next business dayafter the special ead date’.

()  Where the Network Operatorhas substituted ameter readingin accordance with
an approved substitution methodology, the Network Operatormust use its
reasonable endeavours to provide the~FROwith the following information:

() the date to which the substituted meter readingpertains;
(i) the substituted meter reading(identified as such) for thatmeter,
(iif)  the next scheduled read date and

(iv) details of the approved substitution methodology applied to obtain that
substituted meter reading

by 5.00 pm on the next business dajafter the day on which the substituted meter
readingwas calculated.

* For the avoidance of doubt, nothing inthis clauserequiresthe Network Operatorto attempt to readthe meteron a specifiedday unless the relevant
Retailer nominates that day for that purpose in aspecial read requestin which caseclause3.3.3will apply.

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 41 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

> JAEMO

GY MARKET OPERATOR

3.5.2 Meter Reading on Transfer Request

(a)

(b)

(€)

Subiject to clause3.1.7(cand clause4.1 where AEMOhas notified a Network
Operator of a transfer requestor an alternative transfer date noticaunder clause
6.7, the Network Operatormust comply with the applicable requirements in this
clause3.5.2for the provision of information to AEMOin respect of each meterfor
the delivery pointto which the relevant transfer requestrelates (identified by
reference to the M/RNfor that delivery poini).

Where the Network Operatorhas obtained a validated meter readingduring the
allowable periodin relation to the relevant transfer request and the meter reading
IS an actual meter reading on a scheduled read dateduring the allowable periodin
relation to the relevant transfer request the Network Operatormust use its
reasonable endeavours to povide to AEMOthe following information:

() the dates of that validated meter readingand the immediately preceding
validated meter reading and

(i) the consumed energyfor that reading period,

by midnight on the next business dayafter the day on which agas meterwas read
or by midnight on the 4" pusiness dayafter the day on which afot water meter
was read

Where the Network Operatorhasobtained a validated meter readingduring the
allowable periodin relation to the relevant transfer request and the meter reading
is an estimated meter reading a substituted meter readingor an actual meter
reading other than on a scheduled read date the Network Operatormust use its
reasonable endeavours to provide toAEMOthe following information:

(i) the dates of that validated meter readingand the immediately preceding
validated meter reading

(i) the consumed energyfor that reading period; and
(i) if relevant, a flag indicating that thereading was a Customerown read,

by midnight on the 2" business dayafter the day on whicha gas meterwas reador
by midnight on the 5" business dayafter the day on which ahot water meterwas
read.

3.5.3 Meter Reading on Registration

Where AEMOdelivers aregistration noticein respect of a delivery pointunder clause6.8
or clausell.7o the relevant Network Operator, that Network Operatormust use its
reasonable endeavours to:

(@)

provide to the Userthat has been registered as the~RCOfor the delivery pointthe
validated meter readingreferred to in clause3.5.2(excluding base reading flow,
consumed energyand the average heating valuaised to calculate theconsumed
energy) (whether that reading was obtained from a specialread of the meteror as
a result of areadconducted on a scheduled read datg; and
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in relation to a registration notice under clause6.8 only, provide to the person who
was the FRCOfor that delivery pointimmediately prior to the registration of the new
FRQthe validated meter readingreferred to in clause3.5.2(where that reading was
obtained from a specialread of the meter),

by 5.00 pm on the next business dajafter the day on which the Network Operator
receives theregistration notice

3.5.4 Historical Information

(@)

(b)

(c)

(d)

Subiject to paragraph (b), a Metwork Operatormust use its reasonable endeavours
to provide to the FROfor a delivery pointin its network such information from its
metering databasein respect of that delivery pointand the meterfor that delivery
point (other than information in relation to any specialreadrequested by a person
other than the FRCOfor that delivery poin) as the FROrequests, as follows:

() if the request pertains to a time that is not more than 2 years prior to the day
on which the request is delivered to theNetwork Operator, by 5.00pm on
the 5" business dayafter the day on whichthe request is delivered to the
Network Operator,

(i) if the request pertains to a time that is between 2 and 7 years prior to the day
on which the request is delivered to theNetwork Operator, by 5.00pm on
the 10" business dayafter the day on which the reguest is delivered to the
Network Operator, and

(i) in either case, that information must be identified to theFROby reference to
the MIRNfor the relevant delivery point

Subiject to paragraph (c), he FROfor a delivery pointmay only request information
from a Network Operatorthat relates to a period during which that FROwas
registered as the FRfor that delivery pointin the AEMOmetering database

If the relevant Customerhas consented, aRetailers entitled to request and receive
historical data relating to a Customerwho has transferred to thatRetailerin relation
to the period prior to the date on which the Customertransferred to that Retailer

A Network Operatormust use its reasonable ende@ours to provide to AEMOsuch
information from its metering databasein respect of a delivery pointand the meter
relating to that delivery pointas AEMOrequests as follows:

(i) if the request pertains to a time that is not more than two years prior to the
day on which the request is delivered to theNetwork Operator, by 5.00pm
on the 5" pusiness dayafter the day on which the request is delivered to the
Network Operator,

(i) if the request pertains to a time that is between two and seven years prior to
the day on which the request is delivered to theNetwork Operator, by
5.00 pm on the 10" pusiness dayafter the day on which the request is
delivered to the Network Operator, and
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(iii) in either case, that information must be identified toAEMOby reference to
the MIRNfor the relevant delivery point

3.6  Calculation and Provision of Energy Data

3.6.1
(@)

(b)

(€)

Heating Values

The average heating valugor a reading periodis to be calculated by the Network
Operator as the average, over thereading period, of the daily heating value
applicable to a delivery point Where the heating valuefor a day is not available,
the Network Operatormust use the heating valuefor the previous day.

The Network Operatormust use reasonable endeavours to provide the applicable
daily heating valuesto AEMOfor a gas dayby 130 pm on the nextday.

AEMOmust use reasonable endeavours twublishthe daily heating valuesfor the
gas dayby 5.00 pm on the next day.

3.6.2 Calculation of Energy Data o Non-daily Metered Gas

For gas metersat non-daily metered delfvery points where a Network Operatorhas
obtained or made a validated meter reading(the &reference reading), the Network
Operator must calculate the consumed energyin relation to that /meterduring the
reading period commencing on the date of the immediately precedingvalidated meter
readingfor that meterin its metering database (thedbase reading) and expiring on the
date of the reference readingas follows:

(@)

(b)

(€)

(d)

the Network Operatormust calculate the flow during that reading period on the
basis of the reference readingand the base reading

where the meteris calibrated in imperial units theNetwork Operatormust convert
the flowto metric units;

the Network Operatormust apply the applicablepressure correction factato that
flow;, and

the Network Operatormust apply the average heating valudor the reading period
to the pressure correctedflow so as to obtain the consumed energyin relation to
that meterduring that reading period.

3.6.3 Calculation of Energy Data o Daily Metered Gas

For gas metersat dally metered delivery points where aNetwork Operatorhas obtained
or made a validated meter reading the Network Operatormust calculate the consumed
energyin relation to each gas meterduring each gas dayas follows:

(@)

(b)

If the meterrecords only uncorrected flow, the Network Operatorconvert the
uncorrected flowto corrected flowin each gas dayusing the applicable pressure
correction factor.,

If the meterrecords corrected flow the Network Operatormust use the corrected
flowin each gas dayobtained from the meter,
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(c) where the meteris calibrated in imperial units theNetwork Operatormust convert
the corrected flow to metric units; and

(d) the Network Operatormust apply the daily heating valuefor the delivery pointfor
the gas dayto the corrected flow so as to obtain the consumed energyin relation
to that meteron each gas day

3.6.4 Calculation of Energy Data 6 Hot Water Meters

For hot water meters, where aNetwork Operatorhas obtained or made avalidated meter
reading (the reference reading, the Network Operatormust calculate the volume of hot
water consumed during the reading period commencing on the date of the immediately
preceding validated meter readingfor that hot water meterwhich is included in its
metering database (the base reading and expiring on the date of the reference reading
as follows:

(@) the Network Operatormust calculate the volume of hot water used during that
reading period on the basis of the reference readingand the base reading

(b)  where the hot water meteris calibrated in imperial units theNetwork Operator
must convert the volume of hot water to litres;

(c) the Network Operatormust calculate thecommon factor applicable to that delivery
point, and

(d) the Network Operatormust apply the common factorfor the reading periodto the
volume of hot water so as to obtain the consumed energyin relation to that hot
water meterduring that reading period.

3.6.5 Provision of Energy Data to FRO

(@) Subject to clause3.1.7(cand clause4.lin relation to the period within which such
information must be provided, a Network Operatormust useits reasonable
endeavours to provide to the FROfor the delivery pointto which a meterrelates
(unless thereference readingwas obtained from aspecialread of the meter
requested by a person other than theFROfor that delivery poini:

() the MIRNfor the delivery point

(i) the metertype (gas meteror hot water mete;,

(i) the meter numberfor the meter,

(iv) the flowused to calculate the consumed energy together with:

(A) the reference readingand the base readingused to calculate theflow
(identified as beirg actual meter reading, estimated meter reading or
substituted meter reading as the case may be); and

(B) the dates on which thosemeter readings were obtained or made;

(v) the pressure correction factorthe common factor (if applicable)and the
average heatirg valueused to calculate theconsumed energy and

(vi) the consumed energy
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by the applicable time below.

(A) where the meter readingwas avalidated meter readingby the Network
Operator, 5.00pm on the next business dayafter the day on which a
gas meterwas reador 5.00 pm on the 4" business dayafter the day on
which a Aot water meterwas read, or

(B) where the meter readingwas avalidated meter readingprovided by
the FROw the Network Operator, 500 pm on the next business day
after the day on which the FROprovided a gas meter reading, or 5.00
pm on the 4™ business dayafter the FROprovided a hot water meter
reading, or

(C) where the Network Operatorhas been unable to obtain avalidated
meter readingin accordance with ascheduled read date 5.00 pm on
the 2" pusiness dayafter that scheduled read datefor a gas meteror
5:00 pm on the 8" business dayafter that scheduled read datefor a
hot water meter, or

(D) where the meter readingwas an estimated meter readingor a
substituted meter reading 5.00 pm on the 2" pusiness dayafter the
scheduled read datefor a gas meteror 5.00 pm on the 5" business day
after that scheduled read datefor a hot water meter.

(b) Where AEMOdelivers aregistration noticein respect of adelivery pointunder
clause6.8 or clausel1l.?o the relevant Network Operator, that Network Operator
must use its reasonable endeavours to:

(i)  provide to the Userthat has been registered as the~ROfor the delivery point
the information referred to in paragraph (a)(excluding base reading flow,
consumed energyand the average heating valuaised to calculde the
consumed energ)y in respect of the validated meter readingreferred to in
3.5.2 which validated meter readingis the reference readingfor the purposes
of this clause3.6.5(whether that readingwas obtained from a specialread of
the meteror as a result of areadconducted on a scheduled read daté; and

(i)  inrelation to a registration notice under clause6.8 only, provide to the
person who was the FRCfor that delivery pointimmediately prior to the
registration of the new FRCthe information referred to in paragraph (a)in
respect of the validated meter readingreferred to in clause3.5.24b), which
validated meter readingis the reference readingfor the purposes of this
clause3.6.5(where that reading was obtained from a specialread of the
metel),

by 5.00 pm on the next business dayafter the day on which the Network
Operatorreceives theregistration notice

(c) Where the Network Operatorhas provided any of the information referred to in
paragraphs (a) or (b) to theFRCOfor a delivery pointpursuant to clause3.5, the
Network Operatorwill have satisfiedthe relevantobligation under this clause3.6.5
by providing the corresponding information under clause3.5.
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Where AEMOdelivers aregistration noticein respect of a delivery pointunder

clause 6.8 or clause 11.7 to the relevaiework Operator, the previously registered
FROWIll cease to be entitled to receive energy data under clause 3.6.5(a) in respect
of any period after the effective date of the relevant registration from the ter of:

() the end of the business dayon which the registration noticewas received by
the Network Operator, and

(i)  if the registration noticewas received after 5.00 pm on a&usiness day9.00
am on the next business day

Provision of Energy Data to AEMO

In respectof all non-daily metered delivery points the Network Operatormust
provide to AEMOa consumed energy valudbased on avalidated meter readingat
least twice within any 12 month period.

A Network Operatormust provide the following data to AEMOfor each delivery
point in its network within the timeframes specified in thisclause

() MIRN

(i)  MIRNchecksum;

(i) aggregated consumed energydata;

(iv) whether the delivery point meteris a basic meteror an interval meter,
(v) for a non-daily metered delivery point, the meter reading frequency

(vi) start date of the period to which the consumed energydata relates; and
(vii) end date of the period to which the consumed energydata relates.

In respect of daily metered delivery points the Network Operatormust:

(i) if the deliverypointis on an STTM network sectiopuse reasonable
endeavours to provide the data specified irparagraph (b) by 9.30am on the
day of the meter read, or

(i) otherwise, provide that data by 12.00 noon on the day of themeter read.

In respect of non-daily metered delivery points subject to clause3.1.7(cand clause
4.1, the Network Operatormust use reasonable endeavours to provide the data
specified in paragraph (b)by:

()  where the meter readingwas avalidated meter reading 5.00pm on the next
business dayafter the day on which agas meterwas reador 5.00 pm on the
4™ pusiness dayafter the day on which ahot water meterwas read. or

(i)  where the meter readingwas avalidated meter readingprovided by the FRQ
5:00 pm on the next business dajafter the day on which the FROprovided a
gas meter reading, or 5.00 pm on the 4" pusiness dayafter the day on which
the FROprovided a hot water meter reading, or
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(i)  where the meter readingwas an estimated meter readingor a substituted
meter reading, 500 pm on the 2" business dayafter the scheduled read date
for a gas meteror 5.00 pm on the 5" business dayafter the scheduled read
datefor a hot water meter.

Where the Network Operatorhas provided any of the information referred to in
paragraph (b) to AEMOin respect of adelivery pointpursuant to clause3.5, the
Network Operatorwill have satisfied its obligations under this claus8.6.6by
providing the corresponding information under clause3.5.

Energy Data required by AEMO

AEMOmust, at least once every 3 monthsuse its reasonable endeavours to review
all information received by it from eachNetwork Operatorpursuant to clause3.6

for the purpose of determining whether it has been provided with all of the
information which each Network Operatoris required to provide.

If that review reveals that aNVetwork Operatorhas not provided to AEMOQOall of the
information which the Network Operatoris required to provide pursuant to clause
3.6, AEMOmust notify the Network Operatoras soon as practicable and the
Network Operatormust use its reasonable endeasurs to provide the relevant
information to AEMOby 5.00pm on the next business dajafter the day on which
AEMOgives that notice to the Network Operator.

AEMO to validate meter read transaction

AEMOmust validate the data provided to it underclause3.6.6by confirming each
of the following matters:

() that the start date for the consumed energydata is the day immediately after
the end date provided for the energyvalue data last provided toAEMOin
relation to that delivery point,

(i) inrelation to consumed energydata provided for a non-daily metered
delivery point that the start date is earlier than the end date;

(ii)  that the start and end dates for the consumed energy data provided for a
daily metered delivery pointare the same;

(iv) that the relevant delivery pointwas not de-energisedor disconnectedat any
time in the period between the start date and end date;

(v) that, in the case of the firstconsumed energydata provided for a new
delivery point the start date for the consumed energydata is the date of
installation of the meter,

(vi) that the Network Operatoris the Network Operatorrecorded in AEMD s
metering databasefor that delivery point,

(vii) that either:

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 48 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

RGY MARKET OPERATOR

(A) the consumed energyprovided for a non-daily metered delivery point
in a network sectionis within the relevant consumed energyvalidation
range for determined by AEMOunder clause3.6.1Q or

(B) no consumed energyvalidation range has been determined byAEMO
under clause3.6.10for non-daily metered delivery pointsin the relevant
network section and

(viii) that either:

(A) the consumed energyprovided for a daily metered delivery pointin a
network sectionis within the relevant consumed energyvalidation
range determined by AEMOunder clause3.6.10 or

(B) no consumed energyvalidation range has been determined byAEMO
under clause3.6.10for daily metered delivery pointsin the relevant
network section

(b) If AEMOcannot confirm any of the matters listed inparagraph (a) then the data
provided under clause3.6.6will be rejected.

(c) If:

() the data provided under clause3.6.6is rejected becauseAEMOis unable to
confirm the matters in paragraph (a)vii) or (viii); and

(i)  the relevant Network Operatorconfirms in writing to AEMOthat the
consumed energyprovided by it is correct,

then AEMOmay accept that consumed energydata notwithstanding paragraph (b)
provided that AEMOcan confirm the matters listed inparagraph (a)(i)to (vi)
(inclusive) in relation to that data.

3.6.9 Replacement of energy value data by AEMO

(@) If AEMOis provided with consumed energydata for a delivery pointthat has the
same reading period as consumed energydata already provided to AEMOin
relation to that delivery point it will replace the recordedconsumed energydata
with the new consumed energydata provided for that reading period. Any other
consumed energydata recorded for that delivery pointwill remain unchanged.

(b) If AEMOis provided with consumed energydata for a delivery pointthat has the
same start date but a different end date asconsumed energydata already provided
to AEMOin relation to that delivery point, then:

(i) the new consumed eneagy data will replace the recordedconsumed energy
data with the same start date; and

(i)  all consumed energydata recorded for that delivery pointwith start dates or
end dates that fall chronologically after the start date for the newconsumed
energydata wil be deleted from AEMGb s r ecor ds.
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3.6.10 AEMO to set consumed energy validation ranges

(@ AEMOmay in respect of eachnetwork sectiondetermine and notify Participans of
a consumed energyvalidation range (stated in joules) for allkiaily meteredand all
non-daily metered delivery poins in that network section The consumed energy
validation range determined by AEMOmust be the positive and negative values of
one absolute consumed energwalue. Theconsumed energyvalidation range will
be used by AEMOfor validation purposes underclause3.6.8(a)(viiand 3.6.8(a)(viii)

(b) AEMOmust ensure that at any time there is an appropriatenadustry approved
methodology for determining appropriate consumed energyvalidation ranges
under this clause

3.7 Data Change

3.7.1 Request for Verification

The FRCOfor a delivery pointmay request the relevantNetwork Operatorto verify
specified information provided by the Network Operatorto the FROunder these
Procedures in relation to armeterat that delivery point

3.7.2 Network Operator to Ve rify Information

(@) The Network Operatormust, as soon as reasonably practicable, verify the
information specified by a FROunder clause3.7.1in any manner it considers
appropriate (including by way of aspecial read), and must use its reasonable
endeavours to provide the results of that verification (together with details of the
method by which that specified information was verified) to theFRCby 5.00 pm on
the next business dayafter the day on which the verification is concluded.

(b) If the verification reveals that the specified information is materially incorrecthe
Network Operator must use its reasonable endeavours:

()  to make such changes to the information included in itsmetering databaseas
are necessary to correct that information;

(i)  to provide the changed information under paragraph (i) to the FROby 5.00
pm on the next business dayafter the day on which the verification is
concluded; and

(iii)  to provide the changed information to AEAMOby midnight on the next
business dayafter the day on which the verification is concludedwhere that
information is required by AEMOunder these Procedures
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CHAPTER 4. METER MANAGEMENT

4.1 Basic Meter Installation

(a)

(b)

(€)

(d)
(e)

If a Userrequests aNetwork Operatorto install a new basic meterfor a delivery
pointinthat Ne t wor kK Op e r atheaVetwask Opegatommuist ikstall that
new basic meteras soon as reasonaly practicable, subject to satisfaction of any
prerequisites for the installation of the basic meterunder applicable laws.

If a Userrequests a replacementbasic meter(including by reason of a fault,
malfunction or defect in relation to the existing basc meteror the existing basic
meterhaving been damaged or destroyed), theNetwork Operator must install the
replacement basic meteras soon as reasonably practicable after it has satisfied
itself that the existing /meterno longer complies with the requirements of any
applicable laws.

The Network Operatormust comply with clause4.2(a)(i)in relation to the meter (if
any) which an installedbasic meternreplaces.

The Network Operatormust readthe basic meteron the date of its installation.

Where a newbasic meteror replacement basic meterhas been installed by a
Network Operator, the Network Operatormust use its reasonable endeavours:

(i)  toinclude the relevant details relating to the new basic meterin its metering
database;

(i)  to provide to the Userthat requested the installation of a newbasic meter
details of the M/IRNfor the delivery pointto which the meterrelates, together
with the actual meter reading obtained under paragraphs(c)and (d) (or,
where appropriate, asubstituted meter reading) and such other information
for Customeraccount establishment and billing purposes as is specified in the
Gas Interface Protocaho the Userfor that delivery point and

(iif)  to provide to AEMOall the relevant details which are required for the
purposes of updating the AEMOmetering database,

by 5.00pm on the 5" business dayafter the day on which the newbasic meteris
installed.

4.2 De-energising or D isconnecting Basic Meters

(@)

Where a Network Operator de-energisesor disconnectsa basic meternelating to a
delivery pointin its network, the Network Operatormust:

(i)  on the date of de-energisationor disconnection readthat meter, and
(i)  use its reasonable endeavours:

(A) toinclude the relevant details réating to the basic meterin its metering
database(and to make such changes to the details included in that
database as are necessitated by the@e-energisationor disconnection
of that basic mete;
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(B) to provide to the FROfor that delivery pointthe actual meter reading
obtained under paragraph (a)(i) (or, where appropriate, aubstituted
meter reading) and notice that the meterhas been de-energisedor
disconnected and

(C) to provide to AEMOthe information referred to in clause3.6.6in
respect of the meter readingreferred to in paragraph (B)(which is the
reference readingfor the purposes of clause3.6.2, and notice that the
meterhas beende-energisedor disconnected

by 5.00pm on the 5" business dayafter the day on which the meteris read.

(b)  Where, in accordance with its legal rights and obligationsa Userde-energisesor
disconnectsa basic meterrelating to a delivery pointfor which it is the FRQthe
Usemust:

(i) onthe date of de-energisationor disconnection readthat meter, and

(i)  use its reasonable endeavours to provide the following information to the
relevant Network Operator.

(A) the date on which the meterwas de-energisedor disconnected and;
(B) the meter readingobtained on that date,
by 5.00 pm on the next business dajafter the day on which the meteris read.

(c) As soon as reasonably practicable after iving information from a Userunder
paragraph (b)(ii), the relevantVetwork Operatormust update its metering database
to reflect that information.

4.3 Meter Upgrade or Downgrade

(@) A Userwho is the FRCOfor a delivery pointinaNet wor k Oper atapr 6s net
request that Network Operatorto:

(1) upgrade a basic meterat that delivery pointto an interval meter, or
(i) downgrade an /interval meterat that delivery pointto a basic meter

(b) The Network Operatormust use reasonable endeavours t@womplete an upgrade to
an interval meteror downgrade to a basic meteras requested under paragraph (a)
within 40 business daysfter the day on which thatrequestwas delivered to the
Network Operator.

(c) Where abasic meteris upgraded to an /interval meterby a Network Operator, the
Network Operatormust use its reasonable endeavours:

(i) to provide to AEMOall the relevant details relating to the/interval meter
which are required for the purposes of updating theAEMOmetering
databaseby 5.00 pm on the 2% business dayafter the day on which the
meteris to be upgraded; and
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(i)  toinclude the relevant details relating to the/nterval meterin its metering
datdbase by 5.00pm on the 5" business dayafter the day on which the meter
was upgraded and

(d)  Where an/interval meteris downgraded to a basic meterby a Network Operator,
the Network Operatormust use its reasonable endeavours:

(i) to provide to AEMOall the relevant details relating to thebasic meterwhich
are required for the purposes of updating the AEMOmetering database by
5.00 pm on the 2 business dayafter the day on which the meteris to be
downgraded; and

(i)  toinclude the relevant details relating to the basicmeterin its metering
database by 5.00pm on the 5" business dayafter the day on which the
meterwas downgraded.

4.4  Time Expired Meters

If a Network Operatoridentifies a class ofbasic metes that is required to be replaced on
the basis of having reached the life expectancy of that class eheterthe Network
Operatormust:

(@) notify each FROfor a delivery pointto which a meterwhich is a member of that
class relates of its intention to replace allnefersin that class;

(b) ensure that the metersto be replaced will be replaced bymeterswhich comply with
any applicable laws; and

(c) remove the metersrequiring replacement and install the replacementmetersin
accordance withclauses 4.2 and 4.1(as if the Userhad requested the installation of
the replacement meter) respectively.

4.5 Deregistration of Delivery Points

If a Network Operator deregistersa delivery pointin its network, the Network Operator
must use its reasonal® endeavours to notify both the FROfor that delivery point, and
AEMQ of the date of the deregistrationby 5.00 pm on the next business dajafter the
day on which the delivery pointis deregistered
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CHAPTER 5. MIRN DISCOVERY PROCES
5.1 MIRN Discovery R equests

5.1.1 Request

Subject to clauseb5.1.2(a)any Useror AEMOmay deliver aMIRN discovery requesim
relation to a delivery pointto a Network Operator. A MIRN discovery rguestas is
specified in the Gas Interface Protocomust include at least theM/RNor the mandatory
components of the discovery addresdor the delivery pointto which the MIRN discovery
requestrelates.

5.1.2 Explicit informed consent

(@) A Usemmust not deliver a MIRN discovery requesin relation to a delivery pointto a
Network Operatorunless the Userhas received theexplicit informed consentof the
Customerto the provision by the Network Operatorto that Userof the information
referred to in a M/IRN discoveryresponsein respect of that delivery point.

(b) A Userwho delivers aMIRN discovery requesin relation to a delivery pointto a
Network Operatoris taken to have represented to theNetwork Operatorthat the
Userhas received theexplicit informed consentof the Customerto the provision by
the Network Operatorto that Userof the information referred to in a MIRN
discovery responséan respect of that delivery point

(c) AEMOis not required to obtain the explicit informed consentof the Customerin
relation to a adelivery pointto the provision by the Network Operatorto AEMOof
the information relating to that delivery pointwhich is referred to in aM/IRN
discovery response

5.2 Response to MIRN Discovery Requests

5.2.1 Street/Suburb Combination Listing

(@) EachNetwork Operator must make available in an electronic form, which can be
electronically searchedemotely by all Usersand AEMQ a listing (which complies
with paragraph (b)) of everystreet/suburb combinationthat is recorded in the
metering databaseof that Network Operator.

(b) The entry relating to eachstreet/suburb combinationin the listing must exactly
replicate the mandatory components of thediscovery addresgother than the
street number or its equivalent) as it is recorded in thenetering databaseof the
relevant Network Operator, including without limitation:

()  any abbreviations contained in the corresponding entry in themetering
database (eg. St, Str, Ave, Rd);

(i) any capital and lower case letters contained in the corresponding entry in the
metering database(e.g. Morrison road, mcgowan Street);

(i) any spaces contained in the corresponding entry in thenetering database
(e.g.Deep Street, Bella Vista, Bell avista); and
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(iv) any misspellings contained in the corresponding entry in thenetering
database(e.g.Belavista Bellavista),

provided however that the listing is not required to include an entry which, if it were
so included, would exactly replicate an existing entry in that listing.

(c) The relevantNetwork Operatormust ensure that:

(i) atleast once every calendar monththe information required to be included
in the listing referred to in paragraph (a) is updated, so that the listing
contains the details of everystreet/suburb combinationin respect of which a
discovery addresss recorded in the metering databaseof that Network
Operator, and

(i)  the listing specifies the most recent date on which it was so updated.

(d) If AEMOor a Retaileror a Network Operatorbecomes aware of a change to the
details of a discovery address

(i) AEMOor the Retailermust use its reasonable endeavours to provide the
changed details to the Network Operatorin whose networkthe delivery point
for that discovery addresss located; and

(i) the Network Operatormust use its reasonable endeavours to provide the
changed detailsto the Retailerwho is the FROfor the delivery pointfor that
discovery address

as soon as practicable after becoming aware of the change.

5.2.2 Complete MIRN Listing

(@) EachNetwork Operatormust use its reasonable endeavours to update, format and
deliver a new complete MIRN listing in accordance with the Gas /nterface Protocol
which is to be made available toAEAMOby 5.00pm on the 8" pusiness dayafter the
end of the calendar month or as dherwise agreed from time to time by all relevant
parties.

(b) AEMOmust make eachcomplete MIRN listingavailable to all Retailersafter it is
received from the Network Operator.

(c) A Retailermust ensure that the complete M/RNlisting is accessed and used solg
to confirm the relevant discovery addressand/or MIRNdetails of a Customer.

(d) A Retailermust ensure that therelevant Customerhas provided explicit informed
consentto access and use thecomplete MIRN listing to confirm the relevant
discovery addressand/ or MIRNdetails of the Customerin relation to the delivery
point.

5.2.3 Network Operator Response

(a) Provided that the discovery addressr the MIRN(if any) specified in theM/RN
discovery requeskxactly replicates (in the sense that term is used iclause5.2.1(b)
a discovery addressor corresponds with aM/RN, contained in the metering
databaseof the relevant Network Operator, the Network Operatormust use its
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reasonable endeavours to provide to theRetaileror AEMO(as the case may be),
the following information in respect of the delivery pointto which that discovery
addressor MIRNrelates (such information being identified by reference to that
discovery addresor MIRN:

() by midnight on the next business dajafter the day on which the M/IRN
discovery requests delivered to the Network Operator, the current
information set out in clauses 2.2(a)(i)to 2.2(a)(vii) and

(i) by midnight on the 2" pusiness dayafter the day on which the transfer error
correction request notificationwas delivered to it,any other information
required in accordance with the Gas /nterface Protocql

Provided that the discovery addresspecified in the M/IRN discovery requesexactly
replicates (in the sense that term is u=d in clause5.2.1(b) a discovery addressof
multiple M/RNscontained in the metering databaseof the relevant Network
Operator, the Network Operatormust use its reasonable endeavours to provide to
the Retaileror AEMO(as the case may be), by midnight on the nexbusiness day
after the day on which the MIRN discovery requests delivered to the Network
Operator, the current information set out in clauses 2.2(a)(i) 2.2(a)(ii)and
2.2(a)(vii)(A)n respect of up to the first 99 delivery pointsto which that discovery
addressrelates (such information being identified by reference to thatdiscovery
addresg. If there are 100 or moreM/RNscontained in the metering databaseof the
relevant Network Operatorwith a matching discovery addressthen the Network
Operatormust also advise theRetaileror AEMO(as the case may be) of this fact.

If the discovery addressor the MIRN(if any) specified in aM/RN discovery request
does not exactly replicate (in the sense that term is used idlause5.2.1(b) a
discovery addressor correspond with a M/RN contained in the metering database
of the relevant Network Operator, the Network Operatormust use its reasonable
endeavours to notify the Retaileror AEMO(as the case may be) of that fact by
midnight on the next business dayafter the day onwhich the M/RN discovery
requestis delivered to the Network Operator.

5.3 Assistance in Searching

(@)

If, pursuant to clause5.2.3(c) a Retaileror AEMQOis notified that the discovery
addressor MIRNrelating to the delivery pointin respect of which aM/RN discovery
requesthas been made cannot be found in themetering database of the relevant
Network Operator, the Retalleror AEMO(as the case may be) ray request that the
Network Operatorassist in the location of thatdiscovery addresor MIRNin that
metering database in which case theNetwork Operatormust use its reasonable
endeavours to provide that assistance:

(i)  where the request for assistance is ade before midday on a day that is a
business dayd by 5.00pm on that business dayand
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(i)  where the request for assistance is made on or after midday on a day that is a
business dayor is made on a day that is not abusiness dayd by 5.00pm on
the next business dajafter the day on which the request is made.

(b) For the avoidance of doubt,paragraph (a) only requires the Network Operatorto
use its reasonable endeavourso assist the Retaileror AEMOto obtain the
discovery addresor MIRNrelating to the relevant delivery point, for the purposes
of enabling the Retaileror AEMOto make a further M/RN discovery requesin
relation to that defivery point
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CHAPTER 6. CUSTOMERIRANSFER PROCESS
6.1 Precondition s for Transfers

6.1.1 Register of Authorised Delivery Points

(@) AEMOmust maintain a register of network sectionsin which each Useris entitled to
take delivery of gasat delivery points

(b) The Network Operatormust advise AEMOof the Usaswho hold all necessary
rights to take delivery of gasat delivery pointsin a network section

(c) The Network Operatormust advise AEMQprior to the date on which a User
becomes, or ceases to become, entitled tdake delivery of gasat delivery pointsin
a network section

6.1.2 Unauthorised Transfer Requests

A Usermust use reasonable endeavours not to submit dansfer requestrelating to a
delivery pointunless it holds all necessary rights ttake delivery of gasfrom the network
at that delivery point

6.1.3 Withdrawal of Prohibited Transfer Requests

A Usermust withdraw any transfer requestsubmitted in circumstances where it does not
hold the necessary rights underclause6.1.2as soon as practicable.

6.1.4 Termination of Transfer Process

AEMOmust cease processing aransfer requestrelating to a delivery pointto which the
Userthat submitted the requestis not registered under clauses.1.1as being entitled to

supply gas

6.2 Initiation of Transfer

6.2.1 Transfer Request
(@) A prospective FRQAor any delivery pointthat:

()  has an existingmetering installationin place; and
(i)  is currently assiged in the AEMOmetering databaseto another FRQ
must deliver a transfer requesto AEMOin accordance with this clauses.2

(b) A transfer requestmust specify aproposed transfer datethat falls within the
permitted prospective periodfor that transfer request

(c) A transfer requestmust include the following information in respect of the delivery
point to which that transfer requestrelates:

(i) the MIRN
(i) the network receix point,

(iii) the proposed transfer date(see paragraph b)); and
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(iv) if applicable, a statement that the currentCustomerat the delivery point
intends to purchasegasat that delivery pointfrom the prospective FRO
following registration of that Userin the AEMO metering databaseas the FRO
for that delivery point(a Customer no-change statemeny.

(d) A transfer requestmust also contain the name of theprospective FROvho
delivered the transfer requesto AEMQ

6.2.2 Explicit Informed Consent

(8) A Retailermust not deliver a transfer requestin relation to a delivery pointto
AEMOunless the Retailerhas received theexplicit informed consentof the
Customer to the registration of that Retailerin the AEMOmetering databaseas the
FROfor that delivery pointwith effect from any time during the permitted
prospective periodin relation to the transfer request

(b) A Retailerwho delivers atransfer requestn relation to a delivery pointto AEMOis
taken to have represented toAEMOthat the Retailerhas received theexplicit
informed consentof the Customerto the registration of that Retarlerin the AEMO
metering databaseas the FROfor that delivery pointwith effect from any time
during the permitted prospective periodin relation to the transfer request

6.2.3 Existing Transfer Request

(@) aprospective FRQIelivers atransfer requestin relation to a delivery point ( new
requestd o AEMQ

(b) a transfer requesin relation to that delivery point( existing request has aleady
been delivered to AEMO(whether by that or any other Use); and

(c) the existing request is being processed byAEMObut the Userwho delivered the
existing requestto AEMOhas not yet been registered in theAEMO metering
databaseas the FROfor the delivery pointto which the existingrequestrelates,

then AEMOmust not process thenew requestand must, by midnight on the next
business dayafter the day on which the new requestwas delivered toAEMQ deliver a
notice stating this factto the Userwho delivered the new request

6.3 Notification of Transfer

6.3.1 Notificati on by AEMO

Provided that the requirements of clauses.2 have been complied with, AEMOmust, by
midnight on the next business dayafter the day on which atransfer requestwas delivered
to it, deliver a notification of the transfer requesta transfer request notification to:

(a) the FRCOfor the delivery pointto which the transfer requestrelates; and

(b) the relevant Network Operator.
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Transfer Request Notification Informa tion

A transfer requestnotification must include the following information:

(@)
(b)
(c)
(d)

the MIRNfor the delivery pointto which the transfer requestrelates;
the proposed transfer datenominated in the transfer request
whether the transfer requestcontains a Customer no-change statement and

in the case of the transfer requestnotification delivered to the Network Operator
for the delivery point, the name of the Userwho delivered the transfer requestto
AEMQ

6.4  Objections to Transfer

6.4.1
(@)

(b)

(€)

6.4.2
(@)

(b)

(€)

6.4.3
(@)

Objection Notice

Where the Network Operatorreceives atransfer requestnotification for a delivery
point from AEMQ and the condition in paragraph (c) is satisfied, theVetwork
Operatormay deliver a notice to AEMOobjecting to the transfer requesian
objection notice) by midnight on the 5" business dayafter the day on which AEMO
delivered the transfer requestnotification to the Network Operator.

An objection notice must include:
() the MIRNfor the delivery pointto which the transfer requestrelates; and
(i)  the name of the Network Operatordelivering the objection notice.

A Network Operatormay only deliver anobjection notice under paragraph (a) if at
the time the objection noticeis delivered to AEMQ the prospective FRQoes not
hold all necessary rights to supplyasat the delivery pointto which the transfer
requestrelates, with effect from the proposed transfer date

Withdrawal of Objection Notice

A Network Operatormay withdraw an objection notice by delivering to AEMOa
notice of withdrawal (an objection withdrawal noticd at any time before midnight
on the 20th business dayafter the day on which the Network Operatordelivered
the objection noticeto AEMQ

A Network Operatormust withdraw an objection notice by the time specified in
paragraph (a) if, by midnight on the 19thbusiness dajafter the day on which the
Network Operatordelivered the objection noticeto AEMQ the prospective FRO
holds all necessary rights to supplyasat the relevant delivery point.

An objection withdrawal noticemust include the same information specified in
clause6.4.1(b)

Notification by AEMO

AEMOmust, by midnight on the next business @y after the day on which an
objection notice, or an objection withdrawal noticeis delivered to AEMQ deliver a
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notification of that objection notice or objection withdrawal notice as the case may
be, to the Userwho delivered the transfer requesto AEMO.

(b) A notification by AEMOunder paragraph (a) must include the following
information:
() the MIRNfor the delivery pointto which the transfer requestrelates; and
(i)  the name of the relevant Network Operator.

6.4.4 Termination of Transfer Process

If:

(@) an objection notice has been delivered toAEMOby a Network Operatorunder
clause6.4.1 and

(b) by midnight on the 20" business dayafter the day on which that objection notice
was delivered to AEMQ that Network Operatorhas not delivered to AEMOan
objection withdrawal noticeunder clause6.4.2,

then AEMOmust:

(c) cease processing thatransfer request and

(d) by midnight on the 21% business dayafter the day on which that objection notice

was delivered toAEMQ deliver a notice that AEMOwill not further process that
transfer requestto:

(i) the Userwho delivered the transfer requestto AEMQ
(i) the FROfor the delivery pointto which the transfer requestrelates;and

(iii)  the relevant Network Operator.

6.5 Potential Problems with Transfer

6.5.1
(@)

(b)

6.5.2

Notification of Potential Problems

Any person who has received aransfer requestnotification under clause6.3 may
deliver to AEMQ at any time before the Userwho submitted the transfer requestis
registered in the AEMOmetering databaseas the FROfor the delivery pointto
which that fransfer requestrelates, a notice describing a potential problem in
respect of that transfer request

A notice under paragraph (a) is not anobjection notice for the purposes of clause
6.4.1

Notification by AEMO

AEMOmust, by midnight on the next business dayafter the day on which it receives a
notice under clause6.5.1 forward that notice to the Userwho delivered the relevant
transfer request
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Withdrawal of Transfer Request

6.6.1
(@)

(b)

6.6.2

Transfer Withdrawal Notice
A Userwho delivers atransfer requesto AEMQ

()  may deliver a notice withdrawing thattransfer request(a transfer withdrawal
notice) to AEMOat any time before (but not after) the registration of that
Userin AEMOmetering databaseas the FROfor the delivery pointto which
the transfer requestrelates and

(i)  must immediately deliver a transfer withdrawal noticeto AEMOwhere it
ceases to be aUserat any time before the registration of that Userin the
AEMO metering databaseas the FROfor the delivery pointto which the
transfer requestrelates.

A transfer withdrawal noticemust include the MIRNfor the delivery pointto which
the transfer requestrelates.

Termination of Transfer Process

AEMOmust cease processing aransfer requesif the relevant Userdelivers atransfer
withdrawal noticeto AEMQ

6.6.3

Notification by AEMO

AEMOmust, by midnight on the next business dayafter the day on whichit receivesa
transfer withdrawal noticeunder clause6.6.1 deliver notice of the withdrawal of the
transfer request together with a notice that AEMOwill not further process that transfer
request to:

(@)
(b)

the FROfor the delivery pointto which the transfer requestrelates; and

the relevant Network Operator.

Registration of Transfer

6.7.1 Registration
Where:
(@) a Userhas delivered to AEMOa transfer requestn relation to a delivery point

(b)

(€)

which complies with clause5.2.1 and
the Network Operator for the delivery pointto which the transfer requestrelates:
(i)  has not delivered anobjection notice in accordance withclause6.4.% or

(i)  has delivered such anobjection notice but subsequently delivered to AEMO
an objection withdrawal noticein accordance with clauses.4.2 and

the Network Operatorhas delivered the relevant information referred to inclause
3.5.2to AEMOprior to the expiry of the data provision period and
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(d) the Userwho delivered the transferrequestto AEMOremains aUser; and has not
delivered a transfer withdrawal noticepursuant to clause6.6.1

AEMOmust, as soon as is practicableregister that Userin the AEMOmetering database
as the FROfor the delivery pointto which that transfer requestrelates.

6.7.2 Read Failure
@ I

()  the conditions described in clauses.7.1(ajo 6.7.1(b)xare met in respect of a
transfer request but

(i) by the expiry of the agata provision periad, the Network Operatorhas not
delivered to AEMOthe information specified in clause6.7.1(c)

then AEMOmust, by midnight on the next business dayafter the expiry of the data
provision period, deliver a notice to that effect (aread failure notice to:

(i)  the Userwho delivered the transfer requestto AEMQ
(iv) the FROfor the delivery pointto which the transfer requestrelates; and
(v) the relevant Network Operator.
(b) A read failure noticemust include the following information:
() the MIRNfor the delivery pointto which the transfer requestrelates; and
(i)  the information that has not been provided or obtained under clause6.7.1(c)

6.7.3 Alternative Transfer Date Notice

(@) Where AEMOdelivers aread failure noticeunder clause6.72, the Userwho
delivered the relevantiransfer requesimay deliver to AEMQ by midnight on the
10" business dayafter the day on which AEMOdelivered the read failure notice a
notice (an afternative transfer date noticg which nominates a newproposed
transfer datein relation to that transfer request being aday:

()  which is on or after the proposed transfer datenominated in the transfer
request and

(i)  which falls during the permitted prospective periodin relation to the transfer
request

(b)  An alternative transg€r date noticein relation to a transfer requestmust include the
following information:

(i) the MIRNfor the delivery pointto which the transfer requestrelates; and
(i)  the new proposed transfer datein relation to the fransfer request

(c) AEMOmust, by midnight on the business dayafter the day on which the User
delivered the alternative transfer date noticeco AEMQ deliver a notification of the
alternative transfer date noticeo:
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() the FROfor the delivery pointto which the relevant transfer requestrelates;
and

(i)  the relevant Network Operator.
(d) A E MOnétidication must include the following information:

(i) the MIRNfor the delivery pointto which the relevant transfer requestrelates;
and

(i)  the new proposed transfer datein relation to the transferrequest

(e) Inrespect of analfernative transfer date noticedelivered under this clause, the
other provisions of this clause6.7 and the provisions ofclause3.5.2will apply as if
the new proposed transfer datenominated in the alfernative transfer date notice
had been the proposed transfer datespecified in the transfer request

6.7.4 Termination of Transfer Process
If:

(@) AEMOhas delivered aread failure noticeto a Userunder clause6.7.2in relation to
a transferrequest and

(b) that Userdoes not deliver an alternative transfer date noticao AEMOpursuant to
clause6.7.3

then AEMOmust cease processing the relevantransfer requestand must, by midnight
on the 11thbusiness dayafter the day on which AEMOdelivered the read failure notice
deliver a further notice to:

(c) that User

(d) the FROfor the delivery pointto which the transfer requestrelates; and
(e) the relevant Network Operator,

stating that AEMOwill not further process the transfer request

6.7.5 Registration Date

(@) Where AEMOregisters aUserin the AEMO metering databaseas the FROfor a
delivery pointunder clause6.7.1 that registration takes effect:

() for a non-daily metered delivery point, at the start of the gas daybeginning
on the day to which the validated meter readingunder clause6.7.1(cyelates;
or

(i) for a daily metered delivery point, at the start of the gas daybeginning on
the proposed transfer date

" Because themetermust be readon a day, or the substituted meter readingmust relate to a date, that is within the allowable periodin relation to the
proposed transfer date, it is possible for the newFROfor the supply point to be registered in the AEMO metering databasewith effect from a day
prior to the day on which the transfer requesis delivered to AEMO(i.e. where the proposed transfer dateis less than fourbusiness daysfter the day
on which the transfer requestwas delivered to AEMQ).
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(b) AEMOmust record in the AEMO metering databaseboth the date of registration
and the date on which the registration takes effect.

6.8 Registration Notification

6.8.1 Notification by AEMO

Where AEMOregisters aUserin the AEMOmetering databaseas the FRCOfor a delivery
point under clause6.7.1 AEMOmust, by midnight on the next business daydeliver notice
of that registration, together with the date from which that registration takes effect
(registration notice to:

(@) that User

(b) the person who was theFRCfor that delivery pointimmediately prior to that
registration; and

(c) the relevant Network Operator.

6.8.2 Registration Notice Information

A registration noticein relation to a transfer requestmust include the following
information:

(@) inthe notice to the Network Operatorand the FROfor that delivery point
immediately prior to the registration:

() the MIRNfor the delivery pointto which the transfer requestrelates; and
(i) the Userwho delivered the transfer requesto AEMQ

(b) in the notice to the Userwho delivered the transfer requesto AEMQ
() the MIRNfor the delivery pointto which the transfer requestrelates; and

(i)  the FROfor that distribution point immediately prior to the registration.
6.9 Bulk Customer Transfers

6.9.1 Agreement of Retailers

I f a pransfereeh) (as agr e eRbetakmr téamsferard s i ng |l ter ansf er
multiple delivery pointsfor which the transferor is the FROfrom the transferor to the
transfAgreeéTeangfed ) , t he t r an wofAENGumer olause6.92fop | y

the Agreed Transfer to be completed in the supply point registry in accordance with this
clause6.9 (instead of clauses.2to0 6.7).

6.9.2 Form of Application for Agreed Transfer

An application by a transferee toAEMOfor an Agreed Transfer ofdelivery pointsunder
this clause6.9 must include:

(a) details of:

(i)  the transferor and the transferee;
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(i) the delivery pointsto be transferred; and
(i)  the network sectiors in which thosedelivery pointsare located;

(b) a statement as to whether theexplicit informed consentof the Customeris required
for the transfer of any of the relevantdelivery pointsto the transferee;

(c) anundertaking from the transferee topay AEMOthe costs of its application within
10 business dayof demand for payment being made;

(d) an undertaking from the transferor to pay AEMOthe costs the application in the
event of the default of the transferee underparagraph (c);

(e) anotice from the transferor that, subject toAEMGb s consent, the trans
consented to the transfer of the relevantaelivery pointsto the transferee under this
clause6.9;

()  any other information that the transferee considers relevant to its application (e.g.
whether the delivery pointssought to be transferred constitute more than 95% @
the delivery pointsfor which the transferor is the currentRetailerin a network
sectior); and

(g) anotice from the relevant Network Operatorthat, in respect of the relevantdelivery
points for which it is the Network Operator, the Network Operatorhas consented
to the transfer in the application made under thisclause6.9.2

6.9.3 AEMO to Consider Application

(@) As soon as practicable after receiving an applicationnder clause6.9.2 AEMOmust
consider the application and, subject toparagraph (b), decide whether to:

()  consent to the Agreed Transfer being completed iInAEMQOS sietering
databaseunder this clause6.9, with that consent being conditional on the
transferee becoming aRetailerf applicable;

(i)  not consent to the Agreed Transfer being completed iNAEMQOS sietering
databaseunder this clause6.9; or

(iii) request the transferee to provide more information in support of its
application.

(b) AEMOmust consent to the Agreed Transfer being completed ints metering
databaseunder this clause6.9 if the application:

() includes the information required underclause6.9.2

(i)  contains a statement underclause6.9.2(b)that customer consent is not
required for the transfer of any of the delivery pointssought to be
transferred; and

(i)  relates to the transfer of more than 1,00Qe/jvery points or more than 95%
of the delivery pointsfor which the transferor is the FROn a network section

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 66 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

RGY MARKET OPERATOR

(c) As soon as reasonably practicable after making a decision undearagraph (a),
AEMOmust notify the transferee and the transferor of its decisiorand the reasons
for its decision.

(d) If AEMOconsents to the Agreed Transfer being completed ints metering database
in accordance with this clauses.9then clauses 6.9.4to 6.9.8apply.

(e) Subject to paragraph (f), if AEMOdoes not consent to the Agreed Tranger being
completed in its metering databasein accordance with this clauses.9 or requests
more information from the transferee in support of its application thetransferee
may revise and resubmit its application in accordance witblause6.9.2 in which
case theresubmitted application will be treated in the manner provided in
paragraphs(a)to (c).

()  Atransferee may only revise and resubmit an application in accordance with
paragraph (e) once in respect of the same Agreed Transfer.

6.9.4 Transferee to Provide Information to AEMO

If AEMOconsents to an Agreed Transfer being completed itits metering databasein
accordance with this clauses.9 and the transferee wshes to proceed with the transaction
then the transferee must provide toAEMQ

(@) the MIRNof each delivery pointto be transferred from the transferor to the
transferee which must not include anydeljvery pointfor which customer consent
fortransferisrequ r ed but has n affectdn ecdvery mohtHg i med , ( 0 f
an affected delivery pointis in a network sectionthat has more than one network
recejpt point, the proposed network recejpt pointfor that delivery point

(b) a notice from the transferor that the transferor has consented to the transfer of the
affected delivery pointsto the transferee in accordance with this clausé.9;

(c) evidence that it is aRetailer

(d) the proposed effective date for the transfer of the affectedaelivery pointsfrom the
transf er or t oransfareffedtive dates )f ewleiec f Omust be:

() the same day for each affecteddelivery point and

(i)  no earlierthan 5 business daysfter the date of the notice to AEMOunder
this clause6.9.4 or the date that the transferee becomes aRetaile; whichever
is later; and

(e) any other information reasonably requested byAEMOthat AEMOconsiders is
required in order to effect the Agreed Transfer iNAEMOS sietering databasein a
cost effective and efficient manner.

6.9.5 AEMO to Provide Transfer | nformation to Network Operator

Not later than 2 business daysfter receiving from the transferee the information
specified inclause6.9.4 AEMOmust provide the Network Operatorwith:

(@) the name of the transferee;
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the information provided to it under clause6.9.4 and

details of the mechanism to be used to effect the transfer iIAEMQOS sietering
database

Transfer Effective D ate

Prior to the proposed transfer effective dateAEA/Omust request the relevant

Network Operatorand t he t r an saffeetedpatyd() e @ ®oh camfad r m
or not it will be able to implement an Agreed Transfer in its systems othe transfer
effective date proposed under clause6.9.4

If each affected party confirms that it is able to implement the Agreed Transfer in its
systems on the poposed transfer effective date thenAEMOwill notify the affected
parties that the proposed transfer effective date will be the transfer effective date
for the purpose of clause6.9.7. AEMOmust provide this notice as soon as
practicable but in any event no later than onebusiness dayprior to the proposed
transfer effective date.

If any affected party notifiesAEMOthat it is not able to implement the transfer in its
systems on the proposed transfer effective date then the affected parties must
negotiate in good faith to agree the transfer effective date for the Agreed Transfer
for the purposes of clause6.9.7. AEMOmust notify each affected party of the
agreed transfer effective date as soon as practicable but in any event no later than
one business dayprior to the proposed transfer effective date.

AEMO to Transfer Delivery P oints

After receiving the information under clause6.9.5and notification of the transfer
effective date underclause6.9.6and no later than the transfer effective date AEMO
must:

() identify any affected delivery pointin respect of which there is anopen
transaction as atthe end of the gas dayprior to the transfer effective date;
and

(i) amend its metering databaseso that as at the transfer effective date:

(A) the transferee is the currentRetailerof each affected delivery point
(other than the affected delivery pointsidentified by AEMOunder
paragraph (a)i); and

(B) the transferor remainsthe FRCfor affected delivery pointsidentified by
AEMOunder paragraph (i).

As soon as practicable, but in any event not later than onéusiness dajafter it has
amended the metering databaseunder paragraph (a), AEMOmust provide the
transferee, the transferor and the relevantVetwork Operatorwith a report setting
out:

(i) the MIRNfor each supply point transferred to the transferee undeparagraph
(aii);
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(i) the effective date of the transfer to the transferee undeparagraph (aXii); and

(i) the MIRNfor each affected delivery pointin respect of which anopen
transaction was identified underparagraph (a)(i)and which was not
transferred to the transferee.

6.9.8 Manner of Hfecting Agreed Transfer

Nothing in this clause6.9 prescribes the meckanism by which the transfer of affected
delivery pointsto the transferee must be effected INAEMQS sietering databaseand
AEMOmay in its discretion determine the manner in which the transfer is to be effected,
provided that the transfer mechanism used:

(@) is cost effective and efficient;

(b) has been approved by theNetwork Operatorfor each of the affected delivery
points,

(c) s consistent with these Procedures; and

(d) has results specified irclause6.9.7(a)(ii)
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CHAPTER 7. RETAILER OF LAST RHST PROCESSES

7.1 AEMO Customer Details Database

(@) AEMOmust create, maintain and administer a database to stor€ustomerdetails
provided to AEMOunder this clause7.1to support the provisions of this Chapter 7.

(b) EachRetailermust update, format and deliver a newcomplete customer listingto
AEMOby 5.00pm on the 10" business dayefter the end of each month.

(c) Within 12 business dayof receipt of a complete customer listing AEMOmust:
(i) validate that:

(A) all mandatory fields as defined in thecomplete customer listingare
populated; and

(B) all MIRNsin the complete customer listingcorrespond with the AEMO
metering databaseas to who the FRQOs for the site as at the data
extraction date;

(i) store the complete customer listingin a secure database and archive previous
versions of the complete customer listing and

(i)  where acomplete cusbmer listing fails validation, notify the relevantRetailer
of the validation failure.

7.2 RoLR Event

7.2.1 Cancellation and Acceleration of Customer Transfers

(@) Where aRoLR evenhas occurred,AEMOmMust take the following actions in
relation to any pending tfransfer requestin respect of a delivery point involving a
failed retailer

()  where the failed retaileris the prospective FRQvho submitted the transfer
request cancel the transfer requestand deliver notice of that cancellation to
the FROhe failed retailerand the Network Operatorfor the delivery point
by 6.30 am on the RoLR transfer date

(i)  where the 7ailed retaileris the current FROfor the delivery pointand the
transfer requestcontains a Customer no-change statement accelerate the
transfer requestand deliver notice of registration of the transfer to the
prospective FROthe failed retailerand the Network Operatorfor the delivery
point by 6.30 am on the RoLR transfer date

(i)  where the 7ailed retaileris the current FROfor the delivery pointand the
transfer requestdoes not contain a Customer no-change statement

(A) if the prospective transfer datds not more than 10 daysafter from the
ROLR transferate, acceleratethe transfer requestand deliver notice of
registration of the transfer to the prospective FRO, thédailed retailer
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and the Network Operatorfor the delivery point by 6.30 am on the
ROLR transfer dateor

(B) if the prospective transfer dateis more than 10days after the RoLR
transferdate, allow the transfer requestto progress in accordance with
Chapter 6and include the delivery pointin the transfer process under
clause7.2.2

(b)  Where aRoLR evenhas occurred, AEMOmMust take the following actions in
relation to any pending transfer error correction requesin respect of adelivery
point involving a farled retailer

()  where the failed retailer submitted the transfererror correction request
cancel the transfererror correction requestand deliver notice of that
cancellation to the FROthe failed retailerand the Network Operatorfor the
delivery pointby 6.30 am on the RoLR transfer date

(i)  where the 7ailed retaileris the affected FRQ accelerate thetransfererror
correction requestand deliver notice of registration of the transfer to the
Userwho submitted that request,the failed retailerand the Network
Operatorfor the deliverypoint by 6.30 am on the RoLR transfer date

7.2.2 Update of AEMO Metering Database

Before the RoL Rtransfer date for each RoLR affected delivery poirmo which clause7.2.1
does not apply, AEMOmust update its metering databaseby recording the relevant
designated RoLRas the FRO

7.2.3 Data Exchange
Before the Rol Rtransfer date AEMOmust:;
(@) provide each designated RoL R file containing customer detailsfor each delivery
point for which it has been recorded as the~FROunder clause7.2.2 using the most

recently receivedcomplete customer listingin accordance with the Gas /nterface
Protocol, and

(b) provide each Network Operatorin respect of its network a file containing details of
the MIRNsthat have been updated in AEMQO5 sietering databaseunder clause
7.2.2 in accordance with the Gas /nterface Protocol.

7.2.4 Data Exchange from Failed Retailer

Before the RoLR transfer datethe failed retaileror its insolvency official must provide
each designated RoL R file containing Customerdetails for the M/RNsfor which that
designated RoL Rvill become the FRQin accordance with theGas /nterface Protocal

7.2.5 Update of Network Operator Metering Database
Each Network Operatorwith a RoLR affected delivery poinin its network must:

(a) update its metering databaseby recording the relevant designated RoL Ras the
FROfor each RoLR affected delivery pointo which clause 6.1.2 does not applyand
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(b) provide AEMOwith a report of the details of the M/RAsthat have been updated in
the Net wor k Operator s metering database

7.2.6 Meter Reading and Account Creation
EachNetwork Operatormust:

(@) undertake an estimated meter readingin accordance with anapproved estimation
methodology for all MIRNscontained within the file provided by AEMOunder
clause7.2.3where the M/RNrefers to a non-daily metered delivery point

(b) provide the meter reading information as described inclause3.5.1(d{ii) and the
energy data information as described inclause3.6.5to the failed Retaileffor all
MIRNscontained within that file;

(c) provide the energy data information as described irclause3.6.6(b)to AEMO for all
MIRNscontained within that file; and

(d) provide the current information set out in clause2.2(a)(ito 2.2(a)(vii)and the
information set out in clause3.5.3(a)to the designated RoLRn the format specified
in the Gas Interface Protocofor all MIRNscontained within the file, and for the
avoidance of doubt, in relation to clause3.5.3(a)the information may include the
estimated meter readingreferred to in clause3.5.1(d)and is provided solely for the
purposes of thisChapter 7,

by the end of the 8" calendar day afterthe RoLR transfer date

7.2.7 Updates to Estimated Meter Readings

EachNetwork Operatormust provide any updates to estimated meter reading data
provided under clause7.2.6to AEMQ the failed Retailerand designated RoL s soon as
practicable,but in any event by the 188" business dayafter the end of the month in
which the provisions of Chapter 7 of these Procedureshave been invoked.

7.2.8 Service Order Processes

Where a Network Operatorhas not yet completedservice ordersthat were initiated prior
to the RoLRtransfer dateby the failed Retaile; the Network Operatormust provide a
&ervice order in flight reporidin accordance with the Gas /nterface Protocofo the
designated RoL R

7.2.9 Industry Reconciliation Program

Bythe 65" business dayafter the Rol Riransfer dateand after consuling with all affected
Participans, AEMOmust determine if an industry reconciliation program is required.

Note: This clause places an obligation ovAEMOto determine the need for a reconciliation of the Customertransfers that
have occurred during aRoLR evento ensure that Customershave been transferred to the correct Retailer of Last Resort
and that the Network Operators) R e t and A [ ¥V @dishases are aligned.The intention is to perform an exercise
that would identify and correct any erors. This is also intended to meet the requirements of section 172 of th&/ERL
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CHAPTER 8. BALANCING AND STTM DOSTRIBUTION SYSTEM.ROCATION
PROCESSES

8.1 Application and Interpretation

8.1.1 Application of Chapter

This Chapter applies toParticipant and the network sectiors in which they participate as
follows:

(@) for a no balancing network section clauses 8.4, 8.9 and 8.100nly;

(b) for a no OBA network sectionclauses 8.4, 8.6, 8.7, 8.8, 8.9 and 8.100nly;
(c) for an OBA network sectionclauses8.4, 8.5, 8.7, 8.9 and 8.10only; and
(d) fora STTM network sectionclauses 8.4, 8.11and 8.120only.

8.1.2 References to Nomination D ay

I n this Chapt eomipatianedy& rbe rmanahation day+® 6 me an,
respectively, the day prior to, and two days after, theiomination daythe subject of the
nomination process inclause8.5 or 8.6, as the cag may be, and so on.

When nomination day-2 or nomination day-1 is not abusiness dayeach Userand the
relevant Network Operatormay agree to carry out their respective obligations for the
nomination dayon a business dayprior to those days.

8.2 Balancing Arrangements Register

(@) AEMOmust maintain an up-to-date register setting out in respect of eachnetwork
sectionto which these Procedures apply:

()  whether the network sectionis an OBA network sectiorpa no OBA network
section an STTM network sectioror a no balancing network sectiory and

(i)  the date on which the current balancingarrangement, if any, in thenetwork
sectioncame into effect.

(b) As soon as practicable after the type obalancingarrangement in place in a
network sectionchanges in accordance with tle provisions of clause8.3, AEMO
must amend the balancing arrangements registerand give eachParticipantaccess
to the amended balancing arrangements register

8.3 Change in B alancing Arrangements
() A balancednetwork secfon may become ano balancing network sectiornf:
(i)  inrespect of the ACTCanberraretwork sectiononly, AEMOdetermines that it

should become ano balancing network sectiorif the same Userwould be the
current FROof all delivery pointsin this network secfon;, or
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(i) an operational balancing arrangemenin effect in that network sectionis
terminated under paragraph (f).

(b) A no balancing network sectiornmay become abalancednetwork sectionif:

() in respect of the ACTCanberranetwork sectiononly, AEMOdetermines under
paragraph (e) that it should become abalancednetwork section or

(i)  an gperational balancing arrangemenicomes into effect in that network
sectionin accordance with paragraph (e).

(c) A no OBA network sectiormay become an OBA network sectiorif an operational
balancing arrangementcomes into effect in that network section in accordance
with paragraph (e).

(d)  An OBA network sectiormay become ano OBA network sectiorif an operational
balancing arrangemenin effect in that network sectionis terminated, in
accordance with paragraph (f).

(e) If the Network Operatorin a no balancing network sectionor a no OBA network
sectionbecomes aware that anoperational balancing arrangemenis to come into
effect in that network section

() the Network Operatormust give AEMQOa notice as soon as practicable and in
any event no more than 2business daysfter it becomes so aware, specifying
the name of the relevantnetwork section and the date the operational
balancing arrangementw i | | c 0 me QOBHAkEffective fatede)c;t a nod

(i) as soon as practicable but in any event no later than on&usiness dayafter
receipt of a notice under paragraph (e)(i) AEMOwill notify each Participant
that with effect from the OBAEffective Date the relevantietwork sectionwill
be an OBA retwork section

()  If the Network Operatorin an OBA network sectiorbecomes aware that the
operational balancing arrangemenin effect for that network sectionis going to
terminate (whether as a result of agreement between the parties to the
arrangement or otherwise):

() the Network Operatormust give AEMQOa notice as soon as practicable and in
any event no more than 2 business daysfter it becomes so aware,

specifying:
(A) the name of the relevantnetwork section

(B) the date that the gperational balancing arrangementwill terminate
( ®BATermination Date) ) ;

(i)  within one business dayafter receipt of a notice under paragraph (f)(i) AEMO
must confirm the number of FR@ for delivery pointsin the relevant network
section
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(iii) as soon as practicable but in any evemo later than one business dayafter
receipt of the information under paragraph (f)(ii),AEMOwill notify each
Participantthat:

(A) if the relevant network sectionis ACTCanberra and ondJseris the FRO
for all delivery pointsin that network section and AEMOwill determine
whether the relevantnetwork sectionwill be a no OBA network section
or a no balancing network sectiorn or

(B) if the relevant network sectionis ACTCanberra and there is more than
one FRCOfor the delivery pointsin that network section that with effect
from the OBATermination Date the relevantnetwork sectionwill be a
no OBA network section or

(C) if the relevant network sectionis not ACTCanberra, that with effect from
the OBATermination Date the relevantnetwork sectionwill be a no
balancing network section

(iv) as soon as reasonably practicable afteAEMOgives a notice under paragraph
(N(iii)(A) it must determine whether the relevantnetwork sectionshould
become ano OBA network sectioror a no balancing network sectior) and

(v) by the next business dajafter AEM s det er mi nation under
AEMOwill notify each Participantof the determination and the effective date
of the change to balancingarrangements which must not be later than 15
business daysfter the dateof AEM s det er mi nati on.

A network sectionwill be or become an STTM network sectiorif it is or becomes a
network sectionto which Division 2 of Part 20 of theRulesapplies (that is, anS77TM
distribution system, or part of such a system, as defined in th&u/eg.

As soon as possible aftedEMObecomes aware that anetwork sectionwill become
a network sectionto which Division 2 of Part 20 of theRu/esapplies, AEMOmust
notify all Particjpantsof the date on which the network sectionwill become an
STTM network section

8.4  Central Information and Forecasting

8.4.1
(@)

(b)

AEMO to Provide Information and Forecasts

By 8.00am each day,AEMOmust prepare and provide to Usersthat have
requested forecasting infamation under paragraph (c) as a minimum information
and analysis in relation to the market including:

(i) relevant raw data used in the calculation of the forecasbet section load and
(i)  arolling seven day forecast of thenet section loadfor each network sedion.

AEMOmust prepare forecasts referred to in paragraph (a) in accordance with an
algorithm developed by AEMQ the forecast accuracy of which must be consistent
with the limit permitted by the ogperational balancing agreemenfrom time to time
when tested on actual historicalnet section loaddata.
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(c) A Usermay, by notice to AEMQ request AEMOto provide forecasting information
and, if required, additional information to that Userwhich is relevant and specific to
the User but does not reveal commercialin-confidence information relating to
another User

(d)  Upon receipt of a notice under paragraph (c) AEMOmust, as a minimum, provide
forecasting information to the User

(e) AEMOmust provide forecasting information to the Useron a daily basis at a time
to enable the Userto make a nomination as required underclause8.5or 8.6.

()  When providing forecasting information, AEMOmust specify the estimated
accuracy of the information, which may be expressed by different confidence levels.

8.4.2 Recovery From System F ailure

If for any period of time on a day that is na a business dayAEMOcannot perform its
obligations under this clause8.4 because themetering databasei s un avsystemabl e (0
downtimeé) , t hen:

(@) on the next business dayafter the day on which the system down time occurred
AEMOmust commence work to rectify the system failure; and

(b) by 8.00am on the day after the day on which the system failure is rectifieddEMO
must provide the forecast information describedin clause8.4.1to Usersbhased on
the relevant raw data received on the previous day; and

(c) on the next business dajafter the day on which the system failure is retified (or at
any later time agreed between theAEMOand the Use), AEMOmust provide
forecasting information to a Useras requested underclause8.4.1(c)

8.5 Nominat ion Process for OBA Network Sections

8.5.1 Information to be Notified by Network Operators and Users

(@) By 2.00pm on nomination day-2, a Network Operatormust notify a Userof the
Useb prior imbalance accounfin each network sectionfor nomination day-4.

(b) By 4.00pm on nomination day-2, a Usermust notify the following details to the
Network Operatorfor each network receipt point at which the Userintends to
receive gas

(i) for the nomination day, the quantity of gasthe Userseeks to receive in total
and for each shjpper, not including the Useb seconciliation adjustment
amount. The quantity nominated under this paragraph must be thelUseb s
good faith estimate of the aggregate amount which the Userintends to
withdraw at the network receipt point on the nomination dayunder all
transport arrangements and may include some or all of thelsed s appl i cabl
FCLFamount,

(i)  in relation to the quantity referred to in paragraph (b)(i), theforecast
requirementfor non-aaily metered delivery pointstor the nomination day,
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(i) for the nomination day, any Userreconciliation adjustment amountthat
AEMOnhas calculated underclause8.9.13(a)(iijjor inclusion in the Useb s
forecast requirement provided that the Network Operatoris not required to
accept the Used meconciliation adjustment amountas part of the forecast
requirementunless the total of all User§reconciliation adjustment amouns
on a day equals zero; and

(iv) when required by the Network Operator, the forecast withdrawalat certain
delivery pointsand at times agreed between theUserand the Network
Opetrator.

(c) The Network Operator.

()  must add the Userreconciliation adjustment amountprovided under
paragraph (b)(iii) to the value provided by theUserunder paragraph (b)(i)
such that a positivereconciliation adjustment amountwill increase the total
nomination for that User and

(i)  is notrequired to accept the Used forecast requiremenitif that figure is less
than zero. If the Network Operatordoes not accept the Used forecast
requirementit will notify the Usey and

(i)  must use its reasonable endeavours to notiYAEMOby nomination day +1 if
the total of all Useréreconciliation adjustment amouns for the nomination
daydoes not equal zero.

8.5.2 User to Notify AEMO of Negative Forecast Requirement

(@) If a Userdetermines that its forecast requirementfor any network sectionas
defined in clause8.5.1(bwill be less than zero, then theUsermust notify AEMOof
the following details:

(i)  the nomination day on which the forecast requiremenis less than zero;
(i)  the network sectionfor which the forecast requiremeniis less than zero; and
(i) the amount of the negative forecast requirement

(b) The Usermust notify AEMOunder paragraph (a) immediately upon theUser
determining that the forecast requirenent will be less than zero, and in any case by
no later than 4.00pm on nomination day -2.

8.5.3 Revised Forecast Requirements

(@) By 9.00am on nomination day-1 aUsermay, by notice to the Network Operator,
revise aforecast requirementfor a network recejpt point provided for the
nomination day.

(b) A Usermust not revise aforecast requirementif the revision would cause theUsed s
forecast requirementto become either less than zero, or less than the sum of:

(i)  where the Network Operatorhas accepted theUsed seconciliation
adjustment amountadvised to it under clause8.5.1(b)(iij)the Used s
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reconciliation adjustment amountadvised to the Network Operatorunder
clause8.5.1(b)(iiijand revised under thisclause8.5.3 and

(i) the Used s dfatloedtimate of the aggregate amount which theUser
intends to withdraw at the network receipt pointon the nomination day
under all transportation agreements.

8.5.4 Network Operator to  Notify User of Revision

(@) By 10.0am on nomination day-1, the Network Operator must notify the Userof
the quantity of gas( aljusted requirementd )  w h i Usdrshoulth deliver to the
network receipt pointto enable the Network Operator.

() to satisfy the Used forecast requirementfor the nomination day,
(i)  toreduce a Used prior imbalance accounto zero; and/or

(iii) to satisfy any other aggregate needs for the relevannetwork section
(including adjustment fortheUsef s change i n share of
the safe and reliable supply ofgas

(b) Where aUserhas a singleshijpperat the network receipt point, the Usefs adjusted
requirement notified under paragraph (a) will be thats # 7/ p poafirnies
nomination.

(c) Where aUserhas more than oneshipperat the network receipt point, the User
must:

(i)  apportion the adjusted requirementnotified under paragraph (a) between its
shippess; and

(i) advise the Network Operatorof this apportionment and, accordingly the
confirmed nomination for each shipper, by 10.30 am onvomination day-1.

8.5.5 User Fails to Nominate

If a Userfails to notify the Network Operator of its forecast requirementand/or confirmed
nomination, the Network Operatormust determine the Used sonfirmed nomination for a
network receipt pointbased on:

(@) the Useb orecast requirementadjusted for the Used seconciliation adjustment
amountfor the same day in the prior week; or

(b) the Useb forecast requirement adjusted for the Used seconciliation adjustment
amountfor the same day in the two weeks prior where the same day in the prior
week is a public holiday in New South Wales.

8.5.6 Network Operatorto Aggregate and Notify Nominations
(@) The Network Operatormust:

(i) total the confirmed nominationsassigned to eachshjpperin each
transmission pipeline for thenomination day, and
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(i) total the confirmed nominationsfor all shippess in each trarsmission pipeline
for the nomination day.

(b) By 11.0@&m on nomination day-1 the Network Operator must notify each
transmission pipeline operatorof:

() the total confirmed nominationsfor each of the shjppess in its transmission
pipeline for the nomination day, and

(i)  the aggregate confirmed nominationsof all shjppersin its transmission
pipeline for the nomination day.

(c) By 11.0@m on nomination day -1 the Network Operatormust notify the shijpperof:

(i) the confirmed nomination for each relevantUserin a transmission pipeline
for the nomination day, and

(i)  the total confirmed nominationsfor that shipperin a transmission pipeline for
the nomination day.

(d) The Network Operatormust ensure that forecast withdrawaldata for each Userfor
each nomination dayfor each network sectionis maintained for at least two years
in a readily accessible format.

8.5.7 Variation or Suspension of N omination Process for Emergency S upply
Stuations

(@) The Network Operatormay determine that an emergency supply situation has
occurred in a network sectionon a nomination day ( @nergency supply situatiord ) .
The situations in which theNetwork Operatormay determine that an emergency
supply situation has occurred include, but are not limited to, situations in which the
Network Operatoror another person has been required to instigate load shedding
in order to ensure that supply is maintained in anetwork sectionfollowing a failure
or constraint in a part or parts of the supply chain.

(b) If the Network Operatordetermines that an emergency spply situation has
occurred on a nomination day, the Network Operatormay vary or suspend the
nomination process set out inclauses 8.5.1to 8.5.6for affected nomination days
and the Network Operatorwill agree areplacementprocess fa nominations with
the relevant pipeline operator for the affectednetwork sectiors. The Network
Operatoror pipeline operator will advise the affectedUsersand shippess of the
new arrangements as soon as practicable

(c) The Network Operatormust notify AEMOas soon as practicable (but in any event
no later than the next business dayafter the day on which the Network Operator
determined that the emergency supply situation has occurred) of:

() the date on which the emergency supply situation occurred; and

(i)  the network sectionaffected by the emergency supply situation.
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The Network Operatormust notify AEMOas soon as practicable (but in any event
no later than the next business dayafter the day on which the emergency supply
situation ceases) of the date on whichthe emergency supply situation ceased.

For the avoidance of doubt where an emergency supply situation continues for
more than one consecutivenomination daythen the Network Operatorwill have
met its obligation under paragraph (c)(i) to notify AEMOIf it does so in relation to
the first of the consecutive days only.

8.6  Nomination Process (No OBA Network Sections)

8.6.1
(@)

(b)

(€)

Information to be Notified by Network Operators and Users

By 2.00pm on nomination day-2, a Network Operatormust notify a Userof the
UseBs dail y i mhwmeork sectionfor momiration thay-4.

By 4.00pm on nomination day -2, a Usermust notify the following details to the
Network Operatorfor each network receipt point at which the Userintends to
receive gas

() forecast of withdrawals for the nomination day and the two following
nomination days,

(i)  for the nomination daythe quantity of gasthe Userseeks to receive in total
and for each shipper, not including the Used eeconciliation adjustment
amount, and, if relevant, theUseb participant imbalance amount The
nomination under this paragraph (b)(ii) mustbetheUse6 s good f ai t h
estimate of the aggregate amount which the Userintends to withdraw at the
network receipt point on the nomination day under all transportation
arrangements and may include some or all of theUseb s a p pACLR abl e
amount,

(iii)  in relation to the quantity referred to in paragraph (b)(ii),forecast
requirementfor non-daily metered delivery pointsfor the nomination day,

(iv) for the nomination dayany Userreconciliation adjustment amountthat
AEMOnhas calculated underclause8.9.13(a)(iijjor inclusion in the Useb s
forecast requirement provided that the Network Operatoris not required to
accept the Used seconciliation adjustment amountas part of the forecast
requirementunless the total of all Useréreconciliation adjustment amouns
for the nomination day equals zero;

(v) the Useb participant imbalance amount provided that the Network
Operatoris not required to accept the particjpant imbalance amountas part
of the forecast requirementunless the total of all User§participant imbalance
amountsfor the nomination day equals zero; and

(vi) when required by the Network Operator, the forecast withdrawalat certain
delivery pointsand at times agreed between theUserand the Network
Operalor.

The Network Operator.
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() willadd the Used seconciliation adjustment amountprovided under
paragraph (b)(iv) to the value provided by theUserunder paragraph (b)(ii)
such that a positivereconciliation adjustment amountwill increase the total
nomination for that User

(i)  will add the Used participant imbalance amountprovided paragraph (b)(v)
to the value provided by the Userunder paragraph (b)(ii) such that a positive
participant imbalance amountwill increase the toal nomination for that User

(i) is not required to accept the Used forecast requiremenitif that figure is less
than zero. If the Network Operatordoes not accept the Used Brecast
requirementit will notify the User,

(iv)  will use its reasonable endeavours tmotify AEMOby nomination day+1 if
the total of all User®reconciliation adjustment amouns for the nomination
daydoes not equal zero; and

(v) will use its reasonable endeavours to notiyYAEMOby nomination day+1 if
the total of all User®participant imbalance amountfor the nomination day
does not equal zero.

(d) Inrespect of the Userfor a delivery pointat which an automatic feedbackfow
control system is used to establish a direct relationship between its input at either
the Eastern Gas Pipeline Horsleyark or the Eastern Gas Pipeline Wollongong
network receipt points and the quantity actually withdrawn at thedelivery point, the
Usermust provide a forecast requirementfor that delivery pointand separately for
the total of all delivery pointsother than at that delivery point

8.6.2 Negative Forecast Requirement

(@) If a Userdetermines that its forecast requirementifor any network receipt point as
defined in clause8.6.1(bwill be less than zero, then theUsermust notify AEMOof
the following details:

(i)  the nomination day on which the forecast requiremenis less than zero;
(i) the network sectionin which the forecast requirementis less than zero; and
(i)  the amount of the negative forecast requirement

(b) The Usermust notify AEMOunder paragraph (a) immediately upon theUser
determining that the forecast requirementwill be less than zero, and in any case by
no later than 4.00pm on nomination day-2.

8.6.3 Revised Forecast Requirements

(@) By 9.00am on nomination day-1 aUsermay, by notice to the Network Operator,
revise aforecast requirementfor a network recejpt pointprovided for the
nomination day.

(b) A Usermust not revisea forecast requirementif the revision would cause theUsed s
forecast requirementto become either less than zero, or less than the sum of:
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()  where the Network Operatorhas accepted theUseb seconciliation
aaqjustment amountadvised to it under clause8.6.1(b)(iv)the Used s
reconciliation adjustment amountadvised to the Network Operatorunder
clause8.6.1(b)(i¥and revised under thisclause8.6.3

(i)  where the Network Operatorhas accepted theUseb participant imbalance
amount advised to it under clause8.6.1(b)(v)the Used participant imbalance
amount advised to the Network Operatorunder clause8.6.1(b)(viand revised
under this clause8.6.3 and

(i) theUseds good faith estimatechafelUdehe aggreg
intends to withdraw at the network recejpt pointon the nomination day
under all transportation agreements.

8.6.4 Network Operator to N otify User of Revision

(@) By 10.00am on nomination day-1, the Network Operatormust notify the Userof
the quantity of gaswhich the Usershould deliver to the network receipt pointto
enable the Network Operatorto satisfy:

(i) the Used forecast requirementfor the nomination day, and

(i) any other aggregate needs for the relevantnetwork section(including
adjustmentsforthe Used s change in share of | inepac
reliable supply of gas

(b) By 1.000m on nomination day -1 the Usermust advise the Network Operatorof the
quantity of gaswhich the Userintends to deliver or have delivered to thenetwork
recejpt point on the nomination day. The Usermust ensure that the quantity of gas
advised to the Network Operatorunder this paragraph (b) is not less than zero, and
not less than the sum of:

(i)  where the Network Operatorhas accepted theUseb seconciliaion
adjustment amountadvised to it under clause8.6.1(b)(iv)the Used s
reconcifiation adjustment amountadvised to the Network Operatorunder
clause8.6.1(b)(ivand revised underclause8.6.3

(i)  where the Network Operatorhas accepted theUsed participant imbalance
amount advised to it under clause8.6.1(b)(v)the Used participant imbalance
amount advised to the Network Operatorunder clause8.6.1(b)(viand revised
under clause8.6.3 and

(i) theUseds good faith estimate of Utehe aggreg
intends to withdraw at the network receipt pointon the nomination day
under all transportation agreements.

8.6.5 User Fails to Nominate

(a) If a Userprovides aforecast requirementunder clause8.6.1(b)ut fails to notify the
Network Operator of its confirmed nomination under clause8.6.4(b) the Network
Operatormust determine the Used sonfirmed nomination for a network receipt
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point based on the forecast requiremenmotified by the Userunder clause8.6.1(b)
(and revised underclause8.6.3(a)if applicable).

(b) If a Userfails to notify the Network Operatorof its forecast requirement the
Network Operatormust, for the purposes of notifying the Userof the quantity of
gaswhich the Usershould deliver to the network receipt pointunder clause
8.6.4(a) use:

(i) the Used frecast requirementunder clause8.6.1(b)or as revised under
clause8.6.3(a)(if applicable), not including the Used seconciliation
adjustment amountor the Used participant imbalance amouni for the same
day in the prior week; or

(i) the Useb forecast requirementunder clause8.6.1(b)r as revised under
clause8.6.3(a)(if applicable) not including the Used seconciliation
adjustment amountor the Used participant imbalance amount for the same
day in the two weeks prior where the same day in the prior week is a public
holiday in New South Wales.

8.6.6 AEMO May Audit User Nominations

(@) Except as permited in clause8.6.8 a Usermust not request its shipperor shippes
to supply an amount of gasto a network receipt pointon a nomination daythat is,
in aggregate, less than theUsed sonfirmed nomination for that network receipt
point for the relevant nomination day.

(b) AEMOmay, in its discretion, auditallsed s compl i ance with paragr
paragraph (a) is not complied with,clause8.6.8provided that AEAMOmust not:

() auditalUsebs compliance with paragraph (a) ar
complied with, clause8.6.8 in respect of more than 1801omination days at
any one time, or anynomination daythat is more than 180 days before the
date that the audit commenced; or

(i)  perform more thanone auditofaUse6 s compl i ance with para
if paragraph (a) is not complied with,clause8.6.8within any six month period,
unlessAEMOhas reasonable suspicion that tB Useris not complying with
paragraph (a) orclause8.6.8

(c) If a Userreceives a request fromAEMOto provide information for the purposes of
an audit under paragraph (b) then the Usermust provide that information to AEMO
as soon as practicable after receiving the request.

(d) EachUseragrees that, notwithstanding any contrary provision in these Procedures
or other contract, arrangement or understanding between it anda Network
Operator, the Network Operatoris entitled to provide to AEMOthe Useb frecast
requirementor confirmed nomination data if requested by AEMOfor the purposes
of an audit under paragraph (b).
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8.6.7 User May Apply for Forecast Change in L  inepack Amount

(a)

(b)

(c)

(d)

(e)

(f)

(¢)]

A Usermay at any time requestAEMOto provide it with an FCLP amountor use in
its nominations for gas daysimmediately after a non business dayn the
ACTCanberranetwork sectionduring the six month period ending on 31 March in a
year.

Notwithstanding paragraph (a) aUsermust not apply for a FCLP amountor use in
its nominations in the ACTCanberraretwork sectionunless it intends routinely to
use the FCLP amounin its nominations for gas daysimmediately after a non
business daym that network section

A request under paragraph (a) must include:
(i) theUseds name,;

(i) a statement that the Useris a FRCOfor one or more delivery pointsin the
ACTCanberranetwork section

(iii)  the period during which the Userwishes to use theFCLP amountbeing a six
month period ending on 31 March in a year; and

(iv) a statement that the Userintends routinely to use the FCLP amounin its
nominations for gas daysimmediately after a non business dayn that
network section

If a Usermakes a request under paragrapha) in relation to the ACTCanberra
network section the Useris deemed to have authorised theNetwork Operatorto
provide to AEMOthe Used aggregate MDQfor that network section

If AEMOreceives a request under paragraph (a) it may request th&/etwork
Operatorto provide it with a Used aggregate MDQfor a network sectionand the
Network Operatormust provide that data to AEMOwithin 2 business daysf
receiving the request.

Within 10 business dayof receiving a request from aUserin the form required by
paragraph (c)AEMOmust calculate, using theFCLP amount calculation
methodology, and provide to the Useran FCLP amounthat is valid for use in the
period specified under paragraph (c)(iii). For the avoidance of doub# EMOwill not
issue aUserin the ACTCanberranetwork sectionwith an FCLP amounthat is valid
for use in that network sectionin the six month period ending on 30 September in
ayear.

AEMOmust ensure that at any time there is annaustry approved methodologyto
enable AEMOto calculate an FCLP amountor a Useras required under thisclause
8.6.7(FCLP amount calculation methodology The FCLP amount calculation
methodology must result in an FCLP amounthat is an absolute value AEMOwill
publishthe FCLP amount calculation methodology
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8.6.8 Use of FCLP Amounts in Nominations

A Userwill not be in breach of clause8.6.6(a)if:

(@) therelevantUseb s r e q u &hederott sbjppéstissn respect of anetwork
recejpt point on the ACTCanberranetwork section

(b) the relevant nomination dayis a gas dayimmediately atter a non- business day

(c) the difference between the amount of gasthe Userrequests itsshijpperor shijppers
to supply to a network receipt point on the relevant nomination day and its
confirmed nomination for the network receijpt pointfor that nomination dayis not
more thanthe Use6 s change in shar e dfferuhderclaupeac k no't
8.6.4(a)(ii) and

(d) the total amount of gasthe Userrequests itsshipperor shipperss to supply to a
network receipt pointon the relevant nomination dayis greater than or equal to
the sum of the Used forecast requiremenifor the network receipt pointfor the
nomination dayand the Used s a p pACLRamduht e

8.6.9 FCLP Validity Criteria

(@) AEMOmust ensure that at any time there is annaustry approved methodologyto
determine the FCLP validity criteria

(b) Atany time after the date of determination under paragraph (a) aParticipantmay
request AEMOto consider whether one or more o the FCLP validity criteria
continues to be met or is appropriate. AEMOmust consider a request under this
paragraph (b) as soon as practicable.

(c) Subject to paragraph (d)AEMOmay from time to time amend the FCLP validity
criteriaon 10 business dayrior notice to Participans.

(d) AEMOmust not amend the FCLP validity criteriavithout the consent of the
Network Operatorfor the ACTCanberranetwork section

(e) Subject to paragraph (f),AEMOmay, on notlessthan 10 v s / n e Naticedba y s 6
Participans, determine that clauses 8.6.7and 8.6.8will cease to be effective on a
date determined by AEMQ

(H  AEMOmay only make a determination under paragraph (e) if in its reasonable
opinion one or more of the FCLP validity criteri& no longer met.

() AEMOmust publishthe FCLP validity criterimr amended FCLP validity criterigas
the case may be) as soon as practicable after a determination under paragraph (a)
or (c).

8.6.10 Maintenance of D ata by the Network Operator

The Network Operatormust ensure that/orecast withdrawalata for each Userfor each
nomination adayfor each network sectionis maintained for at least two years in aeadily
accessible format.
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8.6.11 Variation or Suspension of Nomination Process for Emergency Supply
Stuations

(@) The Network Operatormay determine that an emergency supply situation has
occurred in anetwork sectionon a nomination day ( e@mergency supply situatiord ) .
The situations in which theNetwork Operatormay determine that an emergency
supply situation has occurred include, but are not limited to, situations in which the
Network Operatoror another person has beenrequired to instigate load shedding
in order to ensure that supply is maintained in anetwork sectionfollowing a failure
or constraint in a part or parts of the supply chain.

(b) If the Network Operatordetermines that an emergency supply situation has
occurred on a nomination daythen:

(i) the Network Operatormay vary or suspend the nomination process set out in
clauses 8.6.1to 8.6.5for affected nomination days and the Network Operator
will agree a replacement process for nominations with the relevant pipeline
operator for the affected network sectiors. The Network Operatoror pipeline
operator will advise the affectedUsersand shippess of the new arrangements
as soon as practicable;

(i) the Network Operatormust notify AEMOas soon as practicable (but in any
event no later than the nextbusiness dajafter the day on which the Network
Operatordetermined that the emergency supply situation occurred) of the
date on which the emergency supply situation occurred, and the affected
network section and

(iii) the Network Operatormust notify AEMOas soon as practicable (but in any
event no later than the next business adayafter the day on which the
emergency supply situation ceases) of the date on which the emergency
supply situation ceased.

(c) Forthe avoidance of doubt where an emergency supply situation continues for
more than one consecutve nomination daythen the Network Operatorwill have
met its obligation under paragraph (b)(i) to notify AEMOif it does so in relation to
the first of the consecutive days only.

8.7 Variations to Nominations Timetable

8.7.1 Effect of Variation to Nominations Tim etable

(@) Clauses8.5and 8.6 set out the process and timeframes with whichParticijpant
must comply in relation to the exchange ofnominations information with each
other, transmission pipeline operatorsshippers, and AEMQ The timeframes for
exchange of nomination information may be varied under thisclause8.7.

(b) If a new nominations timetablecomes into effect in accordance with this claus®.7
then Particjpants must comply with clause8.5 or 8.6 (as applicable in the relevant
network sectior) as if:
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() the timeframes for exchange ofnominations information are the timeframes
set out in the new nominations timetable and

(i) in all other respects the requirements of clause8.5 and 8.6 remain
unchanged.

8.7.2 Network Operator and Transmission Pipeline Operator may Propose
Variation

(@) The Network Operatorwith the concurrence of relevantiransmission pipeline
operatorsin a network sectionmay, in accordance with paragraphs (b) or (d),
propose a new timetable for exchange ofnominations informationin that network
section(new nominations timetable that is different from the timetable currently in
effect.

(b) If the Network Operatorand transmission plpeline operatordn a network section
wish to introduce a new nominations timetableand:

() the timeframes forthe Network Operatorto provide nominations information
under the proposed new nominations timetableare not later than the
timeframes specified in either clauseé.5or 8.6 or any previously varied
nominations timetable in effect at that time in the relevantnetwork section
and

(i)  the proposed new nominations timetablewould not require a Userto
prepare and provide nominations information sooner after receipt of
nominations information from the Network Operatorthan required in either
clause8.5or 8.6 (as applicable),

then the Network Operatormust notify AEMOof the proposed new nominations
timetable.

(c) As soon as practicable but in any event no later than onéusiness dajafter it
receives a notice from aNetwork Operatorunder paragraph (b), AEMOwill notify
all Usersin the relevant network sectionthat the new nominations timetablewill
come into effect on the effective date specified in the notice. The effective date
must be the later of a date specified by theNetwork Operatorin its notice under
paragraph (b)) or 5 business daysfter the date of the notice provided under this
paragraph (c).

(d) If the Network Operatorand transmission plpeline operatordn a network section
wish to introduce a new nominations timetablethat does not meet the criteria in
paragraph 8.7.3(b) then the Network Operator must notify all Usersin the relevant
network section and AEMOof the proposed new nominations timetable

8.7.3 User May Object

(@) No later than 10business daysfter the date of a notice under clause8.7.2(d) a
Userin a network sectionin which the new nominations timetablewould apply may
object to that proposed timetable by notice provided to the Neftwork Operatorand
AEMQ The notice must set out the basisforthelUse6 s obj ectneons t o t he
nominations timetable, which must be consistent with paragraph(b).
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(b) A Usermay object to the new nominations timetableunder paragraph (a) if it is of
the view (based on a reasonable assessment of its circumstances) that the
timeframes provided in the proposed timetable:

()  would put that Userin breach of or give rise to a material financial
disadvantage under an existinggassupply agreement or transportation
agreement or

(i)  would not provide the Userwith adequate time to prepare and provide
nominations information.

8.7.4 AEMO Impact Assessment

No later than 10business daysfter the date of a notice underclause8.7.2(d) AEMO
must undertake an assessmendf how the introduction of the new nominations timetable
would impact AEMQ The assessment must include:

(@) whether AEMOwould be required to change its systems or processes as a result of
the new nominations timetable

(b) if AEMOwas required to change its sy®ms or processes as a result of theew
nominations timetable, the likely costs associated with such changes; and

(c) whether the introduction of the new nominations timetablewould increase the
likelihood of a breach of the Procedures byAEMQ

8.7.5 Determination if no Objection from Users

(&) If no objections are received fromUserswithin the period specified in clause
8.7.3a), then as soon as reasonably practicable after éhicompleting its assessment
under clause8.7.4 AEMOmust determine whether the proposed new nominations
timetable should come into effect in the relevantnetwork section having regard to
the impacts on AEMOidentified in that assessment

(b) As soon as practicable but in any event no later than dusiness daysfter the
determination under paragraph (a)AEMOwill notify the relevant Network Operator
and each Userof:

(i)  whether or not the new nominations timetablewill come into effect; and

(i) if the new nominations timetablewill come into effect, the date it will come
into effect. The effective date specified in the notice must be no earlier than 5
business daysfter the date of the notice provided under this paragraph (b).

8.7.6 Determination if User Objects

(@) If a Usergives notice of an objection within the period specified in clausé.7.3a),
then, as soon as practicable but in any event no later than Business daysfter the
end of that period, the Network Operatormust notify AEMOeither that it is
withdrawing the proposed new nominations timetableor that it believes the
objections received are not reasonable.

(b) If the Network Operatornotifies AEMOunder paragraph (a) that it is withdrawing
the proposed new nominations timetable AEMOmust as soon as practicable but in
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any event no later than 3 business daysfter receipt of a notice under paragraph
(a), notify eachUserin the relevant network sectionthat the new nominations
timetable will not come into effect in the relevant network section

If the Network Operatornotifies AEMOunder paragraph (a) that it believes the
objections to the new nominations timetableare not reasonable then as soon as
practicable, but in any event no later than 3business daysfter receipt of a notice
under paragraph (a), AEMOmust notify the Network Operatorand each Userin the
network sectionthat:

(i) theissue of whether thenew nominations timetableshould come into effect
in the relevant network sectionwill be referred to AEMOfor determination;
and

(i) if the NMetwork Operatoror a Userwishesto make submissions toAEMOin
relation to the issue of whether thenew nominations timetableshould come
into effect in the relevant network section they must provide those
submissions toAEMOwithin 10 business day®f receiving a notice under this

parag r a p h  $ubmissioniPériod{ )0 .

As soon as reasonably practicable but in any event not later than Business days
after the end of the Submission Period AEMOmust determine whether the
proposed new nominations timetableshould come into effect in therelevant
network section having regard to the information provided in Userobjections and
Network Operatorsubmissions.

As soon as practicable but in any event not later than dusiness daysafter AEM s
determination under paragraph (d),AEMOwill notify the relevant Network
Operatorand each Userof:

(i)  whether or not the new nominations timetablewill come into effect; and

(i) if the new nominations timetablewill come into effect, the date it will come
into effect. The effective date specified in the noticenust be no earlier than
ten business daysfter the date of the notice provided under this paragraph

(e).

8.7.7 Publication of New Nominations T imetable

AEMOMmust publisha new nominations timetableon its website not later than the day on
which it comes into efect under clauses 8.7.2(b) 8.7.50r 8.7.6

8.8 Imbalances (No OBA Network Sections)

8.8.1
(@)

Cumulative Participant Imbalance

The Network Operatorwill provide AEMOwith eachUsed s pr o ®allysi on al
imbalancefor each network sectionfor a nomination day by 3.00pm on

nomination day +2. If the Network Operatordoes not provide a Usef grovisional
daily imbalancefor a network sectionby that time, AEMOwill assume theUseb s
provisional darly imbalancefor that network sectionis zero.

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 89 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

> JAEMO

GY MARKET OPERATOR

(b) AEMOmust calculate for eachUserin each network section the Used grovisional
cumulative imbalancefor a nomination day (in MJ by adding the Used grovisional
daily imbalancefor the nomination dayto its provisional cumulative imbalance
from the day before the nomination day. The cumulative imbalancecontinues from
one month to the next.

(c) The Network Operatorwill provide AEMOwith each Useb s r elaily isibealdnce
for each network sectionfor each nomination dayin a month by 9.00am on the 5"
business dayafter the 13" day of the following month. If the Network Operator
does not provide a Useb s r alaily imbaldncefor a network sectionfor each
nomination dayin a month by that time, AEMOwill assume thattheUsef s r evi sed
daily imbalanceis the same as theUseb s p r o &ailysnmbaance |

(d) AEMOmust calculate for eachnomination dayfor each Userin each network
section the Useb s r euwrrivlatieedmbalance(in MJ by adding the Used s
revised daily imbalancetor nomination dayto its revised cumulative imbalance
from the day prior to nomination day.

(e) AEMOwiIll calculate the difference between the revisedumulative imbalanceat the
end of the previous month and the provisional cumulative imbalanceat the end of
the previous month. The diff erlUsabcse wi | | be
provisional cumulative imbalancefor the current month.

(f) By no later than the 7" business dayafter the 18" day of the following month,
AEMOwiIll notify each Userof the following information for each network section
for each nomination day.

() the Useb s isedaaily cumulative imbalance
(i) theUsed s mat c h e dumulatiee dmdasanceunder clause8.8.3

(i) the Useb s r e v icamuthtivalimbalangdor each day in the month after
an agreed trade.

8.8.2 User to use Reasonable Endeavours to Remain in B alance

(@) A Usemmust use its reasonable endeavours to maintain aumulative imbalancefor
each network sectionof zero.

(b) If a Useb sumulative imbalanceexceedsthe limit in clause8.8.6(b)as a result of
the transfer to the Userof some or all of another Useb sumulative imbalance
under clause8.8.5then the Userwill not be in breach of paragraph (a) provided
that it uses its reasonable endeavours to bring iteumulative imbalancewithin the
limit in clause8.8.6(b)within a reasonable period of time after the transfer under
clause8.8.5

8.8.3 UsersMay Trade Imbalances

(&) A Usemmay trade all or part of its cumulative imbalancan a network sectionon a
nomination daywith another User A trade may be proposed by aUserat any time
on a day for the next nomination day.
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Following a trade referred to in paragraph (a), the buyingUserand the selling User
must notify AEMOof:

(i)  the identity of the buying Userand selling User

(i)  the relevant network section

(i) the relevant nomination day, and

(iv) the quantity of cumulative imbalancetraded (in whole MJ).

(v)  On receipt of a notification from a Userunder paragraph (b),AEMOmust
confirm that:

(vi) the selling Used provisional cumulative imbalancefor the relevant
nomination dayis greater or equal to the quantity of cumulative imbalance
that the Usemroposes to trade on that day;

(vii) if the trade is notified by a sellingUsey, it matches a trade notified by a
buying Userand vice versa; and

(vii) t he proposed trade woul d n e@unulativecr eas e
imbalancefor the relevant nomination day.

If AEMOcan confirm the matters referred to in paragraph (c) then it will:

() in respect of trades notified before 5.00pm on the day, notify both Usersthat
their trade has been matched by 6.0om on the day;

(i)  in respect of trades notified on or ater 5.00 pm on the day, notify both Users
that their trade has been matched by 6.0om on the next business dayand

(i)  notify both Usersof their adjusted provisional cumulative imbalances after a
matched trade.

If AEMOcannot confirm the matters referred to in paragraph (c) then:

in respect of trades notified before 5.00pm on the day, notify the Userby 6.00pm
on the day of any unmatched trades and cancel the unmatched trades; and

in respect of trades notified on or dter 5.00 pm on the day, notify the Userof the
unmatched trade by 6.00pm on the next business dayand cancel the unmatched
trades.

Trades are permitted by thisclause8.8.3based on a Useb grovisional cumulative
imbalancefor a nomination day and will remain valid irrespective of whether the
Used s r euworiulatieedmbalanceor that nomination dayis different from its
provisional cumulative imbalance

UsersMay Vary Nominations

By 12.00 noon oniomination day-8, a Usermay, by notice, apply toAEMOto
include in the Used recast requirementfor a network sectionon the nomination
dayan amount for imbalance correction purposes (garticipant imbalance amotnt)
(in whole MJ. A Usermay not request aparticipant imbalance amountthat is
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negative and could reasonably be expected to be greater in magnitude than the
Used forecast withdrawafor the network sectionon the nomination day.

(b)  Upon receipt of a notice from a Userunder paragraph (a),AEMOmust determine a
participant imbalance amountthat the Usermay include in its forecast requirement
for a network sectionon the nomination day, on the basis that:

(i)  the amount for the Userin a network sectiondoes not exceed the amount
applied for under paragraph (a); and

(i)  the total of the participant imbalance amounsfor all Usersin a network
sectionfor a nomination day equals zero.

(c) AEMOwiIll determine the particjpant imbalance amountin accardance with an
algorithm approved by AEMQ

(d) By 3.00pm on nomination day-8, AEMOmust notify the Userof the particjpant
imbalance amountthat the Usermust include in its forecast requirementfor a
network sectionfor the nomination day. The particjpant imbalance amountwill be
included in the daily imbalance for thenomination day.

8.8.5 Existing User May Transfer Imbalance

(@) A Userthat is not a FRCOfor any delivery pointsin a network sectionmay apply to
AEMOto transfer all or part of its transferable cumulative imbalanceto another
Useror Users( e a cracipiantod) , provi ded t haFRROdratkeasr eci pi e
one delivery pointin the relevant network section

(b) The first day that aUsercan apply to transfer all or part of itstransferable
cumulative imbalancein a network sectionto a recipient is the 8" business day
after the 18" day of the month after the month in which the transferring User
ceased to be aFRCOfor any delivery pointsin the relevant network section

(c) An application under paragraph (a) must include the following information:

() the date on which the Userceased to be the FROfor any delivery pointsin
the relevant network section

(i)  the amount of the Used sansferable cumulative imbalancéhat it seeks to
t r a n Lftransfe 4mbuntd ) ;

(i) the name of each proposed recipient. If there is more than one proposed
recipient, then the application must specify what percentage of thelseb s C |
transfer amount is to be transferred to each proposed recipient and the total
of those percentages must equal 100%. Each proposed recipient must be the
FROfor at least one delivery pointin the relevant network section

(iv) the nomination dayon which the transfer is to take place, which must be no
earlier than sevenbusiness daysfter the date that the Usermakes an
application under paragraph (a);
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(v) anotice from each of the proposed recipients toAEMOstating that it has
agreed to the transfer to it of the whole or a specified percentage of the ClI
transfer amount on the day spedied under paragraph (c)(iv); and

(vijy i f the likely effect of the transfer wolu
cumulative imbalancewould exceed the limits specified underclause8.8.6(b)
the proposed recipientds plan for reduci

(d) Within one business dayof receiving an application under paragraph (aAEMO
must :

()  provide a report confirming whether the applicant and each proposed
recipient specified n the application under paragraph (a) is theFRCfor any
delivery pointsin the relevant network section and identifying any delivery
points in the relevant network sectionin respect of which there is an:

(A) open transfer requestnitiated by the applicant;or

(B) open transfer error correction requestelating to a genuine transfer
errorwhere the applicant is the previousFRQ and

(i) provide t he appiuatmeambrldnsgorthe last fomidation
dayof the month in which the applicant ceased to be he FROn the relevant
network section

(e) Within 2 business dayof completing the steps under paragraph (d), AEMOmust
notify the applicant:

(i)  whether the application to transfer the fransferable cumulative imbalancénas
been accepted;

(i) if the application has not been accepted, the reason why; and
(ii)  if the application has been accepted:

(iv) the amount of transferable cumulative imbalancehat will be transferred to
each proposed recipient; and

(v) the date for the transfer of the transferable cunulative imbalance as
specified under paragraph (c)(iv).

()  AEMOmust not accept an application to transfer alsed sansferable cumulative
imbalanceunless:

() the application made under paragraph (a) does not contain the information
required by paragraph (c);

(i) t he ap pmansferable cuinslative imbalancés zero;

(i) the appl i &Rotodesor mose delier pointsin the relevant
network section

(iv) there is angpentransaction of the type referred to in paragraph (d)(i)(B); or
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(v) aproposed recipient isnot the FRCfor at least one delivery pointin the
relevant network section

(9@ I'f under paragraph (e) the atmpmpkrableati on t o
cumulative imbalancehas been accepted byAEMQ then AEMOmust on the date
specified under paragrag (c)(iv):

(i) add the amount of cumulative imbalancenotified under paragraph (e)(iv) to
each r ecumganwe mbaiksce

(i)  notify the applicant and each recipient that the transfer has been completed,;
and

(i) notify each recipient of its adjustedprovisional cumulative imbalanceafter
the transfer.

8.8.6 Userto be Notified

(@) IfaUseb sumulative imbalanceat the end of a month exceeds the limit referred to
in paragraph (b), AEMOmay, by notice to the User, require the Userto increase,
limit or suspend deliveries ofgasinto, or withdrawals of gasfrom the network
sectionso as to return the Used sumulative imbalanceto within that limit.

(b) For the purposes of paragraph (a) thecumulative imbalancdimit is the greater of:

()  30% of the average daily quantity withdrawn from thenetwork sectionby or
on behalf of a Userduring the relevant month; and

(i) five TJof gas

(c) A notice under paragraph (a) must include:
(i) the date of measurement of the Used sumulative imbalance
(i) the network sectionto which the cumulative imbalancerelates;

(i) the level of cumulative imbalance(expressed as a percentage of the average
daily quantity withdrawn from the network sectionby or on behalf of the User
during that month);

(iv) the percentage limit for cumulative imbalancewhich the Userhas exceeded;

(v) whether AEMOrequires the Userto increase, limit or suspend deliveries of
gasinto, or withdrawals of gasfrom the network sectior); and

(vi) atimescale for the preparation and agreement of the plan referredo in
paragraph (d).

(d)  Upon receipt of a notice under paragraph (a), aJsermust use its reasonable
endeavours to prepare and agree withAEMOon a reasonable plan to reduce the
Useb sumulative imbalanceto within the limit referred to in paragraph (b).

(e) The plan referred to in paragraph (d) will include the:

(i) timescale for the plan (e.g. 2 calendar months);

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 94 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

> JAEMO

GY MARKET OPERATOR

(i) target percentage cumulative imbalanceto be achieved within the timescale;

(i) times during the plan period at whichtheUsed s pr ogr ess aijai nst
be monitored; and

(iv) the consequences of a failure by al/serto reduce cumulative imbalancen
accordance with the plan,

(v) and may include action by aUserunder clauses 8.8.30r 8.8.4

()  The notice under paragraph (a) and the plan agreed under paragraph (d) will be
sent by AEMOto the User(at the address provided toAEMOand will be copied to
the Network Operator.

(g) If a Userand AEMOfail to prepare and agree on a reasonable plan referred to in
paragraph (d) within a reasonable period AEMOmay impose a plan upon the User
to reduce the Useb sumulative imbalance The planimposed will include the
information referred to in paragraph (e).

8.8.7 User Fails to Reduce Cumulative Imbalance

If a Userfails to reduce itscumulative imbalancen accordance with a plan agreed under
clause8.8.6(d)or imposed under clause8.8.6(g) AEMOmay direct the Network Operator
to vary the quantities of gasreceived,transported and delivered to or on behalf of the
User The direction to the Network Operatorwill take the form of the submission of a
participant imbalance amountfor that Userat that network sectionby AEMQ subject
always to the requirement that on any day, theparticipant imbalance amounsnominated
by or on behalf of all Usersmust equal zero when calculated using the algorithm referred
to in clause8.8.4(c)

8.8.8 AEMO to C orrect Divergent Cumulative | mbalances

(@) For eachnetwork sectionAEMOmust calculate the amount of divergence between
the aggregate of cumulative imbalance provided to Usersunder clause8.8.1(fland
the change in the linepack position as advised by theVetwork Operator at the
request of AEMObetween the last day of the previouscorrection period and the
last day of the current correction period.

(b) AEMOmust carry out the calculation described in paragraph (a):
(i) atsixmonthly intervals;

(i) as soon as practicable after any/serceases to be aFROfor any network
section and

(i) as soon as practicable after:
(A) any no OBAnetwork sectionbecomes an OBA network section or

(B) there is any other change tobalancingarrangements, as provided for
under the relevant applicable access arrangemenivhich has the result
that the relevant network sectionis to be treated as anOBA netvork
sectionunder these Procedures.
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(c) AEMOmay also perform a calculation in accordance with paragraph (a) if it
becomes aware, or has reasonable grounds to believe, that the divergence as
calculated under paragraph (a) is likely to exceed 10Uof gas

(d) If any calculation carried out under paragraph (b) shows an amount of divergence
that is greater than 107 AEMOmust calculate acorrection amountfor each User
that is a FRCfor at least one delivery pointin a network sectionduring the
correction period.

(e) AEMOmust calculate the amount of divergence incumulative imbalance under
paragraphs (a) to (c) and thecorrection amouns under paragraph (d) using the
methodology that it develops for that purpose. AEMOmay amend the
methodology from time to time after consultation with Participans.

(  AEMOand the Network Operatormust co-operate to facilitate the development of
a methodology under paragraph (e) and assisdEMOto apply this methodology to
correct divergent cumulative imbalance as set out in the methodology.

(90 AEMOmust include the correction amouns in the relevantUser$ r evi s ed
cumulative imbalanceg as soon as practicable after receiving theorrection
amounts.

(h)  As soon as practicable following the provision of thecorrection amounts AEMO
must provide each Userfor which it has calculated acorrection amountunder
paragraph (d) with its correction amountand the data used to calculate it.

8.8.9 Recovery from (No OBA) Imbalances Failure

If for any period of time on a day that is not abusiness dayAEMOcannot perform its
obligations under this clause8.8 because of failure of themetering database( system
down timeé ) t hen:

(@) on the next business dayafter the day on which the system down time occurred
AEMOmust commence work to rectify the system failure; and

(b) following rectification of the system failure:

(i) AEMOmay request the Network Operatorto resend to AEMOany
information sent to AEMObut not received by AEMOas a result of the
system down time;

(i) the Network Operatormust, as soon as practicable, send the information
referred to in paragraph (b)(i)to AEMQ and

(i)  AEMOmust, as soon as practicable after receiving that information from the
Network Operator, perform the obligations that could not be performed
because of the system down time.

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 96 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

> JAEMO

GY MARKET OPERATOR

8.9  Estimation and Reconciliation (No OBA and OBA Network Sections )

8.9.1
(@)

(b)

(€)

(d)

Net Section Load

On nomination day+1, AEMOmust calculate thenet section loadfor each network
sectionfor the nomination dayin accordance with the following formula:

NSL = TDQA TDM 8 UAG- CLP
If NSL <0 then setNSL =0
Where:
NSL = net section loadfor nomination day (in MJ;

TDQ = total quantity of gasinjected (in MJ at all network recejpt points
within the network sectionfor the nomination day,

TDM = total quantity of gaswithdrawn (in MJ from all daily metered delivery
points within the network sectionfor the nomination aay,

UAG = unaccounted forgas(in MJ for the network sectionfor the
nomination day, and

CLP = change in linepack (in/j for the network sectionfor the nomination
aday.

If AEMOhas not received the relevant data for adaily metered delivery point as
required under clause3.6.6to calculate the net section loadfor a network section
AEMOmust estimate the consumption of thatdelivery pointby adopting one of
the following methods:

(i)  where metering datais available br the delivery pointfor at least the
previous seven days, thetAEAMOmust adopt an estimation based on the
data from the corresponding period in the previous week;

(i)  where metering datais available for thedelivery pointfor at least the
previous day, butfor less than the previous seven days, thed EA/Omust
adopt an estimation based on the data from the previous day; or

(i)  where no metering datais available for thedelivery pointfor the previous
day, then AEMOmust adopt a consumption figure of zero.

The Network Operatorwill provide TDQ, UAG and CLP (as defined in paragraph (a))
to AEMOby 3.00pm on nomination day+1 in order to enable AEMOto calculate

net section loadunder paragraph (a).TDM (as defined in paragraph (a)), is part of
the data provided under clause3.6.6(c)

Notwithstanding paragraph (c), a failure by theNetwork Operatorto provide TDQ,
UAG and CLP (as defined in paragraph (a)) tdEMOby 3.00pm on nomination day
+1 will not constitute a breach of paragraph (c) unless:

(i) if nomination day+1 is abusiness daythe Network Operatorfailed to
comply with paragraph (c) on at least two previousbusiness daysn the same
month;
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(i) if nomination day+1 is not abusiness daythe Network Operatorfailed to
comply with paragraph (c) on at least three previous norbusiness daysn the
same month; or

(i)  nomination day+1 is the 4" consecutive day that theNetwork Operatorhas
failed to comply with paragraph (c).

(e) AEMOmust validate the data provided under paragraph (c) by confirming each of
the following matters:

(i) that either:

(A) TDQ (as defined in paragraph (a)) provided for aetwork sectionis
within the TDQ validation range for thatnetwork sectiondetermined by
AEMOunder paragraph (h); or

(B) no TDQ validation range has been determined bydAEA/Ounder
paragraph (h) for the relevantnetwork section and

(i) that either:

(A) UAG (as defined in paragraph (a)) provided for @etwork sectionis
within the UAG validation rangefor that network sectiondetermined by
AEMOunder paragraph (h); or

(B) no UAG validation range has been determined byAEMOunder
paragraph (h) for the relevantnetwork section and

(i) that either:

(A) CLP (as defined in paragraph (a)) provided for aetwork sectionis
within the CLP validation range for thatnetwork sectiondetermined by
AEMOunder paragraph (h); or

(B) no CLP validation range has been determined byAEAM/Ounder
paragraph (h) for the relevantnetwork section

(H  If AEMOcannot confirm any of the matters lised in paragraph (e) then that data
provided under paragraph (c) will be rejected.

(90 If:

() the data provided under paragraph (c) is rejected becaus@ EMOis unable to
confirm the matters in paragraph (e); and

(i)  the Network Operatorconfirms in writing to AEMOthat the TDQ, UAG or CLP
data provided by it is correct, thenAEMOmay accept TDQ, UAG or CLP data
(as the case may be) notwithstanding paragraph (e).

(h) AEMOmay determine and notify in respect of eachetwork section
(i) aTDQ validation range;
(i) a UAG validaton range; and

(i) a CLP validation range.
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Each of the TDQ, UAG and CLP validation ranges determined B\=A/Omust be the
positive and negative values of one absolute TDQ, UAG or CLP value (as the case
may be). The validation ranges determined under thiparagraph (h) will be used by
AEMOfor the purposes of the validations under paragraph (e).

()  AEMOwiIll adopt such processes as it sees fit for determining appropriate TDQ,
UAG and CLP validation ranges under paragraph (h).

® If the Network Operatordoes not provide information under paragraph (c), or that
data is rejected under paragraph (f) (and not accepted under paragraph (g)), then
AEMOmust estimate the missing items of data in accordance with the following
rules:

()  UAGO use the value from the previous day as an estimate;
(i)  CLPOA use zero as an estimate; and

(i) TDQOo use the NSL from the same day in the previous week, plus the TDM for
the nomination day, plus the UAG for thenomination day (if known,
otherwise the UAG from the previous day), plus th€LP for thenomination
day (if known, otherwise zero).

8.9.2 Total Daily Withdrawals

On nomination day+1, AEMOmust determine, for eachUserin a network section the
total quantity of gaswithdrawn for that nomination dayfrom all daily metered delivery
pointsfor which the Useris responsible.

8.9.3 Apportionment Factor for Non-daily M etered Delivery Points

On nomination day+1, AEMOmust calculate anapportionment factor for each active
non-daily metered delivery pointwithin the network sectionincluded in AEMQS sietering
databasefor the nomination dayin accordance with the following formula:

AF =T /SNSL
Where:

AF = apportionment factor for the non-daily metered delivery pointwithin the
network sectionfor the nomination day,

T = total withdrawals (in MJ that have been measured or estimated for thenon-

daily metered delivery pointover a period to be determined from time to time by
AEMO(provided that the last day of that period will be no later thannomination

dayol); and

SNSL = sum of thenet section loads (in MJ calculated (and where relevant
subsequently revised) eaclyas dayfor the network sectionin which the non-daily
metered deliverypointi s | ocated over the same period

The total of the apportionment factors for al such activenon-daily metered delivery
points for a nomination day should be normalised.
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8.9.4 Base Loads for New Delivery Points

(@) Prior to supplying gasto a new non-daily metereddistribution supply point (for
which AEMOholds no consumption history),the relevant Network Operatormust
notify AEMOof the base/loadfor that non-daily metered delivery point.

(b) AEMOmust adopt the baseload provided by the Network Operatorfor the new
delivery point

(c) If a Network Operatorfails to notify AEMOof the baseload, AEMOmust deem the
baseload of the new non-daily metered delivery pointas one thousand M.J

(d) AEMOmust use the baseload provided under paragraph (a) or the deemedbase
load under paragraph (c) to determine theapportionment factor for that new non-
daily metered delivery pointfor the nomination aay.

895 User6s Percentage of Net Section Load

(@) On nomination day+1, AEMOmust calculate, for eachUserin a network section
that Useb s p e r c e n beasgodion wddfortthe @omination day
(apportionment percentage).

(b) The sum of the apportionment percentagesfor all Userscalculated under
paragraph (a) must be 100%.

8.9.6 Estimated Withdrawal

On nomination day+1, AEMOmust calculate anestimated withdrawaffor each active
non-daily metered delivery pointin a network sectionfor the nomination dayin
accordance with the following formula:

EW = NSL x AF
Where:

EW = estimated withdrawafor the non-daily metered delivery pointfor the
nomination day,

NSL = net section loadfor the nomination day, and

AF = apportionment factorfor the non-daily metered delivery pointfor the
nomination day.

8.9.7 Total of Estimated Withdrawals

On nomination day+1, AEMOmust calculate, for eachUserin a network section the total
of the estimated withdrawalsfor the nomination dayfor each of that Used son-daily
metered delivery pointswithin that network section

8.9.8 Distributed Withdrawal

(@) AEMOmust adopt the method in either paragraphs (b) or (c). The same method
must be applied to all delivery points

(b) If an actual meter reading( |@test readd for a non-daily metered delivery pointis
received by AEMQ AEMOmust determine the distributed withdrawalfor each
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nomination dayin the period from the last notified actual meter readto the latest
read (including the day of the latestread) sdqulptingperioddé) i n accordance
the following formula:

DWL(A)i = AQ x SF(A) i
Where:
i = each nomination dayin the sculpting period,;

DWL(A)i = distributed withdrawalfor each nomination dayin the sculpting
period;

AQ = total actual quantity (in energy) withd-awn at the delivery pointduring
the sculpting period. Estimatedmeter readingsmust not be used in any
calculations; and

SF(A)i = the sculpting factor for eachmomination day, which is determined by
dividing the net section loadfor that nomination dayby the sum of the net
section loacs for each nomination day during the sculpting period.

(c) If alatest readfor a non-daily metered delivery pointis received byAEMQ AEMO
must determine the distributed withdrawalfor each nomination dayfor the
sculpting period (including the day of the latestread) in accordance with the
following formula:

DWL(B)i = AQ x SF(B)i
Where:
i = each nomination dayin the sculpting period;

DWL(B)i =distributed withdrawalfor a nomination dayin the sculpting
period;

AQ = total actual quantity (in energy) withdrawn at thedelivery pointduring
the sculpting period. Estimatedmeter readingsmust not be used in any
calculations; and

SF(B)i = the sculpting factor for eactmomination dayin the sculpting period
which is the reciprocal of the number of days in the period.

(d) AEMOmust record the distributed withdrawalfor each nomination dayin the
sculpting period.

(e) Forthe purposes of calculating thedistributed withdrawalfor a period for a delivery
point, AEMOmust use themost recent meter readings received for thedelivery
point.

8.9.9 Total Distributed Withdrawals

AEMOmust calculate, for eachUser, the total of the distributed withdrawalsfor the gas
dayfor each of the Used son-daily metered delivery pointswithin a network section
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8.9.10 Miscellaneous Reconciliation Amounts

(@) For eachnetwork section AEMOmay determine one or more miscellaneous
reconciliation amountsfor a nomination dayfor one or more Usersin the network
section

(b) If AEMOis notified by the Network Operatorunder clauses 8.5.1(c)(iipr
8.6.1(c)(iwphat the total of all Usemdreconciliation adjustment amouns for a
nomination day does not equal zero then AEMOwill determine a miscellaneous
reconcifiation amountfor each Userthat had a Used seconciliation adjustment
amounton that nomination day. The miscellaneous reconcition amount
determined by AEMOmust be equal to the Used seconciliation adjustment
amountfor the nomination daythat AEMOused in its calculation underclause
8.9.12(chut of the opposite sign.

(c) If AEMOdetermines one or more miscellaneous reconcifiation amountfor a
nomination day under paragraphs (a) or (b), it must notify eachmniscellaneous
reconciliation amount by not later than 2 business daygrior to the nomination day
in respect of whichAEMOwishes to incorporate the miscellaneous reconcifiation
amountunder clause8.9.12(a)

8.9.11 Reconciliation Amounts for  Non-daily metered Delivery Points

(@) On nomination day +1, AEMOmust determine the reconciliation amountfor a non-
dally metered delivery pointfor the nomination dayin accordance with the
following formula:

RAi = EWid DWLi
Where:
i = each gas dayin the sculpting period,;

RAI = reconciliation amountfor a non-daily metered delivery pointfor gas
dayiin the sculpting period;

EWi = the estimated withdrawafor the gas day; and
DWLi = the distributed withdrawalfor the gas day

(b)  The reconciliation amounton nomination day +1 will be zero for those non-daily
metered delivery pointsfor which no meter readingwas received for the
nomination day.

8.9.12 AEMO to Calculate U s e Re@aciliation Account Balance

On nomination day+1, for each Userin each network sectionAEMOmust carry out the
following steps:

(@) calculate the Used #otal reconciliation amountfor nomination day +1 in
accordance with the following formula:

TRA = ORA + OMRA
Where:
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TRA = the Useb ®tal reconciliation amount

RA = reconciliation amountsdetermined under clause8.9.1%or the
nomination dayfor each of a Useb son-daily metered delivery pointsin the
network sectionplus the single revision to theUsed #tal reconciliation
amountfor the nomination day as described inclause8.9.17(a)(iij)and

MRA = each of the Useb siiscellaneous reconciliation amountsor the
network sectionfor the nomination day,

(b) calculate the Used seconciliation accountbalance at the beginning of nomination
day+1 as the addition of the Used ®tal reconciliation amountand the Used s
reconciliation accountvalance at the end of the nomination day, and

(c) calculate the Used seconciliation accountbalance at the end of nomination day +1
by adding the Used seconciliation adjustment amountfor the nomination day
determined under clause8.9.13(a)(iijo the Useb seconciliation accountbalance at
the beginning of nomination day +1.

8.9.13 AEMO to Provide Userswith Monthly RAB Reduction Targets

(@) On the last calendar day of each month (M + 0)AEAMMOmust determine and notify
to each Usera:

()  monthly reconciliation accounthalance reduction target ¢(nonthly RAB
reduction targei) for the settlement period commencing on the ' day of M
+2. The monthly RAB reduction targeis calculated under paragraph (b) and
is the total amount of gasthat the Useris required to include in its forecast
requirements for days during the settlement periodthat commences on the
first nomination day of M +2 for the purposes of reconciling its reconciliation
accountbalance; and

(i)  daily Userreconciliation adjustment amountthat the Usermust include in its
forecast requiremenifor each day of the seftlement period The daily User
reconcifiation adjustment amountis calculated by dividing themonthly RAB
reduction target by the number of days in the settlement period

(b)  AEMOwIll calculate aUseb sionthly RAB reduction targefas follows:
() by calculating:

(A) thesumofallUser® p o secondiiatien accountbalances as at the
last nomination day of M +0; and

(B) thesumofallUser& n e greconcilkat®n accountbalances as at the
last nomination day of M +0,

and of the two amounts calculated under this paragraph (b)(i), that which is
closer to zerois the available offsetting amount

(i) if the absolute value of each of the amounts calculated under paragraphs
(b)(i) is equal then eachUsed sionthly RAB reduction targetwill be equal to
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the Used seconciliation accountbalance as at the lastromination day of M
+0 but of the opposite sign;

(i)  if the value of one of the amounts calculated under paragraph (b)(i) is zero
then each Used sionthly RAB reduction targetwill be zero and the daily User
reconciliation adjustment amouns calculated under paragraph &)(ii) will each
be zero; and

(iv) if neither of sub-paragraphs (ii) or (iii) applies, then:

(A) if a Userhas areconciliation accountbalance that is of the same sign as
the available offsetting amount then it will have amonthly RAB
reduction target equal to the Used seconciliation accountbalance as at
the last nomination day of M +0 but of the opposite sign; and

(B) the total monthly RAB reduction targeiof all Usersthat have
reconcifiation accountbalances that are not of the same sign as the
available offsettng amountis equal to the available offsetting amount
AEMOwIll determine the monthly RAB reduction targeffor each such
User(being its share of theavailable offsetting amouny by notionally
applying the available offsetting amountas follows:

(1) the Userwith the largest reconciliation accountbalance, in
absolute terms, takes all of theavailable offsetting amountuntil
either the available offsetting amouniis used up or the Useb s
reconciliation accountbalance (after the application of the
availatle offsetting amounl) is equal to at least one otherUseb s
reconcifiation accountbalance;

(2) where two or more Usershave reconciliation accountbalances
that are of the same amount, theUsersequally share the
available offsetting amountuntil the avalable offsetting amount
is used up or eachUsed sedonciliation accountbalance (after
the application of the available offsetting amouny is equal to at
least one other Used seconciliation accountbalance; and

(3) so on, until the avarlable offsettingamountis used up.

8.9.14 U s e Okeligations

Provided it has not received a contrary direction fromAEMOeach Userin a balanced
network sectionmust meet its monthly RAB reduction targetand include in its forecast
requirementthe Userreconciliation adjustmentamount calculated by AEMOunder clause
89.13

8.9.15 AEMO to Attemptto Correct Negative Nominations

(a) If a Usemotifies AEMOof a negative forecast requirementas defined inclauses
8.5.20r 8.6.2 then AEMOmust immediately:
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() inform the Network Operatorassociated with the affectednetwork section
that a negative forecast requirementhas been received for thatnetwork
sectionand nomination day, and

(i)  subsequently notify each of theUsersthat supply delivery pointsin the
affected network sectionthat a negative forecast requirementhas been
received.

If requested by AEMQ the Network Operatormust provide a list of all the FRG of
delivery pointsin the affected network section

Upon receipt of a notification under paragraph (a)(iii) each relevant/sermust
provide as soon as possible, and by no latethan 4.00 pm on nomination day-2, its
forecast requiremenitfor the affected network sectionand for the affected
nomination dayto AEMQ

When AEMOhas received notification from each relevantUserunder paragraph (c),
or at 4.00 pm on nomination day -2 (whichever occurs earlier) AEMOwill
immediately begin attempting to define a correcting amount for each Userin the
affected network sectionsuch that:

(i)  each Userin the affected network sectionwill have aforecast requirementfor
the affected nomination daythat is not less than zero (and, if possible, above
Zero);

(i) the sum of each Used meconciliation adjustment amouns and correcting
amounts for each Userin the affected network sectionfor the affected
nomination dayis equal to zero; and

(i) any Usersthat have a zero value for theirUserreconciliation adjustment
amount will have a correcting amount equal to zero.

After calculating a correcting amount for eachUserin the affected network section
AEMOmust:

(i) calculate the correctedUsed seconciliation ajjustment amountfor each User
in the affected network sectionon the affected nomination day by taking the
Useb meconciliation adjustment amounifor the nomination day, adding the
correcting amount for the nomination day and subtracting any correcting
amount for the previous nomination day,

(i) as soon as possible, but in any event by no later than 5.08m on nomination
day-1, notify eachUserin the affected network sectionof the Used s
corrected reconciliation adjustmentamount, and

(iif) as soon as possible, but in any event by no later than 5.08m on nomination
day-1, notify the Network Operatorof the fotal estimated withdrawaland
corrected reconcifiation adjustment amounifor each Userin the affected
network section

If AEMOcannot define a correcting amount for eachUserunder paragraph (d)
either because no solution is possible or because there was not enough time to
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reach a solution, thenAEMOmay determine that some or all of alUsed s
reconcifiation aajustment amountand/or participant imbalance amountfor the
relevant nomination day will not be taken into account in calculating thatUsed s
forecast requirementfor that day, such that no Userhas a negativeforecast
requirementfor that day. In making a determinationunder this paragraph (f),
AEMOmust ensure that:

() the sum of all User$reconciliation adjustment amouns for the relevant
nomination day and network section as adjusted byAEMOunder this
paragraph (f), is equal to zero; and

(i)  the sum of all Userdparticipant imbalance amounsfor the relevant
nomination day and network section as adjusted byAEMOunder this
paragraph (f), is equal to zero.

(g9) If AEMOmakes a determination under paragraph (f) that some or all of dJ/seb s
reconciliation adjustment amountand/or participant imbalance amountfor the
relevant nomination day will not be taken into account in calculating thatUseb s
forecast requirementfor that day, AEMOmust:

(i) as soon as possible, notify eacltUserin the affected network sectionof the
Useb seconciliation adjustment amountand participant imbalance amount
that will be taken into account in calculating thatUseb forecast requirement
for the nomination day( t ha@justéd reconciliation adjustment amount a n d
cadjusted participant imbalance anountd ) . A n recdriciiaton e d
adjustment amountor adjusted participant imbalance amountwill not be
recorded in the metering database

(i) as soon as possible, notify theVetwork Operatorof the total estimated
withdrawaland adjusted reconciliation adjiistment amountand adjusted
participant imbalance amount and

(i) agree and implement a plan with eachUserand for the purposes of
paragraph (g)(ii)(A) the relevantVetwork Operator, in the affected network
sectionwith the aim of making each Useb s :

(A) reconciliation accountbalance recorded in the AEMO metering
databaseconsistent with the reconciliation accountbalance calculated
by AEMO(taking into account the adjustedreconciliation adjustment
amountreferred to in paragraph (g)(i); and

(B) cumulative imbalancerecorded in the AEMO metering database
consistent with the cumulative imbalancecalculated by AEMO(taking
into account the adjusted participant imbalance amountreferred to in

paragraph (9)()-

8.9.16 Withdrawal Quantity under the Jemena Access Arrange ment

@ For the pur poagpplisabledccesk armamrgeneftise withdrawal
quantity for a Userfor all of its non-daily metered delivery pointson a nomination
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dayis the Useb #otal estimated withdrawalplus the Used seconciliation
adjustment amountfor that nomination day.

(b)  On any day, if a notification underclause8.10.2is not issued, then Jemena may in
relation to each Userof its network, estimate awithdrawal quantityin relation to
that Useb son-daily metered delivery points

8.9.17 Revision of Net Section Load and other Calculations

(8 AEMOmust revise thenet section loadfor a previous nomination day (up to
previous 364 days) due to:

() adjustments made to the measurement of the total quantity ofgasinjected at
network receipt points within the network sectionon that previous
nomination day,

(i)  adjustments made to the measurement of the total quantity ofgaswithdrawn
from all daily metered delivery points within the network sectionon that
previous nomination day, or

(iii)  error correctionsmade in accordance withChapter 11

(b) AEMOmust revise thedistributed withdrawalfor a non-daily metered delivery point
for a previous nomination day (up to previous 364 calendar days) dueo
adjustments made to the measurement of the quantity ofgaswithdrawn from the
non-daily metered delivery pointwithin the network sectionon the previous
nomination day.

(c) The revisions referred to in paragraphs (a) and (b) must be carried out on each day
for all adjustments that AEAMOhas received since the previous day.

(d)  Where the net section loadfor a network sectionfor a nomination day and/or the
distributed withdrawalfor a non-daily metered delivery pointhas been revised,
AEMOmust also revise, whee relevant:

()  for each non-daily metered delivery pointin the network sectionfor that
nomination day, the estimated withdrawal distributed withdrawal/and
reconcifiation amount

(i)  for each Userin the network sectionfor that nomination day, the total
estimated withdrawaland Used ®tal reconciliation amount and

(iii) for each Userin the network section the single change to theUseb &tal
reconciliation amountresulting from all new adjustments.

8.9.18 Existing User may Transfer Reconciliation Account B alance

(8) A Userthat is not a FROfor any delivery pointsin a network sectionmay apply to
AEMOto transfer all or part of its transferable reconcifiation account balancéo
another Useror Users( e a cricipiantod) pr ovi ded t hatFR@ohe r eci
at least one delivery pointin the relevant network section

(b) The first day that aUsercan apply to transfer all or part of itstransferable
reconciliation account balancen a network sectionto a recipient is the 8" business
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day after the 18" day of the month after the month in which the transferring User
ceased to be aFROfor any delivery pointsin the relevant network section

An application under paragraph (a) must include the following information:

() the date on which the Userceased to be aFROfor any delivery pointsin the
relevant network section

(i) the amount of the Useb sansferable reconcifiation account balancéhat it
seeks t oRAtramsferamhem ) ( o

(i) the name of each proposed recipient, which must be the=RCOfor at least one
delivery pointin the relevant network sectionand, if there is more than one
proposed recipient, what percentage of theUsed BRA transfer amountis to
be transferred to each proposed recipient (the total to equal 100%);

(iv) the nomination day on which the transfer is to take place, which must be no
earlier than sevenbusiness daysafter the date that the Usermakes an
application under paragraph (a); and

(v) anotice from each of the proposed recipients toAEMOstating that it has
agreed to the transfer to it of the whole, or a specified percentage of, theRA
transfer amounton the day specified under paragraph(iv).

On receiving an application under paragraph (aAEMOmMust:

()  confirm whether the applicant and each proposed recipient specified in the
application under paragraph (a)is the FRCfor any delivery pointsin the
relevant network section and

(i)  identify any delivery pointsin the relevant network sectionin respect of which
there is anopen transfer requesinitiated by the applicant, oran open
transfer error correction requestelating to a genuine transfer errorwhere
the applicant is the previousFRQ and

(i) confiimt h e a p préconcil@on avcountalance for the relevant
network sectionfor the nomination day on which the application for transfer
was made under paragraph (a).

Within 5 business dayof receiving an application under paragraph (a) AEMOmust
notify the applicant either:

() that the application has not been accepted, and the reason why; or
(i)  that the application has been accepted, with the following details:

(A) the amount of transferable reconciliation account balancéhat will be
transferred to each proposed recipient; and

(B) the nomination dayon which the transfer of the transferable
reconciliation account balancewill occur, as specified under paragraph
(c)(iv) and
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(C) any miscellaneous reconciliatioramount under clause8.9.10to be
includedin AEM@ s c¢ a | c u |l tetd/ recorciliation amodmistor
the applicant and each recipient.

()  AEMOmust accept an application to transfer alseb 8ansferable reconciliation
account balanceunless:

() the application made under paragraph (a) does not contain the information
required by paragraph (c);

(i) t he ap pmansferable redosciliation account balances zero;

(i) the applicant is the FROfor one or more delivery pointsin the relevant
network section

(iv) there is an gpentransaction of the type referred to in paragraph(d)(ii); or

(v) aproposed recipient is not the FRCfor at least one adelivery pointin the
relevant network section

(@ I'f under paragraph (f) the drpnsférabati on t o
reconciliation account balancehas been accepted byAEMQ then AEMOmust

include the miscellaneous reconcifiation amountadvised to it under paragraph
(e)(ii)(C)in the calculation of the fotal reconciliation amountsfor the applicant and
each recipient for the relevantnomination dayunder clause8.9.12 and

(h)  Within one business dayof including amounts referred to under paragraph(g),
AEMOmust notify the applicant and each recipient that the transfer has been
completed.

8.10 AEMO to Provide Information (No OBA and OBA Network Sections)

8.10.1 AEMO to Notify User

(@) By 12.00 noon oniomination day+2, AEMOmust notify each Userof the following
information for each network sectionfor the nomination day.

()  total estimated withdrawals

(i)  apportionment percentage

(i)  reconciliation accountbalance;
(iv) total daily withdrawals, including:

(A) the total daily withdrawals, defined underclause8.9.2as the total
quantity of gaswithdrawn from all da/ly metered delivery points for
which the Useris the FROnN the no OBAand OBA network section;
and

(B) the quantity of gaswithdrawn from each of the Used d&aily metered
delivery points for which the Userthe FRON the NO OBAand OBA
network sectiors; and
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(v) for each User the Used total non-daily metered withdrawals by summing:

(A) the rotal distributed withdrawalsfor that Usercalculated underclause
8.9.9 and

(B) the estimated withdrawaffor each of the Useb s  anmon-dany e
metered delivery pointsin the network sectionfor which there is no
distributed withdrawalon the gas day

Where adjustments have been made as described iclause8.9.17(dthen by 12.00
noon on nomination day+2, AEMOmust notify each Userof the fotal estimated
withdrawalsfor each network sectionfor each nomination day.

()  total estimated withdrawals
(i)  total daily withdrawals, including:

(A) the total daily withdrawals, defined underclause8.9.2as the total
quantity of gaswithdrawn from all da/ly metered delivery points for
which the Useris the FRQ and

(B) the quantity of gaswithdrawn from each of the Used d&aily metered
delivery points for which the Useris the FRQ and

(iii) for each User the Used total non-daily metered withdrawals by summing:
(A) the total distributed withdrawalsfor that User and

(B) the estimated withdrawaffor each of the Used s  armom-danye
metered delivery pointsfor which there is no distributed withdrawalon
the gas day

AEMOmust notify each Userof the following information, current as at the time
and date it is provided:

(i)  net section load

(i)  apportionment percentage,

(i)  non-aaily metered delivery points

(iv) metering data,

(v) energy values for those activenon-daily metered delivery points and
(vi) total injection data.

The total injection data referred to in paragraph (c), formo OBA Network sectiors
or OBA network sectios, will be TDQ as defined bylause8.10.1(c)Where the total
gasinjection has been revised due to adjustments made in accordare with clause
8.9.17(a)(j)this adjusted amount is to be notified to the User

Doc Ref: RETAILMARKET4-4705 28 June 2019 Page 110 of 163



RETAIL MARKET PROCHIRESRETAIL MARKET PROCHIRES (NSW AND ACT)

8.10.2
(@)

(b)

8.10.3
(@)

(b)

8.10.4

> JAEMO

GY MARKET OPERATOR

AEMO to Notify Network Operator

By 12.00 noon oniomination day+2, AEMOmust notify the Network Operator of
the following information for each Userfor each network sectionfor the
nomination day.

(i)  total estimated withdrawai and
(i) the Useb s c o rracan@lintierdadjustment amount

Where adjustments have been made as descrdal in clause8.9.17(dthen by 12.00
noon on nomination day+2, AEMOmust notify the Network Operatorof each
Useb #otal estimated withdrawalstor each network section for each nomination
aday.

AEMO to have Withdrawal Information Available

By no later than 3 business daysfter 15 days after the end of the month AEMO
must have available information for eachUserfor each network sectionand for
each nomination dayin the previous month:

(i)  total estimated withdrawals and
(i)  total daily withdrawals.

The total estimated withdrawalsand total daily withdrawals will be calculated using
the most recent information available to the AEMQ

AEMO to Notify Miscellaneous Reconciliation Amount

If a Useb total reconciliation amountfor the nomination day contains amiscellaneous
reconcifiation amount then within 2 business daysfter calculating that amount AEMO
must provide to the User, for each miscellaneous reconcifiabn amount contained in the
total reconciliation amount

(@)
(b)

(€)

(d)

(e)

8.10.5
(@)

the miscellaneous reconcifiation amount

information regarding the event that gave rise toAEM s det er mi nati on
miscellaneous reconciliation amount

the sum, across allUsersin the network section, of the miscellaneous reconciliation
amountsthat arose from the event referred to in paragraph (b);

the nomination day or nomination days in respect of which themiscellaneous
reconciliation amountarose; and

details of the approach used byAEMOto determine the miscellaneous
reconciliation amount

Recovery from System Failure

If for any period of time on any day that is not abusiness dayAEMOcannot
perform its obligations under thisclause8.10.50ecause of failure of themetering
database( systemdowntimed ) , t hen:
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()  on the next business dayafter the day on which the system down time
occurred AEMOmust commence work to rectify the system failure; and

(i)  on the day the system failure is rectifieddEA/Omust, as soon as practicable,
provide the information described inclauses 8.10.18.10.2and 8.10.3for each
day during the system down time up to and including the day on which the
information is provided. The information must be provided in chronological
order.

(b) If the system failure only affects the input of information intoAEMQ then AEMO
will perform for each day during the system down time the calculations described in
clause8.9 using estimates for the each piece of data that it does not receive under
that clause Any discrepancy between the estimates used bdEMOand the actual
data will be treated as an adjustment underclause8.9.17and the calculations under
clause8.9 will be revised as described irclause8.9.17

8.11 Estimation and Reconciliation (STTM Network Sections)

8.11.1 Network Operatorto Provide Data to AEMO

(@) The Network Operatormust use reasonable endeavours to provide the following
data for each network sectionfor a gas dayto AEMOby 9.30am on gas day+ 1.

(i) the total quantity of gasinjected (in MJ at all network receipt poink within
the network section(TDQ);

(i) each Useb SUAG

(i) eachUsebs share of c h adAprtheinagtwork seoferpoatioek
gas day(CLP), based on the relevansipplicable access arrangement
provision; and

(iv) each matched allocation quantity, together with:

(A) the Network sectionID of the network sectionfor which the matched
allocation quantity applies; and

(B) the Participant IDs of anyParticipanswho are parties to the registered
matched allocation agreemenin accordance with which the matched
allocation quantity is allocated.

(b) By no later than 11.0@m on gas day+ 1, AEMOmust calculate:

()  the unaccounted for gas(UAG) for anetwork sectionfor the gas day by
summing:

(A) the SUAGor each Userin the network sectionfor that gas day; and

(B) all matched allocation quantities allocated to theNetwork Operatorfor
the NSWWilton network section(for so long as it is anS77TM network
sectior) for the gas daywhere those quantities relate to the purchase
of gasby that Network Operatorto meet the operational requirements
of that network section and
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(i) the SCLAor each Userin the network sectionfor that gas dayusing an
industry approved methodology,

(i)  CLP for thenetwork sectionby aggregating eachUsed s s har e of CLP &
provided by the Network Operatorunder paragraph (a)(iii).

(c) AEMOmust validate the data provided under paragraph (a)(i)by confirming thia
either:

(i) the TDQ provided for the network sectionis within the TDQ validation range
for that network sectiondetermined by AEMOunder paragraph (h); or

(i)  no TDQ validation range has been determined byAEAM/Ounder paragraph (h)
for the relevant network section

(d) AEMOmust validate the data calculated under paragraph (b)(i) or calculated under
paragraph (b)(iii) by confirming:

() in case of the UAG, that either:

(A) (the UAG provided for the network sectionis within the UAG validation
range for that network secfon determined by AEMOunder paragraph
(h); or

(B) no UAG validation range has been determined byAEMOunder
paragraph (h) for the relevantnetwork section and

(i)  in the case of the CLP, that either:

(A) the CLP provided for thenetwork sectionis within the CLP vatation
range for that network sectiondetermined by AEMOunder paragraph
(h); or

(B) no CLP validation range has been determined byAEAM/Ounder
paragraph (h) for the relevantnetwork section

(e) If AEMOcannot confirm the matter in paragraph (c), then the data povided under
paragraph (a)(i) will be rejected.
()  If AEMOcannot confirm any of the matters in paragraph (d), then the data

provided under paragraph (a)(ii) and paragraph(a)(iii) will be rejected.

(90 If:

() any of the data provided under paragraph (a) is rejectedbecause AEMO
cannot confirm the matters in paragraphs (c) or (d) (as the case may be); and

(i)  the Network Operatorconfirms in writing to AEMOthat the TDQ, Useb s
SUAGor Usebs share of CLP data provided by i
be),

then AEMOmay accept the TDQ,Usels SUAGor Usels share of CLP data (as the
case may be) notwithstanding paragraphs (e) or (f).

(h) AEMOmay determine in respect of eachnemwork section
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() aTDQ validation range;
(i)  a UAG validation range; and
(i) a CLP validation range.

Each of the TDQ, UAG and CLP validation ranges determined B\=MOmust be the
positive and negative values of one absolute TDQ, UAG or CLP value (as the case
may be). The validation ranges determined byAEAMOunder this paragraph (h) will
be used by AEMOfor the purposes of the validations under paragraph (c) and
paragraph (d) (as the case may be).

)  AEMOwiIll adopt such processes as it sees fit for determining appropriate TDQ,
UAG and CLP validation ranges under paragraph (h)

() If the Network Operatordoes not provide information under paragraph (a)(i) in
respect of agas day or that data is rejected under paragraphs (e) or (f) (and not
accepted under paragraph (g)), therdEMOmust estimate the missing items of
data in accordance with the following rules:

() Useb SUAG use the value for the Usels SUAGrom gas day-1 as an
estimate;

(i) eachUsed s s h a rdaseadro a€dnBstimate; and

(i) TDQOo use the NSL from the same day in the previous week, plus the TDM for
the gas day plus the UAG for thegas day(if known, otherwise the UAG for
gas day-1), plus the CLP for thggas day(if known, otherwise zero).

8.11.2 Net Section Load

(@) By 11.0@m on gas day+1, AEMOmust calculate the net section loadfor each
network sectionfor the gas dayin accordance with the followingformula:

NSL = TDQS TDM 8 UAGOS CLP
If NSL <0 then set NSL =0
where:
NSL = net section loadfor the gas day(in MJ;

TDQ = total quantity of gasinjected (in MJ at all network recelpt poinis within
the network sectionfor the gas day

TDM = total quantity of gaswithdrawn (in MJ from all daily metered delivery
points within the network sectionfor the gas day

UAG = unaccounted forgas(in MJ for the network sectionfor the gas dayas
calculated underclause8.11.1(b)(iand

CLP = change in linepack (im/J for the network sectionfor the gas dayas
calculated underclause8.11.1(b)(iii)

(b) If AEMOhas not received the relevant data for adaily metered delivery pointas
required under clause3.6.60 calculate the net section loadfor a network section
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for a gas day AEMOmust estimate the consumption of that delivery point by
adopting one of the following methods:

(i)  where metering datais available for thedelivery pointfor at least the
previous 7 days, thenAEMOmust adopt an estimation based on the data
from the corresponding period in the previous week;

(i)  where metering datais available for thedelivery pointfor at least the
previous day, but for less than the previous 7 days, thedAEMOmust adopt
an estimation based on the data from the previous day; or

(i)  where no metering datais available for thedelivery pointfor the previous
day, then AEMOmust adopt a consumption figure of zero.

8.11.3 Total of Daily Withdrawals

By 11.0@m on gas day+ 1, AEMOmust determine, foreach Userin a network section
the total quantity of gaswithdrawn for that gas dayfrom all daily metered delivery points
for which the Useris responsible.

8.11.4 Apportionment Factor for Non-daily Metered Delivery Points

By 11.0@m on gas day+1, AEMOmust calculate anapportionment factor for each active
non-daily metered delivery pointwithin the network section as included INAEMQS s
metering database for the gas dayin accordance with the following formula:

AF =T /SNSL

where:

AF = apportionment factor for the non-daily metered delivery pointwithin the
network sectionfor the gas day

T = total withdrawals (in MJ that have been measured or estimated for thenon-daily
metered delivery pointover a period to be determined from time to time by AEMO
(provided that the last day of that period will be no later thangas daydl); and

SNSL = sum of thenet section loacs (in MJ calculated (and where relevant
subsequently revised) eaclyas dayfor the network sectionin which the non-daily
metered deliverypointi s | ocated over the same period

The total of the apportionment factors for all such activenon-daily metered delivery
pointsfor a gas dayshould be normalised.

8.11.5 Base Loads for New Delivery Points

(@)

(b)

Prior to supplying gasto a new non-aaily metered delivery point (for which AEMO
holds no consumption history),the relevant Network Operator must notify AEMO
of the baseloadftor that non-daily metered delivery point

If a Network Operatornotifies AEMOunder paragraph (a) AEMOmust adopt the
baseload provided for the new delivery point
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(c) If a Network Operatorfails to notifty AEMOof the baseloadfor a new delivery
point, AEMOmust deem the base /oadof the new non-daily metered delivery point
as1000MJ

(d) AEMOmust use the baseload provided under paragraph (a) or the deemedbase
load under paragraph (c) to determine theapportionment factor for that new non-
daily metered delivery pointfor the gas day

8.11.6 Estimated Withdrawal

By 11.0@m on gas day+1, AEMOmust calculate anestimated withdrawalfor each active
non-daily metered delivery pointin a network sectionfor the gas dayin accordance with
the following formula:

EW = NSL x AF

where:

EW = estimated withdrawaffor the non-daily metered delivery pointfor the gas day
NSL = net section loadfor the gas day; and

AF = apportionment factor for the non-daily metered delivery pointfor the gas day

8.11.7 Total of Estimated Withdrawals

By 11.0@m on gas day+1, AEMOmust calculate, for eachUserin a network section the
total of the estimated withdrawalstor the gas dayfor each of that Useb son-daily
metered delivery pointswithin that network section

8.11.8 Us e Peiicentage and Share of Net Section Load

(@) By 11.0@m on gas day+1, AEMOmust calculate, for eachUserin a network
sectorn.

i that Used s per c ent a gnetsetivraloagior gas daye
@) h 0 fora/oadfor thd da
(apportionment percentagd; and

(i) that Usels share of the net section loadfor the gas day(in MJ).

(b) The sum of the percentages for allUserscalculated under paragraph (a)(i) must be
100 percent.

8.11.9 STTMDistribution System Allocation & Daily Calculation

By 11.0@m on gas day+1, AEMOmust calculate, for eachUserin a network section the
STTM distribution system allocatioffior the gas day

8.11.10 Distributed Withdrawal

(@ AEMOmust adopt the method in either paragraph (b) or (c). The same method
must be applied to all delivery points

(b) If an actual meter reading( |@test readd )  fnantdailametered delivery pointis
received by AEMQ AEMOmust determine the distributed withdrawalfor each gas
dayin the period from the last notified actual meter readingto the latest read
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(including the day of the latestread) sdulptingperioddé) i n accordance
following formula:

DWL(A)i = AQ x SF(A) i
where:
i = each gas dayin the sculpting period;
DWL(A)i = distributed withdrawalfor each gas dayin the sculpting period;

AQ = total actual quantity (in energy) withdrawn at thedelivery pointduring
the sculpting period. Estimatedmeter readings must not be used in any
calculations; and

SF(A)i = the sculpting factor for eachgas day which is determined by dividing
the net section loadfor that gas dayby the sum of the net section loacs for
each gas dayduring the sculpting period.

(c) If alatest readfor a non-daily metered delivery pointis received byAEMQ AEMO
must determine the distributed withdrawalfor each gas dayfor the sculpting period
(including the day of the latestread) in accordance with the following formula:

DWL(B)i = AQ x SF(B)i
where:
i = each gas dayin the sculpting period;
DWL(B)i =distributed withdrawalfor a gas dayin the sculpting period,;

AQ = total actual quantity (in energy) withdrawn at thedelivery pointduring
the sculpting period. Estimated meter readingsmust not be usedin any
calculations; and

SF(B)i = the sculpting factor for eaclpas dayin the sculpting period, which is
the reciprocal of the number of days in the period.

(d) AEMOmust record the distributed withdrawalfor each gas dayin the sculpting
period.

(e) Forthe purposes of calculating thedistributed withdrawalfor a period for a delivery
point, AEMOmust use the most recentmeter readings received for thedelivery
point.

8.11.11 Total of Distributed Withdrawals

AEMOmust calculate, for eachUser, the total of the distributed withdrawalsfor the gas
dayfor each of the Used son-daily metered delivery pointswithin a network section

8.11.12 Network Operator to Provide Updated Information
(&) The Network Operatormust notify AEMOof any revisions to:

(i) amatched allocation quantity;

(i) TDQ;
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(i)  TDM;
(iv) a Userls share of CLP; or
(v) aUsels SUAG

that were previously notified by the Network Operatorto AEMOin respect of agas
dayfor a network section

(b) The Network Operatormust notify AEMOof any revisions under paragraph (a) as
soon as practicable after it becomes aware that such revisions are necessary. A
notification under paragraph (a)(i) must contain the following information:

(i) the gas dayto which the matched allocation quantity applies;

(i)  the Network sectionID of the network sectionto which the matched
allocation quantity applies; and

(i) the Participant IDs of anyParticipanswho are parties to the registered
matched allocation agreemenin accordance with which the matched
allocation quantity is allocated.

(c) The Network Operatormay notify AEMOof any revisions to a matched allocation
quantity at any time up to and including the gas daythat is 18 months after thegas
dayfor which the matched allocation quantity applies.

(d)  For the avoidanceof doubt, where the Network Operatorhas notified AEMOof a
revision under paragraph (a), the revised information must be used in any
recalculations contemplated by thisclause8.11

8.11.13 Recalculations

When required by any ofclauses 8.11.148.11.150r 8.11.160 recalculate aUsels STTM
distribution system allocation AEMOmust calculate or recalculate (as the case may be),
for each relevantgas dayand each relevantnetwork section

(@) net sectionload by:

() tothe extent such data is available, replacing TDQ with the aggregate of the
relevant S7TMacility allocations for thatgas dayand all matched allocation
quantities (using the most upto-date information available to AEMQ; and

(i)  for the other components used in the calculation ofnet section load using
the most up-to-date information available to AEMQ

(b) the estimated withdrawaffor each active non-daily metered delivery pointin the
network sectionbased on the net section loadcalculated under paragraph (a);

(c) for each User the total distributed withdrawals using the most up-to-date
information available to AEMQ

(d) for each User the Used ttal non-daily metered withdrawals by summing:

(i) the rotal distributed withdrawalsfor that User and
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(i) the estimated withdrawalfor each of the Useb s  amon-dany enetered
delivery pointsin the network sectionfor which there is no distributed
withdrawalon the gas day

(e) for each User the Usels apportionment percentage, being the Usels total non-
daily metered withdrawalscalculated under paragraph (d) divided by the aggregate
of all Users total non-daily metered withdrawalscalculated under paragraph (d),
expressed as a percentage;

()  the rotal adjustrment amount, calculated as follows:
TAA=NSLOg T NMW
where:
TAA = the fotal adjustment amount,
NSL = the net section loadcalculated under paragraph (a); and

g TNMW = t h e t(a®alnom-daify metenee withdrawalsfor each User
calculated in accordance with paragraph (d); and

(g) for each User the Usels adjustment amount calculated as follows:
AA =TAA* AP
where:
AA =the Usels adjustment amount
TAA = the fotal adjustment amountcalculated under paragraph (f) and
AP = the Usels apportionment percentage calculated under paragraph (e).

8.11.14 STTMDistributio n System Allocation o Weekly C alculation

On each weekly calculation dayfor a month, AEMOmust recalculate eachUsed §TTM
distribution system allocation and each component of the Used S$TTM distribution
system allocation for a network sectionfor each gas dayduring the period that:

(a) commences on (and includes) thegas daywhich begins on the ' day of that
month; and

(b) ends on (and includes) thegas daywhich begins on the day immediately before the
weekly calculation day

8.11.15 STTM [stribution System Allocation d Monthly R ecalculations
(@) By no later than the gas daywhich begins on:
(i) the 6th business dayafter the end of a month; and
(i) the 18" business dayafter the end of a month,

AEMOmust recalculate eachUsed STTM distribution system allocatioyand each
component of the Used S§TTM distribution system allocatiorfor a network section
for each gas dayin the month.
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(b) By the 4" business dayafter the end of the 9" month after month M, AEMOmust
recalculate eachUsels STTM distribution system adlcation, and each component
of the Usels STTM distribution system allocatiorfor a network sectionfor each gas
dayin month M.

(c) During the period commencing on the £ day of the 10" month after month M and
ending on the last day of the 18 month after month M, AEMOmust recalculate a
Usels STTM distribution system allocationor a component of the Usels STTM
distribution system allocation for a network sectionfor a gas dayin month M if
required under rule 422(4) of the Rules

8.11.16 Us e Albsation 0628 Day Rolling R eport

On each gas dayAEMOmust recalculate eachUsed STTM distribution system allocation
and each component of the Used S$TTM distribution system allocatiorfor a network
sectionfor each of the immediately preceding 28gas dajs.

8.11.17 Use of Data

For the avoidance of doubt, AEMOmay use the data provided to it underclause8.1for
the purposes of performing its functions as operator ofthe Short Term Trading Market.

8.12 AEMO to Provide Information (STTM Network Sections)

8.12.1 AEMO to N otify User

(@) By 11.0@m on gas day+1, AEMOmust notify each Userin a network sectionof the
following information for that network sectionfor the gas day

() the Useb STTM distribution system allocation
(i)  each component of the Useb S$TTM distribution system allocation
(i)  [Deleted]

(iv) metering dataftor all daily metered delivery points for which the Useris
responsible.

(b) On eachgas day AEMOmust provide each Userin a network sectionwith the
report prepared under clause8.11.1é respect of that Userand that network
sectionfor the immediately preceding 28 gas da)s.

(c) On eachgas daythat AEMOrecalculates alUsels STTM distribution system
allocationunder clause8.11.148.11.15%r 8.11.164AEMOmust notify each Userin the
relevant network sectionof the following information for that network sectionfor
each gas dayto which that recalculation applied:

(i) the Used STTM distribution system allocation
(i)  each component of the Useb S$TTM distribution system allocation

(i) the Usels apportionment percentage, and
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(iv) metering datafor all daily metered delivery pointsfor which the Useris
responsible.

(d) AEMOwIll provide to a Participantinformation related to:

(i)  net section load

(i)  apportionment percentage;

(i)  non-aaily metered delivery points

(iv) [Deleted]

(v) energy values for those activenon-daily metered delivery points and
(vi) total injection data.

The format and timing of this report will be agreed by AEMOin consultation with
Participantsand the information would be current as at the time and date that the
data is provided.

(e) The total injection data referred to in paragaph (c), is either TDQ as defined by
clause8.11.1(a)(ipr to the extent that such data is available, the aggregate of the
relevant S77TMacility allocations.

8.12.2 AEMO to Notify Network Operator

(&) By 11.0@&m on gas day+1, AEMOmust notify the Network Operatorfor the
relevant network sectionof the total estimated withdrawalfor each Userin that
network sectionfor the gas day

(b) On eachgas daythat AEMOrecalculates aUsels STTM distribution system
allocationunder clause8.11.14.11.1%r 8.11.164EMOmust notify the Network
Operatorfor the relevant network sectionof the total estimated withdrawaffor
each Userin that network sectionfor each gas dayto which that recalculation
applied.

8.12.3 Recovery from System Failure

(@) If, for any period of time on any day that is not abusiness dayAEMOcannot
perform its obligations under thisclause8.11because of failure of themetering
database( ystemdowntimed ) , t hen:

()  onthe next business dajafter the day on which the system down time
occurred AEMOmust commence work to rectify the sgtem failure; and

(i)  on the day the system failure is rectifieddEMOmust, as soon as practicable,
provide the information described inclause8.12.1and clause8.12.2for each
day during the system down time up to and including the day on which the
information is provided. The information must be provided in chronological
order.

(b) If the system failure only affects the input of information intoAEMQ then AEMO
will perform for each day during the system down time the calculations described in
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clause8.11using estimates for each piece of data that it does not receive under that
clause
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CHAPTER 9. PROCESS DEVELOPMENREPORTING AND REVIEW

9.1 Forecasting Development and Reporting

(@) AEMOmust initiate and manage the development and enhancement of the
forecasing algorithm over time.

(b) A Usermust co-operate with AEMOto facilitate the effective development and
implementation by AEMOof the forecasting algorithm and related matters as
required from time to time.

(c) [Deleted]

9.2 Nomination Process Development and Reporting

(@) The Network Operatormust initiate and manage the development and
enhancement of the nomination process over time in a manner consistent with the
Network Operatord applicable access arrangementith particular attention to the
refinement of:

(i)  the timing of nominations and information transfer; and

(i)  the manner in which the nomination process enhances operationddalancing,
either under the gperational balancing arrangementor otherwise.

(b)  Each month, the Network Operatormust provide to each Usera report on the
overall outcomes of the nomination processes implemented undeclauses 8.5 and
8.6.

9.3 Estimation and Reconciliation Processes Development

AEMOmust initiate and manage the development and enhancement of the data
estimation and reconciliation methods over time with particular attention given to the
refinement of cakulation of more accurate apportionment factors as consumption
research becomes available. Where requests for enhancements are initiated bigersor
Network Operatorsthese will be collated by AEMQ
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CHAPTER 10. LOST GAS CUSTOMER RICESS

10.1 Lost Gas Customer Service Pr otocol

(@) AEMOmay provide a service that enables a&ustomerto find out the identity of the
current FROof the delivery pointat which that Customeris supplied with gas( last
gascustomer service® ) .

(b) The lostgascustomer service must be provided in accordance with a protocol
( Lost Gas Customer Protoca) ) .
Hl Amendment

The Lost Gas Customer Protocol may only be amended £/ Owhen such
amendments are agreed with the recognised energy industry ombudsman faew Sout
Walesand after undertaking one of the following consultative processes:

(@) the ordinary process for making Procedures under section 135EE of the Rules; or

(b) the expedited process for making Procedures under section 135EF of the Rules.

Publication

AEMOmust publishthe Lost Gas Customer Protocol as amended from time to time.

Effect

Network Operators, Retailersand AEMOmust comply with, and are bound by, the Lost
Gas Customer Protocol in respect of the provision of information, giving of notice,
delivery of notices or documents and making of requests, and the receipt of information,
notices and documents or requests.
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