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CHAPTER 1 ï INTERPRETATION AND ADMINISTRATION OF 
THE PROCEDURES 

Part 1.1 ï Commencement, Definitions And Interpretation 

1. Commencement and Application  

(1) These Procedures commence on the go-live date.  

(2) These Procedures apply to the following categories of persons: 

(a) a person who, or person of a class (as the case may be) who is: 

(i) required to register under the National Gas Law and Rules to 
participate in the regulated retail gas market of South 
Australia; and 

(ii) listed in the Regulations for the purposes of clause 60(2)(a) 
of Schedule 3 of the National Gas Law, in relation to the 
regulated retail gas market of South Australia, as a person to 
be registered as a Registered participant; 

(b) any other person who is required to register under the National Gas 
Law and Rules to participate in the regulated retail gas market of 
South Australia; or 

(c) a person who, or a person of a class (as the case may be) who, is 
exempted from registration under the National Gas Law and Rules 
but is required, as a condition of that exemption, to comply with the 
Procedures or part of the Procedures. For the avoidance of doubt, if 
the condition requires compliance with only part of the Procedures, 
only that part of the Procedures identified in the condition apply to 
that person. 

2. Definitions 

In these Procedures, unless the contrary intention appears: 

 ñaccurateò includes complete, correct and current (where applicable, subject 

to the time frames for updating the AEMO registry and network operatorsô 

databases under these Procedures). 

ñactive GBO identificationò means the status of a personôs GBO 

identification in the AEMO registry is neither ñsuspendedò nor ñderegisteredò. 

 ñactual heating degree dayò or ñHDDAò is calculated under clause 177. 

ñactual UAFGò has the meaning given to it under clause 230(1). 
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ñactual valueò means, subject to clause 157(2), a value calculated under 

clause 155, and to avoid doubt includes a deemed actual value. 

{Note:  Clause 157(2) permits a substituted value to be used in place 
of an actual value.} 

{Note:  For a basic-metered delivery point, an actual value may be 
calculated after undertaking either a scheduled meter reading or a 
special meter reading and also for the purposes of a deemed meter 
reading.} 

ñaddresseeò has the meaning given to it in clause 12A(1). 

ñaddress based identifiersò in relation to the address standard specified in 
the AEMO Specification Pack, the attributes that make up the address based 
identifiers are street type, street suffix, flat or unit type, floor or level type and 
postal delivery type. 

ñadjusted hourly sub-network profiled forecastò has the meaning given to 
it in clause 215(3)(c). 

ñadjusted hourly user profiled forecastò means a forecast determined under 
clause 215(3)(b). 

ñadjusted non-user-specific amountò has the meaning given to it under 
clause 272. 

ñadjusted recalculated pipeline profiled forecastò means a forecast 

determined under clause 216(1)(b). 

ñadjusted socialised amountò has the meaning given to it under clause 272. 

ñAEMO information systemò means AEMOôs equipment, hardware and 

software (including the AEMO registry) of AEMO used to perform its 

obligations under these Procedures.   

ñAEMO registryò means the database maintained by AEMO under clause 

19(1), containing at least the AEMO standing data and the information 

referred to in clause 22(4).  

ñAEMO Specification Packò means the protocol which governs the manner 

and form in which information is to be provided, notice given, notices or 

documents delivered and requests made as contemplated by these 

Procedures. 

ñAEMO standing dataò, in relation to a delivery point, means the information 

set out in clause 20(1) for the delivery point.  

ñaffected gas dayò  

(a) when used in clause 301A, means the gas day on which AEMO 
sends a notice under clause 301A(3)(a); and 
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(b) when used in clause 301B, has the meaning given to it in clause 
301B(2); and 

(c) when used in clause 301C, has the meaning given to it in clause 
301C(2). 

ñallocation instructionò means a notice under clause 188 from a user to 
AEMO specifying how the userôs gas injections into a sub-network are to be 
allocated between the shippers injecting gas into the sub-network on the userôs 
behalf for a gas day.  

ñallocation instruction percentageò means the amount calculated under 

clause 206. 

ñallowable periodò means the period of 102 days after the lodgement of a 

transfer request under clause 80. 

ñapplicable access arrangementò Has the meaning given in the Law. 

 ñas-retrievedò means data as retrieved from field equipment by telemetry 

without any examination of the data to determine the validity or completeness 

of the data or whether there are any obvious errors or omissions in the data. 

ñassociated personsò has the meaning given to it under clause 376. 

ñaverage temperatureò is calculated under clause 177(5)(e). 

ñbasic meterò means a meter which is not an interval meter. 

{Note: This includes all meters which are not read daily by means of 
telemetry, even if they record gas flow and other data over daily or 
shorter intervals.} 

ñbasic-meteredò, in relation to a delivery point, means that gas deliveries at 

the delivery point are measured by a basic meter or basic meters. 

ñbulk AEMO standing dataò has the meaning given to it in clause 23(1).  

ñbulk AEMO standing data requestò has the meaning given to it in clause 

23(2).  

ñbusiness dayò means the period between 0800 hours and 1700 hours of a 

day that is not a Saturday, Sunday or a public holiday in South Australia. 

 ñcancelò, in relation to a transaction, means terminate the transaction before 

completion. 
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 ñcomplete customer listingò means a listing created and administered by a 

user that comprises a number of data attributes as defined in the AEMO 

Specification Pack for every MIRN that is recorded in the users Customer 

Information System (CIS) for which they are the current user. 

 ñcomplete MIRN listingò means a listing created and administered by a 

network operator that comprises the MIRN, discovery address and meter 

number of every MIRN that is recorded in the MIRN database of that network 

operator. 

 ñcorrected pipeline profiled forecastò means the corrected forecast under 

clause 216(1)(c). 

ñcorrected sub-network profiled forecastò means the corrected forecast 

under clause 216(1)(c). 

ñcorrected volumeò or ñVCRò means the volume of gas corrected to metric 

standard conditions and for the basic meters it is calculated using the 

following formula: 

VCR = VUN ³ pressure correction factor. 

ñcostò includes any cost, charge, expense, outgoing, payment or other 

expenditure of any nature whatever. 

ñcurrent userò, in relation to a delivery point, means the user who is 

assigned to the delivery point in the AEMO registry who is the financially 

responsible retailer..  

ñcustomerò means the ócustomerô as defined in section 5 of the NERL in 

relation to gas delivered at a delivery point for particular premises.  

ñdata change noticeò means a notice under clause 27(3) by the network 

operator to AEMO regarding a change, or anticipated change, to items 

20(1)(f), 20(1)(g), 20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO standing data for 

a delivery point.  

ñdata change transactionò means the transaction initiated by lodgement of 

a data change notice. 

 ñdeemed actual valueò means the actual value contained in a deemed 

meter reading. 

ñdeemed meter readingò is defined in clause 148.  

ñde-energisedò or ñdisconnectedò, Have the meanings given in Part 1 of 

the NERL.   
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{Note:  This means, for example, that either the regulator has been 
removed, the meter has been temporarily removed or the meter valve 
has been locked by the network operator. The user remains 
responsible for the delivery point.}   

ñdelisting requestò means a request under clause 173(2)(b) by a shipper to 

AEMO to remove the shipperôs listing from a shipper register in respect of a 

user and a sub-network from a specified effective date. 

ñdelivery pointò means a point defined in a haulage contract as the point on 

the sub-network at which a network operator delivers gas out of the sub-

network to a user. 

{Note:  The delivery point is normally located at: 

(a) the inlet of a gas installation at a customerôs premises; or 

(b) the outlet of a meter at a customerôs premises. 

Usually, after the network operator delivers the gas to the user, the 
user immediately on-delivers it to a customer.}  

ñdelivery point transactionò, in relation to a delivery point, means any or all 

of a new connection confirmation notice, a permanent removal confirmation 

notice and a transfer. 

ñderegisterò, in relation to a MIRN, means that the delivery point has been 

permanently removed.  

{Note:  When a MIRN is deregistered, subject to Division 2.2.3, the 
process is irreversible, see clause 133(2).  Except if a valid error 
correction notice has been accepted by AEMO under clause 35(a) in 
respect of an incorrect permanent removal confirmation notice, a 
deregistered MIRN may never be allocated another MIRN status, may 
never be transferred, and takes no part in calculations or allocations 
under CHAPTER 5.  If supply is recommenced at the supply address, 
a new MIRN will be issued.}  

 ñdesignated RoLRò has the same meaning as in Part 6 of the NERL. 

ñdisconnectedò, see definition of de-energised. 

 ñdisconnection confirmation noticeò means a notice under clause 112 

from a network operator to AEMO advising AEMO that a delivery point has 

been disconnected.  

ñdisconnection noticeò means a notice under clause 105(3) from a user to a 

network operator requesting disconnection of a delivery point specified in the 

notice. 

ñdisconnection withdrawal noticeò means a notice under clause 108(2) 

from a user to a network operator withdrawing an open disconnection notice 

for a delivery point specified in the disconnection withdrawal notice. 
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ñdiscovery addressò, in relation to a delivery point, means the address of 

the premises comprising (as applicable): 

(a) flat/unit type; and 

{For example: ñFlatò, ñUnitò, ñApartmentò or ñShopò.} 

(b) flat/unit number; and 

{For example: ñ18ò or ñ3Aò.} 

(c) floor level type; and 

{For example: ñsublevelò, ñbasementò, ñground floorò or 
ñfloorò.} 

(d) floor level number; and 

{For example: ñ2ò.} 

(e) building/property name; and 

{For example:  ñNorth Wing, Treasury Buildingò or 
ñBrindabellaò.} 

(f) location; and 

{For example:  ñcornerò, ñnearò or ñviaò.} 

(g) house number; and 

(h) house number suffix; and 

{For example:  ñAò.} 

(i) lot number; and 

{Note: Lot numbers are allocated to an address prior to street 
numbering. } 

(j) lot number suffix; and 

{For example: ñBò.} 

(k) street name; and 

{For example: ñRundleò or ñMurrayò.} 

(l) street type code; and 

{For example: ñStò, ñRdò, ñAveò, or ñBlvdò.} 

(m) street suffix; and 
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{For example: ñNò, ñSò, ñEò or ñWò.} 

(n) suburb/place/locality; and 

{For example: ñAdelaideò, ñMosman Parkò or ñKippa-ringò.} 

(o) State/Territory; and 

(p) post code. 

 ñdistributed actual basic-metered withdrawalò or ñDABWò, for a basic-
metered delivery point, is determined under clause 227A. 

ñdistribution licenceò means a licence that authorises the licence holder to 

operate a distribution system under Part 3 of the Gas Act 1997 (SA). 

ñdistribution tariff codeò, for a delivery point, means a code determined by 

a network operator as a reasonable and prudent person and published in 

accordance with clause 6B, which provides information concerning the 

applicable haulage tariff and the existence of delivery point-specific charges 

under the userôs haulage contract in respect of the delivery point. 

ñdog codeò refers to a list of codes contained in the ñFRC B2B Systems 

Interface Definitionsò in the AEMO Specification Pack.  

ñearlier allocation instructionò means the allocation instruction that applied 

at the start of a gas day, being either an allocation instruction for the gas day 

or an allocation made by AEMO under clause 192(2) for the gas day.  

ñearliest transfer dayò means the date specified in a transfer request as the 

earliest day on which the requested transfer may take place, which for a move 

in, would be the date the customer is moving into the premises.  

ñEDDò means effective degree day. 

ñE(D)ò is calculated under clause 177(5)(a). 

ñE(D-1)ò is calculated under clause 177(5)(b). 

ñE(D-2)ò is calculated under clause 177(5)(c). 

ñE(D-3)ò is calculated under clause 177(5)(d). 

ñeffective dateò, as used in clause 173 and associated definitions, has the 

meaning given to it by that clause. 

ñelectronic formò means a structured electronic file that is capable of being 

downloaded. 

file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx


 

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA) 

Document No:  PROJECT-57-51624  Page 9 

{Note: These Procedures do not prescribe the mode of transmission 
for a communication in electronic form.  It may be delivered in any 
form convenient to the sender and recipient, such as by email, CD-
ROM or DVD.} 

"EMD sub-network" means any sub-network in South Australia 
other than: 

(a) a farm tap sub-network; 

(b) an uncovered sub-network; or 

(c) a sub-network that is connected to a single transmission 
pipeline. 

{Note: Currently, only the Adelaide metro sub-network (the sub-
network identified by the code 2101 in accordance with Sub Appendix 
1.2) is an EMD sub-network.}  

ñenergiseò, Has the meaning given in Part 1 of the NERL.  

ñenergy ombudsmanò has the same meaning as the NERL. 

ñenergy valueò means an actual value, a deemed actual value, an estimated 

value or a substituted value, as applicable. 

ñenergy value typeò means one of the four types of an energy value, namely 

actual value, deemed actual value, estimated value or substituted value, as 

applicable. 

ñerror correction noticeò means a notice under clause 32(6) to AEMO 

regarding a correction to the AEMO standing data for a delivery point as a 

result of an incorrect delivery point transaction.  

ñerror correction objectionò means a notice under clause 36(2) from a 

participant to AEMO objecting to an error correction transaction lodged in 

respect of an incorrect transfer, for a delivery point specified in the notice. 

ñerror correction objection resolution periodò means (as applicable): 

(a) if an error correction objection is not lodged under clause 36(1) ½ the 

period ending when the time allowed for lodging an error correction 

objection under clause 36(1) expires; or 

(b) if an error correction objection is lodged under clause 36(1) ½ the 

period ending when the time allowed for lodging an error correction 

objection withdrawal notice under clause 39(1) expires. 

ñerror correction objection withdrawal noticeò means a notice under 

clause 39(2) from a participant to AEMO withdrawing an open error correction 

objection for a delivery point specified in the notice. 
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ñerror correction transactionò means the transaction initiated by lodgement 

of an error correction notice. 

ñerror correction withdrawal noticeò means a notice under clause 43(3) 

from a current user to AEMO withdrawing an open error correction notice 

lodged in respect of an incorrect transfer, for a delivery point specified in the 

notice. 

 ñestimated basic-metered withdrawalò for a basic-metered delivery point is 

calculated under clause 226.  

ñestimated consumption amountò is the amount calculated under clause 

215(3).  

ñestimated valueò means a value calculated under clause 156, and (except 

in clause 157), does not include an estimated value which has been 

designated under clause 157 to be a substituted value. 

ñEUAFGò means estimate of unaccounted for gas under clause 229. 

 ñexplicit informed consentò has the meaning given in Part 1 of  the NERL. 

ñfailed Retailerò has the same meaning as in Part 6 of the NERL. 

ñfarm tap sub-networkò means a delivery point which is connected to only 
one transmission pipeline and is not connected by a GDS or part of a GDS to 
any other delivery point, which a network operator identifies under clause 15 as 
a sub-network for contractual and operational purposes and which is listed in 
Appendix 1. 

ñflow profile controlò in relation to a gate point means a control system 
designed to control the gate point flow rate such that the gate point discharge 
pressure is limited to the maximum allowable operating pressure of the sub-
network. 

ñflow ratio controlò in relation to a gate point means a control system 
designed to control the gate point flow rate such that: 

¶ within normal equipment tolerances, the gate point flow rate is 
maintained at a pre-determined ratio to the flow rate of all other 
gate points connected to the sub-network; and 

¶ the gate point discharge pressure is limited to the maximum 
allowable operating pressure of the sub-network. 

ñflow signalò has the meaning given to it in clause 217A. 

ñforce majeure eventò in relation to any person, means any act beyond the 
reasonable control of that person which prevents, hinders or delays that person 
from or in the performance of any obligation of that person under any 
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agreement but excluding any acts resulting from any action or omission or 
default of that person or any agent of that person. 

ñforecast basic-metered withdrawalsò or ñUFBWò, in relation to a user, 

means the forecast withdrawals for the userôs basic-metered delivery points in 

a sub-network for a gas day, in megajoules, calculated by AEMO under 

clause 204(1)(a).  

ñforecast EDDò is calculated under clause 177. 

ñforecast heating degree dayò or ñHDDFò is calculated under clause 177. 

ñforecast interval-metered withdrawalsò or ñUFIWò, in relation to a user, 

means the forecast withdrawals for the userôs interval-metered delivery points 

in a sub-network for a gas day, in megajoules, provided to AEMO by the user 

under clause 202(1)(b).   

ñFRC HUBò means the information system provided by AEMO for the 
transmission of aseXML messages under these Procedures.  

ñFRC HUB certification criteriaò means the criteria specified in the 

Connectivity Testing and Technical Certification document within the AEMO 

Specification Pack.  

ñFRC HUB certification processò means the testing process set out in the 

Connectivity Testing and Technical Certification document within the AEMO 

Specification Pack to ensure that a personôs information system complies with 

the requirements of the FRC HUB Conditions. 

ñFRC Hub compliance certificateò means a certificate issued by AEMO 

certifying that the person named in the certificate is entitled to send and 

receive notices under these Procedures via the FRC Hub. 

ñFRC HUB Operational Terms and Conditionsò means the terms and 
conditions under which AEMO, each user and network operator seek 
connection to and are obliged to operate under when connecting to and issuing 
or receiving transactions on  the FRC HUB. 

ñFUAFGò means the network operatorôs forecast of unaccounted for gas under 
clause 201.  

ñfull business dayò means a full 9 hour period commencing at start of 
business and ending at close of business.   

{Examples:  If an objection must be lodged within 2 full business days 
after a process time, then: 

(a) if the process time is 7.59am on Tuesday, the objection must 
be lodged before 5.00pm on Wednesday; and 
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(b) if the process time is 8.01am on Tuesday, the objection must 
be lodged before 5.00pm on Thursday; and 

(c) if the process time is 11.00am on Friday, the objection must 
be lodged before 5.00pm on Tuesday; and 

(d) if the process time is 11:00pm on Tuesday, the objection 
must be lodged before 5:00pm on Thursday.} 

ñgasò has the meaning given to the term "natural gas" in the National Gas Law.   

ñgas dayò means the 24 hour period starting at 0600 hours on a day and 
ending at 0600 hours on the following day. 

ñgas day Dò has the meaning given to it by clause 3(3). 

ñgas emergencyò means a disruption to normal gas supply to a sub-network 

that commences either: 

(a) when the Minister with administrative responsibility for the Gas Act 

1997 (SA) issues directions requiring a participant to curtail the supply 

of gas to one or more customers within the sub-network; or 

(b) when AEMO receives written notice from at least one shipper that a 

force majeure event is likely to cause, or has caused, a shortfall in 

deliveries for shippers at a gate point for the sub-network, and AEMO 

is satisfied that the shortfall in deliveries for all shippers at the gate 

point is likely to exceed 10% of the sum of all users' required 

withdrawals for the sub-network;  

ñgas installationò has the same meaning as it has under the Gas Act 1997 
(SA).  

{Note: At the time these Procedures commenced, that 
definition was ñémeans fixed pipes and any fixed gas 
appliances, and associated equipment (including flues), 
installed in a place for the conveyance, control, 
measurement or use of gas that is, is to be, or has been, 
supplied (whether by a distribution system or pressurised 
vessel) for consumption in the place, but does not include 
gas infrastructureò.} 

ñgas zoneò means a part of a GDS which a network operator identifies under 

clause 15 as a gas zone for contractual and operational purposes. 

{Note:  In most instances, each sub-network will be a single gas zone.} 

ñgas zone codeò means the 5-digit numeric gas code assigned to each gas 

zone within a GDS under Appendix 1. 

ñgate pointò for a sub-network means a point (which may be the same 

location as a physical gate point), which is designated as a gate point under 

clause 174 for the sub-network. 
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{Note:  A gate point is also sometimes called a ñdelivery pointò or a 
ñnotional gate pointò by pipeline operators, and a ñreceipt pointò by 
network operators.  The gate point is usually adjacent to an 
associated ñgate stationò and it is the sum of all ñphysical gate pointsò 
from a transmission pipeline on a sub-network.} 

 ñgate point metering dataò has the meaning given to it under clause 

152(1)(a). 

ñGBO identificationò means the unique gas business operator identifier 

issued by AEMO under clause 22 to AEMO and to each person required to 

comply with these Procedures.  

ñGDSò means the gas distribution system being those transmission pipelines 

owned and operated by a network operator. 

ñgo-live dateò means 1 October 2009 or any other date fixed by Ministerial 

Gazette notice as this date.  

ñGSTò has the same meaning as it has under the A New Tax System (Goods 

and Services Tax) Act 1999 (Cth). 

{Note: At the time these Procedures commenced, that definition was: 
ñémeans tax that is payable under the GST law and imposed as 
goods and services tax by any of these:  

(a) the A New Tax System (Goods and Services Tax 
ImpositionðGeneral) Act 1999; or 

(b) the A New Tax System (Goods and Services Tax 
ImpositionðCustoms) Act 1999; or 

(c) the A New Tax System (Goods and Services Tax 
ImpositionðExcise) Act 1999.ò} 

ñhaulage contractò means a contract between a network operator and a 

user for the transportation of gas through the network operatorôs GDS and, for 

the purposes of clause 86(1), also means that:  

(a) any condition precedent to the contract has been satisfied or waived; 

and 

(b) no notice to validly terminate the contract has been issued by a party 

to the contract to the other party. 

ñHDD zoneò means a positive HDD zone or a negative HDD zone. 

ñheating degree dayò is calculated under clause 177. 

ñheating valueò means as determined by the Technical Regulator (as 

established under the Electricity Act 1996 (SA) and the Gas Act 1997 (SA)) 

and notified to participants from time to time. 
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{Note:  heating value is also known as ñhigher heating valueò, ñgross 
heating valueò and ñsuperior heating valueò.} 

ñheating value dataò means the heating value for a gas zone for a gas day 

that is calculated under clause 169. 

ñhistorical gas day iò has the meaning given to it under clause 218(3). 

ñhistorical metering dataò means the metering data for every delivery point 

in a network operatorôs GDS retained in accordance with clause 168. 

ñhistorical meter reading dataò, in relation to a delivery point, means the 

meter reading data for the delivery point retained under clause 168.   

 ñhistorical AEMO standing dataò, in relation to a delivery point, means the 

AEMO standing data for the delivery point retained by AEMO under clause 

54.  

ñhistorical AEMO standing data requestò means a notice under clause 

56(4) from a user or a network operator to AEMO requesting historical AEMO 

standing data for a delivery point specified in the request.  

ñhistorical UAFG dayò has the meaning given to it in clause 230. 

ñhourly IM energyò has the meaning given to it in clause 215(3)(a).  

ñhourly sub-network profiled forecastò, in clause 215(3)(c) means the 

component for the hour of the sub-network profiled forecast. 

ñhourly user profiled forecastò has the meaning given to it in clause 215.   

ñHsunò has the meaning given to it in clause 177(3)(c). 

ñin-progress Procedure changeò means a proposal to make Procedures 

under section 135ED of the Rules that: 

(a) has not been rejected by AEMO under section 135ED of the 
Rules; and 

(b) has not come into effect in accordance with Part 15B of the 
Rules. 

ñimmediatelyò, in relation to a notice, is defined in clause 11(1). 

ñinaccurateò means not accurate. 

ñincoming userò means a user or prospective user who wishes to withdraw 

gas at a delivery point where another user is the current user. 
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 ñindex readingò means the numerical reading of a meter index, which 

represents uncorrected volume, as observed by the meter reader when 

physically undertaking a meter reading. 

ñindex typeò means an indicator showing whether a meter reads in metric or 

imperial units. 

{Note:  For the conversion between metric and imperial, refer to 
clause 6.} 

ñindirect damageò suffered by a person means: 

(a) any consequential loss or damage however caused, including any: 

(i) loss of (or loss of anticipated) use, production, revenue, 

income, profits, business and savings; or  

(ii) loss or damage due to business interruption, 

whether or not the consequential loss or damage was foreseeable; and 

(b) any liability of the person to any other person, or any claim, demand, 

action or proceeding brought against the person by any other person, 

and any costs or expenses in connection with the claim, demand, 

action or proceeding. 

ñinformation systemò means equipment, hardware and software of a person 

required to comply with these Procedures which is used to perform the 

personôs obligations under these Procedures. 

ñinjectingò means the process of delivering gas out of a transmission pipeline, 
through a gate point and into a sub-network. 

{Note:  This process will usually be termed ñdeliveryò by the pipeline 
operator, and ñreceiptò by the network operator.}  

ñinsolvency officialò has the same meaning as in Part 6 of the NERL. 

ñinstantaneous flow rateò has the meaning given to it in clause 217A. 

ñinterested personò means, in relation to a matter:  

(a) a government representative in South Australia; or  

(b) any other person the jurisdictional regulator for South Australia 

considers has a legitimate interest in the matter or should be 

consulted in relation to the matter.    

ñinterval meterò means a meter which: 
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(a) is read by means of telemetry; and 

(b) aggregates the flow of gas across time, and records that flow for each 

hour. 

ñinterval-meter demand profileò is provided under clause 202(1) and 
comprises 24 numbers which sum to 1 and are the userôs estimate, for each 
hour in the gas day, of the proportion of its forecast interval-metered 
withdrawals which will be withdrawn during the hour.  

ñinterval-meteredò, in relation to a delivery point, means that gas deliveries 

at the delivery point are measured by an interval meter. 

ñlast date of modificationò, for a delivery point, means the date the last 

update to any item of AEMO standing data became effective in the AEMO 

registry.  

ñlast valid dayò has the meaning given to it in clause 223. 

ñlawò means the National Gas Law as set out in the schedule to the National 

Gas (South Australia) Act 2008 (SA). 

( 

ñlike day substitution methodologyò has the meaning given to that term in 

Sub-appendix 2.3 of Appendix 2. 

ñlisting requestò means a request by a shipper to AEMO to list it in the 

shipper register in respect of a user and a sub-network from a specified 

effective date. 

ñlocal area retailerò means a retailer nominated as a local area retailer for any 

of the participating jurisdictions under the NERL. 

ñmaintainò includes (as necessary and as applicable) calibrate, test, verify, 

renew, replace or update. 

ñmarket responsive flow controlò in relation to a gate point means a control 
system designed to control the gate point flow rate such that: 

¶ within normal equipment tolerances, by following the pipeline 
profiled forecast for that gate point determined by AEMO under 
clause 207; and   

¶ the gate point discharge pressure is limited to the maximum 
allowable operating pressure of the sub-network. 

ñmarket responsive flow control pipelineò means a transmission pipeline for 
which it is intended that the injections of gas on a day follow a pipeline profile 
forecast provided by a third party. 
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ñmarket shareò, with respect to a user, who is a participant, at a particular 

time, means the market share of the user in South Australia determined by 

AEMO on the basis of either or a combination of both:  

(i) the percentage of energised and de-energised delivery points 
for which the user is recorded in the AEMO registry as the 
current user in South Australia as compared to the total number 
of energised and decommissioned delivery points recorded in 
the AEMO registry for South Australia on the last day of each 
month; or 

(ii) the total gas withdrawn at the userôs delivery points, for which 
the user is recorded in the AEMO registry as the current user in 
South Australia, during each month. 

ñmeterò means a device used to directly measure the mass or volume of gas 

passing through it and includes the associated equipment attached to the 

device to filter, control or regulate that flow of gas.  

 

ñmeter numberò means the unique  identification number allocated to a 

meter.  

ñmeter readingò means reading a meter physically or by telemetry. 

ñmeter reading dataò means the data actually obtained by reading a meter 

physically or by telemetry, and includes: 

(a) for a basic meter ð the index reading; and 

(b) for an interval meter ð the corrected volume of gas delivered in each 

hour, and such other data as is required for verification by a network 

operator or provided by the meter in normal circumstances. 

{Note:  The data obtained from different types of interval meter 
varies.} 

ñmeter reading routeò means a route specified in a meter reading schedule. 

ñmeter reading scheduleò means a schedule provided by a network 

operator to a user under clause 144(1), as amended under clause 145. 

ñmeter standing dataò, in relation to a delivery point, means the information 

set out in clause 60(1)(a) to clause 60(1)(j) for the delivery point.  

ñmeter typeò means whether a meter is a basic meter or an interval meter. 

file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx


 

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA) 

Document No:  PROJECT-57-51624  Page 18 

ñmetering dataò means the information provided by a network operator to a 

current user under clause 160, to an incoming user under clause 161 and to 

AEMO under clause 162 for the applicable meter type.  

ñmetering periodò, in relation to a meter reading, means the period between 

the current meter reading and the previous meter reading. 

{Example:  For an interval meter the meter reading period will usually 
be 1 gas day, and for a basic meter it will usually be approximately 1 
month or approximately 3 months.} 

ñMIRNò means the unique 10-digit numeric meter installation registration 

number that a network operator assigns to each delivery point in its GDS. 

ñMIRN checksumò means the single digit numeric identifier that is calculated 

under Appendix 3 for a MIRN. 

ñMIRN databaseò means a database maintained by each network operator 

under clause 58 containing the MIRN standing data and information regarding 

each delivery point that is located in the network operatorôs GDS. 

ñMIRN discovery requestò means a notice under clause 74(2) from a user to 

a network operator, requesting the network operator to provide the MIRN 

standing data for a delivery point. 

ñMIRN standing dataò, in relation to a delivery point, means the information 

set out in clauses 58(a) to 58(g) for the delivery point. 

ñMIRN statusò means (as applicable):  

(a) registered; or  

(b) energised, de-energised or deregistered.   

{Note:  The following table shows each MIRN status value and the 
corresponding meter status: 

 

MIRN status Meter status  

registered A service inlet has been installed at the delivery 
point 

 

energised energised and not disconnected or permanently 
removed (including after the delivery point has 
been reconnected) 

 

De-energised disconnected (temporary)  

Deregistered permanently removed  } 

ñmonthly interval-meter load percentageò or ñMILPò has the meaning 

given to it in clause 184A. 
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ñmove inò is defined in clause 78. 

ñMSD databaseò means a database maintained by each network operator 

under clause 60 containing at least the meter standing data for each delivery 

point that is located in the network operatorôs GDS.   

ñmulti-shipper allocation agreementò has the meaning given to it under 

clause 302. 

ñmulti-shipper allocation reportò has the meaning given to it in clause 302. 

 ñnegative HDD zoneò has the meaning given to that term in Appendix 11. 

ñNERLò means the National Energy Retail Law as set out in the schedule to 

the National Energy Retail Law (South Australia) Act 2011 (SA), as applied as 

a law of South Australia. 

ñnet system loadò has the meaning given to that term in clause 223. 

 ñnetwork information systemò means the equipment, hardware and 

software (including the network operator databases) of the network operator 

used for interconnection to the AEMO information system.  

ñnetwork operatorò means a registered participant who participates in the 

market in the registrable capacity of ñnetwork operatorò under the Rule and 

has registered with AEMO under the Rules. 

ñnew connectionò has the same meaning as Part 12A of the National Gas 

Rules. 

ñnew connection confirmation noticeò means a notice under clause 66 

from a network operator to AEMO advising AEMO that a delivery point has 

been energised.  

ñnomination estimation methodologyò has the meaning given to that term 

in Sub-Appendix 2.3 of Appendix 2. 

ñnon-temperature-sensitive base loadò means the average daily energy 

consumption that is unaffected by temperature for a basic-metered delivery 

point as advised by the network operator from time to time under clause 203.   

ñnormalisation factorò for a basic-metered delivery point is calculated under 
clause 225. 

ñnoticeò means a notice given under these Procedures in accordance with 

Part 1.3.   

ñNSLò means net system load. 
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ñopenò, in relation to a transaction or a notice, means that the transaction or 

notice has been lodged with AEMO or a network operator (as applicable), but 

has not been cancelled or completed. 

ñparticipantò means each of a user and a network operator.  

ñpendingò means: 

(a) in relation to an open requested transfer ½ that AEMO has permitted 

the requested transfer under clause 98 or 100, as the case may be, 

and is waiting for the network operator to provide metering data that 

contains an actual value; and 

(b) in relation to an open error correction transaction ½ that AEMO has 

permitted an error correction notice in respect of an incorrect transfer 

under clause 46(1). 

ñpermanent removalò means to permanently preclude gas being supplied at 

a delivery point. 

{Note:  An action to permanently remove a delivery point can include 
the removal of the meter and the service pipe. The user ceases to be 
responsible for the delivery point upon permanent removal.} 

ñpermanent removal confirmation noticeò means a notice under clause 

128 from a network operator to AEMO advising AEMO that a delivery point 

has been permanently removed. 

ñpermanent removal requestò means a notice under clause 125(4) from a 

user to a network operator requesting the network operator to permanently 

remove a delivery point specified in the notice. 

ñpermitted down timeò has the meaning given to that term in the FRC HUB 

Operational Terms and Conditions.   

ñphysical gate pointò means a point defined as such in the relevant pipeline 

Access Arrangement and in any event is a point on the transmission pipeline 

at which gas is withdrawn from the transmission pipeline for injection into the 

GDS.  

ñphysical gate point metering dataò for a physical gate point means any 

two of the three data set out under clause 151(1). 

 

ñpipeline corrected injectionsò has the meaning given to it under clause 
220(2). 

ñpipeline injectionsò has the meaning given to it under clause 220(1). 
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ñpipeline operatorò, in relation to a GDS, means the operator of a 
transmission pipeline which is interconnected with the GDS.  

ñpipeline profiled forecastò means the forecast determined by AEMO under 
clause 207.  

ñpositive HDD zoneò has the meaning given to that terms in Appendix 11 

ñprescribed personò means a shipper and a self-contracting user.  

ñpressure controlò in relation to a gate point means a control system 

designed to control the gate point flow rate such that the gate point outlet 

pressure is maintained within normal equipment tolerances of a set pressure. 

ñpressure correction factorò means a numerical factor (reflecting pressure, 

temperature and elevation) which is held in the MSD database for a meter 

and can be used to convert an uncorrected volume reading from the meter 

into a corrected volume at ñmetric standard conditionsò being a pressure of 

101.325 kPa and a temperature of 15ºC.  

ñprevious userò means a user, who was recorded in the AEMO registry as 

the current user, immediately prior to the present current user. 

ñProceduresò means these Retail Market Procedures (South Australia). 

ñprocess timeò means the time and date a notice lodged with AEMO was 

processed by AEMO.  

ñprofileò means a profile determined by AEMO under clause 209.  

ñpromptlyò, in relation to a notice, is defined in clause 11(2). 

ñproxy ground temperatureò or ñTgndò is calculated under clause 177(5)(g). 

ñreadiness certificateò means the certificate issued by AEMO upon a 

person required to comply with these Procedures satisfaction of the readiness 

criteria.  

ñreadiness criteriaò means the criteria set out in the AEMO Specification 

Pack.  

ñreadiness testing processò means the testing process set out in the 

readiness criteria. 

ñreading day numberò means a number recorded in a network operatorôs 

meter reading schedule to denote which days during the calendar year a 

meter will be read by a network operator, and the meter reading frequency.   
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ñreasonable and prudent personò means a person who exercises that 

degree of reasonableness, diligence, prudence and foresight that would 

reasonably and ordinarily be exercised by a skilled and experienced person 

doing a similar thing in similar circumstances and conditions in accordance 

with applicable laws and standards that are at least equivalent to practices 

and standards generally accepted in the gas industry in Australia. 

ñrecalculatedò in relation to a profiled forecast, means a profiled forecast 
recalculated under clause 216(1)(a).  

ñrecipient usersò has the meaning given to it under clause 300A. 

ñrecipientò means any or all of each participant, pipeline operator and 
prescribed person.   

ñreconnectedò, in relation to a delivery point, that has been de-energised or 

disconnected, where action has been taken to allow gas to be supplied at that 

delivery point. 

ñreconnection noticeò means a notice under clause 117(3) from a user to a 

network operator requesting reconnection of a delivery point specified in the 

notice.  

ñreconnection confirmation noticeò means a notice under clause 120 from 

a network operator to AEMO advising AEMO that a delivery point has been 

reconnected. 

 ñregisteredò, in relation to a MIRN in South Australia, means that a service 

inlet (a connection from the main to the meter inlet) has been installed at the 

delivery point.  

ñrelated body corporateò has the same meaning as it has under section 50 

of the Corporations Act 2001 (Cth). 

{Note: At the time these Procedures commenced, that definition was 
ñWhere a body corporate is: 

(a) a holding company of another body corporate;  

(b) a subsidiary of another body corporate; or  

(c) a subsidiary of a holding company of another body 
corporate; 

the first mentioned body and the other body are related to each 
other.ò} 

ñrelated shipperò in relation to a user for a sub-network, means a shipper 

that, from time to time, injects gas into the sub-network on behalf of the user. 

ñremaining energyò is the amount calculated under clause 215(3)(a).  
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ñremaining energy amountò means the amount calculated under clause 

215(3)(d).  

ñremoval requestò means a notice by a pipeline operator to AEMO requesting 
AEMO to remove the shipper from the shipper register. 

ñRe-energiseò - Has the meaning given in Part 1 of the NERL. 

ñrequested transferò means a transfer requested for a delivery point by the 

lodgement of a transfer request.  

 ñrevised allocation instructionò means an instruction from a user that: 

(a) specifies how the userôs gas injections into a sub-network are to be 
allocated between shippers injecting gas into the sub-network on the 
userôs behalf for a gas day; and 

(b) is provided by a user in substitution for: 

(i) an allocation instruction for the gas day; or 

(ii) an allocation made by AEMO under clause 192(2) for the gas 
day.  

ñrevised estimate of unaccounted for gasò is calculated under clause 

223(2)(b). 

ñrevised userôs unaccounted for gasò means the amount calculated under 

clause 223. 

 ñRoLR eventò Has the same meaning as in Part 6 of the NERL. 

ñRoLR transfer dateò  has the same meaning as ñtransfer dateò in Part 6 of 

the NERL.  

ñscheduled meter readingò means a meter reading of a delivery point that is 

scheduled to occur under the network operatorôs meter reading schedule.   

ñsecondary recipientò means a person to whom a recipient discloses 
information. 

ñself-contracting userò means a user that withdraws gas from a sub-

network for the sole purpose of supply to a customer that is either itself or a 

related body corporate. 

ñservice order in flight reportò means a listing created and administered by 

a network operator that comprises a number of data attributes as defined in 

the AEMO Specification Pack of every MIRN that the failed retailer has  

initiated a service order and the network operator has yet to complete the 

request. 
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ñservice order referenceò means the unique identifier used to identify a 

userôs service order as either: 

(a) specified by a user under clauses 105(3)(b)(i), 117(3)(b) or 125(4)(b); 

or  

(b) assigned by AEMO under clause 81(5).  

ñsettlement periodò has the meaning given to it under clause 218(3). 

ñshipperò means a person that has a gas transportation agreement with a 

pipeline operator for the delivery of gas at a gate point to a user. 

 ñshipper profiled forecastò means the forecast produced under clause 206.  

ñshipper registerò means the register of shippers providers established under 
clause 173.  

ñshipperôs deemed injectionò is calculated under clause 246. 

ñshipperôs quantityò has the meaning given to it in clause 206.  

ñsmall use customerò has the meaning given to ñsmall customerò under 
section 4 of the Gas Act 1997 (SA). 

ñsmall use customer indicatorò means the indicator of a customerôs annual 

consumption of gas determined by AEMO for each basic-metered delivery 

point under clause 373B.  

ñspecial meter readingò means a meter reading undertaken other than 

under a meter reading schedule.   

  

ñstatus reportò has the meaning given to it in clause 228. 

ñstreet/suburb combinationò means a combination of a: 

(a) street name; and 

{For example: ñRundleò or ñMurrayò.) 

(b) street type code; and 

{For example: ñStò, ñRdò, ñAveò, or ñBlvdò.)  

(c) street suffix; and  

{For example: ñNò, ñSò, ñEò or ñWò.)  

(d) the suburb, place or locality in which the street is located; and 
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{For example: ñAdelaideò, ñMosman Parkò or ñKippa-ringò.)  

(e) State/Territory; and 

{For example: ñSAò.)   

(f) post code.  

ñstreet/suburb tableò means a table of street/suburb combinations extracted 

from a MIRN database under clause 59. 

ñsub-networkò means: 

(a) a part of a GDS which a network operator identifies under clause 15 as 
a sub-network for contractual and operational purposes and which is 
listed in Appendix 1; or 

(b) a farm tap sub-network. 

ñsub-network (basic-meter) profiled forecastò is calculated under clause 
205(1)(a).  

ñsub-network (interval-meter) profiled forecastò is calculated under clause 
205(1)(b).  

ñsub-network profiled forecastò is calculated under clause 205(2).  

ñsubstituted valueò means a value designated as such under clause 157.  

ñsystem down timeò has the meaning given to it in clause 304. 

ñTechnical Regulatorò has the meaning given to ñTechnical Regulatorò under 

section 4 of the Gas Act 1997 (SA). 

ñtelemetryò means the communication equipment used for transmission of 

data collected from meters to a network operator's central data management 

system and typically encompasses modems, telecom landline (which may be 

dedicated or part of the PSTN network) or radio transceivers (which may be in 

the form of a dedicated radio network, GSM, GPRS or satellite telephony). 

ñtemperature sensitivity heating rateò means the rate at which the energy 

consumption for a delivery point varies with change in the heating degree day 

value as advised by the network operator from time to time under clause 203.   

ñTmaxò has the meaning given to it in clause 177(3)(a).  

ñTminò has the meaning given to it in clause 177(3)(b). 

ñtotal corrected injectionsò for a sub-network is calculated under clause 221. 

ñtotal sun hoursò is calculated under clause 177(5)(f). 
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ñtransactionò means the process initiated by the lodgement of a notice with 

AEMO under these Procedures, which if completed, will result in an 

amendment to the AEMO standing data.  

ñtransferò means the transfer under these Procedures of the responsibility for 

gas delivery to a delivery point from the current user to an incoming user. 

{Note:  For the purposes of these Procedures a transfer is effected 
by recording the incoming user as the current user in the AEMO 

registry ½ see clause 52(a). From a customerôs perspective, the 
effect of such a transfer will be to transfer the customer from the 
current user to the incoming user. 

In South Australia, delivery is equivalent to the supply and sale} 

ñtransfer confirmationò means a notice under clause 102 that the transfer of 

the delivery point specified in the notice has occurred.  

ñtransfer dayò means the gas day commencing at the transfer time. 

ñtransfer objectionò means (as applicable) a notice under clause 86(2) from 

a network operator. 

ñtransfer objection resolution periodò means (as applicable):   

(a) if a transfer objection has been lodged under clause 86(1) ½ the 

period ending when the time allowed for lodging a transfer objection 

withdrawal notice under clause 91(1) expires; or 

(b) if a transfer objection has not been lodged under clause 86(1) ½ the 

period ending when the time allowed for lodging a transfer objection 

under clause 86(1) expires.  

ñtransfer objection withdrawal noticeò means a notice under clause 91(2) 

from a participant to AEMO withdrawing an open transfer objection for a 

delivery point specified in the notice.  

ñtransfer requestò means a notice under clause 81(1) from an incoming user 
to AEMO requesting AEMO to transfer gas deliveries at a delivery point 
specified in the request to the incoming user. 

ñtransfer timeò means the start of the gas day: 

(a) during which a meter reading that generates an actual value for a basic-
metered delivery point for which a transfer is pending, was undertaken; 
or 

(b) that an incoming user has specified as the earliest transfer day for an 
interval-metered delivery point. 
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ñtransfer withdrawal noticeò means a notice under clause 95(4) from an 

incoming user to AEMO withdrawing an open transfer request for a delivery 

point specified in the notice.  

ñtransferring customerò means the customer located at the delivery point 

specified in a transfer request. 

ñtransmission contractò means a contract between a pipeline operator and 
shipper for the transmission of gas through a transmission pipeline. 

ñtransmission pipelineò  means a pipeline that is classified in accordance 

with this Law or the Rules as a transmission pipeline and includes any 

extension to, or expansion of the capacity of, such a pipeline when it is a 

covered pipeline that, by operation of an applicable access arrangement or 

under this Law, is to be treated as part of the pipeline. 

ñuncovered sub-networkò means a sub-network which is not: 

(a) a ñcovered pipelineò as defined in the National Gas Law; or  

(b) subject to any other third party access regime under a law or under an 
instrument having effect under a law.  

ñuserò means an entity that has a haulage contract for the transport of gas 

through a sub-network under these Procedures.  

ñuserôs (basic-meter) profiled forecastò is calculated under clause 204(1)(b). 

ñuserôs basic-metered withdrawalsò has the meaning given to it under clause 
230. 

ñuserôs daily forecastò is calculated under clause 204(3). 

ñuserôs estimated basic-metered withdrawalsò or ñUEBWò is calculated 
under clause 227. 

ñuserôs estimated total withdrawalsò for a user for a sub-network for a gas 
day is calculated under clause 228. 

ñuserôs gas injectionsò has the meaning as given to it in clause 187. 

ñuserôs (interval-meter) profiled forecastò is calculated under clause 
204(1)(d). 

ñuserôs interval-metered withdrawalsò or ñUIWò is calculated under clause 
222.  

ñuserôs profiled forecastò is calculated under clause 204.  

ñuserôs required withdrawalsò means for a user for a gas day the sum of: 
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¶ UDBW; 

¶ UIW; 

¶ UAUAFG. 

ñUUAFGò is defined in clause 229(2).  

ñverificationò means the process undertaken by a network operator in 

accordance with the verification guidelines contained in sections 2.2.1 and 

2.2.2 of Appendix 2 to ensure the accuracy of the metering data.  

3. Interpretation 

(1) In these Procedures and despite any inconsistency with Schedule 2 to the 
National Gas Law, unless the contrary intention appears:  

(a) a reference to:  

(i) one gender includes any other gender; and 

(ii) the singular includes the plural and the plural includes the 
singular; and 

(iii) an officer or body of persons includes any other officer or body 
for the time being exercising the powers or performing the 
functions of that officer or body; and 

(iv) these Procedures or any other instrument includes any 
variation or replacement of any of them; and 

(v) a reference to a law includes any amendment or re-enactment 
of it that is for the time being in force, and includes all laws 
made under it from time to time; and 

(vi) any statute includes that statute as amended or re-enacted 
from time to time and any statute enacted in replacement of 
it; and 

(vii) ñwritingò or ñwrittenò includes communication by facsimile 
and any other electronic means or format in accordance with 
these Procedures and the AEMO Specification Pack; and 

(viii) ñunderò includes ñbyò, ñby virtue ofò, ñpursuant toò and ñin 
accordance withò; and 

(ix) ñdayò means a calendar day; and 

(x) a quantity of gas is to an energy quantity (expressed in whole 
MJ), rather than a volumetric or other quantity; and 
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(xi) ñpersonò includes a public body, company, or association or 
body of persons, corporate or unincorporated; and 

(xii) a person includes a reference to the person's personal 
representatives, executors, administrators, successors and 
permitted assigns; and 

(b) all monetary amounts are in Australian dollars and are exclusive of 
GST; and 

(c) headings are for convenience only and do not affect the 
interpretation, or form part of, these Procedures; and 

(d) ñcopyò includes a facsimile copy, photocopy or electronic copy; and 

(e) ñincludingò and similar expressions are not words of limitation; and 

(f) where a word or expression is given a particular meaning, other parts 
of speech and grammatical forms of that words or expression have a 
corresponding meaning; and 

(g) where italic typeface has been applied to some words and 
expressions, it is solely to indicate that those words or phrases may 
be defined in clause 2 or elsewhere, and in interpreting these 
Procedures, the fact that italic typeface has or has not been applied 
to a word or expression is to be disregarded; and 

(h) where information in these Procedures is set out in braces (namely 
ñ{ò and ñ}ò), whether or not preceded by the expression ñNoteò, 
ñOutlineò or ñExampleò, the information, and the information 
contained in the Introduction to these Procedures: 

(i) is provided for information only and does not form part of 
these Procedures; and 

(ii) is to be disregarded in interpreting these Procedures; and 

(iii) might not reflect amendments to these Procedures. 

(2) In these Procedures and despite any inconsistency with Schedule 2 to the 
National Gas Law:  

(a) a reference to a meter reading ñof a delivery pointò is a reference to 
a meter reading of the meter at the delivery point;  

(b) a reference to the current user ñforò a delivery point is a reference to 
the user who is recorded in the AEMO registry as the user 
responsible for gas delivery to the delivery point and  

(c) a reference to the network operator ñforò a delivery point is a 
reference to the network operator of the sub-network in which the 
delivery point is located;  
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(d) when discussing a delivery point, a reference to a MIRN is a 
reference to the MIRN for the delivery point; 

(e) when discussing a MIRN, a reference to a delivery point is a 
reference to the delivery point identified by the MIRN; 

(f) when discussing a delivery point or a MIRN, a reference: 

(i) to ñthe userò or ñthe current userò is a reference to the current 
user for the delivery point; and  

(ii) to ñthe incoming userò is a reference to the incoming user for 
the delivery point; and 

(iii) to ñthe meterò is a reference to the meter which measures gas 
withdrawals at the delivery point; and 

(iv) to ñthe sub-networkò is a reference to the sub-network in which 
the delivery point is located; and 

(v) to ñthe network operatorò is a reference to the network 
operator for the sub-network in which the delivery point is 
located; and 

(vi) to ñthe MIRN statusò is a reference to the delivery pointôs 
MIRN status; and 

(vii) to ñthe previous userò is a reference to the user that was the 
current user for the delivery point before a transfer; and 

(g) when discussing a notice, a reference:  

(i) to ñthe userò is a reference to the current user for the delivery 
point or MIRN specified in the notice; and  

(ii) to ñthe delivery pointò is a reference to the delivery point 
identified by the MIRN specified in the notice; and  

(iii) to ñthe MIRNò is a reference to the MIRN identifying the 
delivery point to which the notice relates; and  

(iv) to ñthe current userò is a reference to the current user for the 
delivery point or MIRN specified in the notice; and 

(v) to ñthe network operatorò is a reference to the network 
operator for the delivery point or MIRN specified in the notice 
is located; and 

(vi) to ñthe discovery addressò is to the discovery address 
specified in the notice; and 
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(vii) to ñthe customerò is to the customer located at the delivery 
point identified by the MIRN specified in the notice;   

(viii) to the ñprevious userò is to the user who was the current user 
for the delivery point identified by the MIRN specified in the 
notice before a transfer takes effect for the delivery point; and 

(h) when discussing a gate point, a reference to: 

(i) the transmission pipeline for the gate point is reference to the 
pipeline that interconnects with a sub-network at the gate 
point; and 

(ii) the pipeline operator for the gate point is a reference to the 
pipeline operator of the transmission pipeline that 
interconnects with a sub-network at the gate point; and 

(iii) the sub-network for the gate point is a reference to the sub-
network that interconnects with a transmission pipeline at the 
gate point; and 

(iv) the network operator for the gate point is a reference to the 
network operator for the sub-network that interconnects with 
a transmission pipeline at the gate point; and 

(v) a user for the gate point is a reference to a user for the sub-
network that interconnects with a transmission pipeline at the 
gate point; and 

(vi) a related shipper for the gate point is a reference to a shipper 
on the transmission pipeline that interconnects with a sub-
network at the gate point that, from time to time injects gas 
into the sub-network on behalf of a user for the sub-network; 
and 

(i) when discussing a sub-network, a reference to a user for the sub-
network is a reference to: 

(i) each user that is the current user for at least one delivery point 
in the sub-network; or 

(ii) each user that was previously, but is no longer, the current 
user for at least one delivery point in the sub-network, until 
such time as AEMO records a userôs GBO identification as 
ñderegisteredò in the AEMO registry under clause 22(10).  

(3) In these Procedures and despite any inconsistency with Schedule 2 to the 
National Gas Law, a reference to ñgas day Dò is a reference to whichever gas 
day is designated by the clause as such, and references to ñgas day D-1ò and 
ñgas day D+1ò are, respectively, references to the gas day before gas day D 
and the gas day after gas day D, respectively, and so on.   
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{Example:  In clause 236, if Wednesday is designated gas day D, a 
reference to gas day D-1 in clause 236 is a reference to Tuesday.} 

4. There is no clause 4.  

5. Meter readings deemed to occur at the start of the gas day  

A meter reading of a delivery point taken at any time in a gas day is deemed to 
be a meter reading of the delivery point at the start of the gas day. 

6. Calculations, rounding and measurements 

(1) For the purposes of these Procedures, one hundred cubic feet equals 2.832 
cubic metres. 

(2) AEMO and each participant, pipeline operator and prescribed person must 
comply with Appendix 5 in respect of calculations, rounding and units under 
these Procedures. 

6A. Time under these Procedures 

(1) Despite clause 28 of Schedule 2 to the National Gas Law, AEMO must operate 
the AEMO information system and date and time stamp transactions under 
these Procedures, including the process time, on the basis of market standard 
time, which is Greenwich Mean Time plus 10 hours.  

(2) A reference in these Procedures: 

(a) as to ñgas dayò: 

(i) a reference in these Procedures to a day or date is a 
reference to the gas day commencing on the day or date 
referred to, and ending on the following day or date; and 

(ii) references to months, quarters and years are to be given a 
corresponding meaning; and 

(iii) in reckoning periods of months, quarters and years, the 6 or 
8 hour offset between months, quarters and years reckoned 
under clause 6A(2)(a)(ii) and calendar months, quarters and 
years, is to be disregarded; and 

(b) to ñ0000 hoursò on a day is to midnight at the start of the day in 
South Australia; and 

(c) to ñ2400 hoursò on a day is to midnight at the end of the day in South 
Australia; and 

(d) to a time  under these Procedures: 
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(i) except for the purposes of clauses 142, 151, 152, 158 and the 
entirety of Chapter 5, is a reference to the local time or 
business day in South Australia, being Central Standard Time 
(being Greenwich Mean Time plus 9.5 hours), adjusted for 
daylight savings in accordance with the Daylight Savings Act 
1971 (SA); and 

(ii) for the purposes of clauses 142, 151, 152, 158 and the 
entirety of Chapter 5, is a reference to the local time or 
business day in South Australia, being Eastern Standard 
Time (being Greenwich Mean Time plus 10 hours).   

(e) to a 24 hour period, includes a period adjusted for daylight savings 
as agreed between AEMO and the persons required to comply with 
these Procedures in South Australia, such that whether it is the start 
or end of the daylight savings period, it includes a period of 23 and 
25 hours respectively. 

{Note: only the clauses referred to under clause 6A(d) operate on EST and 
are excluded from daylight savings.  All other clauses are to operate on local 
or CST and are adjusted for daylight savings.  The purpose for the distinction 
in timing detailed in clause 6A(d) is to align the timing provisions in the 
Procedures with the requirements under the STTM, which operate on EST 
and exclude daylight savings.}   

 

 

Part 1.2 ï Compliance With Obligations Under These Procedures  

7. Obligation to act as a reasonable and prudent person 

(1) Subject to clause 7(2), each of AEMO, a participant, a pipeline operator and a 
prescribed person is excused from the performance of, and is not liable for any 
failure in, carrying out any of its obligations under these Procedures, if it is 
prevented from doing so by any event or circumstance not within its reasonable 
control acting as a reasonable and prudent person and which it acting as a 
reasonable and prudent person is not able to prevent or overcome. 

(2) If a person under these Procedures claims the benefit of clause 7(1), it must: 

(a) use its reasonable endeavours to remedy the consequences of the 
event or circumstance without delay; and 

(b) endeavour as a reasonable and prudent person to resume 
compliance with its obligations under these Procedures as soon as 
reasonably practicable. 
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(3) Without limiting clause 7(2)(b), upon the event or circumstance that prevented 
the person from carrying out its obligations under these Procedures ceasing, 
the person who claimed the benefit under clause 7(1) must provide all data, 
lodge all notices or take all other actions necessary to comply with their 
obligations, which they were prevented from doing previously due to the event 
or circumstance having occurred. 

Part 1.3 ï Notices 

8. Requirements of effective notices and nominated contact details 

(1) Subject to this Part 1.3, a notice or other communication connected with these 
Procedures has no legal effect unless it is in writing and either sent in the format 
required under clause 9, or if no format is specified, given as follows: 

(a) sent by electronic mail transmission or any other method of electronic 
communication to the appropriate nominated electronic address of 
the addressee; or  

(b) sent by facsimile to the nominated facsimile number of the 
addressee; or  

(c) delivered by hand to the nominated office of the addressee; or 

(d) sent by post to the nominated postal address of the addressee. 

(2) Each person required to have a GBO identification under clause 22(2), must 
prior to being issued a GBO identification under clause 22(2)(b) provide AEMO 
with their nominated contact details for at least the type of address and contact 
details referred to in clause 8(1) (or such address and contact details as AEMO 
may request from time to time), and keep AEMO and all other persons with a 
GBO identification under these Procedures, informed of any changes to these 
details as may occur from time to time.  

(3) AEMO may, by notice to each person who is required under clause 22(2) to 
have a GBO identification, nominate more than one electronic address for the 
purposes of electronic communications to AEMO under clause 8(1)(a). 

(4) A person who is required to have a GBO identification under clause 22(2) (other 
than AEMO) may, by notice to AEMO:  

(a) for the purposes of electronic communications under clause 8(1)(a) 
from AEMO to the person ï request AEMO to consent to the person 
nominating more than one electronic address, and AEMO must within 
2 business days notify the person that it consents to such a request 
unless there are reasonable grounds for AEMO withholding consent; 
and  

(b) for any other electronic communications under clause 8(1)(a) ï 
nominate more than one electronic address. 
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(5) A notice under clause 8(3) or 8(4) must: 

(a) clearly state each electronic address and the electronic 
communications for which each electronic address must be used; 
and 

(b) specify a date from which the electronic addresses must be used for 
electronic communications, which must not be less than 12 business 
days from the date that the notice is given. 

(6) If a notice under clause 8(3) or 8(4) is given by a person other than AEMO, 
AEMO must notify each person who is required under clause 22(2) to have a 
GBO identification of the contents of the notice within 2 business days of 
receiving the notice, and if clause 8(4)(a) applies, whether AEMO consents to 
the personôs nomination.    

(7) In an emergency, or other situation where a reasonable and prudent person 
would consider itself justified in departing from the requirements of clause 8(1), 
a person may give a notice other than in accordance with clause 8(1), but if so 
the person must, as soon as practicable, confirm the notice in writing and by a 
method prescribed by clauses 8(1)(a) to 8(1)(d).  

9. Format of notices 

Notices given under these Procedures are to be in accordance with the format 
specified in the ñFRC B2B System Interface Definitionsò and the ñInterface 
Control Documentò (as applicable) as contained in the AEMO Specification 
Pack.  

10. There is no clause 10. 

11. Delivery times for notices 

(1) If a person (ñsenderò) is required under these Procedures to give a notice 
ñimmediatelyò in:  

(a) aseXML format ð then subject to clause 11(3), the sender must 
ensure that the notice is despatched from the senderôs gateway 
within a time consistent with a ñmedium priority transactionò as 
defined in section 2.5.5 of the ñFRC B2M-B2B Hub System 
Specificationsò in the AEMO Specification Pack; or 

(b) any other format ð the sender must ensure that the notice is 
delivered to the recipient within 4.5 hours. 

(2) If a sender is required under these Procedures to give a notice ñpromptlyò in:  

(a) aseXML format ð then subject to clause 11(3) it must ensure that 
the notice is despatched from the senderôs gateway within a time 
consistent with a ñlow priority transactionò as that term is defined in 
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section 2.5.5 of the ñFRC B2M-B2B Hub System Specificationsò in 
the AEMO Specification Pack; or 

(b) any other format ð the sender must ensure that the notice is 
delivered to the recipient by the end of the next business day. 

(3) A senderôs obligations under clauses 11(1)(a) and 11(2)(a) do not apply during 
permitted down time. 

12. Notices by facsimile, hand delivery or post  

(1) Any notice given in accordance with clauses 8(1)(b) to 8(1)(d) will be deemed 
to have been received: 

(a) subject to clause 12(2), if transmitted by facsimile or delivered by 
hand before the end of the business day, at the time of transmission 
or on the day of delivery (as applicable), or otherwise, at the 
commencement of the next business day; or 

(b) if sent by mail within Australia, on the second business day after 
posting (being, in each case, the time of day at the intended place of 
receipt of the notice).  

(2) A facsimile is not deemed given and received unless: 

(a) at the conclusion of the transmission the sender's facsimile machine 
issues a transmission report which indicates that the relevant number 
of pages comprised in the notice have been sent; and 

(b) if it is not received in full and in legible form ð the addressee notifies 
the sender of that fact within 3 hours after conclusion of the 
transmission or by 12 noon on the business day on which it would 
otherwise be deemed given and received, whichever is the later. 

12A. Notices by email 

(1) A notice sent by email is neither given nor received under these Procedures 
until the person sending the email (ñsenderò) receives a reply for the email 
from the person to whom the email was addressed (ñaddresseeò). 

(3) It is the senderôs responsibility for each attempted email to: 

(a) verify that it receives a reply ; and 

(b) if it does not receive a reply , arrange either for retransmission of the 
email, or for communication of the information contained in the email 
by an alternative medium. 

(4) For the purposes of these Procedures, unless the addressee proves otherwise, 
an email is deemed to have been given by the sender and received by the 
addressee if:  
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(a) A reply  for the email is received by the addressee before 17:00 hours 
, at the date and time shown in the reply ; or  

(b) otherwise, at the commencement of the next business day. 

(5) For the purposes of these Procedures a reply :  

(a) is not an email that requires receipt of a further reply  in order for the 
reply  to have been validly sent and received; and  

(b) should not be generated in response to other replies. 

13. AEMO may lodge and accept notices on behalf of a self-contracting user  

(1) A self-contracting user may request AEMO, or AEMOôs nominee, to:  

(a) lodge a transfer request on its behalf in order for the self-contracting 
user to transfer to itself; and  

(b) accept notices that are required to be in aseXML format under these 
Procedures on behalf of the self-contracting user in relation to the 
transfer request referred to in clause 13(1)(a).   

(2) Upon receiving a request under clause 13(1), AEMO, or AEMOôs nominee, 
must lodge a transfer request and accept notices in aseXML format on behalf 
of a self-contracting user on such terms and conditions as AEMO determines.  

Part 1.4 ï THESE PROCEDURES AND OTHER INSTRUMENTS 

14. Other instruments 

(1) Each person required to comply with these Procedures, must also comply with 
the following documents (as applicable): 

(a) the AEMO Specification Pack; and  

(b) FRC HUB Operational Terms and Conditions. 

(2) There is no clause 14(2).  

(3) In the event of any inconsistency between the provisions of these Procedures 
and either of the documents listed in clause 14(1), the inconsistency is to be 
resolved by giving precedence to these Procedures 

(4) AEMO must publish the AEMO Specification Pack and FRC HUB Operational 
Terms and Conditions, as amended from time to time. 
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14A. Amendment 

(1) Except otherwise specified in clause 14A(2), the AEMO Specification Pack may 

only be amended by AEMO undertaking one of the following consultative 

procedures: 

(a) the ordinary process for making Procedures under rule 135EE of the 
Rules; or  

(b) the expedited process for making Procedures under rule 135EF of 
the Rules. 

 

(2) If a User or Network Operator or AEMO becomes aware of an addition to the 

aseXML schema enumerated address based identifiers, as soon as practicable 

after becoming aware of the change the relevant User or Network Operator or 

AEMO must: 

(a) ensure that this new address based identifier is added to the aseXML 

schema enumerated address based identifiers using the rapid change 

process as set out in the ASWG Change Management Process as 

published on the AEMO website; and 

(b) where there has been an update to the aseXML schema enumerated 

address based identifiers, provide a notice via the FRC HUB broadcast 

email distribution list that an addition to the list has been implemented; 

and 

(c) where a User or Network Operator or AEMO has received a notice as 

set out in clause 14A(2)(b), AEMO, all Users or Network Operator must 

use reasonable endeavours to implement the updated enumerations 

file within 10 business days but no later than 35 business days after the 

date of the notice. 

14B. FRC HUB Operating Terms and Conditions 

(1) In accordance with the certification process (Gas FRC Business to Business 
Connectivity Testing and System Certification) maintained and published by 
AEMO, AEMO and each user and network operator must be certified by AEMO 
prior to using the FRC HUB for transactions specified in the AEMO 
Specification Pack. 

(2) A breach by a user or network operator of the FRC HUB Operational Terms 
and Conditions, is taken to be a breach of these Procedures for the purposes 
of section 91MB of the Law.  

(3) Where a user or network operator uses the FRC HUB in breach of the FRC 
HUB Operational Terms and Conditions, then as soon as AEMO becomes 
aware of such breaches AEMO:  

(a) must notify the user or network operator of the breach; and 
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(b) may take any action in relation to the breach, including issuing a 
direction to  the user or network operator under  section 91MB(4)(b) 
of the Law to rectify the breach or to take specified measures to 
ensure future compliance (or both). 

(4) Where a user or network operator continues to use the FRC HUB in breach of 
the FRC HUB Operational Terms and Conditions after a notice of a breach 
under clause 14B(3) has been provided to the user or network operator, and 
continued significant breaches of the same nature are evident, then AEMO may 
treat the continued breach as a material breach of these Procedures and refer 
the matter to the AER in accordance with section 91MB(4)(c) of the Law. 

14C      Additional FRC HUB outages 

(1) After consultation with affected  Network Operators and Users, AEMO may 

determine an outage period during which the FRC HUB will not be available, 

in addition to the outages covered by the FRC HUB Operational Terms and 

Conditions and unplanned outages (an ñadditional FRC HUB outageò). 

(2) AEMO must publish details of the additional FRC HUB outage at least 7 days 
before the outage commences. 

(3) The published details of the additional FRC HUB outage must include any 
changes to any timing requirement set out in these Procedures that will apply 
during the outage.  

   

Part 1.5 ï Appendices 

15. Identification of sub-networks, gas zones and gate points  

(1) A network operator must code each gas zone and each gate point in its sub-
network under Appendix 1. 

(2) Each sub-network and each gate point as at the go-live date is listed with its 
identifying code in Appendix 1. 

(3) A network operator, acting as a reasonable and prudent person, may propose 
to establish a new sub-network that is not listed with an identifying code in the 
section of Appendix 1 in which the network operatorôs GDS resides, and if it 
does so, it must notify AEMO of the proposed new sub-network, and of the 
HDD zone for the new sub-network, at least 20 business days before the sub-
network becomes operational.   

(4) Upon receipt of notification under clause 15(3), AEMO must verify the 
establishment of the new sub-network, and, if satisfied with its verification, must 
publish to each participant, pipeline operator and prescribed person an update 
to the relevant section of Appendix 1 specifying the new sub-network and its 
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identifying code and any applicable new gate point and its code, and an update 
to Appendix 11 specifying the HDD zone for basic-metered delivery points in 
the new sub-network. 

16. There is no clause 16. 

THERE IS NO PART 1.6 

17. There is no clause 17. 
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CHAPTER 2 ï THE DATABASES 

Part 2.1 ï The AEMO Registry 

{Note: The AEMO registry is not the only database that AEMO will be 
required to create and maintain for its operations under these Procedures.} 

18. AEMO registry is deemed to be correct 

(1) If there is an inconsistency between an item of the AEMO standing data for a 
delivery point and an item in another database, then for the purposes of these 
Procedures and in the absence of manifest error the AEMO standing data is 
deemed to be correct. 

(2) Nothing in clause 18(1) limits participantsô obligations to lodge a data change 
notice under clause 27 or an error correction notice under clause 32. 

(3) Nothing in clause 18(1) limits participantsô ability to enter into agreements to 
address or correct errors or inaccuracies in the AEMO standing data for a 
delivery point, subject to participants ensuring they comply with their obligations 
under clause 26. 

{Note:  The purpose of clause 18(3) is to permit ñoff-marketò correcting 
transactions.} 

19. Maintenance and administration of the AEMO registry 

(1) AEMO must maintain and administer the AEMO registry under these 
Procedures. 

(2) The AEMO registry must include all delivery points in South Australia. 

20. AEMO standing data  

(1) AEMO must ensure that the AEMO registry includes at least the following 
accurate information in respect of each delivery point under these Procedures 
from the sources listed below:  

 

Information Source  

(a) the MIRN; and network operator 

(b) the MIRN status; and network operator  

(c) the first date on which the MIRN 
became energised; and 

 {Note: If the delivery point was 
connected before the commencement 
of these Procedures, this date will 
differ from the date of first connection.}  

AEMO, based on the 
date notified to it by the 
network operator under 
clause 65(2)(b)  
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Information Source  

(d) the GBO Identification of the current 
user; and 

In the case of a new 
connectionð network 
operator. 

In all other cases ð 
AEMO.   

(e) the GBO Identification of the 
Designated ROLR; and 

AEMO  

(f) the GBO Identification of the network 
operator; and 

network operator 

(g) whether the delivery point is equipped 
with an interval meter or a basic 
meter; and 

network operator 

(h) the gas zone; and network operator  

(i) there is no clause 20(1)(i)   

(j) the small use customer indicator; and AEMO 

(k) non-temperature-sensitive base load; 
and  

network operator 

(l) temperature sensitivity heating rate; 
and  

network operator 

(m) the last date of modification; and AEMO 

(n) the last person to initiate a 
modification to the AEMO registry for 
the MIRN. 

AEMO 

(2) In clause 20(1), ñsourceò means the person responsible for providing the 
information to AEMO, not necessarily the person who is the originating source 
of the information. 

21. Current user remains financially responsible for a delivery point 

A user remains recorded in the AEMO registry as the current user until such 
time as: 

(a) the MIRN is deregistered; or  

(b) a transfer occurs in respect of the delivery point; or 

(c) AEMO accepts an error correction transaction in respect of the 
delivery point. 

21A. FRC HUB certification 

(1) Each person who must comply with some or all of these Procedures, must 
participate in the FRC HUB certification process and must satisfy the FRC HUB 
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certification criteria prior to the date they are required to comply with these 
Procedures. 

(2) Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must 
determine as a reasonable and prudent operator whether a person referred to 
under clause 21A(1) has satisfied the FRC HUB certification criteria. 

(3) Upon satisfaction of the FRC HUB certification criteria under clause 21A(2), 
AEMO must issue a FRC HUB compliance certificate to the person. 

(4) AEMO may immediately cancel a FRC HUB compliance certificate if, in 
AEMOôs opinion as a reasonable and prudent person and having regard to the 
FRC HUB certification criteria, the holder of the FRC HUB compliance 
certificate breaches its obligations under the FRC HUB Operational Terms and 
Conditions and/or the Connectivity Testing and Technical Certification 
document within the AEMO Specification Pack in such a manner that the 
integrity of the FRC HUB is jeopardised.   

(5) The consequences of AEMO cancelling a FRC HUB compliance certificate for 
the person whose FRC HUB compliance certificate has been cancelled are:  

(a) the person must continue to comply with its obligations under these 
Procedures; and 

(b) the person is not entitled to personally send and receive notices 
under these Procedures via the FRC HUB at any time during the 
period its FRC HUB compliance certificate is cancelled; and 

(c) subject to clauses 22(6) and 22(10), the status of the personôs GBO 
identification remains ñactiveò. 

{Note:  As set out in the FRC HUB Operational Terms and 
Conditions, the prohibition on a person personally sending 
notices via the FRC HUB while the personôs FRC HUB 
compliance certificate has been cancelled only relates to 
aseXML transactions, because only aseXML transactions 
are sent via the FRC HUB.   

The person whose FRC HUB compliance certificate has 
been cancelled (ñfirst personò) could arrange for another 
person who holds an FRC HUB compliance certificate 
(ñsecond personò) to send notices on the first personôs 
behalf, in order for the first person to continue complying 
with their obligations under these Procedures. 

If the first person cannot and does not continue to comply 
with their obligations under these Procedures, their breach 
of the Procedures could be, if it has not been already, 
referred to AEMO or the AER under CHAPTER 6.} 

(6) AEMO must restore a cancelled FRC HUB compliance certificate upon 
demonstration by the person whose FRC HUB compliance certificate has been 
cancelled, to AEMOôs satisfaction as a reasonable and prudent operator and 
having regard to the FRC HUB certification criteria, that the person is no longer 
in breach, or has remedied the breach, of the Procedures as referred to in 
clause 21A(4). 
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21B. Readiness certification 

(1) Each person required to comply with some or all of these Procedures, must 
participate in the readiness testing process and must satisfy the readiness 
criteria prior to the date they are required to comply with these Procedures.  

(2) Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must 
determine as a reasonable and prudent person whether a person referred to 
under clause 21B(1) has satisfied the readiness criteria, and if so, issue a 
readiness certificate to the person. 

22. GBO identification 

(1) AEMO must have a GBO identification. 

(2) AEMO must upon issuing a FRC HUB compliance certificate under clause 
21A(3) and a readiness certificate under clause 21B:  

(a) notify each person required to have a GBO identification under 
clause 22(2), of AEMOôs GBO identification; and 

(b) determine and issue a GBO identification for the person for each 
capacity in which it operates under these Procedures; and  

 

(c) record the status of the GBO identification issued under clause 
22(2)(b) as ñactiveò in the AEMO registry; and 

(d) within 1 business day of issuing a GBO identification under clause 
22(2)(b), notify all other persons with a GBO identification under 
these Procedures of the GBO identification for the new person and 
provide them with the information set out in clauses 22(4)(a) to 
22(4)(c). 

(3) AEMO must ensure that each person required to have a GBO identification 
under these Procedures has a different GBO identification for each capacity in 
which it operates under these Procedures, including for example: 

(a) There is no clause 22(3)(a). 

(b) a shipper that has contracts for the transportation of gas through 
more than one transmission pipeline must have a different GBO 
identification as a shipper on each transmission pipeline; and 

(c) a pipeline operator that operates as a pipeline operator and a 
SSPOLR must have a GBO identification for each role. 

(4) AEMO must ensure that the AEMO registry holds at least the following accurate 
information in respect of each GBO identification issued by AEMO under clause 
22(2)(b): 
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(a) the name of the person; and 

(b) the capacity in which the person operates in respect of the GBO 
identification; and 

(c) the status of the GBO identification, being either ñactiveò, 
ñsuspendedò or ñderegisteredò; and 

(d) the personôs nominated contact details as provided under clause 
8(2); and 

(e) the effective date of any change to the information set out in clauses 
22(4)(a) to 22(4)(c). 

(5) Upon any detail changing under clause 22(4), AEMO must within 24 hours of 
making the change, notify all other persons with a GBO identification that an 
amendment has been made and provide them with the updated information as 
set out in clauses 22(4)(a) to 22(4)(e). 

(6) AEMO must record a personôs GBO identification as ñsuspendedò in the AEMO 
registry: 

(a) there is no clause 22(6)(a) 

(b) if the person is a party to an agreement entered into under these 
Procedures which provides for the personôs GBO identification to be 

recorded as ñsuspendedò ½ in accordance with the terms of the 
agreement. 

(7) The consequences of AEMO recording a personôs GBO identification as 
ñsuspendedò in the AEMO registry are:  

(a) the person must continue to comply with its obligations under these 
Procedures; and 

(b) for a user ½ without limiting clause 22(7)(a), the user is not entitled 
to exercise any rights granted to it under CHAPTER 2 or CHAPTER 
3; and   

(c) there is no clause 22(7)(c); 

(d) there is no clause 22(7)(d). 

(8) To avoid doubt, recording a personôs GBO identification as ñsuspendedò in the 
AEMO registry has no effect on the operation of CHAPTER 5.   

{Note:  This means that a user with a ñsuspendedò GBO identification 
will continue to be included in the allocation and reconciliation 
calculations.} 

(9) If a person was ñsuspendedò under clause 22(6)(b), then when the agreement 
provides that the personôs GBO identification should be marked as ñactiveò, 
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AEMO must record the personôs GBO identification as ñactiveò in the AEMO 
registry. 

(10) AEMO must record a personôs GBO identification as ñderegisteredò in the 
AEMO registry: 

(a) if the person is no longer required to comply with these Procedures½ 
upon AEMO being notified that the person is no longer required to 
comply with these Procedures; and 

(b) there is no clause 22(10)(b) 

(c) if the person ceases to act in the capacity under these Procedures to 

which the GBO identification relates ½ upon that person ceasing to 
act in that capacity; and 

(d) upon the person exiting the market under clause 377B. 

(11) The consequence of AEMO recording a personôs GBO identification as 
ñderegisteredò in the AEMO registry is that the person is no longer required to 
comply with these Procedures and is not entitled to accrue any rights under 
these Procedures. 

23. AEMO to provide bulk AEMO standing data  

(1) In this clause, ñbulk AEMO standing dataò: 

(a) in relation to a network operator ð means the AEMO standing data 
for every delivery point in the network operatorôs GDS; and 

(b) in relation to a user ð means the AEMO standing data for every 
delivery point for which the user is the current user. 

{Note: The purpose of this clause is to allow AEMO and 
participants to compare their databases at a particular time.} 

(2) A participant may request AEMO to provide the participant with bulk AEMO 
standing data (ñbulk AEMO standing data requestò).  

(3) A bulk AEMO standing data request is valid only if the participant requesting 
the bulk AEMO standing data has an active GBO identification. 

(4) Upon receipt of a bulk AEMO standing data request that is not valid, AEMO 
must immediately notify the participant that lodged the bulk AEMO standing 
data request that the bulk AEMO standing data request has been rejected and 
provide the reason why the bulk AEMO standing data request is not valid. 

(5) Subject to clause 23(6), AEMO must provide bulk AEMO standing data: 

(a) to each participant on a quarterly basis; and  

(b) subject to clause 23(7), to a participant upon receiving a valid bulk 
AEMO standing data request. 
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(6) AEMO must: 

(a) notify the participant of the time and date on which it will generate 
bulk AEMO standing data, which must be at least 5 business days 
after the date of notification under this clause 23(6)(a); and 

(b) generate the bulk AEMO standing data at the time and on the date 
notified under clause 23(6)(a); and  

(c) provide the bulk AEMO standing data to the participant within 2 
business days after the date of generation under clause 23(6)(b). 

(7) AEMO may, by having regard to the number of bulk AEMO standing data 
requests made by a participant, impose a limit on the number of bulk AEMO 
standing data requests a participant may lodge in any 30 day period for a fixed 
or indefinite period.   

Part 2.2 ï Changing The AEMO Registry 

Division 2.2.1 ï Obligation To Keep AEMO Registry Accurate 

24. Purpose of this Part 

The purpose of this Part 2.2 is to ensure that the AEMO registry is accurate. 

25. AEMO must keep AEMO registry accurate 

(1) AEMO must not knowingly permit the AEMO registry to be materially 
inaccurate.   

(2) If AEMO becomes aware of a material inaccuracy in the AEMO registry, then: 

(a) if it is the source for the item of the AEMO standing data under clause 
20(1) ð it must as a reasonable and prudent person correct the 
inaccuracy; or 

(b) if it is not the source for the item of the AEMO standing data under 
clause 20(1) ð it must notify the network operator as soon as 
practicable and provide details of the inaccuracy. 

26. Participants must keep AEMO registry accurate 

(1) Without limiting clause 27 or clause 32, a participant must not knowingly permit 
the AEMO registry to be materially inaccurate. 

(2) A network operator may discharge its duty under clause 26(1) by, as soon as 
practicable:  
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(a) lodging a data change notice under clause 27(1)(a); or 

(b) notifying AEMO under clause 27(1)(b) that multiple data change 
transactions are required and should be dealt with as a bulk 
transaction; or 

(c) lodging an error correction notice under clause 32(3) in respect of 
having lodged an incorrect new connection confirmation notice or 
incorrect permanent removal confirmation notice; or 

(d) in respect of items 20(1)(k) and 20(1)(l) of the AEMO standing data 
for basic-metered delivery points ð complying with its obligations 
under clause 203. 

(3) A current user may discharge its duty under clause 26(1) by, as soon as 
practicable notifying:  

(a) the previous user under clause 32(1)(a) that it incorrectly lodged a 
transfer request; or 

(b) the network operator under clause 32(1)(b). 

(4) A previous user may discharge its duty under clause 26(1) by, as soon as 
practicable lodging an error correction notice under clause 32(2) in respect of 
an incorrect transfer request having been lodged by the current user. 

(5) The previous user, current user and the network operator must, where 
appropriate and reasonable, cooperate and assist AEMO with maintaining 
accurate AEMO standing data in the AEMO registry and correcting incorrect 
delivery point transactions by providing all reasonable assistance to AEMO in 
relation to a data change transaction and an error correction transaction (as 
applicable). 

Division 2.2.2 ï Data Change Notices 

27. Data change notice 

(1) If the network operator becomes aware of a change to, or an inaccuracy in, 
items 20(1)(f), 20(1)(g), 20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO standing data 
for the delivery point for which it is the source under clause 20(1), then it must 
as soon as practicable: 

(a) lodge a data change notice for the delivery point with AEMO; or 

(b) notify AEMO that multiple data change transactions are required and 
should be dealt with as a bulk transaction under clause 31. 

(2) If AEMO determines that the multiple data change transactions referred to in 
clause 27(1)(b) should not be dealt with as a bulk transaction, then: 
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(a) AEMO must immediately notify the network operator of this 
determination; and  

(b) the network operator must lodge a data change notice under clause 
27(1)(a) in respect of each delivery point affected by the network 
operatorôs proposed change to the AEMO standing data. 

{Note:  The next clause dealing with multiple data change 
transactions is clause 31.} 

(3) A data change notice must specify at least the following information:  

(a) the MIRN; and 

(b) the GBO identification of the network operator lodging the data 
change notice; and 

(c) the proposed amendment to the AEMO standing data; and  

(d) the reason for the proposed amendment; and 

(e) the earliest date that the proposed amendment to the AEMO standing 
data can be registered in the AEMO registry. 

28. Requirements for valid data change notice 

A data change notice is valid only if:  

(a) the delivery point exists in the AEMO registry; and 

(b) the delivery pointôs MIRN status is energised or de-energised; and 

(c) there is not, in relation to the delivery point: 

(i) an open data change transaction for the same item of AEMO 
standing data with an effective date on or after the effective 
date of the data change notice; or 

(ii) an open transaction that is not a data change transaction; and  

(d) it is lodged by the network operator who has an active GBO 
identification; and 

(e) the proposed amendment only relates to items 20(1)(f), 20(1)(g), 
20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO registry; and 

(f) the proposed amendment relates to item 20(1)(h) of the AEMO 
registry, that the proposed gas zone exists in the AEMO registry; and 

(g) the date proposed under clause 27(3)(e) is no earlier than 30 
business days before and no later than 30 business days after the 
date on which the data change notice was lodged; and 

file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx


 

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA) 

Document No:  PROJECT-57-51624  Page 50 

(h) the proposed amendment is to change the meter type under item 
20(1)(g) of the AEMO registry from an interval meter to a basic meter, 
that AEMO has previously received the non-temperature-sensitive 
base load and the temperature sensitivity heating rate for the delivery 
point. 

29. If data change notice is not valid 

Upon receipt of a data change notice which is not valid, AEMO must 

immediately: 

(a) reject the data change notice; and 

(b) notify the network operator that lodged the data change notice that 
the data change notice has been rejected and provide the reason 
why the data change notice is not valid. 

{Note: A network operator wishing to reinitiate a data change 
notice that has been rejected must lodge a new data change 
notice.} 

30. If data change notice is valid AEMO accepts data change transaction 

Upon receipt of a valid data change notice lodged under clause 27(1)(a), AEMO 
must forthwith accept the data change notice. 

{Note: After accepting a data change notice under this clause 
30, the data change transaction is complete and AEMO must 
update the AEMO registry under clause 49.} 

31. Multiple data change transactions  

(1) Where AEMO determines that multiple data change transactions need to be 
handled as a bulk transaction, AEMO will manage the process, consult with 
affected parties to ensure the process is done efficiently and determine the gas 
day upon which the multiple data change transactions will take effect. 

(2) Upon completing the multiple data change transactions, AEMO must update 
the AEMO registry accordingly, to take effect from the start of the gas day as 
determined by AEMO under clause 31(1) and provide the affected parties with 
at least the information contained in clause 53(1) for the affected delivery 
points. 

Division 2.2.3 ï Error Correction Notices 

32. Error correction notice 

(1) If a current user becomes aware of an error or inaccuracy in an item of the 
AEMO standing data as the result of:  
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(a) lodging an incorrect transfer request with AEMO, then the current 
user must as soon as practicable notify the previous user of this fact. 
If the current user does not know the identity of the previous user 
then: 

(i) the current user must as soon as practicable notify AEMO and 
request AEMO to notify it of the identity of the previous user. 
The current userôs request must include the following details: 

A. the MIRN for the relevant delivery point; 

B. the GBO identification of the person lodging the notice; 

C. the date the transfer request was completed (being the 
transfer day on which the transfer was purported to 
have occurred). 

(ii) within one business day of receiving a notice under clause 
32(1)(a)(i) AEMO must confirm that: 

A. the person lodging the notice is the current user; 

B. the delivery point exists within the AEMO registry; and 

C. a transfer was completed on the day referred to in the 
notice; and 

(iii) if AEMO is able to confirm these matters, notify the current 
user of the identity of the previous user; or 

if AEMO is not able to confirm the matters in clause 

32(1)(a)(ii), then within one business day of receiving a 

notice under clause 32(1)(a)(i) AEMO must notify the current 

user. 

(iv) as soon as practicable after receiving a notice under 
32(1)(a)(ii), the current user must notify the previous user that 
it has become aware of an error or inaccuracy in an item of 
AEMO standing data as a result of lodging an incorrect 
transfer request;  

(b) the network operator having lodged an incorrect delivery point 
transaction with AEMO in respect of new connection confirmation 
notice or permanent removal confirmation notice ð the current user 
must as soon as practicable notify the network operator of this fact. 

(2) If a previous user is notified under clause 32(1)(a) it may as soon as practicable 
lodge an error correction notice for the delivery point with AEMO.   

(3) If a network operator becomes aware of an error or inaccuracy in an item of the 
AEMO standing data as the result of:  

(a) being notified by the current user under clause 32(1)(b); or 
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(b) lodging an incorrect delivery point transaction with AEMO in respect 
of new connection confirmation notice or permanent removal 
confirmation notice,  

then subject to clause 32(4), it must as soon as practicable lodge an error 
correction notice for the delivery point with AEMO.   

(4) Before a network operator lodges an error correction notice as a result of clause 
32(3)(b), it must notify the current user that it intends to lodge such a notice. 

(5) A previous user or a network operator may only lodge an error correction notice 
in respect of an incorrect delivery point transaction. 

(6) An error correction notice must specify at least the following information:  

(a) the MIRN; and 

(b) the GBO identification of the participant lodging the notice; and 

(c) the type of delivery point transaction that needs to be corrected; and 

(d) the date the delivery point transaction was completed, so that if the 
error correction notice relates to:  

(i) an incorrect transfer, the transfer day on which the transfer 
was purported to have occurred; or 

(ii) an incorrect new connection confirmation notice, the day on 
which the MIRN was purported to have become energised; or 

(iii) an incorrect permanent removal confirmation notice, the day 
on which the MIRN was purported to have become 
deregistered. 
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33. Requirements for valid error correction notice 

An error correction notice is valid only if:  

(a) the delivery point exists within the AEMO registry; and 

(b) the specified delivery point transaction relates to one of the following: 

(i) a transfer; or 

(ii) a new connection confirmation notice; or 

(iii) a permanent removal confirmation notice;  

and 

(c) the specified delivery point transaction relates to: 

(i) a transfer, and there is not, in relation to the delivery point, an 
open transaction, unless the open transaction is a 
reconnection confirmation notice or disconnection 
confirmation notice for which the effective date is the same as 
the effective date of the transfer day of the completed transfer; 
or 

(ii) a new connection confirmation notice or a permanent removal 
confirmation notice, and there is not, in relation to the delivery 
point an open transaction,  

and 

(d) the specified delivery point transaction relates to the MIRN; and 

(e) the specified delivery point transaction has been completed; and 

(f) the specified delivery point transaction relates to:  

(i) a transfer, that:  

A. the participant lodging the notice is the previous user; 
and 

B. a transfer occurred on the transfer day specified in the 
notice; and 

C. the MIRN status is energised or de-energised; and 

D. is the most recently completed transaction in respect 
of the delivery point, unless the more recently 
completed transaction is a reconnection confirmation 
notice or disconnection confirmation notice for which 
the effective date is the same as the effective date of 
the transfer day of the completed transfer;  
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or 

(ii) a new connection confirmation notice or a permanent removal 
confirmation notice, that:  

A. the participant lodging the notice is the network 
operator; and   

B. the effective date of the change to the MIRN status 
recorded in the AEMO registry occurred on the date 
specified in the error correction notice; and 

C. is the most recently completed transaction in respect 
of the delivery point as recorded in the AEMO registry;  

and 

(g) the participant lodging the notice has an active GBO identification; 
and   

(h) the specified delivery point transaction did not occur more than 425 
days before the date of lodgement of the notice.   

34. If error correction notice is not valid 

Upon receipt of an error correction notice which is not valid, AEMO must 

immediately: 

(a) reject the error correction notice; and 

(b) notify the participant that lodged the error correction notice that the 
error correction notice has been rejected and provide the reason why 
the error correction notice is not valid. 

{Note: A previous user or a network operator wishing to 
reinitiate an error correction notice that has been rejected 
must lodge a new error correction notice.} 

35. If error correction notice is valid 

Upon receipt of a valid error correction notice lodged under clause 32(1), 

AEMO must: 

(a) forthwith accept the error correction notice; and 

(b) if the error correction notice relates to a transfer, promptly notify: 

(i) the previous user that the error correction notice has been 
accepted, which notice must provide at least the following 
information from the error correction notice: 

A. the unique identifier assigned by AEMO to the error 
correction notice; and  
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B. the transfer day on which the transfer was purported 
to have occurred; and 

C. the process time of the error correction notice; and 

(ii) the network operator that the error correction notice has been 
accepted, which notice must provide at least the following 
information from the error correction notice: 

A. the MIRN; and 

B. the GBO identification of the previous user; and 

C. the transfer day on which the transfer was purported 
to have occurred; and 

D. the process time of the error correction notice; and 

E. the unique identifier assigned by AEMO to the error 
correction notice; and 

(iii) the current user that the error correction notice has been 
accepted, which notice must provide at least the following 
information from the error correction notice: 

A. the MIRN; and  

B. the transfer day on which the transfer was purported 
to have occurred; and 

C. the process time of the error correction notice; and 

D. the unique identifier assigned by AEMO to the error 
correction notice; and  

(iv) suspend the error correction transaction until the lapse of the 
error correction objection resolution period;  

or 

(c) if the error correction notice relates to a new connection confirmation 
notice, promptly notify the network operator and the current user that 
the error correction notice has been accepted. 

{Note:  If the error correction notice relates to a new 
connection confirmation notice or permanent removal 
confirmation notice, the next applicable clause appears at 
clause 50(a) where AEMO must update the AEMO registry.} 
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36. Error correction objection (in respect of an incorrect transfer) 

(1) Before the expiry of 2 full business days after the process time notified under 
clause 35(b)(ii)D or 35(b)(iii)C, a participant may lodge with AEMO an error 
correction objection on one or more of the following grounds:  

(a) after making reasonable inquiries, the participant reasonably 
believes that the error correction notice contains incorrect 
information; or 

(b) the participant reasonably believes that the delivery point transaction 
specified in the error correction notice is correct. 

(2) An error correction objection must specify at least the following information: 

(a) details of the error correction notice to which the error correction 
objection relates;  

(b) the GBO identification of the participant lodging the error correction 
objection; and 

(c) the ground of the participantôs objection. 

(3) An error correction objection is valid only if:  

(a) it corresponds to an open error correction notice lodged under clause 
32(1), in respect of a correction to a transfer; and 

(b) it is lodged by the network operator or the current user who has an 
active GBO identification (as applicable); and   

(c) the participant lodging the error correction objection is objecting on 
one or more of the grounds specified in clause 36(1); and  

(d) it is lodged within the time period allowed under clause 36(1).  

37. If error correction objection is not valid 

Upon receipt of an error correction objection which is not valid, AEMO must 

immediately:  

(a) reject the error correction objection; and 

(b) notify the participant that lodged the error correction objection that 
the error correction objection has been rejected and provide the 
reason why the error correction objection is not valid. 

38. If error correction objection is valid 

Upon receipt of a valid error correction objection, AEMO must: 

(a) forthwith accept the error correction objection; and 
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(b) promptly notify the relevant participants that the error correction 
objection has been accepted, which notice must provide at least:  

(i) details of the error correction notice to which the error 
correction objection relates; and 

(ii) the process time of the error correction objection. 

39. Withdrawal of error correction objection 

(1) Before the expiry of 3 full business days after the process time notified under 
clause 38(b)(ii), a participant that lodged an error correction objection may 
lodge an error correction objection withdrawal notice with AEMO.   

(2) An error correction objection withdrawal notice must specify at least the 
following information:  

(a) details of the error correction objection to which the error correction 
objection withdrawal notice relates; and 

(b) the GBO identification of the participant lodging the notice. 

(3) An error correction objection withdrawal notice is valid only if:  

(a) it corresponds to an open error correction objection previously lodged 
by the participant under clause 36(1); and 

(b) the participant lodging the notice has an active GBO identification; 
and   

(c) it is lodged within the time period allowed under clause 39(1). 

40. If error correction objection withdrawal notice is not valid 

Upon receipt of an error correction objection withdrawal notice which is not 

valid, AEMO must immediately:  

(a) reject the error correction objection withdrawal notice; and 

(b) notify the participant that lodged the error correction objection 
withdrawal notice that the error correction objection withdrawal notice 
has been rejected and provide the reason why the error correction 
objection withdrawal notice is not valid. 

41. If error correction objection withdrawal notice is valid 

Upon receipt of a valid error correction objection withdrawal notice, AEMO 

must: 

(a) forthwith accept the error correction objection withdrawal notice; and 

(b) forthwith cancel the corresponding error correction objection; and 
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(c) promptly notify the relevant participants that the error correction 
objection withdrawal notice has been accepted and the 
corresponding error correction objection has been withdrawn, which 
notice must provide at least details of the error correction objection 
to which the error correction objection withdrawal notice relates. 

42. Cancellation of error correction transaction 

If, AEMO does not receive a valid error correction objection withdrawal notice 

within the time period specified under clause 39(1), AEMO must:  

(a) forthwith cancel the error correction transaction; and  

(b) promptly notify the affected participants that the error correction 
transaction has been cancelled. 

{Note: A previous user wishing to reinitiate an error 
correction transaction in respect of a transfer request that 
has been cancelled must lodge a new error correction notice 
under clause 32(2).} 

43. Withdrawal of error correction notice  

(1) A previous user may withdraw an error correction notice in respect of a transfer 
request at any time before AEMO completes the error correction notice under 
clause 46, by lodging an error correction withdrawal notice to AEMO. 

(2) A provision of these Procedures permitting or requiring AEMO to cancel an 
error correction transaction does not limit the generality of clause 43(1). 

(3) An error correction withdrawal notice must specify at least the following 
information: 

(a) details of the error correction notice to which the error correction 
withdrawal notice relates; and 

(b) the GBO identification of the previous user lodging the notice. 

(4) An error correction withdrawal notice is valid only if it corresponds to an open 
error correction notice previously lodged by the previous user who has an 
active GBO identification.  

44. If error correction withdrawal notice is not valid 

Upon receipt of an error correction withdrawal notice which is not valid, AEMO 

must immediately: 

(a) reject the error correction withdrawal notice; and 

(b) notify the previous user that lodged the error correction withdrawal 
notice that the error correction withdrawal notice has been rejected 
and provide the reason why the error correction withdrawal notice is 
not valid. 
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45. If error correction withdrawal notice is valid 

Upon receipt of a valid error correction withdrawal notice, AEMO must: 

(a) forthwith accept the error correction withdrawal notice; and 

(b) forthwith cancel the error correction transaction; and 

(c) promptly notify the affected participants that the error correction 
withdrawal notice has been accepted and that the error correction 
transaction has been cancelled. 

46. AEMO to mark as pending and then complete error correction transaction 
in respect of an incorrect transfer 

(1) If AEMO: 

(a) has accepted a valid error correction notice under clause 35(a) in 
respect of an incorrect transfer; and  

(b) has not been notified of a correction withdrawal notice under clause 
43(1); and  

(c) either: 

(i) does not receive a valid error correction objection; or 

(ii) receives a valid error correction objection and also a valid 
error correction objection withdrawal notice, 

then, AEMO must:  

(d) forthwith mark the error correction transaction as pending; and  

(e) promptly notify the affected participants that the error correction 
transaction is pending.  

(2) Upon notifying participants under clause 46(1)(e), AEMO must:  

(a) forthwith complete the error correction transaction; and  

(b) promptly notify the affected participants that the error correction 
transaction has been completed.   

{Note: After completing an error correction transaction under 
clause 46(2), AEMO must update the AEMO registry under 
clause 50(a).} 

47. When error correction transactions take effect 

Unless these Procedures state otherwise, an error correction transaction takes 
effect as from: 
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(a) in respect of a transfer ½ the start of the transfer day on which the 
transfer was purported to have occurred; and 

(b) in respect of a new connection confirmation notice ½ the start of the 
gas day on which the MIRN was purported to have become 
energised; and 

(c) in respect of a permanent removal confirmation notice ½ the start of 
the gas day on which the MIRN was purported to have become 
deregistered. 

Division 2.2.4 ï Provision Of Metering Data At Conclusion Of Valid Error 
Correction Transaction 

48. Network operator must provide metering data to new current user 

Within 5 business days of receiving a notice under clause 46 in respect of an 
incorrect transfer, the network operator must provide the new current user with 
the metering data for the delivery point (if any) that new current user would have 
received had the incorrect delivery point transaction (as applicable) not 
occurred. 

Division 2.2.5 ï Updating AEMO Registry And Provision Of AEMO 
Standing Data 

49. Updating AEMO registry after accepting a data change transaction  

AEMO must upon accepting a data change transaction in relation to a delivery 

point under clause 30, amend the relevant item of AEMO standing data in the 

AEMO registry to take effect from the start of the gas day specified under 

clause 27(3)(e) (ñeffective dateò), on the earlier of: 

(a) forthwith, if the effective date is retrospective; or 

(b) on the start of the gas day of the effective date, if the effective date 
is prospective. 

{Note:  This clause 49 does not apply to multiple data 
change transactions that are dealt with as a bulk transaction 
under clause 31(2).} 

50. Updating AEMO registry after accepting and completing an error 
correction transaction 

AEMO must:  

(a) upon accepting an error correction transaction in relation to:  
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(i) an incorrect new connection confirmation notice; or  

(ii) an incorrect permanent removal confirmation notice,  

for a delivery point under clause 35(a) ½ forthwith correct the 
relevant item of AEMO standing data in the AEMO registry, to take 
effect from the start of the gas day specified in clause 47(b) or 47(c) 
(as applicable); and 

(b) upon completing an error correction transaction in relation to an 

incorrect transfer for a delivery point under clause 46 ½ forthwith 
correct the relevant item of AEMO standing data in the AEMO 
registry, to take effect from the start of the gas day specified in clause 
47(a). 

51. Updating AEMO registry due to change in MIRN status 

AEMO must:  

(a) upon accepting a valid new connection confirmation notice under 
clause 69 forthwith: 

(i) create a new record for the delivery point; and 

(ii) record the MIRN status as energised; and 

(iii) load data into the AEMO registry including the items of the 
AEMO standing data provided by the network operator and 
including for a basic-metered delivery point, AEMO 
determining the small use customer indicator,  

to take effect from the start of the gas day on which the MIRN became 
energised as notified to AEMO by the network operator; and 

(b) upon accepting a valid disconnection confirmation notice under 

clause 116(1)(a) ½ forthwith record the MIRN status in the AEMO 
registry as de-energised, to take effect from the start of the gas day 
on which the MIRN became de-energised as notified to AEMO by the 
network operator; and  

(c) upon accepting a valid reconnection confirmation notice under clause 

124(1)(a) ½ forthwith record the MIRN status in the AEMO registry 
as energised, to take effect from the start of the gas day on which the 
MIRN became energised again as notified to AEMO by the network 
operator; and  

(d) upon accepting a valid permanent removal confirmation notice under 

clause 132(a) ½ forthwith deregister the MIRN in the AEMO registry, 
to take effect from the start of the gas day on which the MIRN became 
deregistered as notified to AEMO by the network operator. 
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52. Updating AEMO registry due to a completed transfer or determination of 
a small use customer or a small use customer indicator determination  

AEMO must:  

(a) record the incoming user in the AEMO registry as the current user to 
take effect from the start of the transfer day: 

(i) for a basic metered delivery point forthwith upon the  receipt 
of a meter reading under clause 103(1)(b); or 

(ii) for an interval-metered delivery point at the start of the earliest 
transfer day; and 

(b) there is no clause 52(b) 

(c) upon determining the small use customer indicator for the customer 

at a delivery point under clause 373B ½ within 1 business day record 
in the AEMO registry the small use customer indicator, to take effect 
from the start of the gas day on which the determination was made 
by AEMO. 

53. Provision of AEMO standing data 

(1) Upon updating the AEMO registry under clause 49, 50(a)(ii), 51(b), 51(c), 51(d), 
or 52(c), AEMO must immediately notify the network operator, and the current 
user of at least the following information: 

(a) the MIRN; and 

(b) the details of the updated item of AEMO standing data; and 

(c) the reason for the update to the item of AEMO standing data; and 

(d) the last date of modification of the AEMO registry for the MIRN; and 

(e) the last person to initiate a modification to the AEMO registry for the 
MIRN. 

(2) Upon updating the AEMO registry under clause 50(b) or 52(a), AEMO must 
immediately:  

(a) notify the network operator of at least the following information: 

(i) the MIRN; and 

(ii) the details of the updated item of AEMO standing data; and 

(iii) the reason for the update to the item of AEMO standing data; 
and 
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(iv) the last date of modification of the AEMO registry for the 
MIRN; and 

(v) the last person to initiate a modification to the AEMO registry 
for the MIRN; and 

(b) provide the current user with the AEMO standing data for the delivery 
point and the reason for the update to the item of AEMO standing 
data; and 

(c) notify the previous user of at least the following information: 

(i) the MIRN; and 

(ii) that the current user of the delivery point has changed; and 

(iii) the reason for the update to the item of AEMO standing data; 
and 

(iv) the last date of modification of the AEMO registry for the 
MIRN. 

{Note: The transfer confirmation notice provided under clause 103(1)(d) also 
serves as the notice required under clause 53(2)(c) for updates to the registry 
under clause 52(a).  For the avoidance of doubt this notice is only provided 
following the successful update of the AEMO registry.} 

{Note: The error transaction completion notice provided under clause 46(2)(b) 
also serves as the notice required under clause 53(2)(c) for updates to the 
registry under clause 50(b).  For the avoidance of doubt this notice is only 
provided following successful update of the AEMO registry.} 

(3) Upon updating the AEMO registry under clause 51(a), AEMO must 
immediately: 

(a) notify the network operator of at least the following information: 

(i) the MIRN; and 

(ii) the details of the updated item of AEMO standing data; and 

(iii) the reason for the update to the item of AEMO standing data; 
and 

(iv) the last date of modification of the AEMO registry for the 
MIRN; and 

(v) the last person to initiate a modification to the AEMO registry 
for the MIRN; and 

(b) provide the current user with the AEMO standing data for the delivery 
point and the reason for the update to the item of AEMO standing 
data. 
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Part 2.3 ï Retention of and Access to Historical Data in the AEMO 
Registry 

54. AEMO registry to provide audit trail 

(1) AEMO must ensure that the AEMO registry retains a full change history, such 
that it can be recreated for a delivery point as at the beginning of the gas day, 
for any date in the preceding 7 years or (if the AEMO standing data in the 
AEMO registry covers less than 7 years) for as many years as there is AEMO 
standing data in the AEMO registry for the delivery point. 

(2) The change history maintained under clause 54(1) must for any change to the 
AEMO standing data for a delivery point made in the preceding 7 years, or for 
as many years as there is AEMO standing data available, permit the 
identification of: 

(a) the date on which the change occurred; and 

(b) the identity of the person who initiated or requested the change. 

55. Accessibility of data in the AEMO registry 

AEMO must maintain or archive the previous AEMO standing data for each 

delivery point identified in the AEMO registry:  

(a) in a readily accessible format for at least 2 years after the date on 
which a delivery point is deregistered; and  

(b) after that for at least a further 5 years in a format accessible by AEMO 
within 5 business days. 

55A. Explicit informed consent required 

(1) Before lodging a request with AEMO for historical AEMO standing data for a 
delivery point that relates to a period for which the user was not the current 
user, a user must obtain the customerôs explicit informed consent to the receipt 
by the user of the requested data. 

{Note:  The user should ensure that the customerôs consent extends 
to all actions the user may need to undertake to complete the request 
for the historical AEMO standing data.} 

(2) If at any time before AEMO has provided information to a user under clause 
57(2), a customerôs explicit informed consent under clause 55A(1) ceases to 
apply (for example because it is withdrawn), then the user must withdraw the 
request to the extent that the request relied upon the customerôs explicit 
informed consent. 

(3) If at any time after AEMO has provided information to a user under clause 
57(2), a customerôs explicit informed consent under clause 55A(1) ceases to 
apply (for example because it is withdrawn), then the user must not use the 

file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx


 

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA) 

Document No:  PROJECT-57-51624  Page 65 

information for any purpose and must to the extent reasonably practicable 
delete all copies of the information. 

56. Request for historical AEMO standing data 

(1) Subject to clause 56(2), a user or a network operator may lodge an historical 
AEMO standing data request with AEMO in respect of a delivery point. 

(2) By lodging an historical AEMO standing data request with AEMO under clause 
56(1), the user represents and warrants to AEMO that either:  

(a) the historical AEMO standing data requested by the user only relates 
to a period for which the user was the current user; or 

(b) that the user has complied with clause 55A(1). 

{Note:  Under clause 376A(2), a breach of this warranty will expose 
the user to liability for more than just direct damage.} 

(3) The user makes the warranty in clause 56(2) anew on each day that an 
historical AEMO standing data request is open. 

(4) An historical AEMO standing data request must specify at least the following 
information:  

(a) the MIRN; and 

(b) the GBO identification of the participant lodging the request; and 

(c) the start date and end date of the period to which the request relates; 
and 

(d) the historical AEMO standing data requested. 

(5) AEMO may, by having regard to the number of historical AEMO standing data 
requests it receives, impose a daily limit on the number of historical AEMO 
standing data requests that a participant may lodge under clause 56(1) for a 
fixed or indefinite period.  

57. AEMO to provide historical AEMO standing data 

(1) Upon receipt of an historical AEMO standing data request under clause 56(1), 
AEMO must:  

(a) confirm that the participant has an active GBO identification; and   

(b) if the historical AEMO standing data request was made by a network 
operator, confirm that the network operator is recorded in the AEMO 
registry as the network operator for that delivery point. 

(2) Upon confirming the matters in clause 57(1) and provided that the participant 
has not withdrawn the request under clause 57(4), AEMO must provide the 
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historical AEMO standing data (as requested) to the participant that lodged the 
historical AEMO standing data request:  

(a) within 1 business day, if the historical AEMO standing data requested 
is less than 2 years old; or  

(b) within 5 business days, if the historical AEMO standing data 
requested is between 2 and 7 years old. 

(3) If AEMO was unable to confirm any or all of the matters in clause 57(1), AEMO 
must within 1 business day of receiving the historical AEMO standing data 
request: 

(a) reject the historical AEMO standing data request; and 

(b) notify the participant that lodged the historical AEMO standing data 
request that the historical AEMO standing data request has been 
rejected and provide the reason why the historical AEMO standing 
data request has been rejected. 

(4) A participant may at any time before receiving the requested historical AEMO 
standing data under clause 57(2), withdraw the request made under clause 
56(1) by notifying AEMO. 

Part 2.4 ï A Network Operatorôs Databases 

58. MIRN database 

Each network operator must create, maintain and administer a MIRN 

database, which must include at least the following information in respect of 

each delivery point located in the network operatorôs GDS: 

(a) the MIRN; and 

(b) the discovery address; and 

(c) the meter number; and 

(d) for a basic meter ½ the reading day number; and 

(e) the gas zone code; and 

(f) the distribution tariff code to which that delivery point is assigned; and  

(g) the MIRN status. 
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59. Street/suburb table 

(1) Each network operator must create, maintain, administer and make available 
in electronic form a street/suburb table that can be remotely accessed for 
downloading by a participant.  

(2) The street/suburb table must be an extract from the network operatorôs MIRN 
database and must identically reproduce the street/suburb combination for the 
discovery address of every delivery point in the network operatorôs GDS as it is 
recorded in the network operatorôs MIRN database at the time of the extraction, 
including: 

(a) any abbreviations contained in the corresponding entry in the MIRN 
database; 

{Example:  St, Str, Ave, Rd.} 

(b) any uppercase and lowercase letters contained in the corresponding 
entry in the MIRN database;  

{Example:  Alberts road, foley Street.} 

(c) any spaces contained in the corresponding entry in the MIRN 
database; and 

{Example:  Riley Street, Riley Street, Beaumaris, 
Beaumaris.} 

(d) any misspellings contained in the corresponding entry in the MIRN 
database. 

{Example:  Beaumorris, Beau-maris.} 

(3) The street/suburb table must not contain duplicate entries. 

{Example:  If there are 2 delivery points in a network operatorôs MIRN 
database which are both located on William Street, Perth, the network 
operator must not include both entries in the street/suburb table 
because it involves unnecessary duplication.} 

(4) Each network operator must ensure that: 

(a) at least once every calendar month, its street/suburb table is 
extracted from its MIRN database; and 

(b) its street/suburb table specifies the date of extraction. 

{Note: There is no mechanism for changes to the 
street/suburb table, because any errors in the street/suburb 
table should be changed in the MIRN database.} 

60. MSD database 

(1) Each network operator must create, maintain and administer a MSD database, 
which must include at least the following information in respect of each delivery 
point located in the network operatorôs GDS: 
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(a) the MIRN; and 

(b) the pressure correction factor; and 

(c) the meter number; and 

(d) the meter type; and  

(e) the index type; and 

(f) for a basic meter ð the number of dials; and 

(g) for a basic meter ð the reading day number; and 

(h) the meter location; and 

(i) the dog code; and 

(j) site access information. 

{Note:  ñSite access informationò is intended to be a 
miscellaneous field for site information, eg. the location of a 
key.} 

(2) A network operator is not liable for loss or damage suffered or incurred by any 
person as a result of information referred to in clause 60(1)(i) for a delivery point 
not being accurate. 

61. Users and AEMO must assist a network operator to keep network 
operatorôs databases accurate 

(1) Neither a user nor AEMO may knowingly permit any or all of a network 
operatorôs MIRN database, street/suburb table or MSD database to be 
materially inaccurate. 

(2) A user or AEMO may discharge their respective duties under clause 61(1) by 
as soon as practicable notifying the network operator of a proposed 
amendment to one of the network operatorôs databases together with details of 
why it is necessary, within 2 business days after becoming aware of a need to 
change information stored in the MIRN database or MSD database. 

(3) Upon receipt of a notification under clause 61(2), a network operator must 
determine whether a change is required to one of its databases, and if it 
determines that no change is necessary it must within 5 business days notify 
the user or AEMO (as applicable) of its determination and its reasons. 

62. Updating MIRN database and MSD database 

(1) A network operator must, in accordance with this clause 62, ensure that the 
information stored in its MIRN database and its MSD database is accurate. 
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(2) Clause 62(1) does not require a network operator to undertake any 
investigation in respect of the items referred to in clauses 60(1)(i) and 60(1)(j), 
but this clause 62(2) does not limit the network operatorôs obligations under 
clause 61(3) if it is notified under clause 61(2) of a necessary change to either 
of those items. 

(3) Upon updating its MIRN database and MSD database, except as a result of 
undertaking a disconnection under clause 105(1)(c) or a reconnection under 
clause 117(1)(c), a network operator must promptly provide at least the 
updated item of MIRN standing data or meter standing data (as applicable) for 
a delivery point to the current user. 

{Note:  In accordance with clause 27(1), the network operator will if 
necessary also raise a data change notice with AEMO, if a change 
has been made to the gas zone, meter type or if the delivery point is 
no longer in the network operatorôs GDS.}  
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CHAPTER 3 ï MIRN TRANSACTIONS 

Part 3.1 ï New Connection 

63. Allocating MIRNs to network operators 

(1) Subject to clause 63(2), AEMO must assign a range of MIRNs to a newly 
registered network operator, in consultation with the network operator, at the 
time of notifying the network operator of its GBO identification under clause 
22(2)(b). 

(2) AEMO must not assign the same range of MIRNs to more than one network 
operator. 

64. Allocating a MIRN to a delivery point 

(1) Upon installing a meter at a new connection, a network operator must, if it has 
not done so already:  

(a) assign a MIRN to the delivery point within the range and format as 
allocated to the network operator by AEMO under clause 63; and 

(b) determine a MIRN checksum for the MIRN in accordance with the 
standard algorithm as set out in Appendix 3.  

(2) A network operator:  

(a) must not assign the same MIRN to more than one delivery point; and  

(b) must not re-use a MIRN that related to a previously deregistered 
delivery point. 

65. MIRNs becoming energised for the first time 

(1) A network operator has energised a delivery point when:  

(a) a meter has been installed and energised at the delivery point; and 

(b) gas is able to flow at the delivery point; and  

(c) the meter reading data has been obtained for the delivery point. 

(2) Upon first energising a delivery point, a network operator must:  

(a) promptly notify the user that the installation of the meter at the 
delivery point is complete and notify the user of:  

(i) subject to clause 65(3), the MIRN standing data; and  
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(ii) the meter standing data assigned to the delivery point; and  

(iii) for a basic-metered delivery point only, the metering data in 
accordance with clause 161 as if the user were an incoming 
user; and  

(b) promptly lodge a new connection confirmation notice with AEMO. 

(3) Until such time as the network operator gives notice to AEMO under this clause 
65(3) (which notice AEMO must forward to all users), the network operator is 
not required to provide the MIRN standing data under clause 65(2)(a)(i) until 
requested by the incoming user.  

66. New connection confirmation notice 

A new connection confirmation notice must specify at least the following 

information:  

(a) the MIRN assigned to the delivery point; and 

(b) the GBO identification of the network operator lodging the notice; and 

(c) the date on which the MIRN became energised; and 

(d) the data for those items of the AEMO standing data for which the 
network operator is the source under clause 20(1); and  

(e) there is no clause 66(e)  

(f) if the delivery point is basic-metered ½ the non-temperature-
sensitive base load and the temperature sensitivity heating rate, for 
the delivery point.   

67. Requirements for valid new connection confirmation notice 

A new connection confirmation notice is valid only if: 

(a) the MIRN does not already exist in the AEMO registry; and 

(b) it is lodged by the network operator who has an active GBO 
identification; and 

(c) the user nominated by the network operator as the current user for 
item 20(1)(d) of the AEMO standing data, has an active GBO 
identification; and 

(d) the date on which the notice is received is on or after the date on 
which the MIRN became energised; and 

(e) the meter type is either a basic meter or an interval meter; and 

(f) the gas zone exists in the AEMO registry; 
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(g) the notice sets out information for the purposes of clause 66(f); and 

(h) the user has a contract with a shipper for the haulage of gas to that 
delivery point. 

68. If new connection confirmation notice is not valid 

Upon receipt of a new connection confirmation notice which is not valid, 

AEMO must immediately: 

(a) reject the new connection confirmation notice; and 

(b) notify the network operator that lodged the new connection 
confirmation notice that the new connection confirmation notice has 
been rejected and provide the reason why the new connection 
confirmation notice is not valid. 

{Note: A network operator wishing to reinitiate a new 
connection confirmation notice that has been rejected must 
lodge a new new connection confirmation notice.} 

69. If new connection confirmation notice is valid 

Upon receipt of a valid new connection confirmation notice lodged under 

clause 65(2)(b), AEMO must:  

(a) forthwith accept the new connection confirmation notice; and 

(b) promptly notify the network operator that the new connection 
confirmation notice has been accepted. 

{Note:  Upon accepting a valid new connection 
confirmation notice under clause 69, AEMO must 
update the AEMO registry under clause 51(a) and 
provide the user and the network operator with the 
AEMO standing data for the delivery point under 
clause 53. 

The user is responsible for all transportation and 
haulage charges to and all gas withdrawals from the 
delivery point from the beginning of date on which 
the MIRN became energised.} 

Part 3.2 ï MIRN Discovery 

70. Purpose of MIRN discovery process  

The purpose of the MIRN discovery process is to enable a user to request 

and to receive information regarding a delivery point.  

file:///C:/Documents%20and%20Settings/dmcgowan/_layouts/DocIdRedir.aspx


 

RETAIL MARKET PROCEDURES (SOUTH AUSTRALIA) 

Document No:  PROJECT-57-51624  Page 73 

71. There is no clause 71.  

72. There is no clause 72. 

73. There is no clause 73.   

74. The MIRN discovery request 

(1) A user may lodge a MIRN discovery request with a network operator at any 
time.  

(2) A MIRN discovery request must specify at least the following information: 

(a) the GBO identification of the user lodging the MIRN discovery 
request; and 

(b) either: 

(i) the MIRN; or 

(ii) the discovery address. 

(3) For the purposes of clause 74(2)(b)(ii), a user must specify (if applicable) at the 
least the following information for the discovery address: 

(a) house number or lot number (as applicable), or if neither are 
applicable, the building/property name; and 

{Note:  In relation to building/property name for example 
ñNorth Wing, Treasury Buildingò or ñBrindabellaò.} 

{Note: Lot numbers are allocated to an address prior to street 
numbering. } 

(b) street name; and 

{For example: ñRundleò or ñMurrayò.} 

(c) street type code; and 

{For example: ñStò, ñRdò, ñAveò, or ñBlvdò.} 

(d) street suffix; and 

{For example: ñNò, ñSò, ñEò or ñWò.} 

(e) suburb/place/locality; and 

{For example: ñAdelaideò, ñMosman Parkò or ñKippa-ringò.} 

(f) State/Territory; and 

(g) post code. 
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74A. Complete MIRN Listing  

(a) Each network operator must use its best endeavours to update, 
format and deliver a new complete MIRN listing in accordance with 
the AEMO Specification Pack which is to be made available to AEMO  
by 5pm on the fifth business day after the end of the calendar month 
or as otherwise agreed from time to time by all relevant parties.  

(a1) AEMO must make each complete MIRN listing available to all users 
after it is received from the network operator. 

(b) The user must ensure that the complete MIRN listing is accessed and 
used solely to confirm the relevant discovery address/MIRN details 
of the customer.  

(c) The user must ensure that the customer has provided explicit 
informed consent to access and use the complete MIRN listing to 
confirm the relevant discovery address/MIRN details of the customer 
in relation to the delivery point. 

75. Network operator to respond to MIRN discovery request  

(1) If a MIRN discovery request specifies a MIRN, then subject to clause 75(3): 

(a) if the MIRN does not appear in the MIRN database or its MIRN status 

is deregistered ½ the network operator must immediately notify the 
user of the fact; and   

(b) otherwise ½ the network operator must, in relation to the MIRN, 
immediately provide the user with:  

(i) the MIRN standing data, excluding the information referred to 
in clause 58(d); and 

(ii) the next scheduled meter reading date and the planned 
frequency of future scheduled meter readings.  

(2) If a MIRN discovery request specifies a discovery address containing the 
information in clause 74(3), then: 

(a) if the discovery address does not identically correspond to those 

elements of a discovery address in the MIRN database ½ the 
network operator must immediately notify the user of the fact; or 

(b) if the discovery address identically corresponds to those elements of 
a discovery address in the network operatorôs MIRN database, then: 

(i) if there is no energised, de-energised, or registered MIRN for 
the discovery address in the MIRN database ð the network 
operator must immediately notify the user of the fact; and 
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(ii) if there is more than one energised, de-energised or 
registered MIRN for the discovery address in the MIRN 
database ð the network operator must immediately provide 
the following information to the user for each MIRN (but only 
up to a maximum of 99 MIRNs) that has matched the 
discovery address: 

A. the MIRN; and 

B. the meter number; and 

C. the discovery address; 

{Note:  The purpose of this clause 75(2)(b)(ii) is to 
assist a user discover a MIRN in respect of a block 
of units, shopping centre, or a factory etc, which all 
have the same street or lot number but will 
obviously have different unit or shop numbers, or in 
relation to factories, each factory will have a 
different lot number suffix (i.e. ñAò or ñBò) etc.} 

and  

(iii) otherwise, the network operator must immediately provide the 
user with:  

A. the MIRN standing data, excluding the information 
referred to in clause 58(d); and 

B. the next scheduled meter reading date and the 
planned frequency of future scheduled meter 
readings.  

{Note:  A user may lodge a new MIRN discovery 
request under clause 74(1) at any time.} 

(3) If the MIRN discovery request was not lodged on a business day, then the 
network operator must respond to the MIRN discovery request no later than on 
the next business day as if the MIRN discovery request was lodged on that 
business day.  

76. Network operator to assist 

(1) A user, (provided it has first made reasonable efforts to lodge a valid MIRN 
discovery request) may request the network operatorôs assistance to determine 
a delivery pointôs discovery address or MIRN, in which case, subject to clause 
76(2), the network operator must provide that assistance: 

(a) where the request for assistance is made before midday on a 
business day ð by 5.00 pm on that business day; and 

(b) where the request for assistance is made on or after midday on a 
business day, or is not made on a business day ð by 5.00 pm on the 
next business day. 
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(2) To avoid doubt, clause 76(1) only requires the network operator to use 
reasonable endeavours during the business day to assist the user to determine 
a delivery pointôs discovery address or MIRN to enable the user to lodge a 
further MIRN discovery request in relation to the delivery point. 

{Note:  A user may lodge a new MIRN discovery request under clause 
74(1) at any time.} 

(3) If it is not possible for a network operator to resolve a userôs query under clause 
76(1) without undertaking a site visit, the network operator must, within 5 
business days after receiving the request, visit the site on which the delivery 
point is located and resolve the userôs query.   

Part 3.3 ï Transfer 

{Note:  This Part 3.3 deals with the transfer of customers from one 
user (current user) to another user (incoming user). However, in legal 
terms this is achieved by transferring gas deliveries at a delivery point 
from the current user to the incoming user.} 

Division 3.3.1 ï Introduction 

{Note:  In parallel to the transfer process under these Procedures, the 
incoming user needs to negotiate with the network operator either to 
agree suitable amendments to its haulage contract to reflect the 
addition of a delivery point, or to agree a haulage contract.  These 
matters are dealt with under the Access Arrangement.  The incoming 
user may need to deal with other matters as well, such as licensing.} 

77. Transfer errors 

(1) If, due to a transfer error or otherwise, the wrong user is recorded in the AEMO 
registry as the current user, then AEMO and the affected users must cooperate 
to correct this error by either:  

(a) a user lodging an error correction notice under clause 32(2); or 

(b) a user lodging a new transfer request in respect of the delivery point 
and entering into an agreement under clause 77(2), but to avoid 
doubt the correcting transfer must have only prospective effect. 

(2) Subject to participantsô obligations under clause 32 to lodge an error correction 
notice in respect of an incorrect transfer request, participants may enter into 
agreements if they cannot meet the requirements under clause 33 to lodge a 
valid error correction notice, to address or correct transfers which should have 
occurred but did not, or which occurred but should not have, or were otherwise 
in error (in this clause collectively ñtransfer errorsò). 

{Note:  The purpose of clause 77(2) is to permit ñoff-marketò correcting 
transactions.  For example, if the transfer day is in error.}  
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(3) AEMO and all involved participants to an agreement under clause 77(2) must 
provide such information in accordance with these Procedures as is required 
to facilitate the agreement.  

78. Move in defined 

A ñmove inò occurs when:  

(a) a small use customer commences occupation of premises; and  

(b) there is an associated change of user for the delivery point which 
supplies gas to the premises. 

79. Explicit informed consent 

(1) Before lodging a transfer request with AEMO, an incoming user must obtain 
the transferring customerôs explicit informed consent to the lodgement.  

{Note:  This consent may include consent for the purposes of clause 
82(a).} 

(2) By lodging a transfer request with AEMO, the incoming user represents and 
warrants to AEMO that the incoming user has complied with clause 79(1). 

{Note:  Under clause 376A(2), a breach of this warranty will expose 
the incoming user to liability for more than just direct damage.} 

(3) The incoming user makes the warranty in clause 79(2) anew on each day that 
a requested transfer is open.  

(4) If, at any time before the transfer takes effect under clause 103(1)(c) or clause 
103(2)(a) (as the case may be), a transferring customerôs explicit informed 
consent ceases to apply (for example because it is withdrawn), then the 
incoming user must withdraw the transfer request under clause 95. 

(5) This clause 79 does not apply where the incoming user is a self-contracting 
user. 

80. Incoming user may lodge a transfer request  

(1) Subject to clause 79 and clause 80(1a) and 80(2), an incoming user may lodge 
a transfer request with AEMO on any day. 

(1a) An incoming user may lodge a transfer request for a prospective transfer date 
where the cooling-off period is yet to expire, provided that the transfer request 
will only complete after the cooling off period has expired. 

(2) An incoming user that is a self-contracting user may only lodge a transfer 
request in respect of a delivery point at which it is the customer.  

(3) By lodging a transfer request with AEMO, the self-contracting user represents 
and warrants to AEMO that the self-contracting user is the customer for the 
delivery point to which the transfer request relates. 
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{Note:  Under clause 376A(2), a breach of this warranty will expose 
the self-contracting user to liability for more than just direct damage.} 

Division 3.3.2 ï The Transfer Request 

81. Transfer request  

(1) A transfer request must specify at least the following information:  

(a) the MIRN; and 

(b) the incoming userôs GBO identification; and 

(c) the earliest transfer day; and 

{Note: Unless a special meter reading is requested for a 
basic-metered delivery point, the transfer of a basic-metered 
delivery point will take effect under clause 103(1)(c) at the 
time of the next scheduled meter reading which occurs on or 
after the earliest transfer day, provided an actual value is 
generated at that time.}  

{Note: Under clause 83(i), an earliest transfer day must be 
no earlier than 5 business days after the date on which the 
transfer request is lodged (except where the requested 
transfer is a move in) and within the allowable period.}  

{Note: For a move in, the transfer will take effect on the move 
in date or if there is no deemed meter reading or a special 
meter reading cannot be obtained on the move in date, it will 
take effect at the time a special meter reading is obtained 
under clause 99.} 

(d) whether the requested transfer is a move in. 

(2) By lodging a transfer request that is specified to be a move in, an incoming user 
represents and warrants to AEMO that the transfer request relates to a move 
in.   

{Note:  Under clause 376A(2), a breach of this warranty will expose 
the incoming user to liability for more than just direct damage.} 

(3) An incoming user makes the warranty in clause 81(2) anew on each day that a 
requested transfer that is specified to be a move in is open.  

(4) If a transfer request specifies that a requested transfer is a move in, and at any 
time before registration of the requested transfer under clause 52(a) the 
incoming user becomes aware that the requested transfer is not a move in, 
then the incoming user must withdraw the transfer request under clause 95. 

(5) The network operator must: 

(a) use the unique identifier assigned by AEMO to each transfer request 
as the service order reference for the purposes of clauses 
105(3)(b)(i) and 117(1)(c); and 
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(b) include the unique identifier on any invoice or other transaction sent 
to the incoming user in connection with the transfer request. 

{Note:  The network operator might be entitled to charge a 
user in connection with a deemed request under clause 82.}  

82. Transfer request deemed to be a request for certain purposes  

By lodging a transfer request, the incoming user is deemed to have requested 

the network operator, as part of the transfer process:  

(a) if a basic-metered delivery point is de-energised ð to reconnect it; 
and  

(b) if the requested transfer is cancelled after a reconnection has 
occurred under clause 117(1)(c) ð to disconnect it again; and 

(c) if the requested transfer is a move in at a basic-metered delivery point 
ð to undertake a special meter reading under clause 99(1). 

83. Requirements for valid transfer request  

A transfer request is valid only if: 

(a) the delivery point exists within the AEMO registry; and 

(b) the MIRN status is energised or de-energised; and 

(c) there is not, in relation to the delivery point, an open transfer request; 
and 

(d) there is not, in relation to the delivery point, an open error correction 
transaction; and 

(e) the incoming user is a user and has an active GBO identification; and  

(f) There is no clause 83 (f)  

(g) if the requested transfer is a move in, the small use customer 
indicator indicates that the customer consumes less than 1 terajoule 
of gas per year; and - 

{Note:  AEMO determines the small use customer 
indicator under clause 373B.} 

(h) if the requested transfer is a move in ð the delivery point is basic-
metered; and  

(i) the earliest transfer day is within the allowable period and:  

(i) if the requested transfer is not a move in ð no earlier than 
5 business days after the date on which the transfer request 
is lodged; and  
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(ii) if the requested transfer is a move in ð no earlier than the 
date on which the notice is lodged. 

(j) the user has a contract with a shipper for the haulage of gas to that 
delivery point.  

84. If transfer request is not valid 

Upon receipt of a transfer request which is not valid, AEMO must 

immediately: 

(a) reject the transfer request; and  

(b) notify the incoming user that the transfer request has been rejected 
and provide the reason why the transfer request is not valid.  

{Note: An incoming user wishing to reinitiate a requested 
transfer that has been rejected must lodge a new transfer 
request.} 

85. If transfer request is valid 

(1) Upon receipt of a valid transfer request, AEMO must:  

(a) forthwith accept the transfer request; and 

(b) immediately notify the incoming user that the transfer request has 
been accepted which notice must provide at least the following 
details from the transfer request: 

(i) the unique identifier assigned by AEMO to the transfer 
request; and 

(ii) the process time of the transfer request; and 

(c) immediately notify the network operator that the transfer request has 
been accepted, which notice must provide at least the following 
details from the transfer request: 

(i) the MIRN; and 

(ii) the GBO identification of the incoming user; and 

(iii) the earliest transfer day; and 

(iv) whether the requested transfer is a move in; and 

(v) the process time of the transfer request; and 

(vi) the unique identifier assigned by AEMO to the transfer 
request; and 
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(d) immediately notify the current user that the transfer request has been 
accepted, which notice must provide at least the following details 
from the transfer request: 

(i) the MIRN; and 

(i) the earliest transfer day; and 

(ii) whether the requested transfer is a move in; and 

(iii) the process time of the transfer request; and 

(iv) the unique identifier assigned by AEMO to the transfer 
request; and 

(e) if the requested transfer is not a move in immediately suspend the 
requested transfer until lapse of the transfer objection resolution 
period.  

(2) In normal circumstances AEMO will not notify the current user of the identity of 
an incoming user, however AEMO may do so where it judges, in its absolute 
discretion, that it is necessary to do so for the purpose of resolving any issue 
or dispute. 

(3) AEMO may also, in its absolute discretion, for the purpose of resolving any 
issue or dispute in relation to the transfer request, provide the incoming user 
with any information AEMO receives in writing from the current user in relation 
to the transfer request.   

(4) For the purposes of clause 85(3), AEMO must provide the incoming user with 
the information AEMO receives, in the same format as AEMO received the 
information from the current user, provided that it is a format contemplated by 
these Procedures. 

{Note:  For example, if AEMO receives the information in aseXML 
format then AEMO must forward the information in aseXML format to 
the incoming user, and if AEMO receives the information in an email, 
then AEMO must forward the information in an email.} 

Division 3.3.3 ï Objection to Transfer (other than a Move In) 

{Note:  This Division does not apply to move ins.  The next step for a 
move in appears at clause 95.} 

86. Network operator may object to a transfer other than a move in  

(1) Before the expiry of 2 full business days after the process time notified under 
clause 85(1)(c)(v), if the requested transfer is not a move in, a network operator 
may lodge a transfer objection with AEMO on the ground that the incoming user 
has not entered into a haulage contract in respect of the delivery point and its 
metering equipment with the network operator. 
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(2) A transfer objection under clause 86(1) must specify at least the following 
information:  

(a) details of the transfer request to which the transfer objection relates; 
and 

(b) the GBO identification of the network operator lodging the transfer 
objection.  

87. There is no clause 87.   

88. Requirements for a valid transfer objection 

A transfer objection is valid only if:  

(a) it corresponds to an open transfer request; and 

(b) it is lodged by the network operator, who has an active GBO 
identification;  

and 

(c) it is lodged within the time period allowed under clause 86(1); and 

(d) the network operator is objecting on the ground specified in clause 
86(1); 

and 

(e) the requested transfer is not a move in.  

89. If transfer objection is not valid 

Upon receipt of a transfer objection which is not valid, AEMO must 

immediately: 

(a) reject the transfer objection; and 

(b) notify the participant that lodged the transfer objection that the 
transfer objection has been rejected and provide the reason why the 
transfer objection is not valid. 

90. If transfer objection is valid 

Upon receipt of a valid transfer objection, AEMO must: 

(a) forthwith accept the transfer objection; and 

(b) immediately notify the incoming user and the participant that lodged 
the transfer objection that the transfer objection has been accepted, 
which notice must provide at least:  
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(i) details of the transfer request to which the transfer objection 
relates; and 

(ii) the process time of the transfer objection. 

91. Withdrawal of transfer objection 

(1) Before the expiry of 3 full business days after the process time notified under 
clause 90(b)(ii), a participant that lodged a transfer objection may lodge a 
transfer objection withdrawal notice with AEMO.  

(2) A transfer objection withdrawal notice must specify at least the following 
information: 

(a) details of the transfer objection to which the transfer objection 
withdrawal notice relates; and 

(b) the GBO identification of the participant lodging the notice. 

(3) A transfer objection withdrawal notice lodged by a participant is valid only if:  

(a) it corresponds to both: 

(i) an open transfer notice; and 

(ii) an open transfer objection previously lodged by the 
participant who has an active GBO identification; and  

(b) it is lodged within the time period allowed under clause 91(1). 

92. If transfer objection withdrawal is not valid 

Upon receipt of a transfer objection withdrawal notice which is not valid, 

AEMO must immediately:  

(a) reject the transfer objection withdrawal notice; and 

(b) notify the participant that lodged the transfer objection withdrawal 
notice that the transfer objection withdrawal notice has been rejected 
and provide the reason why the transfer objection withdrawal notice 
is not valid. 

93. If transfer objection withdrawal is valid 

Upon receipt of a valid transfer objection withdrawal notice, AEMO must: 

(a) forthwith accept the transfer objection withdrawal notice; and 

(b) forthwith cancel the transfer objection; and 

(c) immediately notify the incoming user and the participant that lodged 
the transfer objection withdrawal notice that the transfer objection 
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withdrawal notice has been accepted and the corresponding transfer 
objection has been withdrawn, which notice must provide at least 
details of the transfer objection to which the transfer objection 
withdrawal notice relates. 

94. If transfer objection not withdrawn 

If AEMO:  

(a) receives a valid transfer objection; and 

(b) does not receive a valid transfer objection withdrawal notice within 
the time period specified under clause 91(1),  

then AEMO must:  

(c) before the start of the next business day, cancel the requested 
transfer; then  

(d) promptly, notify the incoming user, the current user and the network 
operator that the requested transfer has been cancelled. 

{Note: An incoming user wishing to reinitiate a requested 
transfer that has been cancelled must lodge a new transfer 
request.} 

Division 3.3.4 ï Withdrawal of Transfer Request  

95. Incoming user may withdraw a transfer request  

(1) An incoming user may withdraw a transfer request for a basic-metered delivery 
point at any time before AEMO issues a transfer confirmation under clause 
103(1)(d)(i) by lodging a transfer withdrawal notice with AEMO. 

(2) An incoming user may withdraw a transfer request for an interval-metered 
delivery point at any time up to two business days before the earliest transfer 
day specified in the transfer request for the delivery point by lodging a transfer 
withdrawal notice with AEMO. 

(3) A provision of these Procedures permitting or requiring the incoming user to 
withdraw, or AEMO to cancel, a transfer request does not limit the generality of 
clauses 95(1) and 95(2). 

(4) A transfer withdrawal notice must specify at least the following information: 

(a) details of the transfer request to which the transfer withdrawal notice 
relates; and 

(b) the GBO identification of the incoming user lodging the notice. 
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(5) A transfer withdrawal notice is valid only if it corresponds to an open transfer 
request previously lodged by the incoming user who has an active GBO 
identification.  

96. If transfer withdrawal notice is not valid 

Upon receipt of a transfer withdrawal notice which is not valid, AEMO must 

immediately: 

(a) reject the transfer withdrawal notice; and 

(b) notify the participant that lodged the transfer withdrawal notice that 
the transfer withdrawal notice has been rejected and provide the 
reason why the transfer withdrawal notice is not valid. 

97. If transfer withdrawal notice is valid 

Upon receipt of a valid transfer withdrawal notice, AEMO must: 

(a) forthwith accept the transfer withdrawal notice; and 

(b) forthwith cancel the requested transfer; and 

(c) immediately notify the current user, the incoming user and the 
network operator that the transfer withdrawal notice has been 
accepted and that the requested transfer has been cancelled. 

Division 3.3.5 ï AEMO Marks Move In as Pending 

98. Marking a move in as pending 

If: 

(a) AEMO receives a valid transfer request; and 

(b) the requested transfer is a move in, 

then AEMO must:   

(c) forthwith mark the move in as pending; and  

(d) immediately notify the incoming user, the current user and the 
network operator that the move in is pending. 

99. Network operator may be required to undertake special meter reading for 
a move in 

(1) If a requested transfer is a move in and:  
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(a) the network operator determines as a reasonable and prudent person 
that there is no prospect of determining a deemed meter reading 
under clause 148(1)(a), for the earliest transfer day; and  

{Note:  The network operator may make this determination 
if it determines that there is unlikely to be a validated 
scheduled meter reading or special meter reading in the 10 
days before the move in.} 

(b) no scheduled meter reading is scheduled for the earliest transfer day; 
and  

(c) no special meter reading has been requested (at least 2 business 
days prior to the earliest transfer day) by the user, for the earliest 
transfer day,  

{Note:  If a user requests a special meter reading for the 
earliest transfer day and cancels the request less than 2 
business days prior to the earliest transfer day, the network 
operator will not be able to undertake a special meter 
reading on the earliest transfer day, because under clause 
147(1), the network operator requires at least 2 business 
days notice in order to undertake a special meter reading.} 

then, the network operator must undertake a special meter reading: 

(d) on the earliest transfer day; or 

(e) if the earliest transfer day is less than 2 business days after AEMO 
gives notice under clause 98(d) that the transfer is pending ˈ within 
2 business days after receipt of the notice. 

(2) If a requested transfer is a move in and either: 

(a) a scheduled meter reading is scheduled for, or not more than 10 days 
before, the earliest transfer day; or 

(b) a special meter reading has been requested (at least 2 business days 
prior to the earliest transfer day) for, or not more than 10 days before, 
the earliest transfer day by either:  

(i) the current user; or  

(ii) the incoming user; or 

(c) the network operator is required to undertake a special meter reading 
under clause 99(1)(d) or 99(1)(e);  

and the network operator fails to obtain a meter reading under at least one of 
clauses 99(2)(a), 99(2)(b)(i), 99(2)(b)(ii) or 99(2)(c), then the network operator 
must promptly notify the incoming user of the failure. 

(3) If within 3 business days after notifying the incoming user under clause 99(2) 
the network operator receives a request from the incoming user to undertake a 
special meter reading, the network operator must undertake as soon as 
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practicable a special meter reading for the delivery point the subject of the 
requested transfer clause 99(1). 

(4) If AEMO does not receive metering data under clause 158 that contains an 
actual value or a substituted value within 7 business days of the earliest transfer 
day, then AEMO must: 

(a) forthwith cancel the requested transfer; and 

(b) immediately notify the incoming user, the current user and the 
network operator that the requested transfer has been cancelled. 

Division 3.3.6 ï AEMO Marks Other Transfer as Pending 

100. Marking a transfer other than a move in as pending 

(1) This clause 100 applies if: 

(a) AEMO receives a valid transfer request; and 

(b) the requested transfer is not a move in. 

(2) If AEMO: 

(a) does not receive a valid transfer objection; or 

(b) receives a valid transfer objection and also a valid transfer objection 
withdrawal notice, 

then AEMO must upon the lapse of the transfer objection resolution period:  

(c) forthwith mark the requested transfer as pending; and  

(d) immediately notify the incoming user, the current user and the 
network operator that the requested transfer is pending. 

Division 3.3.7 ï Actual Value Required For Requested Transfer Of a 
Basic Metered Delivery Point 

101. Requested transfer of a basic-metered delivery point requires meter 
reading that has generated an actual value 

(1) If a requested transfer for a basic-metered delivery point is pending and AEMO 
receives metering data under clause 158 that contains an estimated value, 
AEMO must within 24 hours notify the incoming user and current user that the 
requested transfer cannot take place until AEMO receives an actual value for 
the delivery point. 
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{Note: The network operator may provide AEMO with metering data 
that contains an actual value for the delivery point at any time.  
However, if meter reading that generates an actual value is taken after 
the allowable period has elapsed, AEMO will have already cancelled 
the requested transfer.} 

{Note: Clause 81(2) provides that a requested transfer may be 
specified to be a move in.} 

(2) If a requested transfer for a basic-metered delivery point is pending and AEMO 
does not receive notification of an actual value for the delivery point within the 
allowable period, then within 24 hours of the lapse of allowable period AEMO 
must: 

(a) cancel the requested transfer; and  

(b) notify the incoming user, the current user and the network operator 
that the requested transfer is cancelled. 

{Note: An incoming user wishing to reinitiate a requested 
transfer that has been cancelled must lodge a new transfer 
request.} 

Division 3.3.8 ï The Transfer Takes Effect  

102. Requirements for a transfer confirmation 

A transfer confirmation must specify at least the following information:  

(a) the MIRN; and  

(b) the transfer day.  

(c) in the notice to the network operator and the current user for that 
delivery point the GBO identification of the incoming user 

(d) in the notice to the incoming user who delivered the transfer request 
to AEMO for that delivery point the GBO identification of the current 
user for that delivery point. 

 

103. The transfer 

(1) If: 

(a) a transfer is pending for a basic-metered delivery point; and 

(b) AEMO receives metering data under clause 158 that contains an 
actual value for the delivery point: 

(i) within the allowable period; and 
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(ii) which would result in the transfer day being on or after the 
earliest transfer day, 

then:  

(c) the transfer takes effect as from the transfer time; and  

{Note: The transfer day is the gas day upon which the meter 
reading that generated the actual value is obtained. The 
incoming user is responsible for all transportation and 
haulage charges to and all gas withdrawals from the delivery 
point from the beginning of the transfer day.}  

{Note: Upon accepting a meter reading under clause 
103(1)(b), AEMO must update the AEMO registry under 
clause 52(a).} 

(d) AEMO must give a transfer confirmation to the incoming user, the 
network operator and the current user by the following time:  

(i) if AEMO receives metering data under clause 103(1)(b) 
before 17:00 hours on a day ð then before the start of the 
gas day on the next day; and 

(ii) otherwise ð before the start of the gas day two days after the 
receipt of metering data under clause 103(1)(b). 

{Note:  In parallel to the transfer process under 
these Procedures, the incoming user needs to 
negotiate with the network operator either to agree 
suitable amendments to its haulage contract to 
reflect the addition of a delivery point, or to agree a 
haulage contract.  These matters are dealt with 
under the Access Arrangement.  The incoming 
user may need to deal with other matters as well, 
such as licensing.} 

(2) If: 

(a) a transfer is pending for an interval-metered delivery point then the 
transfer takes effect as from the transfer time; and 

(b) AEMO must forthwith give a transfer confirmation to the incoming 
user, the network operator and the current user after the transfer 
time. 

(3) Upon receipt of the transfer confirmation under clause 103(1)(d)(i) or 103(2)(b) 
(as the case may be), the network operator must:  

(a) with effect from the transfer time, record the incoming user in the 
network information system as the entity which is withdrawing gas at 
the delivery point; and 

(b) within 24 hours provide to the incoming user:  

(i) subject to clause 103(4), the MIRN standing data and the 
meter standing data; and  
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(ii) for a basic-metered delivery point only, the index reading from 
the metering data AEMO received for the delivery point under 
clause 158, as referred to in clause 103(1)(b). 

(4) Until such time as the network operator gives notice to AEMO under this clause 
103(4) (which notice AEMO must forward to all users), the network operator is 
not required to provide the MIRN standing data under clause 103(3)(b)(i) until 
requested by the incoming user. 

Part 3.4 ï There is no Part 3.4 

104. There is no clause 104.  

Part 3.5 ï Disconnection and Reconnection of Delivery Points 

Division 3.5.1 ï Disconnection by network operator 

105. Disconnecting delivery points 

(1) A network operator:  

(a) may disconnect a delivery point when required to, or if not prevented, 
by law or a contract other than these Procedures; and 

(b) must (subject to law) disconnect a delivery point if required to under 
clause 107; and 

(c) must (subject to law), in response to a deemed request under clause 
82(b), if a requested transfer has been cancelled by AEMO after the 
network operator reconnected a delivery point under clause 
117(1)(c), disconnect the reconnected delivery point within 2 
business days after the network operator receives notification from 
AEMO under either clause 97(c) or 101(2)(b) that the transfer has 
been cancelled. 

(2) A user may at any time lodge a disconnection notice with the network operator. 

(3) A disconnection notice:  

(a) must specify at least the following information: 

(i) the MIRN; and 

(ii) the userôs GBO identification; and 
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(b) if the user chooses ½ may specify the following additional 
information: 

(i) the service order reference; and  

(ii) the reason for the disconnection.  

(4) A disconnection notice is valid only if:  

(a) the MIRN status is not deregistered; and  

(b) it is lodged by the current user; and  

(c) the delivery point is in the network operatorôs sub-network. 

(5) If a disconnection notice was not lodged on a business day, then the network 
operator must respond to the disconnection notice no later than on the next 
business day as if the disconnection notice was lodged on that business day. 

106. If disconnection notice is not valid 

Upon receipt of a disconnection notice which is not valid, subject to clause 

105(5), the network operator must immediately:  

(a) reject the disconnection notice; and 

(b) notify the participant that lodged the disconnection notice that the 
disconnection notice has been rejected and provide the reason why 
the disconnection notice is not valid. 

107. If disconnection notice is valid 

(1) Upon receipt of a valid disconnection notice, subject to clause 105(5), a 
network operator must: 

(a) forthwith accept the disconnection notice; and  

(b) immediately notify the user that the disconnection notice has been 
accepted.  

(2) Subject to clause 108(3), a network operator must (subject to law) at the same 
time, within 2 business days after receiving a valid disconnection notice, 
disconnect and undertake a meter reading of, and obtain the meter reading 
data for, the delivery point. 

(3) Within 2 business days of disconnecting a delivery point under clause 105(1) 
or 107(2), the network operator must:  

(a) calculate the actual value for the delivery point using the information 
obtained under clause 107(2); and 

(b) change the MIRN status in its MIRN database to de-energised; and 
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(c) notify the user that the MIRN is de-energised and provide the user 
with the metering data under clause 158, for the meter reading 
undertaken in accordance with clause 107(2); and 

(d) lodge a disconnection confirmation notice with AEMO; and 

(e) provide AEMO with the metering data under clause 158, for the meter 
reading undertaken in accordance with clause 107(2). 

{Note:  Refer to Division 3.5.3 for the clauses relating to 
disconnection confirmation notices.} 

108. Disconnection withdrawal notice 

(1) A user may at any time prior to the network operator disconnecting a delivery 
point identified in a disconnection notice lodge a disconnection withdrawal 
notice with the network operator.  

(2) A disconnection withdrawal notice must specify at least the following 
information: 

(a) the MIRN; and 

(b) the userôs GBO identification.  

(3) A disconnection withdrawal notice is valid only if:  

(a) it corresponds to an open disconnection notice previously lodged with 
the network operator; and  

(b) it is lodged by the current user. 

(4) If a disconnection withdrawal notice was not lodged on a business day, then 
the network operator must respond to the disconnection withdrawal notice no 
later than on the next business day as if the disconnection withdrawal notice 
was lodged on that business day. 

109. If disconnection withdrawal notice is not valid 

Upon receipt of a disconnection withdrawal notice which is not valid, subject 

to clause 108(4), the network operator must immediately:  

(a) reject the disconnection withdrawal notice; and  

(b) notify the participant that lodged the disconnection withdrawal notice 
that the disconnection withdrawal notice has been rejected and 
provide the reason why the disconnection withdrawal notice is not 
valid.  

110. If disconnection withdrawal notice is valid 

Upon receipt of a valid disconnection withdrawal notice, subject to clause 

108(4), the network operator must forthwith: 
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(a) accept the disconnection withdrawal notice; and 

(b) ascertain whether the delivery point has been disconnected, and:  

(i) if the delivery point has been disconnected ½ must 
immediately notify the user that the delivery point has already 
been disconnected and therefore that the disconnection 
withdrawal notice has been rejected; and  

(ii) if the delivery point has not been disconnected ½ must use 
reasonable endeavours to stop its disconnection and 
promptly notify the user that the disconnection withdrawal 
notice has been accepted and whether or not the delivery 
point has been disconnected. 

{Note: It may not be practicable to respond to a 
disconnection withdrawal notice if the network 
operatorôs operator is already out in the field.} 

Division 3.5.2 ï Disconnection by user 

111. Disconnection by user (basic meters only) 

(1) There is no clause 111(1). 

(2) This clause 111 applies only: 

(a) to the extent that a user is permitted by law or a contract other than 
these Procedures to do something described in this clause 111; and 

(b) with respect to basic-metered delivery points. 

(3) If the user undertakes a disconnection at the delivery point, it must at the same 
time undertake a meter reading of, and obtain the meter reading data for, the 
delivery point. 

(4) Within 1 business day after disconnecting a delivery point under clause 111(3), 
the user must notify the network operator that the delivery point is 
disconnected, which notice must specify at least the following information: 

(a) the MIRN; and 

(b) the date of current meter read; and 

(c) the current index reading. 

(5) By providing a notice to a network operator under clause 111(4), the person 
providing the notice represents and warrants to the network operator and all 
other participants that: 

(a) the person is the current user; and  
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(b) the disconnection occurred; and 

(c) the notice is provided within the time limit specified in clause 111(4); 
and  

(d) the person was authorised by law or a contract other than these 
Procedures to undertake the disconnection; and 

(e) the data provided under clause 111(4) is accurate. 

{Note:  Under clause 376A(2), a breach of this warranty will expose 
the person to liability for more than just direct damage.} 

(6) After receiving a notice under clause 111(4), the network operator must within 
1 business day:  

(a) calculate the actual value for the delivery point using the information 
obtained under clause 111(4); and 

(b) change the delivery pointôs MIRN status to de-energised; and 

(c) notify the user that the MIRN is de-energised, and provide the user 
with the metering data under clause 158, for the meter reading 
undertaken in accordance with clause 111(3); and 

(d) lodge a disconnection confirmation notice with AEMO; and 

(e) provide AEMO with the metering data under clause 158, for the meter 
reading undertaken in accordance with clause 111(3). 

{Note:  Refer to Division 3.5.3 for the clauses relating to 
disconnection confirmation notices.} 

(7) If a user other than the current user undertakes a disconnection at a delivery 
point, as soon as the network operator becomes aware of this fact, it must as 
soon as practicable (and at the userôs expense) reconnect the delivery point or 
procure its reconnection. 

{Note:  Refer to Division 3.5.4 for the clauses relating to 
reconnection.} 

Division 3.5.3 ï Disconnection confirmation notice to AEMO 

112. Disconnection confirmation notice 

A disconnection confirmation notice must specify at least the following 

information:  

(a) the MIRN; and 

(b) the GBO identification of the network operator lodging the 
disconnection confirmation notice; and 
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(c) the date on which the delivery point was disconnected. 

113. Requirements for valid disconnection confirmation notice 

A disconnection confirmation notice is valid only if: 

(a) the delivery point exists within the AEMO registry; and 

(b) it is lodged by the network operator who has an active GBO 
identification; and 

(c) the MIRN status is not deregistered; and 

(d) the date on which the notice is received is on or after the date on 
which the delivery point was disconnected;  

(e) there is no open disconnection confirmation notice or open 
permanent removal confirmation notice for the delivery point; and 

(f) the date the delivery point was disconnected did not occur more than 
425 days before the date the disconnection confirmation notice was 
lodged. 

114. If disconnection confirmation notice is not valid 

Upon receipt of a disconnection confirmation notice which is not valid, AEMO 

must immediately: 

(a) reject the disconnection confirmation notice; and 

(b) notify the network operator that lodged the disconnection 
confirmation notice that the disconnection confirmation notice has 
been rejected and provide the reason why the disconnection 
confirmation notice is not valid. 

{Note: A network operator wishing to reinitiate a 
disconnection confirmation notice that has been rejected 
must lodge a new disconnection confirmation notice.} 

115. If AEMO does not receive valid metering data 

(1) If AEMO does not receive valid metering data in accordance with clause 
107(3)(e) or 111(6)(e) (as applicable) within 2 business days of receiving a valid 
disconnection confirmation notice lodged under either clause 107(3)(d) or 
111(6)(d) in respect of the same delivery point, AEMO must notify the network 
operator of this fact. 

(2) If AEMO does not receive valid metering data referred to in clause 115(1) within 
7 business days of the date the valid disconnection confirmation notice is 
received by AEMO, then AEMO must: 

(a) as soon as practicable cancel the disconnection confirmation notice; 
and 
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(b) promptly notify the network operator that lodged the disconnection 
confirmation notice that the disconnection confirmation notice has 
been cancelled and the reason for the cancellation. 

{Note: A network operator wishing to reinitiate a 
disconnection confirmation notice that has been cancelled 
must lodge a new disconnection confirmation notice.} 

116. If disconnection confirmation notice is valid and valid metering data has 
been received 

(1) Subject to clause 116(2), upon receipt of both a valid disconnection 
confirmation notice lodged under clause 107(3)(d) or 111(6)(d) and valid 
metering data in accordance with clause 107(3)(e) or 111(6)(e) (as applicable), 
AEMO must:  

(a) forthwith accept the disconnection confirmation notice; and 

(b) promptly notify the network operator that the disconnection 
confirmation notice has been accepted. 

{Note:  Upon accepting a valid disconnection confirmation 
notice under clause 116(1) and receiving valid metering data 
in accordance with clause 107(3)(e) or 111(6)(e) (as 
applicable), AEMO must update the AEMO registry under 
clause 51(b) by changing the MIRN status to de-energised 
and provide the user and network operator with the AEMO 
standing data for the delivery point under clause 53.} 

(2) Before accepting a valid disconnection confirmation notice under clause 
116(1), if:  

(a) in respect of the same delivery point there is an open reconnection 
confirmation notice when AEMO receives a valid disconnection 
confirmation notice and valid metering data as referred to under clause 
116(1); and  

(b) the date of reconnection in the reconnection confirmation notice is the 
same date as the date of disconnection in the disconnection 
confirmation notice,  

then, upon receiving valid metering data in accordance with clause 107(3)(e) 
or 111(6)(e) (as applicable), AEMO must: 

(c) cancel both the open reconnection confirmation notice and the 
disconnection confirmation notice; and 

(d) notify the network operator that the reconnection confirmation notice 
and the disconnection confirmation notice have been cancelled. 

{Note:  Due to AEMO cancelling both the open reconnection 
confirmation notice and the disconnection confirmation 
notice, AEMO is not required to update the AEMO registry 
under clause 51(b) because AEMO has not accepted the 
disconnection confirmation notice.  Therefore no change will 
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be made in the AEMO registry to the MIRN status of the 
delivery point.  Refer also to corresponding clause 124(2).} 

Division 3.5.4 ï Reconnection by network operator 

117. Reconnecting delivery points 

(1) A network operator:  

(a) may reconnect a delivery point when required to, or if not prevented, 
by law or a contract other than these Procedures; and 

(b) must (subject to law) reconnect a delivery point if required to under 
clause 119; and 

(c) must (subject to law), in response to a deemed request under clause 
82(a), if a transfer has been marked as pending by AEMO under 
clause 100 for a disconnected delivery point, reconnect the delivery 
point either:  

(i) on the earliest transfer day nominated in the transfer request 
for the delivery point, if the network operator receives 
notification under clause 100(2)(d) that the transfer has been 
marked as pending at least 2 business days before earliest 
transfer day; or 

(ii) otherwise, within 2 business days after the network operator 
receives notification under clause 100(2)(d) that the transfer 
has been marked as pending. 

(2) A user may at any time lodge a reconnection notice with a network operator.  

(3) A reconnection notice:  

(a) must specify at least the following information: 

(i) the MIRN; and 

(ii) the userôs GBO identification; and 

(b) if the user chooses ½ may specify the service order reference.  

(4) A reconnection notice is valid only if:  

(a) the MIRN status is de-energised; and  

(b) it is lodged by the current user; and  

(c) the delivery point is in the network operatorôs sub-network. 
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(5) If a reconnection notice was not lodged on a business day, then the network 
operator must respond to the reconnection notice no later than on the next 
business day as if the reconnection notice was lodged on that business day. 

118. If reconnection notice is not valid 

Upon receipt of a reconnection notice which is not valid, subject to clause 

117(5), the network operator must immediately:  

(a) reject the reconnection notice; and 

(b) notify the participant that lodged the reconnection notice that the 
reconnection notice has been rejected and provide the reason why 
the reconnection notice is not valid. 

119. If reconnection notice is valid 

(1) Upon receipt of a valid reconnection notice, subject to clause 117(5), a network 
operator must: 

(a) forthwith accept the reconnection notice; and  

(b) immediately notify the user that the reconnection notice has been 
accepted.  

(2) A network operator must (subject to law) at the same time, within 2 business 
days after receiving a valid reconnection notice, reconnect the delivery point 
and undertake a meter reading of, and obtain the meter reading data for, the 
delivery point. 

{Note:  A network operatorôs obligation to reconnect a delivery point 
after receiving a valid request from a user to do so, is also set out in 
section 3.1 of the Distribution Code as issued by the jurisdictional 
regulator for South Australia .   

(3) Within 2 business days of reconnecting a delivery point under clause 117(1) or 
119(2), the network operator must:  

(a) calculate the actual value for the delivery point using the information 
obtained under clause 119(2); and 

(b) change the MIRN status in its MIRN database to energised; and 

(c) notify the user that the MIRN is energised and provide the user with 
the metering data under clause 158 for the meter reading undertaken 
in accordance with clause 119(2). 

(d) lodge a reconnection confirmation notice with AEMO; and 

(e) provide AEMO with the metering data under clause 158 for the meter 
reading undertaken in accordance with clause 119(2). 
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Division 3.5.5 ï Reconnection Confirmation Notice to AEMO 

120. Reconnection confirmation notice 

A reconnection confirmation notice must specify at least the following 

information:  

(a) the MIRN; and 

(b) the GBO identification of the network operator lodging the notice; and 

(c) the date on which the delivery point was reconnected again. 

121. Requirements for valid reconnection confirmation notice 

A reconnection confirmation notice is valid only if: 

(a) the delivery point exists within the AEMO registry; and 

(b) it is lodged by the network operator who has an active GBO 
identification; and 

(c) the MIRN status is not deregistered; and 

(d) the date on which the reconnection confirmation notice is received is 
on or after the date on which the delivery point was reconnected;  

(e) there is no open reconnection confirmation notice or open permanent 
removal confirmation notice; and 

(f) the date the delivery point was reconnected did not occur more than 
425 days before the date the reconnection confirmation notice was 
lodged. 

122. If reconnection confirmation notice is not valid 

Upon receipt of a reconnection confirmation notice which is not valid, AEMO 

must immediately: 

(a) reject the reconnection confirmation notice; and 

(b) notify the network operator that lodged the reconnection confirmation 
notice that the reconnection confirmation notice has been rejected 
and provide the reason why the reconnection confirmation notice is 
not valid. 

{Note: A network operator wishing to reinitiate a 
reconnection confirmation notice that has been rejected 
must lodge a new reconnection confirmation notice.} 
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123. If AEMO does not receive valid metering data 

(1) If AEMO does not receive valid metering data in accordance with clause 
119(3)(e) within 2 business days of receiving a valid reconnection confirmation 
notice lodged under clause 119(3)(d) in respect of the same delivery point, 
AEMO must notify the network operator of this fact. 

(2) If AEMO does not receive valid metering data referred to in clause 123(1) within 
7 business days of the date the valid reconnection confirmation notice is 
received by AEMO, then AEMO must: 

(a) as soon as practicable cancel the reconnection confirmation notice; 
and 

(b) promptly notify the network operator that lodged the reconnection 
confirmation notice that the reconnection confirmation notice has 
been cancelled and the reason for the cancellation. 

{Note: A network operator wishing to reinitiate a 
reconnection confirmation notice that has been cancelled 
must lodge a new reconnection confirmation notice.} 

124. If reconnection confirmation notice is valid and valid metering data has 
been received 

(1) Subject to clause 124(2), upon receipt of both a valid reconnection confirmation 
notice lodged under clause 119(3)(d) and valid metering data in accordance 
with clause 119(3)(e), AEMO must:  

(a) forthwith accept the reconnection confirmation notice; and 

(b) promptly notify the network operator that the reconnection 
confirmation notice has been accepted. 

{Note:  Upon accepting a valid reconnection confirmation 
notice under clause 124 and receiving valid metering data in 
accordance with clause 119(3)(e), AEMO must update the 
AEMO registry under clause 51(c) by changing the MIRN 
status to energised and provide the user and network 
operator with the AEMO standing data for the delivery point 
under clause 53.} 

(2) Before accepting a valid reconnection confirmation notice under clause 124(1), 
if:  

(a) in respect of the same delivery point there is an open disconnection 
confirmation notice when AEMO receives a valid reconnection 
confirmation notice and valid metering data as referred to under clause 
124(1); and  

(b) the date of disconnection in the disconnection confirmation notice is the 
same date as the date of reconnection in the reconnection confirmation 
notice,  
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then, upon receiving valid metering data in accordance with clause 119(3)(e), 
AEMO must: 

(c) cancel both the open disconnection confirmation notice and the 
reconnection confirmation notice; and 

(d) notify the network operator that the disconnection confirmation notice 
and the reconnection confirmation notice have been cancelled. 

{Note:  Due to AEMO cancelling both the open 
disconnection confirmation notice and the reconnection 
confirmation notice, AEMO is not required to update the 
AEMO registry under clause 51(c) because AEMO has not 
accepted the reconnection confirmation notice.  Therefore 
no change will be made in the AEMO registry to the MIRN 
status of the delivery point.  Refer also to corresponding 
clause 116(2).} 

Part 3.6 ï Removing Delivery Points And Deregistering MIRNs 

Division 3.6.1 ï Permanent Removal by network operator 

125. Permanently removing delivery points 

(1) A network operator:  

(a) may permanently remove a delivery point when required to, or if not 
prevented, by law or a contract other than these Procedures; and 

(b) must (subject to law) permanently remove a delivery point if required 
to under this clause 125. 

(2) Subject to clause 125(3), a user may at any time lodge a permanent removal 
request with the network operator.  

(3) A user must not lodge a permanent removal request more than 20 business 
days before the date on which the user requires the delivery point to be 
permanently removed. 

(4) A permanent removal request:  

(a) must specify at least the following information:  

(i) the MIRN; and 

(ii) the userôs GBO identification; and  

(iii) the earliest date that the delivery point can be permanently 
removed; and 
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(b) if the user chooses ½ may specify the service order reference. 

(5) A permanent removal request is valid only if: 

(a) the MIRN status is energised or de-energised; and 

(b) it relates to a delivery point in the network operatorôs sub-network; 
and 

(c) it is lodged by the current user; and 

(d) it is lodged within the time period allowed under clause 125(3). 

(6) If a permanent removal request was not lodged on a business day, then the 
network operator must respond to the permanent removal request no later than 
on the next business day as if the permanent removal request was lodged on 
that business day. 

126. If permanent removal request is not valid 

Upon receipt of a permanent removal request which is not valid, subject to 

clause 125(6), a network operator must immediately:  

(a) reject the permanent removal request; and  

(b) notify the participant that lodged the permanent removal request that 
the permanent removal request has been rejected and provide the 
reason why the permanent removal request is not valid. 

{Note: A user wishing to reinitiate a permanent removal 
request that has been cancelled must lodge a new 
permanent removal request.} 

127. If permanent removal request is valid 

(1) Upon receipt of a valid permanent removal request, subject to clause 125(6), a 
network operator must (subject to law):  

(a) forthwith accept the permanent removal request; and  

(b) immediately notify the user that the permanent removal request has 
been accepted; and  

(c) permanently remove the delivery point and, if there is a meter 
installed at the delivery point, at the same time undertake a meter 
reading of, and obtain the meter reading data for, the delivery point, 
on the later of:  

(i) the date requested by the user under clause 125(4)(a)(iii); or  

(ii) 5 business days after receiving the permanent removal 
request. 
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{Note:  The reason that there may not be a meter installed at the 
delivery point is that it may previously have been removed in the 
course of a disconnection.}  

(2) As soon as practicable after a delivery point has been permanently removed 
under clause 125(1) or clause 127(1)(c), and in any event within 5 business 
days, the network operator must:  

(a) calculate the actual value for the delivery point using the information 
obtained under clause 127(1)(c); and 

(b) change the MIRN status to deregistered; and 

(c) notify the user that the delivery point has been permanently removed; 
and 

(d) lodge a permanent removal confirmation notice with AEMO; and 

(e) provide AEMO and the user with the metering data under clause 158 
from, as applicable: 

(i) the meter reading undertaken under clause 127(1)(c); or 

(ii) if there was no meter installed at the delivery point, the meter 
reading undertaken under clause 107(2) when the meter was 
removed. 

Division 3.6.2 ï Permanent Removal Confirmation Notice to AEMO 

128. Permanent removal confirmation notice 

A permanent removal confirmation notice must specify at least the following 

information:  

(a) the MIRN; and 

(b) the GBO identification of the network operator lodging the notice; and 

(c) the date on which the delivery point was permanently removed. 

129. Requirements for valid permanent removal confirmation notice 

A permanent removal confirmation notice is valid only if: 

(a) the delivery point exists within the AEMO registry; and 

(b) it is lodged by the network operator who has an active GBO 
identification; and 

(c) the MIRN status is energised or de-energised;  
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(d) the date on which the notice is received is on or after the date on 
which the delivery point was permanently removed; and 

(e) the date the delivery point was permanently removed did not occur 
more than 425 days before the date the permanent removal 
confirmation notice was lodged. 

130. If permanent removal confirmation notice is not valid 

Upon receipt of a permanent removal confirmation notice which is not valid, 

AEMO must immediately: 

(a) reject the permanent removal confirmation notice; and 

(b) notify the network operator that lodged the permanent removal 
confirmation notice that the permanent removal confirmation notice 
has been rejected and provide the reason why the permanent 
removal confirmation notice is not valid. 

{Note: A network operator wishing to reinitiate a permanent 
removal confirmation notice that has been rejected must 
lodge a new permanent removal confirmation notice.} 

131. If AEMO does not receive valid metering data  

(1) If AEMO does not receive valid metering data in accordance with clause 
127(2)(e) within 5 business days of receiving a valid permanent removal 
confirmation notice lodged under clause 127(2)(d) in respect of the same 
delivery point, AEMO must notify the network operator of this fact. 

(2) If AEMO does not receive valid metering data referred to in clause 127(2)(e) 
within 10 business days of the date the valid permanent removal confirmation 
notice is received by AEMO, then AEMO must: 

(a) as soon as practicable cancel the permanent removal confirmation 
notice; and 

(b) promptly notify the network operator that lodged the permanent 
removal confirmation notice that the permanent removal confirmation 
notice has been cancelled and the reason for the cancellation. 

{Note: A network operator wishing to reinitiate a permanent 
removal confirmation notice that has been cancelled must 
lodge a new permanent removal confirmation notice.} 

132. If permanent removal confirmation notice is valid and valid metering data 
has been received 

Upon receipt of both a valid permanent removal confirmation notice lodged 

under clause 127(2)(d) and valid metering data in accordance with clause 

127(2)(e), AEMO must:  

(a) forthwith accept the permanent removal confirmation notice; and 
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(b) promptly notify the network operator that the permanent removal 
confirmation notice has been accepted. 

{Note:  Upon accepting a valid permanent removal 
confirmation notice under clause 132 and receiving valid 
metering data in accordance with clause 127(2)(e), AEMO 
must update the AEMO registry under clause 51(d) by 
changing the MIRN status to deregistered and provide the 
user and network operator with the AEMO standing data for 
the delivery point under clause 53.}  

Division 3.6.3 ï Deregistering MIRNs 

133. Effect of permanent removal 

(1) Upon accepting a valid permanent removal confirmation notice under clause 
132, AEMO must:  

(a) forthwith cancel all open transactions in respect of the delivery point; 
and  

(b) promptly notify all affected parties of the cancellation. 

(2) Subject to Division 2.2.3, a MIRN with a MIRN status of deregistered must 
never be given another MIRN status.   

{Note:  Clause 133(2) renders irreversible the process of removing a 
delivery point and deregistering a MIRN, except if a valid error 
correction notice has been accepted by AEMO under clause 35(a) in 
respect of an incorrect permanent removal confirmation notice.  If no 
valid error correction notice has been accepted by AEMO, then if gas 
supply is to be recommenced at the delivery address, a new MIRN 
must be assigned.} 
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