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CHAPTER 171 INTERPRETATION AND ADMINISTRATION OF
THE PROCEDURES

Part 1.1 7 Commencement, Definitions And Interpretation
1. Commencement and Application
(2) These Procedures commence on the go-live date.
(2) These Procedures apply to the following categories of persons:
(a) a person who, or person of a class (as the case may be) who is:

0] required to register under the National Gas Law and Rules to
participate in the regulated retail gas market of South
Australia; and

(i) listed in the Regulations for the purposes of clause 60(2)(a)
of Schedule 3 of the National Gas Law, in relation to the
regulated retail gas market of South Australia, as a person to
be registered as a Registered participant;

(b) any other person who is required to register under the National Gas
Law and Rules to participate in the regulated retail gas market of
South Australia; or

(©) a person who, or a person of a class (as the case may be) who, is
exempted from registration under the National Gas Law and Rules
but is required, as a condition of that exemption, to comply with the
Procedures or part of the Procedures. For the avoidance of doubt, if
the condition requires compliance with only part of the Procedures,
only that part of the Procedures identified in the condition apply to
that person.

2. Definitions
In these Procedures, unless the contrary intention appears:

i a ¢ ¢ u rireltdesccomplete, correct and current (where applicable, subject
to the time frames for updating the AEMO registryandn et wor k oper at or s o
databases under these Procedures).

Afactive GBO i dnemthisf it @t isdomd GBO of a personds

identification in the AEMO registryi s nei t her fAsuspendedo nor
Afactual heat i nogh H2:WQis caleulatddaugder clause 177.

flact ual hasE @eaning given to it under clause 230(1).
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filact ual meaas| subgectto clause 157(2), a value calculated under
clause 155, and to avoid doubt includes a deemed actual value.

{Note: Clause 157(2) permits a substituted value to be used in place
of an actual value.}

{Note: For a basic-metered delivery point, an actual value may be
calculated after undertaking either a scheduled meter reading or a
special meter reading and also for the purposes of a deemed meter
reading.}

filaddr e $1as¢the meaning given to it in clause 12A(1).

faddr ess bas e dn réladian notthie faddress standard specified in
the AEMO Specification Pack, the attributes that make up the address based
identifiers are street type, street suffix, flat or unit type, floor or level type and
postal delivery type.

Afadj ust aser-snpoenc i f i ¢ hasnbeunmeandng given to it under
clause 272.

Aadjusted—recalculated pmeprshibrecast profil ed
determined-underclause- 216 h).

fadj ust ed s oci ahbsithe mehnirg giewnta it ubder clause 272.

AAEMO i nf or mat meams ABVWOS sgeipmient, hardware and
software (including the AEMO registry) of AEMO used to perform its
obligations under these Procedures.

AAEMO r e gneandtheylaiabase maintained by AEMO under clause
19(1), containing at least the AEMO standing data and the information
referred to in clause 22(4).

AAEMO Speci f i omedns tberprotBcalevikioh governs the manner
and form in which information is to be provided, notice given, notices or
documents delivered and requests made as contemplated by these
Procedures.

AAEMO st and,inraatiod t & defivery point, means the information
set out in clause 20(1) for the delivery point.

Afaffected gas dayo

(a) when used in clause 301A, means the gas day on which AEMO
sends a notice under clause 301A(3)(a); and
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(b) when used in clause 301B, has the meaning given to it in clause
301B(2); and

(© when used in clause 301C, has the meaning given to it in clause
301C(2).
fifal |l ocati on neans & notice under clause 188 from a user to

AEMO specifying how the u s e ga8 @jections into a sub-network are to be
allocated between the shippers injecting gas into the sub-networkontheu s er 6 s
behalf for a gas day.

Afal |l ocati on i nst r meabhsithe amopnecalaulatedturdgre o
clause 206.

fal | owab | eneapsahe peviatl of 102 days after the lodgement of a
transfer request under clause 80.

Aapplicabl e ac c e $ia tha maardng givemirethetLaw.

fila-s et r i meaesdldta as retrieved from field equipment by telemetry
without any examination of the data to determine the validity or completeness
of the data or whether there are any obvious errors or omissions in the data.

flassoci at e dhagptle mesaoimggiven to it under clause 376.
Afaver age t e mpaculadetd undee adause 177(5)(e).

i basi c mmeartsa meter which is not an interval meter.

{Note: This includes all meters which are not read daily by means of
telemetry, even if they record gas flow and other data over daily or
shorter intervals.}

i b astec er,mklation to a delivery point, means that gas deliveries at
the delivery point are measured by a basic meter or basic meters.

Abul k AEMO st aasdhe mepnirdg gitemto it in clause 23(1).

Abul k AEMO st andi rhapsthd mdardng givergta ieirsctause
23(2).

Aibusess meanytie period between 0800 hours and 1700 hours of a
day that is not a Saturday, Sunday or a public holiday in South Australia.

fi ¢ a n cierklation to a transaction, means terminate the transaction before
completion.
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i c o mp lciestomer | i s t mears a listing created and administered by a
user that comprises a number of data attributes as defined in the AEMO
Specification Pack for every MIRN that is recorded in the users Customer
Information System (CIS) for which they are the current user.

Afcompl et e MI Medns kA listig dreatgd@nd administered by a
network operator that comprises the MIRN, discovery address and meter
number of every MIRN that is recorded in the MIRN database of that network
operator.

ficorr ect e dorfv\édneans the volume of gas corrected to metric
standard conditions and for the basic meters it is calculated using the
following formula:

Vcr = Vun 3 pressure correction factor.

fi ¢ o dnclddes any cost, charge, expense, outgoing, payment or other
expenditure of any nature whatever.

ficur r entinrelasom toa delivery point, means the user who is
assigned to the delivery point in the AEMO registry who is the financially
responsible retailer..

Acust omensthe o6customerd as defNERL&end i n sectic
relation to gas delivered at a delivery point for particular premises.

idat¢mange nneansanotite under clause 27(3) by the network
operator to AEMO regarding a change, or anticipated change, to items
20(1)(), 20(1)(g), 20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO standing data for
a delivery point.

fdat a change mearsthstewsactioa initated by lodgement of
a data change notice.

ideemed act meahsthe actual eatue contained in a deemed
meter reading.

Afdeemed met eisdefinedirdciauseg 1318.

fi d-energisedoorii d i s ¢ o n n, elave tlkedn@anings given in Part 1 of
the NERL.
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{Note: This means, for example, that either the regulator has been
removed, the meter has been temporarily removed or the meter valve
has been locked by the network operator. The user remains
responsible for the delivery point.}

Adel i st i ngneankagagqeest tinder clause 173(2)(b) by a shipper to
AEMO to remove the s h i p pisting ér@m a shipper register in respect of a

user and a sub-network from a specified effective date.

idel i ver meansa pomttdéfined in a haulage contract as the point on

the sub-network at which a network operator delivers gas out of the sub-
network to a user.

{Note: The delivery point is normally located at:

(@) the inlet of a gas installation at a customer6 s pr emi ses; or

(b) the outlet of a meter ata customerd s pr emi ses.

Usually, after the network operator delivers the gas to the user, the

user immediately on-delivers it to a customer.}
Afdelivery pointinraedadtiioerdy mpanstany
of nawonnecobindnr mat,i mpmanerdrt e me@eval conf.i

not andt mansfer

fider eg,irsrglaiontbaMIRN,means thaki tabwspbierh

permanentlyr e mov e d

{Note: When a MIRN is deregistered, subject to Division 2.2.3, the
process is irreversible, see clause 133(2). Except if a valid error
correction notice has been accepted by AEMO under clause 35(a) in
respect of an incorrect permanent removal confirmation notice, a
deregistered MIRN may never be allocated another MIRN status, may
never be transferred, and takes no part in calculations or allocations
under CHAPTER 5. If supply is recommenced at the supply address,
a new MIRN will be issued.}

fidesignated RoLRO has the same meaning as in Part 6 of the NERL.

fidi s c onn see deBndian of de-energised.

fidi sconnecti on ¢ o nnieans areoticé under clawse 11z e O
from a network operator to AEMO advising AEMO that a delivery point has

been disconnected.

fidi sconnect imeans anotiteiuederalause 105(3) from a user to a
network operator requesting disconnection of a delivery point specified in the

notice.

Adi sconnecti on wirmeand aroicadndenctatse 1&2)
from a user to a network operator withdrawing an open disconnection notice

for a delivery point specified in the disconnection withdrawal notice.
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Afdi scover y,inraaton ® a delivery point, means the address of
the premises comprising (as applicable):

(a) flat/unit type; and

{For exampl e: AFl at o, AUnito, AApartmento or
(b) flat/unit number; and

{For exampl e: Af180 or A3AO0.}
(© floor level type; and

{Fo exampl e: isubl evel 0, ifbasement o, figrou
ifl 0

.
oor o.}
(d) floor level number; and

{For exampl e: n20.}

(e) building/property name; and

{For exampl e: ANorth Wi ng, Treasury Bui l
AiBrindabell ao.}

) location; and
{For exampl e: Afcorner o0, inear o or Aviao.}

(9) house number; and

(h) house number suffix; and

{For exampl e: AnAO. }

(1) lot number; and
{Note: Lot numbers are allocated to an address prior to street
numbering. }

)] lot number suffix; and

{For exapl e: i B O

(k) street name; and

{For example: ARundleo or AMurrayo.}
)] street type code; and
{For exampl e: isSt o, i Rd o, iAveo, or fABlvdo.}

(m) street suffix; and
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{For exampl e: ANO, fASo, AEO or AWO.

(n) suburb/place/locality; and

{For example: AABRaelbdDded| nEMppman
(o) State/Territory; and
(p) post code.

fidi stributed-madcteua&ld bva soilr@ABY a | & bagic-
metered delivery point, is determined under clause 227A.

Adi stri but ineansdliceace that authorises the licence holder to
operate a distribution system under Part 3 of the Gas Act 1997 (SA).

Adi stri but i o,foradaliveryfpdint, meams @ dode determined by
a network operator as a reasonable and prudent person and published in
accordance with clause 6B, which provides information concerning the
applicable haulage tariff and the existence of delivery point-specific charges
undertheus er 6 s h auliargspectofdhe tefivarg goint.

fdog creferet@al i st of codes contained
I nt er f ace De fAEMOi SpecificatisndPack.n t h e

Afearl i er al | oc ameans the allocatidn instraction that @pplied
at the start of a gas day, being either an allocation instruction for the gas day
or an allocation made by AEMO under clause 192(2) for the gas day.

Afear |l i est t meansthé date spdcdigdin a transfer request as the
earliest day on which the requested transfer may take place, which for a move
in, would be the date the customer is moving into the premises.

fi E D Dneans effective degree day.

=1

)0 is calculated under clause 177(5)(a).
A fp-1)0 is calculated under clause 177(5)(b).

A k20 is calculated under clause 177(5)(c).

=1

fp-3)0 is calculated under clause 177(5)(d).

nef f ect i,asasediadlasse 173 and associated definitions, has the
meaning given to it by that clause.

el ect r onmeans d structoréd electronic file that is capable of being
downloaded.
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{Note: These Procedures do not prescribe the mode of transmission
for a communication in electronic form. It may be delivered in any
form convenient to the sender and recipient, such as by email, CD-
ROM or DVD.}

"EMD sub-network" means any sub-network in South Australia
other than:

(a) a farm tap sub-network;
(b) an uncovered sub-network; or

(© a sub-network that is connected to a single transmission
pipeline.

{Note: Currently, only the Adelaide metro sub-network (the sub-
network identified by the code 2101 in accordance with Sub Appendix
1.2) is an EMD sub-network.}

=2

e n e r gHasthedmeaning given in Part 1 of the NERL.

ot

ener gy o mbhaslteers@ame ineaning as the NERL.

iener gy means$anactual value, a deemed actual value, an estimated
value or a substituted value, as applicable.

Afener gy v arears one gf the four types of an energy value, namely
actual value, deemed actual value, estimated value or substituted value, as
applicable.

Aferror cor r e méans@notice ander daeise 32(6) to AEMO
regarding a correction to the AEMO standing data for a delivery point as a
result of an incorrect delivery point transaction.

fiferror cor r ec tneansa notlcd uadernclausen36(2) from a
participant to AEMO objecting to an error correction transaction lodged in
respect of an incorrect transfer, for a delivery point specified in the notice.

ferror correction obj emdansdas applieable):l uti on per.

(@ if an error correction objection is not lodged under clause 36(1) 2 the
period ending when the time allowed for lodging an error correction
objection under clause 36(1) expires; or

(b) if an error correction objection is lodged under clause 36(1) ¥z the
period ending when the time allowed for lodging an error correction
objection withdrawal notice under clause 39(1) expires.

Aferror corecetcitomnwiotblh d rmeansd noticeounderc e 0
clause 39(2) from a participant to AEMO withdrawing an open error correction
objection for a delivery point specified in the naotice.
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ferror corr ect ineansthertransastdrcititintedrbylodgement
of an error correction notice.

Aferror correcti on means endticeaunderlclauseodB(8)c e 0
from a current user to AEMO withdrawing an open error correction notice

lodged in respect of an incorrect transfer, for a delivery point specified in the
notice.

festi mat enbterbdanstihdcr a w B adbasic-metered delivery point is
calculated under clause 226.

ilesti mat erdeans a Valuecalculated under clause 156, and (except
in clause 157), does not include an estimated value which has been
designated under clause 157 to be a substituted value.

i E U A Fr@eans estimate of unaccounted for gas under clause 229.
Aexplicit i nf dhasrthe cheaciny giverinRad 1 of the NERL.
fifailed Retailerd has the same meaning as in Part 6 of the NERL.

Afarm t-aet waneans a delivery point which is connected to only
one transmission pipeline and is not connected by a GDS or part of a GDS to
any other delivery point, which a network operator identifies under clause 15 as
a sub-network for contractual and operational purposes and which is listed in
Appendix 1.

Afl ow pr of iihelaticnot;ma gate Ip@gint means a control system
designed to control the gate point flow rate such that the gate point discharge
pressure is limited to the maximum allowable operating pressure of the sub-
network.

Afl ow rati inrelatom tb ragate point means a control system
designed to control the gate point flow rate such that:

1 within normal equipment tolerances, the gate point flow rate is
maintained at a pre-determined ratio to the flow rate of all other
gate points connected to the sub-network; and

1 the gate point discharge pressure is limited to the maximum
allowable operating pressure of the sub-network.

=1}

oW s i dasdhe deaning given to it in clause 217A.

Af or ce maj einrelatiorety anygerdon, means any act beyond the
reasonable control of that person which prevents, hinders or delays that person
from or in the performance of any obligation of that person under any
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agreement but excluding any acts resulting from any action or omission or
default of that person or any agent of that person.

if or ecasnethearseidc wi tdniil U R B/\Adredadion to a user,
means the forecast withdrawals for the u s e badicsmetered delivery points in
a sub-network for a gas day, in megajoules, calculated by AEMO under
clause 204(1)(a).

if or ec a sid cal@iBt@dainder clause 177.
if orecast heat ionfgH R@igcalalateddiadgr@lause 177.

Af orecastmetnetreerdv awi t drfil U R W delstion to a user,
means the forecast withdrawals for the u s e intérgal-metered delivery points
in a sub-network for a gas day, in megajoules, provided to AEMO by the user
under clause 202(1)(b).

i F R GIUBO means the information system provided by AEMO for the
transmission of aseXML messages under these Procedures.

AFRIAUBCcerti fi cat meansthe critetiaspecifieadin the
Connectivity Testing and Technical Certification document within the AEMO
Specification Pack.

AFRIAUBcerti fi cat inweansthetestng mosass set out in the
Connectivity Testing and Technical Certification document within the AEMO
Specification Packt o ensur e t hnéotmatian spstem sompliés svith
the requirements of the FRC HUB Conditions.

AFRC Hub compl i ameans acertfitaie issued oyt AENIO
certifying that the person named in the certificate is entitled to send and
receive notices under these Procedures via the FRC Hub.

i F R @IUB Operational Terms and Condi t imeans the terms and
conditions under which AEMO, each user and network operator seek
connection to and are obliged to operate under when connecting to and issuing
or receiving transactions on the FRC HUB.

AFUAFmeansthenet wor k dqeeastaftumaccéusted for gas under
clause 201.

Afull busi measssa full & yn@ur period commencing at start of
business and ending at close of business.

{Examples: If an objection must be lodged within 2 full business days
after a process time, then:

(@) if the process time is 7.59am on Tuesday, the objection must
be lodged before 5.00pm on Wednesday; and
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(b) if the process time is 8.01am on Tuesday, the objection must
be lodged before 5.00pm on Thursday; and

(c) if the process time is 11.00am on Friday, the objection must
be lodged before 5.00pm on Tuesday; and

(d) if the process time is 11:00pm on Tuesday, the objection
must be lodged before 5:00pm on Thursday.}

=13

g a bad the meaning given to the term "natural gas" in the National Gas Law.

ilgas dnaapsdthe 24 hour period starting at 0600 hours on a day and
ending at 0600 hours on the following day.

figas d hagthdndeaning given to it by clause 3(3).

figas e mer qeansayisruption to normal gas supply to a sub-network
that commences either:

(a) when the Minister with administrative responsibility for the Gas Act
1997 (SA) issues directions requiring a participant to curtail the supply
of gas to one or more customers within the sub-network; or

(b) when AEMO receives written notice from at least one shipper that a
force majeure event is likely to cause, or has caused, a shortfall in
deliveries for shippers at a gate point for the sub-network, and AEMO
is satisfied that the shortfall in deliveries for all shippers at the gate
point is likely to exceed 10% of the sum of all users' required
withdrawals for the sub-network;

igas i nsthadtheasane meading as it has under the Gas Act 1997
(SA).

{Note: At the time these Procedures commenced, that
definition was iémeans f gag e d pipes
appliances, and associated equipment (including flues),

installed in a place for the conveyance, control,

measurement or use of gas that is, is to be, or has been,

supplied (whether by a distribution system or pressurised

vessel) for consumption in the place, but does not include

gasi nfrastructureo. }

igas znweans @part of a GDS which a network operator identifies under
clause 15 as a gas zone for contractual and operational purposes.

{Note: In mostinstances, each sub-network will be a single gas zone.}

igas z o n eneansottek &-digit numeric gas code assigned to each gas
zone within a GDS under Appendix 1.

igat e [ooaisubinétwork means a point (which may be the same
location as a physical gate point), which is designated as a gate point under
clause 174 for the sub-network.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)

Document No: PROJECT-57-51624 Page 12

and



file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx

{Not glat eAipoialtso someti mes ¢
finto onal gatpigelineopertat asnsd a Arecei pt pointodo by
y

alled a fidelivery po

net wor k operBl®d®es pei nutsual l adj acent t o an
associated figate stationo and it is the sum of al
fromransmpispgeédrmeaa-bet woir k

Agap@i nt met e hasthgmedning given to it under clause
152(1)(a).

AfGBO i dent méansahe tnigeergds business operator identifier
issued by AEMO under clause 22 to AEMO and to each person required to
comply with these Procedures.

fi G D Smeans the gas distribution system being those transmission pipelines
owned and operated by a network operator.

filg-bi ve rmearsé October 2009 or any other date fixed by Ministerial
Gazette notice as this date.

i G S Thas the same meaning as it has under the A New Tax System (Goods
and Services Tax) Act 1999 (Cth).

{Note: At the time these Procedures commenced, that definition was:
Afémeans tax that i ©STplaavyandbihpeseduas d er t he
goods and services tax by any of these:

(a) the A New Tax System (Goods and Services Tax
Impositiond General) Act 1999; or

(b) the A New Tax System (Goods and Services Tax
Impositiond Customs) Act 1999; or

(c) the A New Tax System (Goods and Services Tax
Impositond Exci se) Act 1999. 0}

Afhaul age aneamg arcantactdetween a network operator and a
user for the transportation of gas throughthen et wor k 0oGQD8 and,foo r 6 s
the purposes of clause 86(1), also means that:

(a) any condition precedent to the contract has been satisfied or waived;
and

(b) no notice to validly terminate the contract has been issued by a party
to the contract to the other party.

A HDD z mears@ positive HDD zone or a negative HDD zone.
iheat i ngd dwsraloalated under clause 177.

iheat i ngmeans asuetaimined by the Technical Regulator (as
established under the Electricity Act 1996 (SA) and the Gas Act 1997 (SA))
and notified to participants from time to time.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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{Note: heatingvaluei s al so known as fihigher heating valueo

heating valuedo and fAsuperior heating valueo.

Afheati ng v méansahe kMeatingavalue for a gas zone for a gas day
that is calculated under clause 169.

ihi st or i c alhasgha meanng given toit under clause 218(3).

Ahistorical mmeeans thda metgringldath faréevery delivery point
inanet wor k o p e retained in &sord&eSvith clause 168.

Ahistorical me t ,énmelatior ta d deliveyy pdirt, tmaads the
meter reading data for the delivery point retained under clause 168.

Ahi storical AEMQinsetatomtda deliyerycgairit, enéans the
AEMO standing data for the delivery point retained by AEMO under clause
54.

Ahi storical AEMO st amedns ampticelimdeaclause quest 0
56(4) from a user or a network operator to AEMO requesting historical AEMO
standing data for a delivery point specified in the request.

Ahi st or i cal hat/tAeAmBanidgagiven to it in clause 230.

=2}

ELnO has the meaning given to it in clause 177(3)(c).

Ai-mr ogr ess Pr oc e theansa proposaliognake Procedures
under section 135ED of the Rules that:

(a) has not been rejected by AEMO under section 135ED of the
Rules; and

(b) has not come into effect in accordance with Part 15B of the
Rules.

ii mmedi dntredation to a notice, is defined in clause 11(1).
i nac c uneang net@ccurate.

i ncomi n geanssaaisernor prospective user who wishes to withdraw
gas at a delivery point where another user is the current user.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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i ndex r mearsihergmerical reading of a meter index, which
represents uncorrected volume, as observed by the meter reader when
physically undertaking a meter reading.

i ndex meangae indicator showing whether a meter reads in metric or
imperial units.

{Note: For the conversion between metric and imperial, refer to
clause 6.}

Aindirectsdhmaged by a person means:
(a) any consequential loss or damage however caused, including any:

0] loss of (or loss of anticipated) use, production, revenue,
income, profits, business and savings; or

(ii) loss or damage due to business interruption,

whet her or not the consequential | oss or

(b) any liability of the person to any other person, or any claim, demand,
action or proceeding brought against the person by any other person,
and any costs or expenses in connection with the claim, demand,
action or proceeding.

Ai nf or mat i omeans ggsigment) bardware and software of a person
required to comply with these Procedures which is used to perform the
personds obl i gaRrdcedlurtes. under t hese

fii nj e areanstigedprocess of delivering gas out of a transmission pipeline,
through a gate point and into a sub-network.

{ Not e: This process wil/l uppeliad | 'y be ter med
operator, and @ r e cnetiopktogeratory t he

fiinsolvency officialo has the same meaning as in Part 6 of the NERL.
Ai nstant an e o uhasthe meaming gigen te ibin clause 217A.
Ai nt er est erdeans,énmetation t0 a matter:

(@ a government representative in South Australia; or

(b) any other person the jurisdictional regulator for South Australia
considers has a legitimate interest in the matter or should be
consulted in relation to the matter.

fii nt er v ameama matar which:

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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(@ is read by means of telemetry; and

(b) aggregates the flow of gas across time, and records that flow for each
hour.

ii nt ereveaelr d e ma n dis pravidetl iuhder oclause 202(1) and
comprises 24 numbers which sum to 1 and are the u s e estinsate, for each
hour in the gas day, of the proportion of its forecast interval-metered
withdrawals which will be withdrawn during the hour.

Ai nt emrev alr, |\ elation to a delivery point, means that gas deliveries
at the delivery point are measured by an interval meter.

Al ast dat e of, fomadelivefy poin mears the date the last
update to any item of AEMO standing data became effective in the AEMO
registry.

Al ast v ahladthke meaaiygaiven to it in clause 223.

fi | a means the National Gas Law as set out in the schedule to the National
Gas (South Australia) Act 2008 (SA).

(

Al i ke day subst i t uhasithe meanigiven td thdt tergnyno
Sub-appendix 2.3 of Appendix 2.

Al i st i ng meaaspueguesdt by a shipper to AEMO to list it in the
shipper register in respect of a user and a sub-network from a specified
effective date.

Al ocal area retail er o mdéehasearataileréotaayi | er n o mi
of the participating jurisdictions under the NERL.

i ma i n tielidasqas necessary and as applicable) calibrate, test, verify,
renew, replace or update.

Amar ket r esponsi ineelatohto agate pomttneans adcontrol
system designed to control the gate point flow rate such that:

1 within normal equipment tolerances, by following the pipeline
profiled forecast for that gate point determined by AEMO under
clause 207; and

9 the gate point discharge pressure is limited to the maximum
allowable operating pressure of the sub-network.

Amar ket responsi ve f ineamsatramsmissioa pipelmefare | i ne o

which it is intended that the injections of gas on a day follow a pipeline profile
forecast provided by a third party.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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Amar k et ,withespexttto a user, who is a participant, at a particular
time, means the market share of the user in South Australia determined by
AEMO on the basis of either or a combination of both:

0] the percentage of energised and de-energised delivery points
for which the user is recorded in the AEMO registry as the
current user in South Australia as compared to the total number
of energised and decommissioned delivery points recorded in
the AEMO registry for South Australia on the last day of each
month; or

(ii) the total gas withdrawn attheus er 6 s del,fovwhichy poi nt s

the user is recorded in the AEMO registry as the current user in
South Australia, during each month.

i me t means a device used to directly measure the mass or volume of gas
passing through it and includes the associated equipment attached to the
device to filter, control or regulate that flow of gas.

Aimet er n meabsé¢he dnique identification number allocated to a
meter.

imet er r meamnsireading a meter physically or by telemetry.

Amet er r e a dneamgthe daatactually obtained by reading a meter
physically or by telemetry, and includes:

(@ for a basic meter 8 the index reading; and

(b) for an interval meter & the corrected volume of gas delivered in each
hour, and such other data as is required for verification by a network
operator or provided by the meter in normal circumstances.

{Note: The data obtained from different types of interval meter
varies.}

Amet er r e admeanganouewspeefi@din a meter reading schedule.

Aimet er r eadi nngeans aschedlle pravided by a network
operator to a user under clause 144(1), as amended under clause 145.

Amet er st an, threkatepn tdadel@edy point, means the information
set out in clause 60(1)(a) to clause 60(1)(j) for the delivery point.

Aimet er meanpvehéther a meter is a basic meter or an interval meter.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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imet er i nmeansthe infarmation provided by a network operator to a
current user under clause 160, to an incoming user under clause 161 and to
AEMO under clause 162 for the applicable meter type.

imet er i n g, inpekation to ameter reading, means the period between
the current meter reading and the previous meter reading.

{Example: For an interval meter the meter reading period will usually
be 1 gas day, and for a basic meter it will usually be approximately 1
month or approximately 3 months.}

AMIRNO means the unique 10-digit numeric meter installation registration
number that a network operator assigns to each delivery point in its GDS.

A MI RN c¢ h e mé&assuhmsingle digit numeric identifier that is calculated
under Appendix 3 for a MIRN.

i MI RN d a tnmednaasdatabase maintained by each network operator
under clause 58 containing the MIRN standing data and information regarding
each delivery point that is locatedinthen et wor k opeor at or 6s GDS

iMI RN di s c ov emegans a moiicel det clause 74(2) from a user to
a network operator, requesting the network operator to provide the MIRN
standing data for a delivery point.

i MI RN st an din relgtiordt@at daligery point, means the information
set out in clauses 58(a) to 58(g) for the delivery point.

i MI RN s meahsyas applicable):
(@) registered; or
(b) energised, de-energised or deregistered.

{Note: The following table shows each MIRN status value and the
corresponding meter status:

MIRN status Meter status

registered A service inlet has been installed at the delivery
point

energised energised and not disconnected or permanently

removed (including after the delivery point has
been reconnected)

De-energised disconnected (temporary)

Deregistered permanently removed I

Amont hl y -mentteerr viada d poefr M|elisdhg meaning
given to it in clause 184A.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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i mo v e isdefimed in clause 78.

AMSD dat abaassaaldtabase maintained by each network operator
under clause 60 containing at least the meter standing data for each delivery
point that is locatedinthen et wor k operator 6s GDS

Amuisthii pper al | oc atHaotme maapinggieem o it tinder
clause 302.

Amuisthii pper al | o chastthie m@aninggipeo to it id clause 302.
Anegati ve Ha&Ehe meamng given to that term in Appendix 11.

i N E R méans the National Energy Retail Law as set out in the schedule to
the National Energy Retail Law (South Australia) Act 2011 (SA), as applied as
a law of South Australia.

Ainet s ystdesthel meaning given to that term in clause 223.

Ainet wor k i nf or nmaeans thenequpyent, lardware and
software (including the network operator databases) of the network operator
used for interconnection to the AEMO information system.

Ainet wor k oneans arégisteréd participant who participates in the
market in the registrable capaci t y of finetwork operatoro
has registered with AEMO under the Rules.

inew ¢ on nlasthe sanmme meaning as Part 12A of the National Gas
Rules.

Ainew connecti on ¢ o mfeans amatice under clauset6b6 c e 0
from a network operator to AEMO advising AEMO that a delivery point has
been energised.

Anomi nati on est i ma thasache mearinglgiced to thai tgrmno
in Sub-Appendix 2.3 of Appendix 2.

i n otamperature-sensitive b a s e Inmeansitbe average daily energy
consumption that is unaffected by temperature for a basic-metered delivery
point as advised by the network operator from time to time under clause 203.

Anor mal i s at foroaarbasit-matered debivery point is calculated under
clause 225.

i n ot imeam%a notice given under these Procedures in accordance with
Part 1.3.

i N S Lm@ans net system load.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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fi 0 p e im elation to a transaction or a notice, means that the transaction or
notice has been lodged with AEMO or a network operator (as applicable), but
has not been cancelled or completed.

Apart i oreganaeaadh of a user and a network operator.
i pendimeagd

(a) in relation to an open requested transfer %2 that AEMO has permitted
the requested transfer under clause 98 or 100, as the case may be,
and is waiting for the network operator to provide metering data that
contains an actual value; and

(b) in relation to an open error correction transaction ¥z that AEMO has
permitted an error correction notice in respect of an incorrect transfer
under clause 46(1).

fipermanentr e mo vnaehnd to permanently preclude gas being supplied at
a delivery point.

{Note: An action to permanently remove a delivery point can include
the removal of the meter and the service pipe. The user ceases to be
responsible for the delivery point upon permanent removal.}

Aiper manent removal ¢ meahsiamnatice under dauseot i c e O
128 from a network operator to AEMO advising AEMO that a delivery point
has been permanently removed.

fipermanent removal requestd me anotice under clause 125(4) from a
user to a network operator requesting the network operator to permanently
remove a delivery point specified in the notice.

Aper mi tted Hdasthemetningngven to thatterm in the FRC HUB
Operational Terms and Conditions.

Aphysical gnednea ppird defineddas such in the relevant pipeline
Access Arrangement and in any event is a point on the transmission pipeline
at which gas is withdrawn from the transmission pipeline for injection into the
GDS.

Aphysical gat e p o ifonaphysi@ltgate poim meadsarya 0
two of the three data set out under clause 151(1).

Api peline corr e thasehd meamng giceh toadtusdér clause
220(2).
Api pel i ne hasthenmeaninggivendo it under clause 220(1).

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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Api pel i mat ommprelation to a GDS, means the operator of a
transmission pipeline which is interconnected with the GDS.

Api pel i ne pr ofmednsthk fofecast deteeminéddy AEMO under
clause 207.

3t

positi ve Habe meaningdgven tothatterms in Appendix 11
Apr escr i be theapsashippenand a self-contracting user.

ipr es s ur e incetatioh to @ date point means a control system
designed to control the gate point flow rate such that the gate point outlet
pressure is maintained within normal equipment tolerances of a set pressure.

Apressur e c or rmears amumeritakfactordreflécting pressure,

temperature and elevation) which is held in the MSD database for a meter

and can be used to convert an uncorrected volume reading from the meter

into a corrected volumeat HAmetric standard conditionso
101.325 kPa and a temperature of 15°C.

Apr evi oumeanss Bserowho was recorded in the AEMO registry as
the current user, immediately prior to the present current user.

fiProcedureso means these Retail Market Procedures (South Australia).

i pr oc e s smeans thedide and date a notice lodged with AEMO was
processed by AEMO.

=13

p r o fmedngadprofile determined by AEMO under clause 209.

=14

p r o mp in telgtion to a notice, is defined in clause 11(2).

=14

proxy ground dr@ o s caktdlated wnder clause 177(5)(Q).

Aireadi ness maeansthe Ceitifcatetissurd by AEMO upon a
person required to comply with these Procedures satisfaction of the readiness
criteria.

ir eadi nes smeans thd cateria settout in the AEMO Specification
Pack.

Areadi ness t e smeans the tgsting prozessset out in the
readiness criteria.

Aireadi ng dameamsanmmieerrécordedinanet wor k operatoros
meter reading schedule to denote which days during the calendar year a
meter will be read by a network operator, and the meter reading frequency.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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ireasonabl e and peangdagerdon whe exercsesdhat
degree of reasonableness, diligence, prudence and foresight that would
reasonably and ordinarily be exercised by a skilled and experienced person
doing a similar thing in similar circumstances and conditions in accordance
with applicable laws and standards that are at least equivalent to practices
and standards generally accepted in the gas industry in Australia.

firecal c unlredtia doda profiled forecast, means a profiled forecast
recalculated under clause 216(1)(a).

Areci pi e rhasthe meanirg given to it under clause 300A.

ireci pmeanstady or all of each participant, pipeline operator and
prescribed person.

i r econn grcrelatiah do a delivery point, that has been de-energised or
disconnected, where action has been taken to allow gas to be supplied at that
delivery point.

Aireconnect imeansa wotice undeodclause 117(3) from a user to a
network operator requesting reconnection of a delivery point specified in the
notice.

fireconnecti on c¢ on meansmadticeander olaugeil2O &am
a network operator to AEMO advising AEMO that a delivery point has been
reconnected.

iregi s tinereladiot tbo a MIRN in South Australia, means that a service
inlet (a connection from the main to the meter inlet) has been installed at the
delivery point.

Airel at ed b o dyasthesampeaneaningas it has under section 50
of the Corporations Act 2001 (Cth).

{Note: At the time these Procedures commenced, that definition was

AWhere a body corporate i s:

(@) a holding company of another body corporate;

(b) a subsidiary of another body corporate; or

(c) a subsidiary of a holding company of another body
corporate;

the first mentioned body and the other body are related to each
ot her . 0}

irel at ed irsrélatign pp@ wser for a sub-network, means a shipper
that, from time to time, injects gas into the sub-network on behalf of the user.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)
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Air eomal r engeans @ rotice by a pipeline operator to AEMO requesting
AEMO to remove the shipper from the shipper register.

i Re n e r g iHasgtke meaning given in Part 1 of the NERL.

Airequest ed meansa transfez nequested for a delivery point by the
lodgement of a transfer request.

Arevised al | oc atmeansan instrstiom from & user that:
(a) specifies how the us er 6 s g a sintoi ansyibenetwork ame $o0 be

allocated between shippers injecting gas into the sub-network on the
u s e bebadf for a gas day; and

(b) is provided by a user in substitution for:
0] an allocation instruction for the gas day; or
(ii) an allocation made by AEMO under clause 192(2) for the gas
day.

Arevised estimate of iscaalatedondertlause f or gaso
223(2)(b).

irevised user 6s un ameansathe amoentdcal€ulated ugdars o
clause 223.

AROLR evento Has the same meaning as in Part 6 of the NERL.

i Ro LtrAnsferdateb has t he same meaning as fAtransf e
the NERL.

Afischedul ed me meansameter ceadingad a delivery point that is
scheduled to occurunderthen et wor k operator6s meter readi

ifsecondary meaosi @ peesont td6 whom a recipient discloses
information.

iseclofnt r act imegnsause that withdraws gas from a sub-
network for the sole purpose of supply to a customer that is either itself or a
related body corporate.

fiservice order in flight reportdo means a listing created and administered by
a network operator that comprises a number of data attributes as defined in
the AEMO Specification Pack of every MIRN that the failed retailer has
initiated a service order and the network operator has yet to complete the
request.
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fiservi ce or daeaneansteefudqueidentifedused to identify a
u s e sefvise order as either:

(a) specified by a user under clauses 105(3)(b)(i), 117(3)(b) or 125(4)(b);
or

(b) assigned by AEMO under clause 81(5).
isett | e me nhas theeneaningdiven to it under clause 218(3).

fi's hi pmeamsa person that has a gas transportation agreement with a
pipeline operator for the delivery of gas at a gate point to a user.

Ashi pper pr of méaesdhe forecast praascednder clause 206.

Ashi pper mearsihsregesterof shippers providers established under
clause 173.

=2

shipper 6 s de e msealculated jndec dlause 246.

=1

shi pper 0 s hagtheameaning giwen to it in clause 206.

ismall use ltast bmer oneaning given to fAsmall
section 4 of the Gas Act 1997 (SA).

ismall use cust meaasrtheindicdtorofat a s d o ermuald s
consumption of gas determined by AEMO for each basic-metered delivery
point under clause 373B.

Afspeci al me t neeans & neetedréadirgy dndertaken other than
under a meter reading schedule.

ist at us thasdhe meaning given to it in clause 228.
Astreet/ subur bmeamwsmabombiration afa o
(@ street name; and
{For exampl e: ARundl ed or AMurrayo.)
(b) street type code; and
{For exampl e: St o, i Rd o, iAveo, or ABIl vdo.)
(©) street suffix; and
{For exampl e: ANO, ASo, AEO or AWO.)
(d) the suburb, place or locality in which the street is located; and
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{For exampl e: AAdel ai ded0j ngGMo3y man Parko or fil
(e) State/Territory; and

{For exampl e: ASAO.)
() post code.

istreet / s ubneanda tabla &f streed/suburb combinations extracted
from a MIRN database under clause 59.

fi s urbe t w omekng:

@ a part of a GDS which a network operator identifies under clause 15 as
a sub-network for contractual and operational purposes and which is
listed in Appendix 1; or

(b) a farm tap sub-network.

i s unetwork (basic-met er ) pr of i lisecdlculdten ureer lauseod
205(1)(a).

fi s unetwork (interval-met er ) pr of i Iseattulated undecctagse 0
205(1)(b).

Aisubet wor k pr of iisaldulatecbunderclause 205(2).

filsubst i tuuetdeeans avallie designated as such under clause 157.

=13

syst em d o hasthanmeammggiven to itin clause 304.

ATechni cal oORegy utllad omeani ng given to ATechni
section 4 of the Gas Act 1997 (SA).

At el e mmeansthé®communication equipment used for transmission of
data collected from meters to a network operator's central data management
system and typically encompasses modems, telecom landline (which may be
dedicated or part of the PSTN network) or radio transceivers (which may be in
the form of a dedicated radio network, GSM, GPRS or satellite telephony).

Atemperatur e s ens.i tmeand theyate Atevhidch theenergyat e 0
consumption for a delivery point varies with change in the heating degree day
value as advised by the network operator from time to time under clause 203.

i hax0 has the meaning given to it in clause 177(3)(a).
i Tin0 has the meaning given to it in clause 177(3)(b).
it otal cor r ec foeadubinetyor s talcidated under clause 221.

At ot al s uiscaldulatedrursder clause 177(5)(f).
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it r an s aneans hepdocess initiated by the lodgement of a notice with
AEMO under these Procedures, which if completed, will result in an
amendment to the AEMO standing data.

it r a n mdéaesrthé transfer under these Procedures of the responsibility for
gas delivery to a delivery point from the current user to an incoming user.

{ Not e: For the Ppuorpadstersasnisid eteti d e t e d

by recoridinogmitrnaes usleenrtues eérn A BBO

regi%tsreye cls2y.2agFr ccnmsa dmermperspective, t he

effect otf r asnwdf lte Ir atbrea ntsdi@u st ofrmeorm t he

curr entto utsiemomi ng user

I'n South Australia, delivery is equivalent to thi

fitransfer c anedns a notiaetundermclause 102 that the transfer of
the delivery point specified in the notice has occurred.

Aitr ansf meansdha gas day commencing at the transfer time.

Atransf er mears tsadpplicalmie) a notice under clause 86(2) from
a network operator.

Atransfer objecti omean(aadplicable)on peri odo

(a) if a transfer objection has been lodged under clause 86(1) ¥z the
period ending when the time allowed for lodging a transfer objection
withdrawal notice under clause 91(1) expires; or

(b) if a transfer objection has not been lodged under clause 86(1) ¥ the
period ending when the time allowed for lodging a transfer objection
under clause 86(1) expires.

it ransfer obj ect i onmeansia hotice andea dlause 81{2) c e 0
from a participant to AEMO withdrawing an open transfer objection for a
delivery point specified in the notice.

fitransf er mears@ notice tnder clause 81(1) from an incoming user
to AEMO requesting AEMO to transfer gas deliveries at a delivery point
specified in the request to the incoming user.

it ransf f aneans theratarbof the gas day:
(a) during which a meter reading that generates an actual value for a basic-
metered delivery point for which a transfer is pending, was undertaken;

or

(b) that an incoming user has specified as the earliest transfer day for an
interval-metered delivery point.
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Aitransfer wi t hmdeans avraolice undet clacse 95(4) from an
incoming user to AEMO withdrawing an open transfer request for a delivery
point specified in the notice.

Atransf er r i nneans thescusbtomer loadated at the delivery point
specified in a transfer request.

Aitransmi ssi omearsa nontrac lbetwéen a pipeline operator and
shipper for the transmission of gas through a transmission pipeline.

fitransmission pipelined means a pipeline that is classified in accordance
with this Law or the Rules as a transmission pipeline and includes any
extension to, or expansion of the capacity of, such a pipeline when it is a
covered pipeline that, by operation of an applicable access arrangement or
under this Law, is to be treated as part of the pipeline.

Auncover-edt waneknd a sub-network which is not:
@ a Acovered pipelined as defined in the

(b) subject to any other third party access regime under a law or under an
instrument having effect under a law.

fi u s emedns an entity that has a haulage contract for the transport of gas
through a sub-network under these Procedures.

Afuser 6ss-mébas) cpr of i ibaldulafedunderclauset204(1)(b).

iluser 6 smebtaesriecd wi tHasthe em@aairig given to it under clause

Afuser 6s dai isgalcdlated ndeactus® 204(3).

fuser 0s e s t i-mmatt eerde db avsii tcbrdirUsEEvBank safculated
under clause 227.

Auser s esti mat ed fora userlforavsul-netdarkafor adas o
day is calculated under clause 228.

Auser s g as hasth¢ mearting @sigigen to it in clause 187.

Auserds -Mmenee)yvelrofilis dacuaed enda chuse
204(1)(d).

Auser 6 s -mentteerrevda | wi t dr d U b \Badlcslated under clause
222.

Aus@é&s prof i | édalcilated endeadause 204.

Afuser 6s r equi r embanwforta bserrfoaawgad daydhe sum of:
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1 UDBW;

1 Ulw;

1 UAUAFG.

=1

U U A Fie&defined in clause 229(2).

Aver i f ineansthepnoess undertaken by a network operator in
accordance with the verification guidelines contained in sections 2.2.1 and
2.2.2 of Appendix 2 to ensure the accuracy of the metering data.

3. Interpretation

1) In these Procedures and despite any inconsistency with Schedule 2 to the
National Gas Law, unless the contrary intention appears:

(a) a reference to:
(1) one gender includes any other gender; and

(i) the singular includes the plural and the plural includes the
singular; and

(iii) an officer or body of persons includes any other officer or body
for the time being exercising the powers or performing the
functions of that officer or body; and

(iv)  these Procedures or any other instrument includes any
variation or replacement of any of them; and

(v) areference to a law includes any amendment or re-enactment
of it that is for the time being in force, and includes all laws
made under it from time to time; and

(vi) any statute includes that statute as amended or re-enacted
from time to time and any statute enacted in replacement of
it; and

(vi) Awr i tarfgoi tinclede®communication by facsimile
and any other electronic means or format in accordance with
these Procedures and the AEMO Specification Pack; and

(vii) Aundemal udes Abyo, Aiby virtue of o0,
ccordance witho; and

o))

(ix) fi d a yn@ans a calendar day; and

x) a quantity of gas is to an energy quantity (expressed in whole
MJ), rather than a volumetric or other quantity; and
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(xi) fi p e r simcludes a public body, company, or association or
body of persons, corporate or unincorporated; and

(xii) a person includes a reference to the person's personal
representatives, executors, administrators, successors and
permitted assigns; and

(b) all monetary amounts are in Australian dollars and are exclusive of
GST; and
(© headings are for convenience only and do not affect the

interpretation, or form part of, these Procedures; and

=1

(d)
(e)
)] where a word or expression is given a particular meaning, other parts

of speech and grammatical forms of that words or expression have a
corresponding meaning; and

c o pinclades a facsimile copy, photocopy or electronic copy; and

=1

i nc | uahd simijlab expressions are not words of limitation; and

(9) where italic typeface has been applied to some words and
expressions, it is solely to indicate that those words or phrases may
be defined in clause 2 or elsewhere, and in interpreting these
Procedures, the fact that italic typeface has or has not been applied
to a word or expression is to be disregarded; and

(h) where information in these Procedures is set out in braces (namely
A{o Agdgmd , whet her or not preceded by
AOutl inebo or AExampl eo, t he i nf or mat
contained in the Introduction to these Procedures:

0] is provided for information only and does not form part of
these Procedures; and

(ii) is to be disregarded in interpreting these Procedures; and
(iii) might not reflect amendments to these Procedures.

2) In these Procedures and despite any inconsistency with Schedule 2 to the
National Gas Law:

(a) a reference to a meter reading i o fdelieerypointd i s a reference
a meter reading of the meter at the delivery point;

(b) a reference to the current user fi f @ deévery point is a reference to
the user who is recorded in the AEMO registry as the user
responsible for gas delivery to the delivery point and

(© a reference to the network operator fi f o rdelively point is a
reference to the network operator of the sub-network in which the
delivery point is located,;
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(d) when discussing a delivery point, a reference to a MIRN is a
reference to the MIRN for the delivery point;

(e) when discussing a MIRN, a reference to a delivery point is a
reference to the delivery point identified by the MIRN;

) when discussing a delivery point or a MIRN, a reference:

0] t o fdtleocerdo @urréneuserd i s a refamertnce t o t
user for the delivery point; and

(i) t o fintomiaguserd i s a r efincomnyaoaserfor o t he
the delivery point; and

(i) t o Mmetdree i s a r e fneeterevhicheneaswes gab e
withdrawals at the delivery point; and

(v t o Bub-hetworkd i s a r e fsabrnetwockénwhiah t h e
the delivery point is located; and

(V) t o finetlwoek operatord i s a refemeworlce to th
operator for the sub-network in which the delivery point is
located; and

(vi to FfMMRNetatuso i s a refarednoveryopobhaetd
MIRN status; and

(vi) t o iprevioesusero i s a refwerthatovasthe o t he
current user for the delivery point before a transfer; and

(9) when discussing a notice, a reference:

0] t o & kieadeference to the current user for the delivery
point or MIRN specified in the notice; and

(i) t o fdelies pointd is a reference to the delivery point
identified by the MIRN specified in the notice; and

(i) t o AMIRNeis a reference to the MIRN identifying the
delivery point to which the notice relates; and

(iv) t o @uréneuserdo i s a r ef @meatnuserfortheds t he
delivery point or MIRN specified in the notice; and

(v) t o finetloek operatord i s a refemeworlce to th
operator for the delivery point or MIRN specified in the notice
is located; and

(vij to fidisdoeery addresso i S tdiscoveryh agldress
specified in the notice; and
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®3)

(h)

(vii)

(viii)

t o ftustoreerd i s dustomdr lo@ated at the delivery
point identified by the MIRN specified in the notice;

t o frhBveusfiserd i s useowho vias the current user
for the delivery point identified by the MIRN specified in the
notice before a transfer takes effect for the delivery point; and

when discussing a gate point, a reference to:

(i)

(ii)

(iii)

(iv)

v)

(vi)

the transmission pipeline for the gate point is reference to the
pipeline that interconnects with a sub-network at the gate
point; and

the pipeline operator for the gate point is a reference to the
pipeline operator of the transmission pipeline that
interconnects with a sub-network at the gate point; and

the sub-network for the gate point is a reference to the sub-
network that interconnects with a transmission pipeline at the
gate point; and

the network operator for the gate point is a reference to the
network operator for the sub-network that interconnects with
a transmission pipeline at the gate point; and

a user for the gate point is a reference to a user for the sub-
network that interconnects with a transmission pipeline at the
gate point; and

a related shipper for the gate point is a reference to a shipper
on the transmission pipeline that interconnects with a sub-
network at the gate point that, from time to time injects gas
into the sub-network on behalf of a user for the sub-network;
and

when discussing a sub-network, a reference to a user for the sub-
network is a reference to:

(i)

(ii)

each user that is the current user for at least one delivery point
in the sub-network; or

each user that was previously, but is no longer, the current
user for at least one delivery point in the sub-network, until

such time as AEMO recordsauser 6s GBO iadenti fi

Afder egi st AEMOdeayistiy anddr ¢claese 22(10).

In these Procedures and despite any inconsistency with Schedule 2 to the
National Gas Law, areferencetofi g a s d & & ref&r@énce to whichever gas
day is designated by the clause as such, and referencestoi g a s dla®nd
d a yare, Pespkadively, references to the gas day before gas day D
and the gas day after gas day D, respectively, and so on.

hngas
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1)

)

6A.

1)

)

{Example: In clause 236, if Wednesday is designated gas day D, a
reference to gas day D-1 in clause 236 is a reference to Tuesday.}

There is no clause 4.

Meter readings deemed to occur at the start of the gas day

A meter reading of a delivery point taken at any time in a gas day is deemed to
be a meter reading of the delivery point at the start of the gas day.

Calculations, rounding and measurements

For the purposes of these Procedures, one hundred cubic feet equals 2.832
cubic metres.

AEMO and each participant, pipeline operator and prescribed person must
comply with Appendix 5 in respect of calculations, rounding and units under
these Procedures.

Time under these Procedures

Despite clause 28 of Schedule 2 to the National Gas Law, AEMO must operate
the AEMO information system and date and time stamp transactions under
these Procedures, including the process time, on the basis of market standard
time, which is Greenwich Mean Time plus 10 hours.

A reference in these Procedures:
(@) astoigas dayo
0] a reference in these Procedures to a day or date is a
reference to the gas day commencing on the day or date

referred to, and ending on the following day or date; and

(i) references to months, quarters and years are to be given a
corresponding meaning; and

(iii) in reckoning periods of months, quarters and years, the 6 or
8 hour offset between months, quarters and years reckoned
under clause 6A(2)(a)(ii) and calendar months, quarters and
years, is to be disregarded; and

(b) toA0000 hanwaday & to midnight at the start of the day in
South Australia; and

(© tod 24 00 hooadayisto midnight at the end of the day in South
Australia; and

(d) to a time under these Procedures:
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(e)

0] except for the purposes of clauses 142, 151, 152, 158 and the
entirety of Chapter 5, is a reference to the local time or
business day in South Australia, being Central Standard Time
(being Greenwich Mean Time plus 9.5 hours), adjusted for
daylight savings in accordance with the Daylight Savings Act
1971 (SA); and

(ii) for the purposes of clauses 142, 151, 152, 158 and the
entirety of Chapter 5, is a reference to the local time or
business day in South Australia, being Eastern Standard
Time (being Greenwich Mean Time plus 10 hours).

to a 24 hour period, includes a period adjusted for daylight savings
as agreed between AEMO and the persons required to comply with
these Procedures in South Australia, such that whether it is the start
or end of the daylight savings period, it includes a period of 23 and
25 hours respectively.

{Note: only the clauses referred to under clause 6A(d) operate on EST and
are excluded from daylight savings. All other clauses are to operate on local
or CST and are adjusted for daylight savings. The purpose for the distinction
in timing detailed in clause 6A(d) is to align the timing provisions in the
Procedures with the requirements under the STTM, which operate on EST
and exclude daylight savings.}

Part 1.27 Compliance With Obligations Under These Procedures

(1)

)

Obligation to act as a reasonable and prudent person

Subject to clause 7(2), each of AEMO, a participant, a pipeline operator and a
prescribed person is excused from the performance of, and is not liable for any
failure in, carrying out any of its obligations under these Procedures, if it is
prevented from doing so by any event or circumstance not within its reasonable
control acting as a reasonable and prudent person and which it acting as a
reasonable and prudent person is not able to prevent or overcome.

If a person under these Procedures claims the benefit of clause 7(1), it must:

@)

(b)

use its reasonable endeavours to remedy the consequences of the
event or circumstance without delay; and

endeavour as a reasonable and prudent person to resume

compliance with its obligations under these Procedures as soon as
reasonably practicable.
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®3)

Without limiting clause 7(2)(b), upon the event or circumstance that prevented
the person from carrying out its obligations under these Procedures ceasing,
the person who claimed the benefit under clause 7(1) must provide all data,
lodge all notices or take all other actions necessary to comply with their
obligations, which they were prevented from doing previously due to the event
or circumstance having occurred.

Part 1.3 7 Notices

(1)

)

®3)

(4)

Requirements of effective notices and nominated contact details

Subiject to this Part 1.3, a notice or other communication connected with these
Procedures has no legal effect unless it is in writing and either sent in the format
required under clause 9, or if no format is specified, given as follows:

(a) sent by electronic mail transmission or any other method of electronic
communication to the appropriate nominated electronic address of
the addressee; or

(b) sent by facsimile to the nominated facsimile number of the
addressee; or

(©) delivered by hand to the nominated office of the addressee; or
(d) sent by post to the nominated postal address of the addressee.

Each person required to have a GBO identification under clause 22(2), must
prior to being issued a GBO identification under clause 22(2)(b) provide AEMO
with their nominated contact details for at least the type of address and contact
details referred to in clause 8(1) (or such address and contact details as AEMO
may request from time to time), and keep AEMO and all other persons with a
GBO identification under these Procedures, informed of any changes to these
details as may occur from time to time.

AEMO may, by notice to each person who is required under clause 22(2) to
have a GBO identification, nominate more than one electronic address for the
purposes of electronic communications to AEMO under clause 8(1)(a).

A person who is required to have a GBO identification under clause 22(2) (other
than AEMO) may, by notice to AEMO:

(a) for the purposes of electronic communications under clause 8(1)(a)
from AEMO to the person i request AEMO to consent to the person
nominating more than one electronic address, and AEMO must within
2 business days notify the person that it consents to such a request
unless there are reasonable grounds for AEMO withholding consent;
and

(b) for any other electronic communications under clause 8(1)(a) 1
nominate more than one electronic address.
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(5) A notice under clause 8(3) or 8(4) must:

(a) clearly state each electronic address and the electronic
communications for which each electronic address must be used;
and

(b) specify a date from which the electronic addresses must be used for

electronic communications, which must not be less than 12 business
days from the date that the notice is given.

(6) If a notice under clause 8(3) or 8(4) is given by a person other than AEMO,
AEMO must notify each person who is required under clause 22(2) to have a
GBO identification of the contents of the notice within 2 business days of
receiving the notice, and if clause 8(4)(a) applies, whether AEMO consents to

the persondés nominati on.

(7 In an emergency, or other situation where a reasonable and prudent person
would consider itself justified in departing from the requirements of clause 8(1),
a person may give a notice other than in accordance with clause 8(1), but if so
the person must, as soon as practicable, confirm the notice in writing and by a
method prescribed by clauses 8(1)(a) to 8(1)(d).

9. Format of notices

Notices given under these Procedures are to be in accordance with the format

specified in the AFRC B2B System I nterface
Control Document 06 (as appAEBMOSEpecificgtionas cont a
Pack.

10. There is no clause 10.

11. Delivery times for notices

) If a person (i s e n g & required under these Procedures to give a notice
Al mmedi amt el yo

(a) aseXML format & then subject to clause 11(3), the sender must
ensure that the notice is despatched from the s e n d eyateivay
within a time consistent with a @Am
defined i n section 2 -BBB. Bub 8yktemt h e i
Speci fi catAEM® Spécifigation Ratk;eor

edi
FRC
(b) any other format & the sender must ensure that the notice is
delivered to the recipient within 4.5 hours.
2) If a sender is required under these Procedures to give anoticei p r o mpint: | y 0
(a) aseXML format 0 then subject to clause 11(3) it must ensure that

the notice is despatched from the s e n d gatevay within a time
consistehntowwiptrhoai iy transactionodo as t
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section 2.5.5 82BthHaebABREt BAAIMSpeci fica
the AEMO Specification Pack; or

(b) any other format & the sender must ensure that the notice is
delivered to the recipient by the end of the next business day.

3) A's e n d ehligat®ns under clauses 11(1)(a) and 11(2)(a) do not apply during
permitted down time.

12. Notices by facsimile, hand delivery or post

1) Any naotice given in accordance with clauses 8(1)(b) to 8(1)(d) will be deemed
to have been received:

(a) subject to clause 12(2), if transmitted by facsimile or delivered by
hand before the end of the business day, at the time of transmission
or on the day of delivery (as applicable), or otherwise, at the
commencement of the next business day; or

(b) if sent by mail within Australia, on the second business day after
posting (being, in each case, the time of day at the intended place of
receipt of the notice).

(2) A facsimile is not deemed given and received unless:

(a) at the conclusion of the transmission the sender's facsimile machine
issues a transmission report which indicates that the relevant number
of pages comprised in the notice have been sent; and

(b) if it is not received in full and in legible form & the addressee notifies
the sender of that fact within 3 hours after conclusion of the
transmission or by 12 noon on the business day on which it would
otherwise be deemed given and received, whichever is the later.

12A. Notices by email

(2) A notice sent by email is neither given nor received under these Procedures
until the person sending the email (i s e n g eeceives a reply for the email
from the person to whom the email was addressed (faddr ey see 0

3) I't is the senderoés respuoalwi bil ity for each
(a) verify that it receives a reply ; and
(b) if it does not receive a reply , arrange either for retransmission of the

email, or for communication of the information contained in the email
by an alternative medium.

(4) For the purposes of these Procedures, unless the addressee proves otherwise,
an email is deemed to have been given by the sender and received by the
addressee if:
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©)

13.

(1)

)

(a) A reply for the email is received by the addressee before 17:00 hours
, at the date and time shown in the reply ; or

(b) otherwise, at the commencement of the next business day.
For the purposes of these Procedures a reply :

(a) is not an email that requires receipt of a further reply in order for the
reply to have been validly sent and received; and

(b) should not be generated in response to other replies.

AEMO may lodge and accept notices on behalf of a self-contracting user
A self-contracting user may request AEMO, or A E M O Bosiinee, to:

(a) lodge a transfer request on its behalf in order for the self-contracting
user to transfer to itself; and

(b) accept notices that are required to be in aseXML format under these
Procedures on behalf of the self-contracting user in relation to the
transfer request referred to in clause 13(1)(a).

Upon receiving a request under clause 13(1), AEMO, or A E MO @i@aninee,
must lodge a transfer request and accept notices in aseXML format on behalf
of a self-contracting user on such terms and conditions as AEMO determines.

Part 1.4 17 THESE PROCEDURES AND OTHER INSTRUMENTS

14.

)

)
®3)

(4)

Other instruments

Each person required to comply with these Procedures, must also comply with
the following documents (as applicable):

(a) the AEMO Specification Pack; and

(b) FRC HUB Operational Terms and Conditions.

There is no clause 14(2).

In the event of any inconsistency between the provisions of these Procedures
and either of the documents listed in clause 14(1), the inconsistency is to be

resolved by giving precedence to these Procedures

AEMO must publish the AEMO Specification Pack and FRC HUB Operational
Terms and Conditions, as amended from time to time.
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14A.

1)

)

14B.

1)

)

®3)

Amendment

Except otherwise specified in clause 14A(2), the AEMO Specification Pack may
only be amended by AEMO undertaking one of the following consultative
procedures:

(a) the ordinary process for making Procedures under rule 135EE of the
Rules; or

(b) the expedited process for making Procedures under rule 135EF of
the Rules.

If a User or Network Operator or AEMO becomes aware of an addition to the
aseXML schema enumerated address based identifiers, as soon as practicable
after becoming aware of the change the relevant User or Network Operator or
AEMO must:

@ ensure that this new address based identifier is added to the aseXML
schema enumerated address based identifiers using the rapid change
process as set out in the ASWG Change Management Process as
published on the AEMO website; and

(b) where there has been an update to the aseXML schema enumerated
address based identifiers, provide a notice via the FRC HUB broadcast
email distribution list that an addition to the list has been implemented,;
and

(©) where a User or Network Operator or AEMO has received a notice as
set out in clause 14A(2)(b), AEMO, all Users or Network Operator must
use reasonable endeavours to implement the updated enumerations
file within 10 business days but no later than 35 business days after the
date of the notice.

FRC HUB Operating Terms and Conditions

In accordance with the certification process (Gas FRC Business to Business
Connectivity Testing and System Certification) maintained and published by
AEMO, AEMO and each user and network operator must be certified by AEMO
prior to using the FRC HUB for transactions specified in the AEMO
Specification Pack.

A breach by a user or network operator of the FRC HUB Operational Terms
and Conditions, is taken to be a breach of these Procedures for the purposes
of section 91MB of the Law.

Where a user or network operator uses the FRC HUB in breach of the FRC
HUB Operational Terms and Conditions, then as soon as AEMO becomes
aware of such breaches AEMO:

(a) must notify the user or network operator of the breach; and
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(4)

14C
(1)

)

®3)

(b) may take any action in relation to the breach, including issuing a
direction to the user or network operator under section 91MB(4)(b)
of the Law to rectify the breach or to take specified measures to
ensure future compliance (or both).

Where a user or network operator continues to use the FRC HUB in breach of
the FRC HUB Operational Terms and Conditions after a notice of a breach
under clause 14B(3) has been provided to the user or network operator, and
continued significant breaches of the same nature are evident, then AEMO may
treat the continued breach as a material breach of these Procedures and refer
the matter to the AER in accordance with section 91MB(4)(c) of the Law.

Additional FRC HUB outages

After consultation with affected Network Operators and Users, AEMO may
determine an outage period during which the FRC HUB will not be available,
in addition to the outages covered by the FRC HUB Operational Terms and

Conditonsand unplanned outages (an fAadditional

AEMO must publish details of the additional FRC HUB outage at least 7 days
before the outage commences.

The published details of the additional FRC HUB outage must include any
changes to any timing requirement set out in these Procedures that will apply
during the outage.

Part 1.57 Appendices

15.

)

)

®3)

(4)

Identification of sub-networks, gas zones and gate points

A network operator must code each gas zone and each gate point in its sub-
network under Appendix 1.

Each sub-network and each gate point as at the go-live date is listed with its
identifying code in Appendix 1.

A network operator, acting as a reasonable and prudent person, may propose
to establish a new sub-network that is not listed with an identifying code in the
section of Appendix 1 in whichthenet wor k 0 p e reaideq and it
does so, it must notify AEMO of the proposed new sub-network, and of the
HDD zone for the new sub-network, at least 20 business days before the sub-
network becomes operational.

Upon receipt of notification under clause 15(3), AEMO must verify the
establishment of the new sub-network, and, if satisfied with its verification, must
publish to each participant, pipeline operator and prescribed person an update
to the relevant section of Appendix 1 specifying the new sub-network and its
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identifying code and any applicable new gate point and its code, and an update
to Appendix 11 specifying the HDD zone for basic-metered delivery points in

the new sub-network.

16. There is no clause 16.

THERE IS NO PART 1.6

17. There is no clause 17.
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CHAPTER 217 THE DATABASES

Part 2.1 17 The AEMO Registry

18.

(1)

)

®3)

19.

(1)

)

20.

(1)

{Note: The AEMO registry is not the only database that AEMO will be
required to create and maintain for its operations under these Procedures.}

AEMO registry is deemed to be correct

If there is an inconsistency between an item of the AEMO standing data for a
delivery point and an item in another database, then for the purposes of these
Procedures and in the absence of manifest error the AEMO standing data is
deemed to be correct.

Nothing in clause 18(1) limits p a r t i cdblgaions te @dge a data change
notice under clause 27 or an error correction notice under clause 32.

Nothing in clause 18(1) limits p a r t i cabiptyato énterdinto agreements to
address or correct errors or inaccuracies in the AEMO standing data for a
delivery point, subject to participants ensuring they comply with their obligations
under clause 26.

{Note: The purpose ofclause 18(3)i s t o p-mamk ét doédbrrecting
transactions.}

Maintenance and administration of the AEMO registry

AEMO must maintain and administer the AEMO registry under these
Procedures.

The AEMO registry must include all delivery points in South Australia.

AEMO standing data

AEMO must ensure that the AEMO registry includes at least the following
accurate information in respect of each delivery point under these Procedures
from the sources listed below:

Information Source

(a) the MIRN; and network operator

(b) the MIRN status; and network operator

(© the first date on which the MIRN AEMO, based on the
became energised; and date notified to it by the
{Note: If the delivery point was network operator under

connected before the commencement  clause 65(2)(b)
of these Procedures, this date will
differ from the date of first connection.}
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Information

Source

(d) the GBO Identification of the current In the case of a new
user; and connectiond network
operator.
In all other cases &
AEMO.
(e) the GBO Identification of the AEMO
Designated ROLR; and
)] the GBO Identification of the network  network operator
operator; and
(9) whether the delivery point is equipped network operator
with an interval meter or a basic
meter; and
(h) the gas zone; and network operator
0] there is no clause 20(1)(i)
0] the small use customer indicator; and AEMO
(k) non-temperature-sensitive base load;  network operator
and
)] temperature sensitivity heating rate; network operator
and
(m) the last date of modification; and AEMO
(n) the last person to initiate a AEMO
modification to the AEMO registry for
the MIRN.
(2) In clause 20(1), i s o u r mearts the person responsible for providing the

information to AEMO, not necessarily the person who is the originating source
of the information.

21. Current user remains financially responsible for a delivery point

A user remains recorded in the AEMO registry as the current user until such

time as:

(a) the MIRN is deregistered; or

(b) a transfer occurs in respect of the delivery point; or

(© AEMO accepts an error correction transaction in respect of the

delivery point.

21A. FRC HUB certification

(2) Each person who must comply with some or all of these Procedures, must
participate in the FRC HUB certification process and must satisfy the FRC HUB
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)

®3)

(4)

(6)

(6)

certification criteria prior to the date they are required to comply with these
Procedures.

Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must
determine as a reasonable and prudent operator whether a person referred to
under clause 21A(1) has satisfied the FRC HUB certification criteria.

Upon satisfaction of the FRC HUB certification criteria under clause 21A(2),
AEMO must issue a FRC HUB compliance certificate to the person.

AEMO may immediately cancel a FRC HUB compliance certificate if, in
AEMOG s o pireasooable ang prualent person and having regard to the
FRC HUB certification criteria, the holder of the FRC HUB compliance
certificate breaches its obligations under the FRC HUB Operational Terms and
Conditions and/or the Connectivity Testing and Technical Certification
document within the AEMO Specification Pack in such a manner that the
integrity of the FRC HUB is jeopardised.

The consequences of AEMO cancelling a FRC HUB compliance certificate for
the person whose FRC HUB compliance certificate has been cancelled are:

(a) the person must continue to comply with its obligations under these
Procedures; and

(b) the person is not entitled to personally send and receive notices
under these Procedures via the FRC HUB at any time during the
period its FRC HUB compliance certificate is cancelled; and

(©) subject to clauses 22(6) and 22(10), t he st at us GBG
identificationr e mai ns fAactiveo.

{Note: As set out in the FRC HUB Operational Terms and
Conditions, the prohibition on a person personally sending

notices via the FRC HUB whi | e t heFRg &UB onbs
compliance certificate has been cancelled only relates to

aseXML transactions, because only aseXML transactions

are sent via the FRC HUB.

The person whose FRC HUB compliance certificate has

been cancelled (" f i r st )pgald ar@amg® for another

person who holds an FRC HUB compliance certificate
(Asecond P ®rsend motices on the firstper sonds
behalf, in order for the first person to continue complying

with their obligations under these Procedures.

If the first person cannot and does not continue to comply
with their obligations under these Procedures, their breach
of the Procedures could be, if it has not been already,
referred to AEMO or the AER under CHAPTER 6.}

AEMO must restore a cancelled FRC HUB compliance certificate upon
demonstration by the person whose FRC HUB compliance certificate has been

cancell ed, t o AE MQOéasonabla dnd mrudentcopearatonanda s

having regard to the FRC HUB certification criteria, that the person is no longer
in breach, or has remedied the breach, of the Procedures as referred to in
clause 21A(4).
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21B.

(1)

)

22.
)
)

®3)

(4)

Readiness certification

Each person required to comply with some or all of these Procedures, must
participate in the readiness testing process and must satisfy the readiness
criteria prior to the date they are required to comply with these Procedures.

Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must
determine as a reasonable and prudent person whether a person referred to
under clause 21B(1) has satisfied the readiness criteria, and if so, issue a
readiness certificate to the person.

GBO identification
AEMO must have a GBO identification.

AEMO must upon issuing a FRC HUB compliance certificate under clause
21A(3) and a readiness certificate under clause 21B:

(a) notify each person required to have a GBO identification under
clause 22(2), of AEMO6s GBO i deamd i fi cati on

(b) determine and issue a GBO identification for the person for each
capacity in which it operates under these Procedures; and

(© record the status of the GBO identification issued under clause
22(2)(b)as fact i AEMQO registry; anch e

(d) within 1 business day of issuing a GBO identification under clause
22(2)(b), notify all other persons with a GBO identification under
these Procedures of the GBO identification for the new person and
provide them with the information set out in clauses 22(4)(a) to
22(4)(c).

AEMO must ensure that each person required to have a GBO identification
under these Procedures has a different GBO identification for each capacity in
which it operates under these Procedures, including for example:

(a) There is no clause 22(3)(a).
(b) a shipper that has contracts for the transportation of gas through
more than one transmission pipeline must have a different GBO

identification as a shipper on each transmission pipeline; and

(© a pipeline operator that operates as a pipeline operator and a
SSPOLR must have a GBO identification for each role.

AEMO must ensure that the AEMO registry holds at least the following accurate

information in respect of each GBO identification issued by AEMO under clause
22(2)(b):
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(a) the name of the person; and

(b) the capacity in which the person operates in respect of the GBO
identification; and

(©) the status of the GBO identification, being either filac
Asuspendedo or fAderegisteredo; and

(d) the personds nominated contawgse detail s
8(2); and

(e) the effective date of any change to the information set out in clauses

22(4)(a) to 22(4)(c).

(5) Upon any detail changing under clause 22(4), AEMO must within 24 hours of
making the change, notify all other persons with a GBO identification that an
amendment has been made and provide them with the updated information as
set out in clauses 22(4)(a) to 22(4)(e).

(6) AEMOmustre cor d a @BOidentfipaiomas AsuspenAEMOO in the

registry:
(a) there is no clause 22(6)(a)
(b) if the person is a party to an agreement entered into under these

Procedureswhi ch pr ovi de s GBidentificatientqpber s on d s
recorded as ¥ snwscordamcd witth dhe terms of the
agreement.

(7) The consequences of AEMO r ecor di ng &BO pdentificationfas
isus pendeAENO registrytate:e

(a) the person must continue to comply with its obligations under these
Procedures; and

(b) for a user %2 without limiting clause 22(7)(a), the user is not entitled
to exercise any rights granted to it under CHAPTER 2 or CHAPTER
3; and
(© there is no clause 22(7)(c);
(d) there is no clause 22(7)(d).
(8) Toavoid doubt, r e GBQ identificgtionaa sp éirssucsmpéesn ded 6 i n

AEMO registry has no effect on the operation of CHAPTER 5.

{Note: This meansthatauserwi t h a A s @BOpdentifidatiah O
will continue to be included in the allocation and reconciliation
calculations.}

(9) I f a person was 0 s u22(6KEb) thendvben thenadreement | au s e
provi des t haiGBQitestfictienrsshoorudsd be mar ked as e:
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(10)

(11)

23.

1)

)

©)

(4)

(®)

AEMO mu s t record GBO @entficatos @a®m 6 B act i XEMO
registry.

AEMO must recor d &GBOpidenticationbass fder egi steredo

AEMO regqistry:

(a) if the person is no longer required to comply with these Procedures’
upon AEMO being notified that the person is no longer required to
comply with these Procedures; and

(b) there is no clause 22(10)(b)

(©) if the person ceases to act in the capacity under these Procedures to
which the GBO identification relates ¥2 upon that person ceasing to
act in that capacity; and

(d) upon the person exiting the market under clause 377B.

The consequence of AEMO r ecor di ng &BO pidenticatiand as
Ader egi st AEMOrégistry is that the person is no longer required to
comply with these Procedures and is not entitled to accrue any rights under
these Procedures.

AEMO to provide bulk AEMO standing data
Inthisclause,Aibul k AEMO standing databo

(a) in relation to a network operator 3 means the AEMO standing data
for every delivery pointinthen et wor k o pe;ramdt or 60s

(b) in relation to a user 8 means the AEMO standing data for every
delivery point for which the user is the current user.

{Note: The purpose of this clause is to allow AEMO and
participants to compare their databases at a particular time.}

A participant may request AEMO to provide the participant with bulk AEMO
standingdata(fbul Kk OAEMandi ng dapta requesto

A bulk AEMO standing data request is valid only if the participant requesting
the bulk AEMO standing data has an active GBO identification.

Upon receipt of a bulk AEMO standing data request that is not valid, AEMO
must immediately notify the participant that lodged the bulk AEMO standing
data request that the bulk AEMO standing data request has been rejected and
provide the reason why the bulk AEMO standing data request is not valid.

Subiject to clause 23(6), AEMO must provide bulk AEMO standing data:
(a) to each participant on a quarterly basis; and

(b) subject to clause 23(7), to a participant upon receiving a valid bulk
AEMO standing data request.
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(6)

()

AEMO must:

(a) notify the participant of the time and date on which it will generate
bulk AEMO standing data, which must be at least 5 business days
after the date of notification under this clause 23(6)(a); and

(b) generate the bulk AEMO standing data at the time and on the date
notified under clause 23(6)(a); and

(©) provide the bulk AEMO standing data to the participant within 2
business days after the date of generation under clause 23(6)(b).

AEMO may, by having regard to the number of bulk AEMO standing data
requests made by a participant, impose a limit on the number of bulk AEMO
standing data requests a participant may lodge in any 30 day period for a fixed
or indefinite period.

Part 2.27 Changing The AEMO Registry

Division 2.2.1 7 Obligation To Keep AEMO Registry Accurate

24.

25.

(1)

)

26.

(1)

2

Purpose of this Part
The purpose of this Part 2.2 is to ensure that the AEMO registry is accurate.
AEMO must keep AEMO registry accurate

AEMO must not knowingly permit the AEMO registry to be materially
inaccurate.

If AEMO becomes aware of a material inaccuracy in the AEMO registry, then:

(a) if it is the source for the item of the AEMO standing data under clause
20(1) 0 it must as a reasonable and prudent person correct the
inaccuracy; or

(b) if it is not the source for the item of the AEMO standing data under

clause 20(1) 8 it must notify the network operator as soon as
practicable and provide details of the inaccuracy.

Participants must keep AEMO registry accurate

Without limiting clause 27 or clause 32, a participant must not knowingly permit
the AEMO registry to be materially inaccurate.

A network operator may discharge its duty under clause 26(1) by, as soon as
practicable:
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®3)

(4)

®)

(a) lodging a data change notice under clause 27(1)(a); or

(b) notifying AEMO under clause 27(1)(b) that multiple data change
transactions are required and should be dealt with as a bulk
transaction; or

(©) lodging an error correction notice under clause 32(3) in respect of
having lodged an incorrect new connection confirmation notice or
incorrect permanent removal confirmation notice; or

(d) in respect of items 20(1)(k) and 20(1)() of the AEMO standing data
for basic-metered delivery points 8 complying with its obligations
under clause 203.

A current user may discharge its duty under clause 26(1) by, as soon as
practicable notifying:

(a) the previous user under clause 32(1)(a) that it incorrectly lodged a
transfer request; or

(b) the network operator under clause 32(1)(b).

A previous user may discharge its duty under clause 26(1) by, as soon as
practicable lodging an error correction notice under clause 32(2) in respect of
an incorrect transfer request having been lodged by the current user.

The previous user, current user and the network operator must, where
appropriate and reasonable, cooperate and assist AEMO with maintaining
accurate AEMO standing data in the AEMO registry and correcting incorrect
delivery point transactions by providing all reasonable assistance to AEMO in
relation to a data change transaction and an error correction transaction (as
applicable).

Division 2.2.2 7 Data Change Notices

27.

1)

()

Data change notice

If the network operator becomes aware of a change to, or an inaccuracy in,
items 20(1)(f), 20(1)(g), 20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO standing data
for the delivery point for which it is the source under clause 20(1), then it must
as soon as practicable:

(a) lodge a data change notice for the delivery point with AEMO; or

(b) notify AEMO that multiple data change transactions are required and
should be dealt with as a bulk transaction under clause 31.

If AEMO determines that the multiple data change transactions referred to in
clause 27(1)(b) should not be dealt with as a bulk transaction, then:
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@)

(b)

AEMO must immediately notify the network operator of this
determination; and

the network operator must lodge a data change notice under clause
27(1)(a) in respect of each delivery point affected by the network
0 p e r apropasdd €hange to the AEMO standing data.

{Note: The next clause dealing with multiple data change
transactions is clause 31.}

3) A data change notice must specify at least the following information:

@)
(b)

(©)
(d)
(e)

the MIRN; and

the GBO identification of the network operator lodging the data
change notice; and

the proposed amendment to the AEMO standing data; and
the reason for the proposed amendment; and

the earliest date that the proposed amendment to the AEMO standing
data can be registered in the AEMO registry.

28. Requirements for valid data change notice
A data change notice is valid only if:

@)
(b)
(©)

(d)

(e)

(f)

(9)

the delivery point exists in the AEMO registry; and

thed el i v er MIRNstaiusis emergised or de-energised; and

there is not, in relation to the delivery point:

0] an open data change transaction for the same item of AEMO
standing data with an effective date on or after the effective
date of the data change notice; or

(ii) an open transaction that is not a data change transaction; and

it is lodged by the network operator who has an active GBO
identification; and

the proposed amendment only relates to items 20(1)(f), 20(1)(q),
20(21)(h), 20(1)(k) or 20(2)(l) of the AEMO registry; and

the proposed amendment relates to item 20(1)(h) of the AEMO
registry, that the proposed gas zone exists in the AEMO registry; and

the date proposed under clause 27(3)(e) is no earlier than 30

business days before and no later than 30 business days after the
date on which the data change notice was lodged; and
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29.

30.

31.

(1)

)

(h) the proposed amendment is to change the meter type under item
20(1)(g) of the AEMO registry from an interval meter to a basic meter,
that AEMO has previously received the non-temperature-sensitive
base load and the temperature sensitivity heating rate for the delivery
point.

If data change notice is not valid

Upon receipt of a data change notice which is not valid, AEMO must
immediately:

(a) reject the data change notice; and

(b) notify the network operator that lodged the data change notice that
the data change notice has been rejected and provide the reason
why the data change notice is not valid.

{Note: A network operator wishing to reinitiate a data change

notice that has been rejected must lodge a new data change
notice.}

If data change notice is valid AEMO accepts data change transaction

Upon receipt of a valid data change notice lodged under clause 27(1)(a), AEMO
must forthwith accept the data change notice.

{Note: After accepting a data change notice under this clause
30, the data change transaction is complete and AEMO must
update the AEMO registry under clause 49.}

Multiple data change transactions

Where AEMO determines that multiple data change transactions need to be
handled as a bulk transaction, AEMO will manage the process, consult with
affected parties to ensure the process is done efficiently and determine the gas
day upon which the multiple data change transactions will take effect.

Upon completing the multiple data change transactions, AEMO must update
the AEMO registry accordingly, to take effect from the start of the gas day as
determined by AEMO under clause 31(1) and provide the affected parties with
at least the information contained in clause 53(1) for the affected delivery
points.

Division 2.2.3 T Error Correction Notices

32.

(1)

Error correction notice

If a current user becomes aware of an error or inaccuracy in an item of the
AEMO standing data as the result of:
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)

®3)

@)

(b)

lodging an incorrect transfer request with AEMO, then the current
user must as soon as practicable notify the previous user of this fact.
If the current user does not know the identity of the previous user

then:

(i)

(ii)

(iii)

(iv)

the current user must as soon as practicable notify AEMO and
request AEMO to notify it of the identity of the previous user.
Thec ur r e n trequest mustdrelude the following details:

A. the MIRN for the relevant delivery point;
B. the GBO identification of the person lodging the naotice;

C. the date the transfer request was completed (being the
transfer day on which the transfer was purported to
have occurred).

within one business day of receiving a notice under clause
32(1)(a)(i) AEMO must confirm that:

A. the person lodging the notice is the current user;
B. the delivery point exists within the AEMO registry; and

C. a transfer was completed on the day referred to in the
notice; and

if AEMO is able to confirm these matters, notify the current
user of the identity of the previous user; or

if AEMO is not able to confirm the matters in clause
32(1)(a)(ii), then within one business day of receiving a
notice under clause 32(1)(a)(i) AEMO must notify the current
user.

as soon as practicable after receiving a notice under
32(1)(a)(ii), the current user must notify the previous user that
it has become aware of an error or inaccuracy in an item of
AEMO standing data as a result of lodging an incorrect
transfer request;

the network operator having lodged an incorrect delivery point
transaction with AEMO in respect of new connection confirmation
notice or permanent removal confirmation notice 8 the current user
must as soon as practicable notify the network operator of this fact.

If a previous user is notified under clause 32(1)(a) it may as soon as practicable
lodge an error correction notice for the delivery point with AEMO.

If a network operator becomes aware of an error or inaccuracy in an item of the
AEMO standing data as the result of:

@)

being notified by the current user under clause 32(1)(b); or
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(4)

(®)

(6)

(b) lodging an incorrect delivery point transaction with AEMO in respect
of new connection confirmation notice or permanent removal
confirmation notice,

then subject to clause 32(4), it must as soon as practicable lodge an error
correction notice for the delivery point with AEMO.

Before a network operator lodges an error correction notice as a result of clause
32(3)(b), it must notify the current user that it intends to lodge such a notice.

A previous user or a hetwork operator may only lodge an error correction notice
in respect of an incorrect delivery point transaction.

An error correction notice must specify at least the following information:

(a) the MIRN; and

(b) the GBO identification of the participant lodging the notice; and

(© the type of delivery point transaction that needs to be corrected; and
(d) the date the delivery point transaction was completed, so that if the

error correction notice relates to:

0] an incorrect transfer, the transfer day on which the transfer
was purported to have occurred; or

(ii) an incorrect new connection confirmation notice, the day on
which the MIRN was purported to have become energised; or

(iii) an incorrect permanent removal confirmation notice, the day

on which the MIRN was purported to have become
deregistered.
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33. Requirements for valid error correction notice

An error correction notice is valid only if:

@)
(b)

(©)

(d)
(e)
()

the delivery point exists within the AEMO registry; and

the specified delivery point transaction relates to one of the following:

0] a transfer; or

(i) a new connection confirmation notice; or

(iir) a permanent removal confirmation notice;

and

the specified delivery point transaction relates to:

(1) a transfer, and there is not, in relation to the delivery point, an
open transaction, unless the open transaction is a
reconnection  confirmation notice or disconnection
confirmation notice for which the effective date is the same as
the effective date of the transfer day of the completed transfer;
or

(ii) a new connection confirmation notice or a permanent removal
confirmation notice, and there is not, in relation to the delivery
point an open transaction,

and

the specified delivery point transaction relates to the MIRN; and

the specified delivery point transaction has been completed; and

the specified delivery point transaction relates to:

0] a transfer, that:
A. the participant lodging the notice is the previous user;
and
B. a transfer occurred on the transfer day specified in the
notice; and
C. the MIRN status is energised or de-energised; and
D. is the most recently completed transaction in respect

of the delivery point, unless the more recently
completed transaction is a reconnection confirmation
notice or disconnection confirmation notice for which
the effective date is the same as the effective date of
the transfer day of the completed transfer;
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34.

35.

or

(i) a new connection confirmation notice or a permanent removal
confirmation notice, that:

A. the participant lodging the notice is the network
operator; and

B. the effective date of the change to the MIRN status
recorded in the AEMO registry occurred on the date
specified in the error correction notice; and

C. is the most recently completed transaction in respect
of the delivery point as recorded in the AEMO registry;

and

(9) the participant lodging the notice has an active GBO identification;
and

(h) the specified delivery point transaction did not occur more than 425

days before the date of lodgement of the notice.

If error correction notice is not valid

Upon receipt of an error correction notice which is not valid, AEMO must
immediately:

(a) reject the error correction notice; and

(b) notify the participant that lodged the error correction notice that the
error correction notice has been rejected and provide the reason why
the error correction notice is not valid.

{Note: A previous user or a network operator wishing to

reinitiate an error correction notice that has been rejected
must lodge a new error correction notice.}

If error correction notice is valid

Upon receipt of a valid error correction notice lodged under clause 32(1),
AEMO must:

(a) forthwith accept the error correction notice; and
(b) if the error correction notice relates to a transfer, promptly notify:
0] the previous user that the error correction notice has been

accepted, which notice must provide at least the following
information from the error correction notice:

A. the unique identifier assigned by AEMO to the error
correction notice; and
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B.

C.

the transfer day on which the transfer was purported
to have occurred; and

the process time of the error correction notice; and

(ii) the network operator that the error correction notice has been
accepted, which notice must provide at least the following
information from the error correction notice:

A.

B.

the MIRN; and
the GBO identification of the previous user; and

the transfer day on which the transfer was purported
to have occurred; and

the process time of the error correction notice; and

the unique identifier assigned by AEMO to the error
correction notice; and

(i) the current user that the error correction notice has been
accepted, which notice must provide at least the following
information from the error correction notice:

A.

B.

the MIRN; and

the transfer day on which the transfer was purported
to have occurred; and

the process time of the error correction notice; and

the unique identifier assigned by AEMO to the error
correction notice; and

(iv) suspend the error correction transaction until the lapse of the
error correction objection resolution period;

or

(©) if the error correction notice relates to a new connection confirmation
notice, promptly notify the network operator and the current user that
the error correction notice has been accepted.

{Note:

If the error correction notice relates to a new

connection confirmation notice or permanent removal
confirmation notice, the next applicable clause appears at
clause 50(a) where AEMO must update the AEMO registry.}
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36.

1)

)

®3)

37.

38.

Error correction objection (in respect of an incorrect transfer)

Before the expiry of 2 full business days after the process time notified under

clause 35(b)(ii))D or 35(b)(iii)C, a participant may lodge with AEMO an error

correction objection on one or more of the following grounds:

(a) after making reasonable inquiries, the participant reasonably
believes that the error correction notice contains incorrect
information; or

(b) the participant reasonably believes that the delivery point transaction
specified in the error correction notice is correct.

An error correction objection must specify at least the following information:

(a) details of the error correction notice to which the error correction
objection relates;

(b) the GBO identification of the participant lodging the error correction
objection; and

(©) the ground ofthep ar t i cobjecdon.t 6 s
An error correction objection is valid only if:

(a) it corresponds to an open error correction notice lodged under clause
32(1), in respect of a correction to a transfer; and

(b) it is lodged by the network operator or the current user who has an
active GBO identification (as applicable); and

(©) the participant lodging the error correction objection is objecting on
one or more of the grounds specified in clause 36(1); and

(d) it is lodged within the time period allowed under clause 36(1).

If error correction objection is not valid

Upon receipt of an error correction objection which is not valid, AEMO must
immediately:

(a) reject the error correction objection; and
(b) notify the participant that lodged the error correction objection that

the error correction objection has been rejected and provide the
reason why the error correction objection is not valid.

If error correction objection is valid
Upon receipt of a valid error correction objection, AEMO must:

(a) forthwith accept the error correction objection; and
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39.

1)

)

®3)

40.

41.

(b) promptly notify the relevant participants that the error correction
objection has been accepted, which notice must provide at least:

(1) details of the error correction notice to which the error
correction objection relates; and

(ii) the process time of the error correction objection.

Withdrawal of error correction objection

Before the expiry of 3 full business days after the process time notified under
clause 38(b)(ii), a participant that lodged an error correction objection may
lodge an error correction objection withdrawal notice with A E MO

An error correction objection withdrawal notice must specify at least the
following information:

(a) details of the error correction objection to which the error correction
objection withdrawal notice relates; and

(b) the GBO identification of the participant lodging the notice.
An error correction objection withdrawal notice is valid only if:

(a) it corresponds to an open error correction objection previously lodged
by the participant under clause 36(1); and

(b) the participant lodging the notice has an active GBO identification;
and
(© it is lodged within the time period allowed under clause 39(1).

If error correction objection withdrawal notice is not valid

Upon receipt of an error correction objection withdrawal notice which is not
valid, A E M @ust immediately:

(a) reject the error correction objection withdrawal notice; and
(b) notify the participant that lodged the error correction objection
withdrawal notice that the error correction objection withdrawal notice

has been rejected and provide the reason why the error correction
objection withdrawal notice is not valid.

If error correction objection withdrawal notice is valid

Upon receipt of a valid error correction objection withdrawal notice, A E MO
must:

(a) forthwith accept the error correction objection withdrawal notice; and

(b) forthwith cancel the corresponding error correction objection; and
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42.

43.

(1)

)

®3)

(4)

44.

(©) promptly notify the relevant participants that the error correction
objection withdrawal notice has been accepted and the
corresponding error correction objection has been withdrawn, which
notice must provide at least details of the error correction objection
to which the error correction objection withdrawal notice relates.

Cancellation of error correction transaction

If, A E M@does not receive a valid error correction objection withdrawal notice
within the time period specified under clause 39(1), AEMO must:

(a) forthwith cancel the error correction transaction; and

(b) promptly notify the affected participants that the error correction
transaction has been cancelled.

{Note: A previous user wishing to reinitiate an error
correction transaction in respect of a transfer request that
has been cancelled must lodge a new error correction notice
under clause 32(2).}

Withdrawal of error correction notice

A previous user may withdraw an error correction notice in respect of a transfer
request at any time before A E M @ompletes the error correction notice under
clause 46, by lodging an error correction withdrawal notice to A E MO

A provision of these Procedures permitting or requiring AEMO to cancel an
error correction transaction does not limit the generality of clause 43(1).

An error correction withdrawal notice must specify at least the following
information:

(a) details of the error correction notice to which the error correction
withdrawal notice relates; and

(b) the GBO identification of the previous user lodging the notice.

An error correction withdrawal notice is valid only if it corresponds to an open
error correction notice previously lodged by the previous user who has an
active GBO identification.

If error correction withdrawal notice is not valid

Upon receipt of an error correction withdrawal notice which is not valid, A E MO
must immediately:

(a) reject the error correction withdrawal notice; and
(b) notify the previous user that lodged the error correction withdrawal
notice that the error correction withdrawal notice has been rejected

and provide the reason why the error correction withdrawal notice is
not valid.
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45.

46.

(1)

)

47.

If error correction withdrawal notice is valid
Upon receipt of a valid error correction withdrawal notice, A E M @ust:

(a) forthwith accept the error correction withdrawal notice; and
(b) forthwith cancel the error correction transaction; and
(©) promptly notify the affected participants that the error correction

withdrawal notice has been accepted and that the error correction
transaction has been cancelled.

AEMO to mark as pending and then complete error correction transaction
in respect of an incorrect transfer

If AEMO:

(a) has acceptardrcarectiomhoticdunder G&8hE&ia e

respect of tamnianleor r ect

(b) has not been notified of a correction withdrawal notice under clause
43(1); and

(©) either:
0] does not receive a valid error correction objection; or

(ii) receives a valid error correction objection and also a valid
error correction objection withdrawal notice,
then, A E M @ust:

(d) forthwith mark the error correction transaction as pending; and

(e) promptly notify the affected participants that the error correction
transaction is pending.

Upon notifying participants under clause 46(1)(e), A E M @ust:
(a) forthwith complete the error correction transaction; and

(b) promptly notify the affected participants that the error correction
transaction has been completed.

{Note: After completing an error correction transaction under
clause 46(2), AEMO must update the AEMO registry under
clause 50(a).}

When error correction transactions take effect

Unless these Procedures state otherwise, an error correction transaction takes
effect as from:

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)

Document No: PROJECT-57-51624 Page 59


file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx

(a) in respect of a transfer %2 the start of the transfer day on which the
transfer was purported to have occurred; and

(b) in respect of a new connection confirmation notice % the start of the
gas day on which the MIRN was purported to have become
energised; and

(© in respect of a permanent removal confirmation notice % the start of
the gas day on which the MIRN was purported to have become
deregistered.

Division 2.2.47 Provision Of Metering Data At Conclusion Of Valid Error
Correction Transaction

48.

Network operator must provide metering data to new current user

Within 5 business days of receiving a notice under clause 46 in respect of an
incorrect transfer, the network operator must provide the new current user with
the metering data for the delivery point (if any) that new current user would have
received had the incorrect delivery point transaction (as applicable) not
occurred.

Division 2.2.57 Updating AEMO Registry And Provision Of AEMO
Standing Data

49.

50.

Updating AEMO registry after accepting a data change transaction

AEMO must upon accepting a data change transaction in relation to a delivery
point under clause 30, amend the relevant item of AEMO standing data in the
AEMO registry to take effect from the start of the gas day specified under
clause 27(3)(e) (e f f e c t i),vrtheckarltereob

(a) forthwith, if the effective date is retrospective; or

(b) on the start of the gas day of the effective date, if the effective date
is prospective.

{Note: This clause 49 does not apply to multiple data
change transactions that are dealt with as a bulk transaction
under clause 31(2).}

Updating AEMO registry after accepting and completing an error
correction transaction

AEMO must:

(a) upon accepting an error correction transaction in relation to:
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0] anincorrectnew connection confirmation noa
(i) an incorrect permanentr e moval confi,rmation noti

for a delivery point under clause 35(a) % forthwith correct the
relevant item of AEMO standing data in the AEMO registry, to take
effect from the start of the gas day specified in clause 47(b) or 47(c)
(as applicable); and

(b) upon completing an error correction transaction in relation to an
incorrect transfer for a delivery point under clause 46 Y2 forthwith
correct the relevant item of AEMO standing data in the AEMO
registry, to take effect from the start of the gas day specified in clause
47(a).

51. Updating AEMO registry due to change in MIRN status
AEMO must:

(a) upon accepting a valid new connection confirmation notice under
clause 69 forthwith:

(1) create a new record for the delivery point; and
(ii) record the MIRN status as energised; and

(i) load data into the AEMO registry including the items of the
AEMO standing data provided by the network operator and
including for a basic-metered delivery point, AEMO
determining the small use customer indicator,

to take effect from the start of the gas day on which the MIRN became
energised as notified to AEMO by the network operator; and

(b) upon accepting a valid disconnection confirmation notice under
clause 116(1)(a) ¥~ forthwith record the MIRN status in the AEMO
registry as de-energised, to take effect from the start of the gas day
on which the MIRN became de-energised as notified to AEMO by the
network operator; and

(© upon accepting a valid reconnection confirmation notice under clause
124(1)(a) ¥2 forthwith record the MIRN status in the AEMO registry
as energised, to take effect from the start of the gas day on which the
MIRN became energised again as notified to AEMO by the network
operator; and

(d) upon accepting a valid permanent removal confirmation notice under
clause 132(a) ¥~ forthwith deregister the MIRN in the AEMO registry,
to take effect from the start of the gas day on which the MIRN became
deregistered as notified to AEMO by the network operator.
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52.

53.

)

()

Updating AEMO registry due to a completed transfer or determination of
a small use customer or a small use customer indicator determination

AEMO must:

(a) record the incoming user in the AEMO registry as the current user to
take effect from the start of the transfer day:

(1) for a basic metered delivery point forthwith upon the receipt
of a meter reading under clause 103(1)(b); or

(i) for an interval-metered delivery point at the start of the earliest
transfer day; and

(b) there is no clause 52(b)

(©) upon determining the small use customer indicator for the customer
at a delivery point under clause 373B ¥ within 1 business day record
in the AEMO registry the small use customer indicator, to take effect
from the start of the gas day on which the determination was made
by AEMO.

Provision of AEMO standing data

Upon updating the AEMO registry under clause 49, 50(a)(ii), 51(b), 51(c), 51(d),
or 52(c), AEMO must immediately notify the network operator, and the current
user of at least the following information:

(a) the MIRN; and

(b) the details of the updated item of AEMO standing data; and

(© the reason for the update to the item of AEMO standing data; and

(d) the last date of modification of the AEMO registry for the MIRN; and

(e) the last person to initiate a modification to the AEMO registry for the
MIRN.

Upon updating the AEMO registry under clause 50(b) or 52(a), AEMO must
immediately:

(a) notify the network operator of at least the following information:
(1) the MIRN; and
(ii) the details of the updated item of AEMO standing data; and

(iii) the reason for the update to the item of AEMO standing data;
and
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(iv) the last date of modification of the AEMO registry for the
MIRN; and

(V) the last person to initiate a modification to the AEMO registry
for the MIRN; and

(b) provide the current user with the AEMO standing data for the delivery
point and the reason for the update to the item of AEMO standing
data; and

(©) notify the previous user of at least the following information:

(1) the MIRN; and
(ii) that the current user of the delivery point has changed; and

(i) the reason for the update to the item of AEMO standing data;
and

(iv)  the last date of modification of the AEMO registry for the
MIRN.

{Note: The transfer confirmation notice provided under clause 103(1)(d) also
serves as the notice required under clause 53(2)(c) for updates to the registry
under clause 52(a). For the avoidance of doubt this notice is only provided
following the successful update of the AEMO registry.}

{Note: The error transaction completion notice provided under clause 46(2)(b)
also serves as the notice required under clause 53(2)(c) for updates to the
registry under clause 50(b). For the avoidance of doubt this notice is only
provided following successful update of the AEMO registry.}

3) Upon updating the AEMO registry under clause 51(a), AEMO must
immediately:

(a) notify the network operator of at least the following information:
0] the MIRN; and
(ii) the details of the updated item of AEMO standing data; and

(iii) the reason for the update to the item of AEMO standing data;
and

(iv) the last date of modification of the AEMO registry for the
MIRN; and

(v) the last person to initiate a modification to the AEMO registry
for the MIRN; and

(b) provide the current user with the AEMO standing data for the delivery

point and the reason for the update to the item of AEMO standing
data.
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Part 2.3 7 Retention of and Access to Historical Data in the AEMO
Registry

54. AEMO registry to provide audit trail

(2) AEMO must ensure that the AEMO registry retains a full change history, such
that it can be recreated for a delivery point as at the beginning of the gas day,
for any date in the preceding 7 years or (if the AEMO standing data in the
AEMO registry covers less than 7 years) for as many years as there is AEMO
standing data in the AEMO registry for the delivery point.

2) The change history maintained under clause 54(1) must for any change to the
AEMO standing data for a delivery point made in the preceding 7 years, or for
as many years as there is AEMO standing data available, permit the
identification of:

(a) the date on which the change occurred; and

(b) the identity of the person who initiated or requested the change.

55. Accessibility of data in the AEMO registry

AEMO must maintain or archive the previous AEMO standing data for each
delivery point identified in the AEMO registry:

(a) in a readily accessible format for at least 2 years after the date on
which a delivery point is deregistered; and

(b) after that for at least a further 5 years in a format accessible by AEMO
within 5 business days.

55A. Explicit informed consent required

) Before lodging a request with AEMO for historical AEMO standing data for a
delivery point that relates to a period for which the user was not the current
user, auser mustobtainthec ust omer 6 s expl i dathereceiptf or med c ¢
by the user of the requested data.

{Note: The user should ensure that the c u s t o omserdt extends
to all actions the user may need to undertake to complete the request
for the historical AEMO standing data.}

(2) If at any time before AEMO has provided information to a user under clause
57(2), ac u s t o mlicibisformed consent under clause 55A(1) ceases to
apply (for example because it is withdrawn), then the user must withdraw the
request to the extent that the request relied upon the ¢ u s t o neplicid s
informed consent.

3) If at any time after AEMO has provided information to a user under clause
57(2), ac u st o melicibisformed consent under clause 55A(1) ceases to
apply (for example because it is withdrawn), then the user must not use the
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56.

1)

)

®3)

(4)

®)

S7.

1)

)

information for any purpose and must to the extent reasonably practicable
delete all copies of the information.

Request for historical AEMO standing data

Subject to clause 56(2), a user or a network operator may lodge an historical
AEMO standing data request with AEMO in respect of a delivery point.

By lodging an historical AEMO standing data requestwith AEM@nder <cl ause
5 6 (, the user represents and warrants to A E M @hat either:

(a) the historical AEMO standing data requested by the user only relates
to a period for which the user was the current user; or

(b) that the user has complied with clause 55A(1).
{Note: Under clause 376A(2), a breach of this warranty will expose
the user to liability for more than just direct damage.}

The user makes the warranty in clause 56(2) anew on each day that an
historical AEMO standing data request is open.

An historical AEMO standing data request must specify at least the following
information:

(a) the MIRN; and

(b) the GBO identification of the participant lodging the request; and

(© the start date and end date of the period to which the request relates;
and

(d) the historical AEMO standing data requested.

AEMO may, by having regard to the number of historical AEMO standing data
requests it receives, impose a daily limit on the number of historical AEMO
standing data requests that a participant may lodge under clause 56(1) for a
fixed or indefinite period.

AEMO to provide historical AEMO standing data

Upon receipt of an historical AEMO standing data request under clause 56(1),
AEMO must:

(a) confirm that the participant has an active GBO identification; and
(b) if the historical AEMO standing data request was made by a network
operator, confirm that the network operator is recorded in the AEMO

registry as the network operator for that delivery point.

Upon confirming the matters in clause 57(1) and provided that the participant
has not withdrawn the request under clause 57(4), AEMO must provide the
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historical AEMO standing data (as requested) to the participant that lodged the
historical AEMO standing data request:

(a) within 1 business day, if the historical AEMO standing data requested
is less than 2 years old; or

(b) within 5 business days, if the historical AEMO standing data
requested is between 2 and 7 years old.

3) If AEMO was unable to confirm any or all of the matters in clause 57(1), AEMO
must within 1 business day of receiving the historical AEMO standing data

request:
(a) reject the historical AEMO standing data request; and
(b) notify the participant that lodged the historical AEMO standing data

request that the historical AEMO standing data request has been
rejected and provide the reason why the historical AEMO standing
data request has been rejected.

(4) A participant may at any time before receiving the requested historical AEMO
standing data under clause 57(2), withdraw the request made under clause
56(1) by notifying AEMO.

Part 247 ANetworkOper at or 6s Dat abases

58. MIRN database

Each network operator must create, maintain and administer a MIRN
database, which must include at least the following information in respect of
each delivery point located inthen et wor k opeirrator és GDS

(a) the MIRN; and

(b) the discovery address; and

(© the meter number; and

(d) for a basic meter ¥z the reading day number; and

(e) the gas zone code; and

) the distribution tariff code to which that delivery point is assigned; and
(9) the MIRN status.
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59.

1)

)

®3)

(4)

60.

(1)

Street/suburb table

Each network operator must create, maintain, administer and make available
in electronic form a street/suburb table that can be remotely accessed for
downloading by a participant.

The street/suburb table must be an extract from the network o p e r aMIBN 6 s
database and must identically reproduce the street/suburb combination for the
discovery address of every delivery pointinthen et wor k o peasdisor 6s
recordedinthenet wor k oper at o rabtke tild oRl¢ exdractioa,b a s e
including:

(a) any abbreviations contained in the corresponding entry in the MIRN

database;
{Example: St, Str, Ave, Rd.}

(b) any uppercase and lowercase letters contained in the corresponding
entry in the MIRN database;

{Example: Alberts road, foley Street.}

(© any spaces contained in the corresponding entry in the MIRN
database; and
{Example: Riley Street, Riley Street, Beaumaris,
Beaumaris.}
(d) any misspellings contained in the corresponding entry in the MIRN
database.

{Example: Beaumorris, Beau-maris.}

The street/suburb table must not contain duplicate entries.

{Example: If there are 2 delivery pointsinanet wor k operatordéds MIRN
database which are both located on William Street, Perth, the network

operator must not include both entries in the street/suburb table

because it involves unnecessary duplication.}

Each network operator must ensure that:

(a) at least once every calendar month, its street/suburb table is
extracted from its MIRN database; and

(b) its street/suburb table specifies the date of extraction.

{Note: There is no mechanism for changes to the
street/suburb table, because any errors in the street/suburb
table should be changed in the MIRN database.}

MSD database
Each network operator must create, maintain and administer a MSD database,

which must include at least the following information in respect of each delivery
point locatedinthen et wor k opeirr ator 6s GDS
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)

61.

)

)

®3)

62.

1)

(a) the MIRN; and

(b) the pressure correction factor; and

(© the meter number; and

(d) the meter type; and

(e) the index type; and

)] for a basic meter 8 the number of dials; and

(9) for a basic meter 8 the reading day number; and

(h) the meter location; and

0] the dog code; and

0] site access information.
{ Note: ASite access informationo
km;)s/f:}ellaneous field for site information, eg. the location of a

A network operator is not liable for loss or damage suffered or incurred by any
person as a result of information referred to in clause 60(1)(i) for a delivery point
not being accurate.

Users and AEMO must assist a network operator to keep network

operatorbés databases accurate

Neither a user nor AEMO may knowingly permit any or all of a network
o p er a MIRN aatabase, street/suburb table or MSD database to be
materially inaccurate.

A user or AEMO may discharge their respective duties under clause 61(1) by
as soon as practicable notifying the network operator of a proposed
amendmentto one ofthen et wo r k odpt&@basasttogath@rsvith details of
why it is necessary, within 2 business days after becoming aware of a need to
change information stored in the MIRN database or MSD database.

Upon receipt of a notification under clause 61(2), a network operator must
determine whether a change is required to one of its databases, and if it

determines that no change is necessary it must within 5 business days notify
the user or AEMO (as applicable) of its determination and its reasons.

Updating MIRN database and MSD database

A network operator must, in accordance with this clause 62, ensure that the
information stored in its MIRN database and its MSD database is accurate.
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2) Clause 62(1) does not require a network operator to undertake any
investigation in respect of the items referred to in clauses 60(1)(i) and 60(1)(j),
but this clause 62(2) does not limitthe n et wor k ogblgati@an$ unded s
clause 61(3) if it is notified under clause 61(2) of a necessary change to either
of those items.

3) Upon updating its MIRN database and MSD database, except as a result of
undertaking a disconnection under clause 105(1)(c) or a reconnection under
clause 117(1)(c), a network operator must promptly provide at least the
updated item of MIRN standing data or meter standing data (as applicable) for
a delivery point to the current user.

{Note: In accordance with clause 27(1), the network operator will if
necessary also raise a data change notice with AEMO, if a change

has been made to the gas zone, meter type or if the delivery point is
nolongerinthenet wor k opeyatorés GDS
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CHAPTER 317 MIRN TRANSACTIONS

Part 3.1 7 New Connection

63.

1)

)

64.

1)

)

65.

1)

()

Allocating MIRNs to network operators

Subject to clause 63(2), AEMO must assign a range of MIRNs to a newly
registered network operator, in consultation with the network operator, at the
time of notifying the network operator of its GBO identification under clause
22(2)(b).

AEMO must not assign the same range of MIRNs to more than one network
operator.

Allocating a MIRN to a delivery point

Upon installing a meter at a new connection, a network operator must, if it has
not done so already:

(a) assign a MIRN to the delivery point within the range and format as
allocated to the network operator by AEM@Q nder 6Baasd

(b) det er mMlIRNec mec ksom Ml R&Nn accordance with
standard al gor Aplpmnas xs&t out in

A network operator:
(a) must not assign the same MIRN to more than one delivery point; and

(b) must not re-use a MIRN that related to a previously deregistered
delivery point.

MIRNs becoming energised for the first time

A network operator has energised a delivery point when:

(a) a meter has been installed and energised at the delivery point; and
(b) gas is able to flow at the delivery point; and
(© the meter reading data has been obtained for the delivery point.

Upon first energising a delivery point, a network operator must:

(a) promptly notify the user that the installation of the meter at the
delivery point is complete and notify the user of:

(1) subject to clause 65(3), the MIRN standing data; and
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®3)

66.

67.

(ii) the meter standing data assigned to the delivery point; and

(iir) for a basic-metered delivery point only, the metering data in
accordance with clause 161 as if the user were an incoming
user; and

(b) promptly lodge a new connection confirmation notice with A E MO

Until such time as the network operator gives notice to AEMO under this clause
65(3) (which notice AEMO must forward to all users), the network operator is
not required to provide the MIRN standing data under clause 65(2)(a)(i) until
requested by the incoming user.

New connection confirmation notice

A new connection confirmation notice must specify at least the following
information:

(a) the MIRN assigned to the delivery point; and

(b) the GBO identification of the network operator lodging the notice; and

(© the date on which the MIRN became energised; and

(d) the data for those items of the AEMO standing data for which the
network operator is the source under clause 20(1); and

(e) there is no clause 66(e)

)] if the delivery point is basic-metered % the non-temperature-

sensitive base load and the temperature sensitivity heating rate, for
the delivery point.

Requirements for valid new connection confirmation notice
A new connection confirmation naotice is valid only if:

(a) the MIRN does not already exist in the AEMO registry; and

(b) it is lodged by the network operator who has an active GBO
identification; and

(©) the user nominated by the network operator as the current user for
item 20(1)(d) of the AEMO standing data, has an active GBO
identification; and

(d) the date on which the notice is received is on or after the date on
which the MIRN became energised; and

(e) the meter type is either a basic meter or an interval meter; and

0) the gas zone exists in the AEMO registry;
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68.

69.

(9) the notice sets out information for the purposes of clause 66(f); and

(h) the user has a contract with a shipper for the haulage of gas to that
delivery point.

If new connection confirmation notice is not valid

Upon receipt of a new connection confirmation notice which is not valid,
AEMO must immediately:

(a) reject the new connection confirmation notice; and

(b) notify the network operator that lodged the new connection
confirmation notice that the new connection confirmation notice has
been rejected and provide the reason why the new connection
confirmation notice is not valid.

{Note: A network operator wishing to reinitiate a new
connection confirmation notice that has been rejected must
lodge a new new connection confirmation notice.}

If new connection confirmation notice is valid

Upon receipt of a valid new connection confirmation notice lodged under
clause 65(2)(b), AEMO must:

(a) forthwith accept the new connection confirmation notice; and

(b) promptly notify the network operator that the new connection
confirmation notice has been accepted.

{Note: Upon accepting a valid new connection
confirmation notice under clause 69, AEMO must
update the AEMO registry under clause 51(a) and
provide the user and the network operator with the
AEMO standing data for the delivery point under
clause 53.

The user is responsible for all transportation and
haulage charges to and all gas withdrawals from the
delivery point from the beginning of date on which
the MIRN became energised.}

Part 3.217 MIRN Discovery

70.

Purpose of MIRN discovery process

The purpose of the MIRN discovery process is to enable a user to request
and to receive information regarding a delivery point.
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71.

72.

73.

74,

1)

)

®3)

There is no clause 71.

There is no clause 72.
There is no clause 73.

The MIRN discovery request

A user may lodge a MIRN discovery request with a network operator at any
time.

A MIRN discovery request must specify at least the following information:

(a) the GBO identification of the user lodging the MIRN discovery
request; and

(b) either:
0] the MIRN; or
(ii) the discovery address.

For the purposes of clause 74(2)(b)(ii), a user must specify (if applicable) at the
least the following information for the discovery address:

(a) house number or lot number (as applicable), or if neither are
applicable, the building/property name; and

{Note: In relation to building/property name for example
ANorth Wing, Treasury Buildingd or #ABrindabel

{Note: Lot numbers are allocated to an address prior to street

numbering. }
(b) street name; and

{For exampl e: ARundl ed or AMurrayo.}
(©) street type code; and

{For exampl e: AsSt o, iAiRdO, AAveo, or ABlvdo.}
(d) street suffix; and

{For example: @ANoO, ASo, AEO or AWO.}
(e) suburb/place/locality; and

{Forexample:i Adel ai ded, fAMosmainngPa.r}ko or #AKippa
0] State/Territory; and
(9) post code.

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)

Document No: PROJECT-57-51624 Page 73


file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx

74A. Complete MIRN Listing

@)

75.

(1)

()

(al)

(b)

(©)

Each network operator must use its best endeavours to update,
format and deliver a new complete MIRN listing in accordance with
the AEMO Specification Pack which is to be made available to AEMO
by 5pm on the fifth business day after the end of the calendar month
or as otherwise agreed from time to time by all relevant parties.

AEMO must make each complete MIRN listing available to all users
after it is received from the network operator.

The user must ensure that the complete MIRN listing is accessed and
used solely to confirm the relevant discovery address/MIRN details
of the customer.

The user must ensure that the customer has provided explicit
informed consent to access and use the complete MIRN listing to
confirm the relevant discovery address/MIRN details of the customer
in relation to the delivery point.

Network operator to respond to MIRN discovery request

If a MIRN discovery request specifies a MIRN, then subject to clause 75(3):

@)

(b)

if the MIRN does not appear in the MIRN database or its MIRN status
is deregistered %2 the network operator must immediately notify the
user of the fact; and

otherwise % the network operator must, in relation to the MIRN,
immediately provide the user with:

0] the MIRN standing data, excluding the information referred to
in clause 58(d); and

(i) the next scheduled meter reading date and the planned
frequency of future scheduled meter readings.

If a MIRN discovery request specifies a discovery address containing the
information in clause 74(3), then:

@)

(b)

if the discovery address does not identically correspond to those
elements of a discovery address in the MIRN database Y2 the
network operator must immediately notify the user of the fact; or

if the discovery address identically corresponds to those elements of
a discovery addressinthenet wor k oper at or, then:

0] if there is no energised, de-energised, or registered MIRN for

the discovery address in the MIRN database & the network
operator must immediately notify the user of the fact; and
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®3)

76.

(1)

(ii) if there is more than one energised, de-energised or
registered MIRN for the discovery address in the MIRN
database & the network operator must immediately provide
the following information to the user for each MIRN (but only
up to a maximum of 99 MIRNs) that has matched the
discovery address:

A. the MIRN; and
B. the meter number; and

C. the discovery address;

{Note: The purpose of this clause 75(2)(b)(ii) is to
assist a user discover a MIRN in respect of a block
of units, shopping centre, or a factory etc, which all
have the same street or lot number but will
obviously have different unit or shop numbers, or in
relation to factories, each factory will have a
di fferent | ot number suffix (i.

and

(i) otherwise, the network operator must immediately provide the
user with:

A. the MIRN standing data, excluding the information
referred to in clause 58(d); and

B. the next scheduled meter reading date and the
planned frequency of future scheduled meter
readings.

{Note: A user may lodge a new MIRN discovery
request under clause 74(1) at any time.}

If the MIRN discovery request was not lodged on a business day, then the
network operator must respond to the MIRN discovery request no later than on
the next business day as if the MIRN discovery request was lodged on that
business day.

Network operator to assist

A user, (provided it has first made reasonable efforts to lodge a valid MIRN
discovery request) may requestthen e t wo r k ocapsistanaetaodetérmine
adel i ver dgiscquary addressor MIRN, in which case, subject to clause
76(2), the network operator must provide that assistance:

(a) where the request for assistance is made before midday on a
business day 8 by 5.00 pm on that business day; and

(b) where the request for assistance is made on or after midday on a

business day, or is not made on a business day 8 by 5.00 pm on the
next business day.
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2) To avoid doubt, clause 76(1) only requires the network operator to use
reasonable endeavours during the business day to assist the user to determine
adelivery point 6sorMdIRNt enalderthe userda lodgesas
further MIRN discovery request in relation to the delivery point.

{Note: A user may lodge a new MIRN discovery request under clause
74(1) at any time.}

3) If it is not possible for a network operator to resolve au s e quérgunder clause
76(1) without undertaking a site visit, the network operator must, within 5
business days after receiving the request, visit the site on which the delivery
point is located and resolve the u s e quérs.

Part 3.3 7 Transfer

{Note: This Part 3.3 deals with the transfer of customers from one
user (current user) to another user (incoming user). However, in legal
terms this is achieved by transferring gas deliveries at a delivery point
from the current user to the incoming user.}

Division 3.3.1 7 Introduction

{Note: In parallel to the transfer process under these Procedures, the
incoming user needs to negotiate with the network operator either to
agree suitable amendments to its haulage contract to reflect the
addition of a delivery point, or to agree a haulage contract. These
matters are dealt with under the Access Arrangement. The incoming
user may need to deal with other matters as well, such as licensing.}

77. Transfer errors

) If, due to a transfer error or otherwise, the wrong user is recorded in the AEMO
registry as the current user, then AEMO and the affected users must cooperate
to correct this error by either:

(a) a user lodging an error correction notice under clause 32(2); or

(b) a user lodging a new transfer request in respect of the delivery point
and entering into an agreement under clause 77(2), but to avoid
doubt the correcting transfer must have only prospective effect.

(2) Subjecttop ar t i cobligaions ushder clause 32 to lodge an error correction
notice in respect of an incorrect transfer request, participants may enter into
agreements if they cannot meet the requirements under clause 33 to lodge a
valid error correction notice, to address or correct transfers which should have
occurred but did not, or which occurred but should not have, or were otherwise
in error (in this clause collectivelyit r ansf ey error so

{Note: The purpose ofclause 77(2)i s t o pmwmamkéeét doébdbrrecting
transactions. For example, if the transfer day is in error.}
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®3)

78.

79.

(1)

)

®3)

(4)

(6)

80.

1)

(1a)

)

®3)

AEMO and all involved participants to an agreement under clause 77(2) must
provide such information in accordance with these Procedures as is required
to facilitate the agreement.

Move in defined
AfA mo v e odcunswhen:
(a) a small use customer commences occupation of premises; and

(b) there is an associated change of user for the delivery point which
supplies gas to the premises.

Explicit informed consent

Before lodging a transfer request with A E M Qan incoming user must obtain
thet r ansf er r i regplicitinferhed corsendts the lodgement.

{Note: This consent may include consent for the purposes of clause
82(a).}

By lodging a transfer request with A E M Othe incoming user represents and
warrants to A E M @hat the incoming user has complied with clause 79(1).
{Note: Under clause 376A(2), a breach of this warranty will expose
the incoming user to liability for more than just direct damage.}

The incoming user makes the warranty in clause 79(2) anew on each day that
a requested transfer is open.

If, at any time before the transfer takes effect under clause 103(1)(c) or clause

103(2)(a) (as the case may be), at r ansf er r i nexplioit informedme r 6 s

consent ceases to apply (for example because it is withdrawn), then the
incoming user must withdraw the transfer request under clause 95.

This clause 79 does not apply where the incoming user is a self-contracting
user.

Incoming user may lodge a transfer request

Subject to clause 79 and clause 80(1a) and 80(2), an incoming user may lodge
a transfer request with A E M ©n any day.

An incoming user may lodge a transfer request for a prospective transfer date
where the cooling-off period is yet to expire, provided that the transfer request
will only complete after the cooling off period has expired.

An incoming user that is a self-contracting user may only lodge a transfer
request in respect of a delivery point at which it is the customer.

By lodging a transfer request with A E M (Ohe self-contracting user represents
and warrants to A E M @hat the self-contracting user is the customer for the
delivery point to which the transfer request relates.
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{Note: Under clause 376A(2), a breach of this warranty will expose
the self-contracting user to liability for more than just direct damage.}

Division 3.3.21 The Transfer Request

81.

1)

)

®3)

(4)

(®)

Transfer request

A transfer request must specify at least the following information:

(a) the MIRN; and
(b) thei ncoming userd6s ;&8O identificat
(© the earliest transfer day; and

{Note: Unless a special meter reading is requested for a
basic-metered delivery point, the transfer of a basic-metered
delivery point will take effect under clause 103(1)(c) at the
time of the next scheduled meter reading which occurs on or
after the earliest transfer day, provided an actual value is
generated at that time.}

{Note: Under clause 83(i), an earliest transfer day must be
no earlier than 5 business days after the date on which the
transfer request is lodged (except where the requested
transfer is a move in) and within the allowable period.}

{Note: For a move in, the transfer will take effect on the move
in date or if there is no deemed meter reading or a special
meter reading cannot be obtained on the move in date, it will
take effect at the time a special meter reading is obtained
under clause 99.}

(d) whether the requested transfer is a move in.

By lodging a transfer request that is specified to be a move in, an incoming user
represents and warrants to AEMO that the transfer request relates to a move
in.

{Note: Under clause 376A(2), a breach of this warranty will expose
the incoming user to liability for more than just direct damage.}

An incoming user makes the warranty in clause 81(2) anew on each day that a
requested transfer that is specified to be a move in is open.

If a transfer request specifies that a requested transfer is a move in, and at any
time before registration of the requested transfer under clause 52(a) the
incoming user becomes aware that the requested transfer is not a move in,
then the incoming user must withdraw the transfer request under clause 95.

The network operator must:
(a) use the unique identifier assigned by AEMO to each transfer request

as the service order reference for the purposes of clauses
105(3)(b)(i) and 117(1)(c); and
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82.

83.

(b) include the unique identifier on any invoice or other transaction sent
to the incoming user in connection with the transfer request.

{Note: The network operator might be entitled to charge a
user in connection with a deemed request under clause 82.}

Transfer request deemed to be a request for certain purposes

By lodging a transfer request, the incoming user is deemed to have requested
the network operator, as part of the transfer process:

(a) if a basic-metered delivery point is de-energised & to reconnect it;
and
(b) if the requested transfer is cancelled after a reconnection has

occurred under clause 117(1)(c) 0 to disconnect it again; and

(© if the requested transfer is a move in at a basic-metered delivery point
& to undertake a special meter reading under clause 99(1).

Requirements for valid transfer request
A transfer request is valid only if:

(a) the delivery point exists within the AEMO registry; and

(b) the MIRN status is energised or de-energised; and

(© there is not, in relation to the delivery point, an open transfer request;
and

(d) there is not, in relation to the delivery point, an open error correction

transaction; and

(e) the incoming user is a user and has an active GBO identification; and
® There is no clause 83 (f)
(9) if the requested transfer is a move in, the small use customer

indicator indicates that the customer consumes less than 1 terajoule
of gas per year; and -

{Note: AEMO determines the small use customer

indicator under clause 373B.}

(h) if the requested transfer is a move in 8 the delivery point is basic-
metered; and

(1) the earliest transfer day is within the allowable period and:
(1) if the requested transfer is not a move in & no earlier than
5 business days after the date on which the transfer request
is lodged; and
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84.

85.

)

)

(ii) if the requested transfer is a move in & no earlier than the
date on which the notice is lodged.

the user has a contract with a shipper for the haulage of gas to that
delivery point.

If transfer request is not valid

Upon receipt of a transfer request which is not valid, AEMO must
immediately:

@)
(b)

reject the transfer request; and

notify the incoming user that the transfer request has been rejected
and provide the reason why the transfer request is not valid.
{Note: An incoming user wishing to reinitiate a requested

transfer that has been rejected must lodge a new transfer
request.}

If transfer request is valid

Upon receipt of a valid transfer request, AEMO must:

@)
(b)

(©)

forthwith accept the transfer request; and

immediately notify the incoming user that the transfer request has
been accepted which notice must provide at least the following
details from the transfer request:

0] the unique identifier assigned by AEMO to the transfer
request; and

(ii) the process time of the transfer request; and

immediately notify the network operator that the transfer request has
been accepted, which notice must provide at least the following
details from the transfer request:

(1) the MIRN; and

(ii) the GBO identification of the incoming user; and

(i) the earliest transfer day; and

(iv)  whether the requested transfer is a move in; and

(v) the process time of the transfer request; and

(vi) the unique identifier assigned by AEMO to the transfer
request; and
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)

®3)

(4)

(d) immediately notify the current user that the transfer request has been
accepted, which notice must provide at least the following details
from the transfer request:

0] the MIRN; and

0] the earliest transfer day; and

(i) whether the requested transfer is a move in; and
(i) the process time of the transfer request; and

(iv) the unique identifier assigned by AEMO to the transfer
request; and

(e) if the requested transfer is not a move in immediately suspend the
requested transfer until lapse of the transfer objection resolution
period.

In normal circumstances AEMO will not notify the current user of the identity of
an incoming user, however AEMO may do so where it judges, in its absolute
discretion, that it is necessary to do so for the purpose of resolving any issue
or dispute.

AEMO may also, in its absolute discretion, for the purpose of resolving any
issue or dispute in relation to the transfer request, provide the incoming user
with any information AEMO receives in writing from the current user in relation
to the transfer request.

For the purposes of clause 85(3), AEMO must provide the incoming user with
the information AEMO receives, in the same format as AEMO received the
information from the current user, provided that it is a format contemplated by
these Procedures.

{Note: For example, if AEMO receives the information in aseXML
format then AEMO must forward the information in aseXML format to
the incoming user, and if AEMO receives the information in an email,
then AEMO must forward the information in an email.}

Division 3.3.3 1 Objection to Transfer (other than a Move In)

86.

1)

{Note: This Division does not apply to move ins. The next step for a
move in appears at clause 95.}

Network operator may object to a transfer other than a move in

Before the expiry of 2 full business days after the process time notified under
clause 85(1)(c)(v), if the requested transfer is not a move in, a network operator
may lodge a transfer objection with A B Oon the ground that the incoming user
has not entered into a haulage contract in respect of the delivery point and its
metering equipment with the network operator.
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)

87.

88.

89.

90.

A transfer objection under clause 86(1) must specify at least the following
information:

(a) details of the transfer request to which the transfer objection relates;
and

(b) the GBO identification of the network operator lodging the transfer
objection.

There is no clause 87.

Requirements for a valid transfer objection
A transfer objection is valid only if:

(a) it corresponds to an open transfer request; and
(b) it is lodged by the network operator, who has an active GBO
identification;
and
(© it is lodged within the time period allowed under clause 86(1); and
(d) the network operator is objecting on the ground specified in clause
86(1);
and
(e) the requested transfer is not a move in.

If transfer objection is not valid

Upon receipt of a transfer objection which is not valid, A E M @ust
immediately:

(a) reject the transfer objection; and
(b) notify the participant that lodged the transfer objection that the

transfer objection has been rejected and provide the reason why the
transfer objection is not valid.

If transfer objection is valid
Upon receipt of a valid transfer objection, A E M @ust:

(a) forthwith accept the transfer objection; and
(b) immediately notify the incoming user and the participant that lodged

the transfer objection that the transfer objection has been accepted,
which notice must provide at least:
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91.

1)

)

®3)

92.

93.

0] details of the transfer request to which the transfer objection
relates; and

(i) the process time of the transfer objection.

Withdrawal of transfer objection

Before the expiry of 3 full business days after the process time notified under
clause 90(b)(ii), a participant that lodged a transfer objection may lodge a
transfer objection withdrawal notice with A E MO

A transfer objection withdrawal notice must specify at least the following
information:

(a) details of the transfer objection to which the transfer objection
withdrawal notice relates; and

(b) the GBO identification of the participant lodging the notice.
A transfer objection withdrawal notice lodged by a participant is valid only if:
(a) it corresponds to both:

0] an open transfer notice; and

(i) an open transfer objection previously lodged by the
participant who has an active GBO identification; and

(b) it is lodged within the time period allowed under clause 91(1).

If transfer objection withdrawal is not valid

Upon receipt of a transfer objection withdrawal notice which is not valid,
A E M @ust immediately:

(a) reject the transfer objection withdrawal notice; and

(b) notify the participant that lodged the transfer objection withdrawal
notice that the transfer objection withdrawal notice has been rejected
and provide the reason why the transfer objection withdrawal notice
is not valid.

If transfer objection withdrawal is valid
Upon receipt of a valid transfer objection withdrawal notice, A E M @ust:

(a) forthwith accept the transfer objection withdrawal notice; and
(b) forthwith cancel the transfer objection; and
(c) immediately notify the incoming user and the participant that lodged

the transfer objection withdrawal notice that the transfer objection

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)

Document No: PROJECT-57-51624 Page 83


file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx

94.

withdrawal notice has been accepted and the corresponding transfer
objection has been withdrawn, which notice must provide at least
details of the transfer objection to which the transfer objection
withdrawal notice relates.

If transfer objection not withdrawn

fAEMO
(a) receives a valid transfer objection; and
(b) does not receive a valid transfer objection withdrawal notice within

the time period specified under clause 91(1),
then AEMO must:

(©) before the start of the next business day, cancel the requested
transfer; then

(d) promptly, notify the incoming user, the current user and the network
operator that the requested transfer has been cancelled.
{Note: An incoming user wishing to reinitiate a requested

transfer that has been cancelled must lodge a new transfer
request.}

Division 3.3.4 17 Withdrawal of Transfer Request

95.

(1)

)

®3)

(4)

Incoming user may withdraw a transfer request

An incoming user may withdraw a transfer request for a basic-metered delivery
point at any time before A E M(ssues a transfer confirmation under clause
103(2)(d)(i) by lodging a transfer withdrawal notice with A E MO

An incoming user may withdraw a transfer request for an interval-metered
delivery point at any time up to two business days before the earliest transfer
day specified in the transfer request for the delivery point by lodging a transfer
withdrawal notice with AEMO.

A provision of these Procedures permitting or requiring the incoming user to
withdraw, or AEMO to cancel, a transfer request does not limit the generality of
clauses 95(1) and 95(2).

A transfer withdrawal notice must specify at least the following information:

(a) details of the transfer request to which the transfer withdrawal notice
relates; and
(b) the GBO identification of the incoming user lodging the notice.
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(®)

96.

97.

A transfer withdrawal notice is valid only if it corresponds to an open transfer
request previously lodged by the incoming user who has an active GBO
identification.

If transfer withdrawal notice is not valid

Upon receipt of a transfer withdrawal notice which is not valid, A E M @ust
immediately:

(a) reject the transfer withdrawal notice; and
(b) notify the participant that lodged the transfer withdrawal notice that

the transfer withdrawal notice has been rejected and provide the
reason why the transfer withdrawal notice is not valid.

If transfer withdrawal notice is valid
Upon receipt of a valid transfer withdrawal notice, A E M @ust:

(a) forthwith accept the transfer withdrawal notice; and
(b) forthwith cancel the requested transfer; and
(© immediately notify the current user, the incoming user and the

network operator that the transfer withdrawal notice has been
accepted and that the requested transfer has been cancelled.

Division 3.3.57 AEMO Marks Move In as Pending

98.

99.

(1)

Marking a move in as pending

If:
(a) AEMO receives a valid transfer request; and
(b) the requested transfer is a move in,

then AEMO must:
(© forthwith mark the move in as pending; and

(d) immediately notify the incoming user, the current user and the
network operator that the move in is pending.

Network operator may be required to undertake special meter reading for
amove in

If a requested transfer is a move in and:
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)

®3)

@)

(b)

(©)

the network operator determines as a reasonable and prudent person
that there is no prospect of determining a deemed meter reading
under clause 148(1)(a), for the earliest transfer day; and

{Note: The network operator may make this determination
if it determines that there is unlikely to be a validated
scheduled meter reading or special meter reading in the 10
days before the move in.}

no scheduled meter reading is scheduled for the earliest transfer day;
and

no special meter reading has been requested (at least 2 business
days prior to the earliest transfer day) by the user, for the earliest
transfer day,

{Note: If a user requests a special meter reading for the
earliest transfer day and cancels the request less than 2
business days prior to the earliest transfer day, the network
operator will not be able to undertake a special meter
reading on the earliest transfer day, because under clause
147(1), the network operator requires at least 2 business
days notice in order to undertake a special meter reading.}

then, the network operator must undertake a special meter reading:

(d)
(e)

on the earliest transfer day; or

if the earliest transfer day is less than 2 business days after AEMO
gives notice under clause 98(d) that the transfer is pending ©  wii
2 business days after receipt of the naotice.

If a requested transfer is a move in and either:

@)

(b)

(©)

a scheduled meter reading is scheduled for, or not more than 10 days
before, the earliest transfer day; or

a special meter reading has been requested (at least 2 business days
prior to the earliest transfer day) for, or not more than 10 days before,
the earliest transfer day by either:

0] the current user; or

(ii) the incoming user; or

the network operator is required to undertake a special meter reading
under clause 99(1)(d) or 99(1)(e);

and the network operator fails to obtain a meter reading under at least one of
clauses 99(2)(a), 99(2)(b)(i), 99(2)(b)(ii) or 99(2)(c), then the network operator
must promptly notify the incoming user of the failure.

If within 3 business days after notifying the incoming user under clause 99(2)
the network operator receives a request from the incoming user to undertake a
special meter reading, the network operator must undertake as soon as
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(4)

practicable a special meter reading for the delivery point the subject of the
requested transfer clause 99(1).

If AEMO does not receive metering data under clause 158 that contains an
actual value or a substituted value within 7 business days of the earliest transfer
day, then AEMO must:

(a) forthwith cancel the requested transfer; and

(b) immediately notify the incoming user, the current user and the
network operator that the requested transfer has been cancelled.

Division 3.3.6 1 AEMO Marks Other Transfer as Pending

100.

1)

)

Marking a transfer other than a move in as pending

This clause 100 applies if:

(a) AEMO receives a valid transfer request; and

(b) the requested transfer is not a move in.

IfAEMO

(a) does not receive a valid transfer objection; or

(b) receives a valid transfer objection and also a valid transfer objection

withdrawal notice,
then A E M @ust upon the lapse of the transfer objection resolution period:
(© forthwith mark the requested transfer as pending; and

(d) immediately notify the incoming user, the current user and the
network operator that the requested transfer is pending.

Division 3.3.71 Actual Value Required For Requested Transfer Of a
Basic Metered Delivery Point

101.

1)

Requested transfer of a basic-metered delivery point requires meter
reading that has generated an actual value

If a requested transfer for a basic-metered delivery point is pending and A E MO
receives metering data under clause 158 that contains an estimated value,
A BV O must within 24 hours notify the incoming user and current user that the
requested transfer cannot take place until A E M @eceives an actual value for
the delivery point.
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{Note: The network operator may provide A E M @vith metering data
that contains an actual value for the delivery point at any time.
However, if meter reading that generates an actual value is taken after
the allowable period has elapsed, AEMO will have already cancelled
the requested transfer.}

{Note: Clause 81(2) provides that a requested transfer may be
specified to be a move in.}

2) If a requested transfer for a basic-metered delivery point is pending and A E MO
does not receive notification of an actual value for the delivery point within the
allowable period, then within 24 hours of the lapse of allowable period A E MO

must:
(a) cancel the requested transfer; and
(b) notify the incoming user, the current user and the network operator

that the requested transfer is cancelled.

{Note: An incoming user wishing to reinitiate a requested
transfer that has been cancelled must lodge a new transfer
request.}

Division 3.3.817 The Transfer Takes Effect

102. Requirements for a transfer confirmation
A transfer confirmation must specify at least the following information:

(a) the MIRN; and
(b) the transfer day.
(© in the notice to the network operator and the current user for that

delivery point the GBO identification of the incoming user
(d) in the notice to the incoming user who delivered the transfer request

to AEMO for that delivery point the GBO identification of the current
user for that delivery point.

103. The transfer

Q) If:
(a) a transfer is pending for a basic-metered delivery point; and
(b) AEMO receives metering data under clause 158 that contains an

actual value for the delivery point:

(1) within the allowable period; and
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then:

(©)

(d)

2 If
(@

(b)

(ii) which would result in the transfer day being on or after the
earliest transfer day,

the transfer takes effect as from the transfer time; and

{Note: The transfer day is the gas day upon which the meter
reading that generated the actual value is obtained. The
incoming user is responsible for all transportation and
haulage charges to and all gas withdrawals from the delivery
point from the beginning of the transfer day.}

{Note: Upon accepting a meter reading under clause
103(1)(b), AEMO must update the AEMO registry under
clause 52(a).}

AEMO must give a transfer confirmation to the incoming user, the
network operator and the current user by the following time:

0] if AEMO receives metering data under clause 103(1)(b)
before 17:00 hours on a day 6 then before the start of the
gas day on the next day; and

(ii) otherwise 8 before the start of the gas day two days after the
receipt of metering data under clause 103(1)(b).

{Note: In parallel to the transfer process under
these Procedures, the incoming user needs to
negotiate with the network operator either to agree
suitable amendments to its haulage contract to
reflect the addition of a delivery point, or to agree a
haulage contract. These matters are dealt with
under the Access Arrangement. The incoming
user may need to deal with other matters as well,
such as licensing.}

a transfer is pending for an interval-metered delivery point then the
transfer takes effect as from the transfer time; and

AEMO must forthwith give a transfer confirmation to the incoming
user, the network operator and the current user after the transfer
time.

3) Upon receipt of the transfer confirmation under clause 103(1)(d)(i) or 103(2)(b)
(as the case may be), the network operator must:

@)

(b)

with effect from the transfer time, record the incoming user in the
network information system as the entity which is withdrawing gas at
the delivery point; and

within 24 hours provide to the incoming user:

0] subject to clause 103(4), the MIRN standing data and the
meter standing data; and
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(ii) for a basic-metered delivery point only, the index reading from
the metering data AEMO received for the delivery point under
clause 158, as referred to in clause 103(1)(b).

(4) Until such time as the network operator gives notice to AEMO under this clause
103(4) (which notice AEMO must forward to all users), the network operator is
not required to provide the MIRN standing data under clause 103(3)(b)(i) until
requested by the incoming user.

Part 3.47 Thereis no Part 3.4

104. Thereis no clause 104.

Part 3.57 Disconnection and Reconnection of Delivery Points

Division 3.5.1 7 Disconnection by network operator

105. Disconnecting delivery points
) A network operator:

(a) may disconnect a delivery point when required to, or if not prevented,
by law or a contract other than these Procedures; and

(b) must (subject to law) disconnect a delivery point if required to under
clause 107; and

(© must (subject to law), in response to a deemed request under clause
82(b), if a requested transfer has been cancelled by AEMO after the
network operator reconnected a delivery point under clause
117(2)(c), disconnect the reconnected delivery point within 2
business days after the network operator receives notification from
AEMO under either clause 97(c) or 101(2)(b) that the transfer has
been cancelled.
(2) A user may at any time lodge a disconnection notice with the network operator.
3) A disconnection notice:
(a) must specify at least the following information:
(1) the MIRN; and

(i) theuser s GBO jawenti ficati on
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(4)

(6)

106.

107.

(1)

()

®3)

(b) if the user chooses ¥ may specify the following additional
information:

0] the service order reference; and
(i) the reason for the disconnection.

A disconnection notice is valid only if:

(a) the MIRN status is not deregistered; and
(b) it is lodged by the current user; and
(© the delivery pointisinthen et wor k o p enetaotko r 6 s

If a disconnection notice was not lodged on a business day, then the network
operator must respond to the disconnection notice no later than on the next
business day as if the disconnection notice was lodged on that business day.

If disconnection notice is not valid

Upon receipt of a disconnection notice which is not valid, subject to clause
105(5),then et wo r k rmustemmediately:

(a) reject the disconnection notice; and
(b) notify the participant that lodged the disconnection notice that the

disconnection notice has been rejected and provide the reason why
the disconnection notice is not valid.

If disconnection notice is valid

Upon receipt of a valid disconnection notice, subject to clause 105(5), a
network operator must:

(a) forthwith accept the disconnection notice; and
(b) immediately notify the user that the disconnection notice has been
accepted.

Subject to clause 108(3), a network operator must (subject to law) at the same
time, within 2 business days after receiving a valid disconnection notice,
disconnect and undertake a meter reading of, and obtain the meter reading
data for, the delivery point.

Within 2 business days of disconnecting a delivery point under clause 105(1)
or 107(2), the network operator must:

(a) calculate the actual value for the delivery point using the information
obtained under clause 107(2); and

(b) change the MIRN status in its MIRN database to de-energised; and
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108.

1)

)

®3)

(4)

109.

110.

(©) notify the user that the MIRN is de-energised and provide the user
with the metering data under clause 158, for the meter reading
undertaken in accordance with clause 107(2); and

(d) lodge a disconnection confirmation notice with AEMO; and

(e) provide AEMO with the metering data under clause 158, for the meter
reading undertaken in accordance with clause 107(2).

{Note: Refer to Division 3.5.3 for the clauses relating to
disconnection confirmation notices.}

Disconnection withdrawal notice

A user may at any time priortothen et wor k dispomrrecinga delivery
point identified in a disconnection notice lodge a disconnection withdrawal
notice with the network operator.

A disconnection withdrawal notice must specify at least the following
information:

(a) the MIRN; and
(b) theuser 8s GBO identification
A disconnection withdrawal notice is valid only if:

(a) it corresponds to an open disconnection notice previously lodged with
the network operator; and

(b) it is lodged by the current user.

If a disconnection withdrawal notice was not lodged on a business day, then
the network operator must respond to the disconnection withdrawal notice no
later than on the next business day as if the disconnection withdrawal notice
was lodged on that business day.

If disconnection withdrawal notice is not valid

Upon receipt of a disconnection withdrawal notice which is not valid, subject
to clause 108(4), the network operator must immediately:

(a) reject the disconnection withdrawal notice; and

(b) notify the participant that lodged the disconnection withdrawal notice
that the disconnection withdrawal notice has been rejected and
provide the reason why the disconnection withdrawal notice is not
valid.

If disconnection withdrawal notice is valid

Upon receipt of a valid disconnection withdrawal notice, subject to clause
108(4), the network operator must forthwith:
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(a) accept the disconnection withdrawal notice; and

(b) ascertain whether the delivery point has been disconnected, and:

(1) if the delivery point has been disconnected % must
immediately notify the user that the delivery point has already
been disconnected and therefore that the disconnection
withdrawal notice has been rejected; and

(i) if the delivery point has not been disconnected %2 must use
reasonable endeavours to stop its disconnection and
promptly notify the user that the disconnection withdrawal
notice has been accepted and whether or not the delivery
point has been disconnected.

{Note: It may not be practicable to respond to a

disconnection withdrawal notice if the network
0 p e r adperatod is already out in the field.}

Division 3.5.2 17 Disconnection by user

111.

1)
)

®3)

(4)

©®)

Disconnection by user (basic meters only)
There is no clause 111(1).
This clause 111 applies only:

(a) to the extent that a user is permitted by law or a contract other than
these Procedures to do something described in this clause 111; and

(b) with respect to basic-metered delivery points.

If the user undertakes a disconnection at the delivery point, it must at the same
time undertake a meter reading of, and obtain the meter reading data for, the
delivery point.

Within 1 business day after disconnecting a delivery point under clause 111(3),
the user must notify the network operator that the delivery point is
disconnected, which notice must specify at least the following information:

(a) the MIRN; and
(b) the date of current meter read; and
(©) the current index reading.

By providing a notice to a network operator under clause 111(4), the person
providing the notice represents and warrants to the network operator and all
other participants that:

(a) the person is the current user; and
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(b)
(©)

(d)

(€)

the disconnection occurred; and

the notice is provided within the time limit specified in clause 111(4);
and

the person was authorised by law or a contract other than these
Procedures to undertake the disconnection; and

the data provided under clause 111(4) is accurate.

{Note: Under clause 376A(2), a breach of this warranty will expose
the person to liability for more than just direct damage.}

(6) After receiving a notice under clause 111(4), the network operator must within
1 business day:

(a) calculate the actual value for the delivery point using the information
obtained under clause 111(4); and
(b) changethed el i very poi ntodesnefditeRdndst at us
(©) notify the user that the MIRN is de-energised, and provide the user
with the metering data under clause 158, for the meter reading
undertaken in accordance with clause 111(3); and
(d) lodge a disconnection confirmation notice with AEMO; and
(e) provide AEMO with the metering data under clause 158, for the meter
reading undertaken in accordance with clause 111(3).
{Note: Refer to Division 3.5.3 for the clauses relating to
disconnection confirmation notices.}
(7) If a user other than the current user undertakes a disconnection at a delivery

point, as soon as the network operator becomes aware of this fact, it must as
soon as practicable (and at the u s e expesse) reconnect the delivery point or
procure its reconnection.

{Note: Refer to Division 3.5.4 for the clauses relating to
reconnection.}

Division 3.5.3 17 Disconnection confirmation notice to AEMO

112. Disconnection confirmation notice

A disconnection confirmation notice must specify at least the following

information:
(a) the MIRN; and
(b) the GBO identification of the network operator lodging the

disconnection confirmation notice; and

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA)

Document No: PROJECT-57-51624 Page 94


file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx

113.

114.

115.

(1)

()

(©) the date on which the delivery point was disconnected.

Requirements for valid disconnection confirmation notice
A disconnection confirmation notice is valid only if:

(a) the delivery point exists within the AEMO registry; and

(b) it is lodged by the network operator who has an active GBO
identification; and

(© the MIRN status is not deregistered; and

(d) the date on which the notice is received is on or after the date on
which the delivery point was disconnected;

(e) there is no open disconnection confirmation notice or open
permanent removal confirmation notice for the delivery point; and

® the date the delivery point was disconnected did not occur more than
425 days before the date the disconnection confirmation notice was
lodged.

If disconnection confirmation notice is not valid

Upon receipt of a disconnection confirmation notice which is not valid, AEMO
must immediately:

(a) reject the disconnection confirmation notice; and

(b) notify the network operator that lodged the disconnection
confirmation notice that the disconnection confirmation notice has
been rejected and provide the reason why the disconnection
confirmation notice is not valid.

{Note: A network operator wishing to reinitiate a

disconnection confirmation notice that has been rejected
must lodge a new disconnection confirmation notice.}

If AEMO does not receive valid metering data

If AEMO does not receive valid metering data in accordance with clause
107(3)(e) or 111(6)(e) (as applicable) within 2 business days of receiving a valid
disconnection confirmation notice lodged under either clause 107(3)(d) or
111(6)(d) in respect of the same delivery point, AEMO must notify the network
operator of this fact.

If AEMO does not receive valid metering data referred to in clause 115(1) within
7 business days of the date the valid disconnection confirmation notice is
received by AEMO, then AEMO must:

(a) as soon as practicable cancel the disconnection confirmation notice;
and
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116.

)

)

(b) promptly notify the network operator that lodged the disconnection
confirmation notice that the disconnection confirmation notice has
been cancelled and the reason for the cancellation.

{Note: A network operator wishing to reinitiate a
disconnection confirmation notice that has been cancelled
must lodge a new disconnection confirmation notice.}

If disconnection confirmation notice is valid and valid metering data has
been received

Subject to clause 116(2), upon receipt of both a valid disconnection
confirmation notice lodged under clause 107(3)(d) or 111(6)(d) and valid
metering data in accordance with clause 107(3)(e) or 111(6)(e) (as applicable),
AEMO must:

(a) forthwith accept the disconnection confirmation notice; and

(b) promptly notify the network operator that the disconnection
confirmation notice has been accepted.

{Note: Upon accepting a valid disconnection confirmation
notice under clause 116(1) and receiving valid metering data
in accordance with clause 107(3)(e) or 111(6)(e) (as
applicable), AEMO must update the AEMO registry under
clause 51(b) by changing the MIRN status to de-energised
and provide the user and network operator with the AEMO
standing data for the delivery point under clause 53.}

Before accepting a valid disconnection confirmation notice under clause
116(2), if:

@ in respect of the same delivery point there is an open reconnection
confirmation notice when AEMO receives a valid disconnection
confirmation notice and valid metering data as referred to under clause
116(1); and

(b) the date of reconnection in the reconnection confirmation notice is the
same date as the date of disconnection in the disconnection
confirmation notice,

then, upon receiving valid metering data in accordance with clause 107(3)(e)
or 111(6)(e) (as applicable), AEMO must:

(© cancel both the open reconnection confirmation notice and the
disconnection confirmation notice; and

(d) notify the network operator that the reconnection confirmation notice
and the disconnection confirmation notice have been cancelled.

{Note: Due to AEMO cancelling both the open reconnection
confirmation notice and the disconnection confirmation
notice, AEMO is not required to update the AEMO registry
under clause 51(b) because AEMO has not accepted the
disconnection confirmation notice. Therefore no change will
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be made in the AEMO registry to the MIRN status of the
delivery point. Refer also to corresponding clause 124(2).}

Division 3.5.4 17 Reconnection by network operator

117. Reconnecting delivery points
(2) A network operator:

(a) may reconnect a delivery point when required to, or if not prevented,
by law or a contract other than these Procedures; and

(b) must (subject to law) reconnect a delivery point if required to under
clause 119; and

(©) must (subject to law), in response to a deemed request under clause

82(a), if a transfer has been marked as pending by AEMO under

clause 100 for a disconnected delivery point, reconnect the delivery

point either:

0] on the earliest transfer day nominated in the transfer request
for the delivery point, if the network operator receives
notification under clause 100(2)(d) that the transfer has been
marked as pending at least 2 business days before earliest
transfer day; or

(ii) otherwise, within 2 business days after the network operator
receives notification under clause 100(2)(d) that the transfer
has been marked as pending.

(2) A user may at any time lodge a reconnection notice with a network operator.
3) A reconnection notice:
(a) must specify at least the following information:
(1) the MIRN; and
(i) theuser 6s GBO jawenti ficati on

(b) if the user chooses %2 may specify the service order reference.

(4) A reconnection notice is valid only if:

(a) the MIRN status is de-energised; and
(b) it is lodged by the current user; and
(c) the delivery pointisinthen et wor k o p enetmotkor 0 s
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(®)

118.

119.

(1)

)

®3)

If a reconnection notice was not lodged on a business day, then the network
operator must respond to the reconnection notice no later than on the next
business day as if the reconnection notice was lodged on that business day.

If reconnection notice is not valid

Upon receipt of a reconnection notice which is not valid, subject to clause
117(5),then et wo r k rmustemmadiately:

(a) reject the reconnection notice; and
(b) notify the participant that lodged the reconnection notice that the

reconnection notice has been rejected and provide the reason why
the reconnection naotice is not valid.

If reconnection notice is valid

Upon receipt of a valid reconnection notice, subject to clause 117(5), a network
operator must:

(a) forthwith accept the reconnection notice; and
(b) immediately notify the user that the reconnection notice has been
accepted.

A network operator must (subject to law) at the same time, within 2 business
days after receiving a valid reconnection notice, reconnect the delivery point
and undertake a meter reading of, and obtain the meter reading data for, the
delivery point.

{Note: Anet wor k ooplgatiantoaecdnsect a delivery point

after receiving a valid request from a user to do so, is also set out in

section 3.1 of the Distribution Code as issued by the jurisdictional
regulator for South Australia .

Within 2 business days of reconnecting a delivery point under clause 117(1) or
119(2), the network operator must:

(a) calculate the actual value for the delivery point using the information
obtained under clause 119(2); and

(b) change the MIRN status in its MIRN database to energised; and

(© notify the user that the MIRN is energised and provide the user with
the metering data under clause 158 for the meter reading undertaken
in accordance with clause 119(2).

(d) lodge a reconnection confirmation notice with AEMO; and

(e) provide AEMO with the metering data under clause 158 for the meter
reading undertaken in accordance with clause 119(2).
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Division 3.5.57 Reconnection Confirmation Notice to AEMO

120.

121.

122.

Reconnection confirmation notice

A reconnection confirmation notice must specify at least the following
information:

(a) the MIRN; and
(b) the GBO identification of the network operator lodging the notice; and
(©) the date on which the delivery point was reconnected again.

Requirements for valid reconnection confirmation notice
A reconnection confirmation notice is valid only if:

(a) the delivery point exists within the AEMO registry; and

(b) it is lodged by the network operator who has an active GBO
identification; and

(©) the MIRN status is not deregistered; and

(d) the date on which the reconnection confirmation notice is received is

on or after the date on which the delivery point was reconnected,

(e) there is no open reconnection confirmation notice or open permanent
removal confirmation notice; and

)] the date the delivery point was reconnected did not occur more than
425 days before the date the reconnection confirmation notice was
lodged.

If reconnection confirmation notice is not valid

Upon receipt of a reconnection confirmation notice which is not valid, AEMO
must immediately:

(a) reject the reconnection confirmation notice; and

(b) notify the network operator that lodged the reconnection confirmation
notice that the reconnection confirmation notice has been rejected
and provide the reason why the reconnection confirmation notice is
not valid.

{Note: A network operator wishing to reinitiate a

reconnection confirmation notice that has been rejected
must lodge a new reconnection confirmation notice.}
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123.

1)

)

124,

)

()

If AEMO does not receive valid metering data

If AEMO does not receive valid metering data in accordance with clause
119(3)(e) within 2 business days of receiving a valid reconnection confirmation
notice lodged under clause 119(3)(d) in respect of the same delivery point,
AEMO must notify the network operator of this fact.

If AEMO does not receive valid metering data referred to in clause 123(1) within
7 business days of the date the valid reconnection confirmation notice is
received by AEMO, then AEMO must:

(a) as soon as practicable cancel the reconnection confirmation notice;
and
(b) promptly notify the network operator that lodged the reconnection

confirmation notice that the reconnection confirmation notice has
been cancelled and the reason for the cancellation.

{Note: A network operator wishing to reinitiate a
reconnection confirmation notice that has been cancelled
must lodge a new reconnection confirmation notice.}

If reconnection confirmation notice is valid and valid metering data has
been received

Subiject to clause 124(2), upon receipt of both a valid reconnection confirmation
notice lodged under clause 119(3)(d) and valid metering data in accordance
with clause 119(3)(e), AEMO must:

(a) forthwith accept the reconnection confirmation notice; and

(b) promptly notify the network operator that the reconnection
confirmation notice has been accepted.

{Note: Upon accepting a valid reconnection confirmation
notice under clause 124 and receiving valid metering data in
accordance with clause 119(3)(e), AEMO must update the
AEMO registry under clause 51(c) by changing the MIRN
status to energised and provide the user and network
operator with the AEMO standing data for the delivery point
under clause 53.}

Before accepting a valid reconnection confirmation notice under clause 124(1),
if:

(@ in respect of the same delivery point there is an open disconnection
confirmation notice when AEMO receives a valid reconnection
confirmation notice and valid metering data as referred to under clause
124(1); and

(b) the date of disconnection in the disconnection confirmation notice is the

same date as the date of reconnection in the reconnection confirmation
notice,
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then, upon receiving valid metering data in accordance with clause 119(3)(e),
AEMO must:

(© cancel both the open disconnection confirmation notice and the
reconnection confirmation notice; and

(d) notify the network operator that the disconnection confirmation notice
and the reconnection confirmation notice have been cancelled.

{Note: Due to AEMO cancelling both the open
disconnection confirmation notice and the reconnection
confirmation notice, AEMO is not required to update the
AEMO registry under clause 51(c) because AEMO has not
accepted the reconnection confirmation notice. Therefore
no change will be made in the AEMO registry to the MIRN
status of the delivery point. Refer also to corresponding
clause 116(2).}

Part 3.6 1 Removing Delivery Points And Deregistering MIRNs

Division 3.6.1 7 Permanent Removal by network operator

125. Permanently removing delivery points
) A network operator:

(a) may permanently remove a delivery point when required to, or if not
prevented, by law or a contract other than these Procedures; and

(b) must (subject to law) permanently remove a delivery point if required
to under this clause 125.

(2) Subject to clause 125(3), a user may at any time lodge a permanent removal
request withthen et wor k .oper at or

3) A user must not lodge a permanent removal request more than 20 business
days before the date on which the user requires the delivery point to be
permanently removed.

(4) A permanent removal request:

(a) must specify at least the following information:
(1) the MIRN; and
(i) theuser 6s GBO jawenti ficati on
(i) the earliest date that the delivery point can be permanently

removed; and
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(b) if the user chooses ¥2 may specify the service order reference.

(5) A permanent removal request is valid only if:

(a) the MIRN status is energised or de-energised; and
(b) it relates to a delivery pointinthenet wor k openetadrkpr 6s sub
and
(©) it is lodged by the current user; and
(d) it is lodged within the time period allowed under clause 125(3).
(6) If a permanent removal request was not lodged on a business day, then the

network operator must respond to the permanent removal request no later than
on the next business day as if the permanent removal request was lodged on
that business day.

126. If permanent removal request is not valid

Upon receipt of a permanent removal request which is not valid, subject to
clause 125(6), a network operator must immediately:

(a) reject the permanent removal request; and

(b) notify the participant that lodged the permanent removal request that
the permanent removal request has been rejected and provide the
reason why the permanent removal request is not valid.

{Note: A user wishing to reinitiate a permanent removal

request that has been cancelled must lodge a new
permanent removal request.}

127. If permanent removal request is valid

) Upon receipt of a valid permanent removal request, subject to clause 125(6), a
network operator must (subject to law):

(a) forthwith accept the permanent removal request; and

(b) immediately notify the user that the permanent removal request has
been accepted; and

(©) permanently remove the delivery point and, if there is a meter
installed at the delivery point, at the same time undertake a meter
reading of, and obtain the meter reading data for, the delivery point,
on the later of:

0] the date requested by the user under clause 125(4)(a)(iii); or

(ii) 5 business days after receiving the permanent removal
request.
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)

{Note: The reason that there may not be a meter installed at the
delivery point is that it may previously have been removed in the
course of a disconnection.}

As soon as practicable after a delivery point has been permanently removed
under clause 125(1) or clause 127(1)(c), and in any event within 5 business
days, the network operator must:

(a) calculate the actual value for the delivery point using the information
obtained under clause 127(1)(c); and

(b) change the MIRN status to deregistered; and

(© notifyt hues ehat the delivery point has been permanently removed;
and

(d) lodge a permanent removal confirmation notice with AEMO; and

(e) provide AEMO and the user with the metering data under clause 158

from, as applicable:

0] the meter reading undertaken under clause 127(1)(c); or

(i) if there was no meter installed at the delivery point, the meter
reading undertaken under clause 107(2) when the meter was
removed.

Division 3.6.2 7 Permanent Removal Confirmation Notice to AEMO

128.

129.

Permanent removal confirmation notice

A permanent removal confirmation notice must specify at least the following
information:

(a) the MIRN; and
(b) the GBO identification of the network operator lodging the notice; and
(©) the date on which the delivery point was permanently removed.

Requirements for valid permanent removal confirmation notice
A permanent removal confirmation notice is valid only if:

(a) the delivery point exists within the AEMO registry; and

(b) it is lodged by the network operator who has an active GBO
identification; and

(c) the MIRN status is energised or de-energised,;
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130.

131.

1)

)

132.

(d) the date on which the notice is received is on or after the date on
which the delivery point was permanently removed; and

(e) the date the delivery point was permanently removed did not occur
more than 425 days before the date the permanent removal
confirmation notice was lodged.

If permanent removal confirmation notice is not valid

Upon receipt of a permanent removal confirmation notice which is not valid,
AEMO must immediately:

(a) reject the permanent removal confirmation notice; and

(b) notify the network operator that lodged the permanent removal
confirmation notice that the permanent removal confirmation notice
has been rejected and provide the reason why the permanent
removal confirmation notice is not valid.

{Note: A network operator wishing to reinitiate a permanent

removal confirmation notice that has been rejected must
lodge a new permanent removal confirmation notice.}

If AEMO does not receive valid metering data

If AEMO does not receive valid metering data in accordance with clause
127(2)(e) within 5 business days of receiving a valid permanent removal
confirmation notice lodged under clause 127(2)(d) in respect of the same
delivery point, AEMO must notify the network operator of this fact.

If AEMO does not receive valid metering data referred to in clause 127(2)(e)
within 10 business days of the date the valid permanent removal confirmation
notice is received by AEMO, then AEMO must:

(a) as soon as practicable cancel the permanent removal confirmation
notice; and
(b) promptly notify the network operator that lodged the permanent

removal confirmation notice that the permanent removal confirmation
notice has been cancelled and the reason for the cancellation.

{Note: A network operator wishing to reinitiate a permanent
removal confirmation notice that has been cancelled must
lodge a new permanent removal confirmation notice.}

If permanent removal confirmation notice is valid and valid metering data
has been received

Upon receipt of both a valid permanent removal confirmation notice lodged
under clause 127(2)(d) and valid metering data in accordance with clause
127(2)(e), AEMO must:

(a) forthwith accept the permanent removal confirmation notice; and
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(b) promptly notify the network operator that the permanent removal
confirmation notice has been accepted.

{Note: ~ Upon accepting a valid permanent removal
confirmation notice under clause 132 and receiving valid
metering data in accordance with clause 127(2)(e), AEMO
must update the AEMO registry under clause 51(d) by
changing the MIRN status to deregistered and provide the
user and network operator with the AEMO standing data for
the delivery point under clause 53.}

Division 3.6.3 1 Deregistering MIRNs

133. Effect of permanent removal

(2) Upon accepting a valid permanent removal confirmation notice under clause
132, AEMO must:

(a) forthwith cancel all open transactions in respect of the delivery point;
and
(b) promptly notify all affected parties of the cancellation.

2) Subject to Division 2.2.3, a MIRN with a MIRN status of deregistered must
never be given another MIRN status.

{Note: Clause 133(2) renders irreversible the process of removing a
delivery point and deregistering a MIRN, except if a valid error
correction notice has been accepted by AEMO under clause 35(a) in
respect of an incorrect permanent removal confirmation notice. If no
valid error correction notice has been accepted by AEMO, then if gas
supply is to be recommenced at the delivery address, a new MIRN
must be assigned.}
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